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Bij till i-Tfci" ini \[n n^i>r i LitripiilfTH i_in"r rxiieth 
earth -shattering ri^s- RniliJing inexpert? iv»' 
rnnifiutrrn that still deliwr IBM quality U. Yet, that V 
iseh what PSA l alufPiiiiii m «l ■« - 

Introducing 

PS/ValuePoint 



-\WHi\tm\i fifth 
5 tTShtifi Stan 

$1,299' 




PSAaluePniTil a whole fumily of romputere 
that lets you spend l*ss» without settling for Lra«* Lei* 
vdu erortoniitfe, without rumpmmi-.*- 

Each PSA alur Point is engineered to the IBM 
f taniLini* rfiat liave defined the pettonal corn- 

I T imlii>trv Viwl rigomufdy teat<*d totted IBMV 

-trinp ni ovnwntU fi>r r|iiuLir\ n\u\ nihility* 

The PSAalueftiint family is fully networkablr, 
and Novell*- tvrtified f<»r with Ethrrnei or 
Token-Kins LW. So the YiiluePomt not only 

krep^ mur < o*l.-iJin*H. II pfofrrts l(|r if i\i>lmniE- 
vou've alreadt made. 

IBM aki pmvhieii r^panclabilitv for 
Un*r pTtdurtr k offering new IHM liunl f |Fl 
dri^-.di-ketll dmr- and memory \^ f 
upgrade* 
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Computers that do p* 

for practk! 



\ml rvrn •XnUn Vmul indurl^s njyr u|}ht 
my Ifttpof t£iit poinl— Hrlpwiircr IBM* unparallf rlrd 
N*rviw fit hI Mjp|H>r< fhul offrn? onr-yi'ui; im-*i[r\ m-*l- 
[nj-iih^.-ijj\ ^r\iW** Aniund-tlir-fliK k ttsNhilujic-e 
h} kvk'phnn^ luilii-rin Inuirrl or automated fas, A 
."Ml <b) mi iruy- buck guaraiiln*.** Liccnml Educa- 
tion < f m it*. Vurl ii <£i-iimMi^ tradr-in pnignirn. Plus 
IBM < . "n*dit t jiq'H prat inn ha*. Hr\iblr Irving and 
fiiiiiivc tup jiurbifrrs in nitrrt your nwJk 

lliiiih 4 Mijipor! \w kap* you miglil imi r\pecl 
tnrt-ii i Hi flu- rn*P*t f \ppTi^ivr rampulm*. f >n the 
l J SAalui*Point it V ncpijiirij; short of p!i4Tioni£tiuL As 
you ran *t*t\ w*-\r stripped dimn thr* fir in*— but 
in*! lb** product 
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uid ctHilj truer* like the cunreniem. 

53 Shopping Malls 1 Appeal 

SMI retailer* Hke the hif^h trnfflc and 

Bli inrentivu (in^uiitr uffrml by 
retinal and specialty maLk 
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Pie Kci mewnic Cvmm forma bring mailed 
intther delallttrf data that you am u». 
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oarUufk amall firtn penakm-pUn 
COTtribaiiima lam in 



57 Fears ffl Estate Planning 

Making t»Uie plan*; Hl^nti 
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vnimwrmnA ffatntln* tatta could t-. 
ttat eh r.f Uttuummli uf ga* rtatiowL 
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77 Tloht Credit Persists For Firms 

ReiipttidenUi to our Where I Stand poll 
FYtill f^el the pinch of unnviillabj+* credit few 
iWr etmipnidea. 
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76 On Tne Election Results 

keJtufUt *>f ihi.^ ^kiU will h ftfiiv Mt^j ti • 

1 1 Ml«r| af Congrtan mid the 
udnrtviLMroijun tn InfnriTi eSNhih *if v*mr 
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Small Firms' Southern Horizons 



President Etajlfa many legacies to the 
nation include maj^r progress in eim- 
vincing other nations of the importance 
of o|jen markets to a healthy glutud 
economy. Some U.S. trading partners 
accepted his leadership slowly, even 
grudgingly, white others embraced it 
enthusiastically. Among the I utter an? 
Canada and Mexico. After the U.S. and 
I Canada entered into i free-trade agreement in 1989, a new round of 
discissions, principally with Mexico, led to the North American FYee 
Tirade Agreement The pact was signed thi* pzsi October by leaders of 
the three nations and awaits final approval in their respective 
legislatures* 

We provided details on the U.S P -Canada agreement in nur issue nf 
September 1989, mid our cover *tory this month, on Page 18, reports on 
I this year's North American FVee TVadc Agreement which vt ill have a 
| particularly strong impact on UJ5.*Mexico trade, A major aspect will be 
the many opportunities that will open for American small businesses to 
begin or expand trade relationships with companies and consumers 
south of the border 

tf you think that participating in international trade too ambitious 
an undertaking for your company, this article could well swrt you 
thinking otherwise. 



Our staff Ea already deep into the research for the 
next edition of uur annual — and exduaive — 
economic outlook for fimaJI hunm-**- Tlu> 
report runs each January, and it btp t>een a 
highly accurate forecast of the state of the 
economy in the new year. There will be a 
special element in the ItttW economic equa- 
tion—the arrival of a new president and a new 
Congress with the avowed goal of stimulating 
economic growth. The impact of the election results 
on economic expectations will be among the many critical points 
covered in next month's cover story I guarantee you'll find more 
information of saudl-business interest jn that rv-jkiii dian an any uf the 
other economic projections youll be seeing over the coming weeks. 
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An Opllon For Health insurance: 
Fund ft On Tout Own 

The October cover story ["How To Buy 
Health Iiunirance/*I wj** very informative* 
but it omit* the option of a setf-fiamterl 
|>lan except in reference to multiple em- 
ployer welfare ^cicitiLion*. 

Self funding fe benefi- 
cial for Firm* with ka few 
m 35 employee*. Recent 
surveys ahtfw that 66 per- 
cent of U,S. employer* 
«w self-funded health 
plan*. These plain re- 
duce fixed expenses, pro- 
t i!-: i.tl cash flow; 
And allow much greater 
flexibility in pL;ui design 

CktfFbmmM Officer 
Bom-Otupman 
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hire at?, one of 
*pruaJfunteeri 
insurers 




The Law In New 
Hampshire . . , 



bwue" lawn that prevent 
Lifting medieai glutei HtUu g to rejeet indi- 
viijiiifcl- i»r cTiMipf- T'rjVirt una !•.*•]>■. this 
aUitemem rfr^en not aee uratefy portray our 
law, which will be effective Jan. L 1KB. 

As written, our new Uw parmtti in 
insurer to use medical jnderwritinji to 
«ra]iMt«th«iippliL^tEoti ufu k r r ,.- Jt , |(-^m1 
on the imurera ftadjnjpi, it may rejeet the 
ipmup. If it accept* the group, it muat 
insure :iLS member* of th*. ^roup. IV 
insurer must »]» commit to accepting all 
future new member* c*f the group. 

Ah you ran ^ rrur new Uw AiUm «hr,rl 
of being a "guaranteed tawe" lam SttfL 
we are cptimiHtic that it will widen aecera 
to he;klth insurance fnr man> *mpl«j>+-d b\ 



Robert (.. fVamfiih i/r 

. . And In New Jersey 

A pM oonnii«ita: First, New Jersey i* not 
a ^guaranteed t*WMr* atafo Their i* 
pending aUtflattoii for rath a law, bu t the 
doMMt thmg to it ntw bj Blue Cma/Btai 
Shield, which accept* every -turfy 

Lti addition* ftniuytauua, which w 
mtating from the titti. ha* had Hiich a Ijjw 
rnr**verulyiw»- 

Second, your example uf J.TL Truck 
triff anil it* difficulty in obtaining health 



insurance » true of most Trucking rompa- 
mt-h, n*n just nniH t-arrier^. It k-. diffieuk 
In ^'t— hut rini impo^ii^t-. 

Moat uf ciiir rJicsnu are trucking compa- 
nitts, bo we know thai if the request in 
|irew*nttMl pri)perlj, J.T.L, Ihii'lting or 
any buflinoftfl can git good coverage from 
^^tfrnl LnHunuice cumpunie^. 1.1 reo,iiirr> 
showing that you run a 
huatneitf the proper way 
and working with an In- 
rturance bruker who is 
witiiMK I'm ]n Lin- work fnr 

you, 

Armand Butri 

Lift With Hmtth fnc, 
Vitf f*nwrfi-r{l 
Ptipt*Ut Ttwkinff / JiJJNLi r 

FWrw ispAIk 

flPPWl Wot*. 1 Tmw 

flJ/|^ nrittt^e JHrbrccu— 
ikff flbir Crojfi awe/ 
/ U a oftot w and the H nttjk / pM r 1 
ftwre /l.i.wnwhofl o/ Anmat~-fin>ridrrl 
r,.H iim^j (r'jrirt uf nliitr* that htliY piMMl 

mtull grtMp market rrform*, wcfrdirifj 
ffmrantrrd ijrtur. Hfr rigrrt (CA# #rnm,i 

Health Insurance For Workers 
Improves Productivity 

MiLnrlaling that emffctytn pravfde hMatt 
insurance for their worker* and depend 
vnU | w Job Loaae* FHim Tnay (^ f V 
NpTi-m." Ilenedbi rpitaw.-. lami^T 
doe* ncjt. in kuid yf imelf. rmme Lbatoaarf 
john, Yotir article dkl not outline the 
DMmimptionii the Repiibilr^n *taff of the 
cimgre*iflS!^i:»i Jinn: K^nomk Committee 
TriiiHt httvr mavle Ui c*inv: t«-j ihoT erm'Ju- 
Aiun. MaTidjL!4?ik f that ^r:iploy<!rH prmitk- 
health inNiu-imee la not the name R« 
maiuhitinK thai i*mployat« pay for tiNM 
prvrTiiuirth. 

An ■ company of <K1 emplnyim. we Jkiv 
no( m n position u> c<rver the full cdhU of 
our employ m v h*^alth-injiurifi«' pro 
KratniL We dn beUm. however, that we 
have a moral obligation Ui our pur- 
cftaa taa power to provide them ioMM bo 
Uwte priigrania, Otw (he t >ni Krumn w«r» 
aatahlMi^, thr |aqierwikrk and ^Irnir i 
tmtivr cMta h*v* ln*en minimal In fact. 
priHlm-tivH} ftim iMi|>rov^j Lhanki to the 
impmvod menu] and phyiiical wr]J being 
of ow work force. 

My Unrt cimtw woukl that the 
federal KWernrii*iit do i better job df 
eclurating emplnyen* aluHil ih- l -i fit of 
l^idimeheaSthm^ranre r in4it king an 
expenaivi* ami Bt| ilwayfr efTeeti^ ap- 
pnwh, nnd jpvrPi cmr currvM 



deficit, I KupjvjrT u f'.Hti i r:fcJ msindau?. 

The heaHh tif mr work fort* U a kt?y 
IngrwHutU In our taU'rnatiuitid L-nieiiH^ij- 

MM 



iv^tm^ntfi in 
and servkss 



The Older They Get. 
The Better We Like Them 

Your foeu* on corporate itives 
in^rkHi:i^ Uiw iihhJul 
■Jong th* Seniur PUA 
Tour {"Snail Firm*' 
Senior Link*." Sep- 
tember HJH2J tilt tbt- 
aml on tb» hi'Ln3. 

The ow-50 demrj- 
ptlJhN gaMwr max- 
imum attention wUh 
minimum wai«U' nn*l 
iififittalabtt* name r«y 
"tfiELoi] fnr mo#t com- 
panfeH. 

To take It a *t*P 
further, iTimpiUikfl an* 
numwftiUy promot- 
ing rhrir LnlrmiUt 
thrwigh indfriduni 
Senior PGA ItfreiMfe 
flik* Jack NiddHW. in 
photo at right]. T^ro 

mptet for tiiom> id W-w^p™* 11 pro- 
ftwionuJ pfittfi 1 !'^ 

ttirkatfi A'rUr, iJirvctor qf Marktlinp 
Pitntmlr Enifrjtrw* 
Vwnwt. Ml 

A Divergent View On 

The Diversified Wort Force 

W Sniifmhor war *tury r "Winning 
With Dtanriiy." ofloUtoi tlie MM*jji«itt 

lahor fom e*w the 1*1* ™J5f *2~r^ 
nonwhitM and immitfnr^ Tto J^r* 
fn™ the Hwbffi tottW** IWm* 
ntudy in incurcwt 
TJi? 1 *tudv ultribijifti* Ifi percent oi iw* 

crtl* "1*1 PTrtaattl betwf*n 
amj to "wttve" **** Wft TM A** 
mm pro|«lii.i« pn>p«r«t «t Uie Hu- 
MN at Ubnr StatlrtK* Jw* u-hit**. 
iron Hbi|*nr men IV' ! "*">*■* 52 

up as tMwit «r mtjwiu. ■** w^ 11 

kbd mined!** would maJ" 1 "P w P"** j 

In VuS rnlUifJli Inl** •fo"*' vnlran^ 
fn.m 1HW to 200ft, It fro" ^ ^'"^ 
ud not fan net chaiw* that iwrulWn 

c^rt "net rtitnwt*" i* "MfcJeet u ' n 




chugc df the ovwaD labor faro. Thv 
Hodmi Institute mrmeotu^ identifiwl 
ihbi irwmire tn thi* extwutir* faLmman' irf 
if.- n.:]HirLiii= H n*'l i'lifwil^andijuiny i^ i'lr 
reffrrpd to it bh " , l!^t^JlCl^L ,, " It b 

The Bureau of Lahor Slatifltit^ cukn- 
kU!* thv ntimter of erilrantji by eumpiir- 
\h# u fipecifir N?,\-raef Willi cohnrt in 2006 
with Qk i^iinv^ rohart ill the fijim* year, ]n 
thi- i'lwti U«0, 

Thufi. in S00&, tiDne nf thrw um4f?r tke 
agif of Ifl) wmld Have be*aj fa Lbt» Uhor 
f«rw fa tWO, id aU, fay definliion, mtuil 
^^^^ hav* eniiimi i 

and 200S, Okter 
^■H cohort! une ewiuned 

their laJjcjr-futro rile 
In th* hiuic year. Tht 
^ dniH k M-jwiids fn 
ac« ami by race and 
Hfepaiiic uriirin for 
if^ lahwir force co- 
hort 

In other ureas, wtr 
niLidyw ant) daut truin- 
do*dy ttrce with 
'«!' iho Huuwm 
Jmlttiite. W« now pru 

j«l tJut! fiS |HTrt?ni i if 

worm?n will lw in the 
w<irk fun.> in Un- y,.^ 
2fK6, when Vomcn an- 
«J»cled to make up 
47 perevnt uf lln* labor force. 
Rmutki K Kuhrhrr 

r AflWtttli f'rrtntftMtittit f 
tfj.rnnv .//iT^Jr Sftlt\xtn'« 

UJZ Department of Lobar 

Clarifying A Tax Deduction 

Fn "The Tax Advantage* Of A Horn** 
IrfBop" ll-W S'.M.jr T;- Kik, < vi..h,-rj, thv 
MUthpir riUiii d thiit ifyiw u*p tO percent of 
ytiff home floWy for Wum^, >tmi can 
deduct 10 ptrami of your mortgage 
firinapttt mi tiepredatikm on ynur home. 

Thui wirjuJd br doulili? ditJjHii^. Ilalhrr. 
you may dtriucl 10 percent of your 
mtrrtivQc ifftmtt on your reheduk* C an 
wptl a* Uki- dcpn^iaUim m ynur hurjii*. 
.MWyn C, liaidi'mtui CPA 

PflpTll Tftf rrror uar *ot tte 

Srnd bttom to NnUonV BuHifHw, 

+ 1 . r '^j nud ittrittd? wwr }*h'i>nr 

number Lrften vddpmfd to ffrfif^r 

may t# *dit*ti asttdi tiAi d 
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Stay Focused 
And Flexible 




m m m hetfceT ywV? been m bu*hw«j i 

UH iiLtl, VOLS "J I HULTCfid if ymJ frill™ 

WW one important gukteime: Stay 

E*en though jwdea have been a3ow fear 
many reuiter* in recent month*, my 
firm's Ufa *rere up*) percent in Dcm- 
her 1991 In January, they jumped 18 
percent. And we ai* confident that our 
sak* for l&G will exceed laat year**. 

My ft™, Arthur Groom A Company, in 
Kidl^wcHxL S-J* 
makeaand sella firm 
jewelry. <>urf:ub^d- 
iMTft American 
Trading Co, f kn- 
port^ preduu* 
atones. We Have 
made a o^mou* 
drawn to be a 
maverick in mir in- 
dustry ror emn- 
jile> iiwte&fi of buy- 
ing (iinimiiids from 
a cartel a* mOfrf 
jewelers do, we go 
Mmm^animd the 
wurJd, Mtoet our 
own gum*, and e*- 
tahllah our own 
prion, 

But htm doe* a 
company net out on 
auch a cuurae? The 
Bm thing a) J entre- 
preiMUrejieedtodo 
ia come up with a 
•oW fambw plwu 

Co»t up with detailed answer* for ques- 
tion* mch a*r What do you want to do? 
What » your market? Who will buy your 
gtwda? 

In cbooafajg your direction, atfek with 
what yuu ]£k«. Thai wiiJ inereaw? the 
chance that you will tse driven to excel in 
your field 

I never intended to bit a ipmi>l»gUu fcr 
emmfii--. j l>: : ^nr. sr. • -areeraAU enminod 
ilk* broker fat Merrill Lynch. But I 
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Edit 



ftrrneurm Ntffkfnk. Wrtt* ftr 
litta'iBaAwwffia^ 

1 h. Wfwii^irtw ftc mm tow 



always dreamed af running my own 
bumnna. Then a chance meeting with u 
friend changed my life. He add; **Do ynu 
remember Lnoee course* on gem* ynu 
took in college? Maybe you could go into 
dial hiuineB*, 1 * 

My htm md: "You'B be back in nix 
montha," In fact I Likud gemology, and 
my firm> nate* have grown to $L2 million 
a year. That growth ha* been careftilly 
controlled and directed* bowmen 
White it l» critical to stick with y our 
plan, you still MNM 
be flexible, The hip- 
grot mistake I see 
other people mak- 
ing la allowing a 
busine** plan Ui be* 
come static. The 
plan ahouki he in a 
constant state uf de- 
velopment For tifc 
ample, if market 
rnnditfcma change, 
you may need to 
adjust ynur plan 
But stiek with your 
buaic buftiness con 
cept 

One thinif thai 
haft caused ua to 
raake atljufttmente 
» Mening to cua- 
ten. A few yean 
afcO, tried mtnw- 
thinjp Irtatead of 
awkinie niMurtu>rh 

W* teft wattle of 
them open-ended. We repluriKi ^rutn^ 
like "Wnuld you tike a marquijie jmtting on 
th*t7 M with 'IVhjit kind of a ^Ttin^ i*iH4ld 
you lik*T We foynil suit fliil+* Wflit up 
when wf* talked to customers in a earing 
way thai aractri^d them to be in the 
driver % ?eat. 

Thesw w?rvictHJri«tod j^juatnient* in 
biiwwe«fiihjctourbqdn»ha 
hy builtiuiir cu?tumer trnsi ind loyalty 

Petermininft which adjustments to 
malt won't aiwaya be way, You 11 ciften 
rind >uui>Hf U -j uirj, -4,,,^ 
[f you've (lecirteiS u* do thinjpK oneway and 
ynu «<e gHMneone elae wcweding by doing 
them difTercntly; ihoutit you make an 
eieeptioa to your phm? Durtajr the UMk, 
I watched other companim In our ftetd 
espind hy (rolng deeply into debt T*Ut kid 
tn runaway ifrowth for a few y*rw% 



followed by biff remvment problems, 
Mun- ihsiiiiiiicN*, |MM>p]«f sujfuesned 1 do the 
HoniP tiling But my plan called for me to 
serve a particular vertical market with 
adequate reftources. 

Just at tempting waa the idea of 
startlriff a chain of ^torefu WWto that may 
l^viahk'foruihrT-, ni^ own ^ujd hfw IwHfn 
to concentrate fuM un rilTeriri>[ mi j rc)iun- 
dine in one trig, beautiful facility (3,000 
square feet, or five rimes larger than the 
industry average} and then pkiw future 
profit* Wk into grnwih. 

The mriht criticnl challenge we've faced 
a?, a buajfiesa ia in stayinp the ccrurse [t f a 
eaay togwtaiietracktMl How can you atay 
on targelT What's the glue thai can help 
yu -Ui-k la your (p>ak7 

The aiiRWer is to build in your own 
fa-ratnai fail-Aafe ayRU?m to help you 
through the eaay md dlflfcult perioda 

,srLr| rtifcV fl.'CUKjd 

Every day, [ write down what I'm Roing 
to da the next day. Every Sunday night, f 
write *kn*m a. pui^ram for the coming 
week. Every munth, I look at how I'm 
doing for the year. And every year, 1 
examine my plan for the tiext three to five 
3eam. 

Each peraon who works for me haii n 
book i n which hi? or abe wrttea down daily, 
WM ktH monthly and yearly (coala And 
ihr finn queation ! ajdt i-verj' peraon I 
corwider employing Js; "Where do you see 
yoonwfif five yeam from now?" 

It may Hoond difTlciatt, but citice you 
muk*' planning a habit, you am\ hdjp bttt 



What I 
Learned 



itg giving ptrtplr the mforma- 
turn theu nerd to know beforr 
they mnke a purrhn*e, thru 
fart i'mptHrvrtvl. If ynu do 
entry thing j^ji rnn to offer 
connutnm exreiieni *trvici% 
iht'U will knp ftming hack far 
men. 



The Eighty Eight* Royale' not only gives you the protection of a driver-side 

air biiq. ton! rolled 

Eighty Eight Royale. 

Think Of It ' *«—■•*» 

As 54,464 Ounces ft Mfety cage, it ffi^ 

OF PREVENTION. 

heypttd* it provide* 



r/^ri villi engineering tint? helps prevent an accident in the fttiNf place, 
$itch 0* aitti*lock brakeband front-wheel drive And to prevent uou 
from ever feeling ulnne *j« the road, j/ww get the Qfdtmotut? Edge** 
standard, it * the ma ^* complete commitment to owner satisfaction 
in the industry. The Eighty Eight Rtiyalc See how far an ounce *\f 
prevettiiint can take yew. Ftir murr information, call i A()0-242-i U DS 

BOLDSMOBILE 

the Power Or intelligent engineering 



Dateline: Washington 



RmimsH news in brief from the nation's capital 



By Albert G. HoUingtr 



GOVERNMENT SERVICES 




SB* AcfroiFitStrtfor Patnda fi SaikJ jrW* f#tf rfor m .„. r Jr ,/,w rhrtnwtc bulkhn A#*ml 



usiness Information 
e Through Tour PC 

Fiw inform jitnm from til* Small Business 
Administration iSBA) fc almost Instantly 
available if you h»v* ft personal eornputer 
and « modem in your office or home. 

Tbe agency 1 * new nj&cir»titil ek-tlmim 1 
bulletin hoard, which it calls S8A On- 
line, provides deiafia tfSRA •*rvice* 
publication* concerning it* hian, proeure- 
ntfnt-iMintiiKf!, and budto*ft*-<tevek'P- 
men! proijrajnj- The bulletin board also 
an up-to-date calendar of jwiuiJI- 
mdudinje training pro- 



tfruma, Mtnfaura, and international trade 

lnfrimiriiiuh can in- read #m your cum- 

or it can he 

dowruWled to a flrjppy or hard dtik and 
printed 

ThJ* in high-tech h«tp fee «nnnU-bunj- 
ntftss owner* when and where tfwy need it. 
It'»i free, ifa bat* it'a eaay, It'a a ifwercr 
menl iwlfia that never afap* * im SBA 
AdrnmJatrator Patricia K Saiki. 

Tb use the boJletfai board* call \-fm 
]NJ U if you have a 1200- or 2400, 
baud modem; cadi 1-JMXMB7-I NFf> if you 
have a MOO-baud 



TRANSPORTATION COSTS 



House Falls To Provide 
Relief For Smalf Shlpi 



shipping bij 
The bu 
ne^ru tinted 
are kmr t 
Interstate* 
Sume of (in 
bankrupt, a 
oanW an? 



twyear wiLhutlt 
y the 

Hal t 



tar muck- 

I r f - i i 

i nt rata 
hn that 
d bv Ami 



Mllinjr FhipiKtu for the 



di!ferefu , e hetwMui their payment* and 
the ICC tartfl 

In I0SMXt]i*8at**DMC^ to 
rule these 134) million in hilling* unlawful 
bill said that Coqpreaa could provide 
relief. 

The Seiiatje-appnivBd CfidmharKr Eq- 
uity Act of 1MB, among other pmtifUnn«, 
would have fei mail firm* *ati*fv claim* 
bv paying only fi pemtil nf the differencr 
between the ICC ml* ami what they had 
paid preVMHtsIy 

Cociareat la expected to take up the- 
matter ajnun when it rnnvene* next 
year, pj 



TAXES 



Social Security Tax Base, 
Earnings Limit To Rise 

The amount ofwa^w iiilbjecl to the Soda] 
Security and Medicare puvroll taxes in 
ISWwtti be 557,600 and SK1400Q, reaper- 
LrvHy. iVimyuiriilile fi^n- for !W2 wen? 

Thi« Lax raltf paid by employers and 
ivHtf*. 1 eamfUTi ^dl] rt'miun itricliztiiged iMjxt 
year at 7jis f^mmi of wagea— per- 
cent for Social Security and IM fur 
Medicare. For M-:If-iimpi(iywl Lhdividuak r 
the rate will remain it 15$ perennt nf 
eumLnga— li.4 ptsreent for Social Stieo> 
rtty and 2M perci-nt for Medicare, 

The wage Iibmw p> up automatically 
under t^tinp law. The Social Security 
profrnitTui. which include retireriH-nt, dtea^ 
hilhy. and S'urvivoni 1 hemeflta, are indexed 
to the cost of living. The wa#v bane fur 
Medicare gom up in line with increaaea in 
the average wage jwid to all workera. i rbr 
a look at Soda] A-curity benefila, m& h\w 
YmjrTax File, on T^eTO.) 

The Social Security and M^dicar^ vv:ipr 
ha.^ w«re the amine until Eaat year, when 
i he h\u>r i^suh increased to tl2£ t 000 from 
ISUOO in one step a* a reauh of a I960 
hudtfet nunpromfaiff. 

—Joan C Sw*> 



INTERNATIONAL TRADE 



u s.-MriIco Tax Treaty 
Supplements Trade Pad 

ornrfala of the United State* and M^xieu 
recently condud«l a tax treaty that 
ahotdd Btinmliiti. tti« A^jw of eHfiital he* 
twcti the two nAt4on». 

Araoog uthtf thfaign, thi? treaty mil 
KubntanliaLly rt^iure thi» withholding hLsr 
ta) M ilivVlendj*, inteiwt aod royajttaa 
paid by U,R companies with operate ir^ 

th of the bortkfr: 

Tiiv North American Free TVaile 
Avt'-t -i j, nt [NAFTA | will remove miwt 
barrittrw In the movement of | commerce | 
between the U S, and Mctfcu. AjvJ the tat 
treaty will remove a rmaMnn barTkr— 
hi K h witJiholdtntr tnmT uya Edwin JL 
BaaWfiy. an eatnerl on frtiTiuritonal taxa 
tol m WashtalT^n. DC, nffln* 

< iMi|a«ni A- [.yhrudd. .Li untit^,- and 

oocuiultiiiK firm 

Like NA>TA th* lax tiwty amrait tail 
H until It i« a)ifirrivHl by the ILS and 
the Mexican hf^Am (Tkr aku the 
C<W Stafj on NAFTA. IV Ik \ m 



Turning Student Athletes 
Into Teachers 



In the coming years, America's public 
school system must prepare to educate a 
new wave of students - the children of 
the baby hmin generation. The U.S. 
I VpjmiK-ni of Education pr^ccis that 
from mw until 2001 . the deiiLind for 
hiring public school teachers will increase 
hy 18 percent. Tin* question now arises: 
Who will teach the buby Kmniers' children. 7 

Pan of the answer may come I rum 
the "Hitachi Promise of 
Tomorrow" scholarship 
progr:nti n-L i-nily 
launched hy the 
College Foot ha 1 1 
Association 
(CPA) and 
underwritten by 
Hitachi, Ltd. This pro 
gram will encourage student 
athletes to take the lessons 
learned on the football field today 
and teach children in the classrooms 
tomorrow. 

1 \,rmg the next academic year, the 
"Hitachi Promise of Tomorrow" progmm 
will award $335,000 in scholarships at 
the 67 CFA member universities. 
Klm.hle students include out^mdint: 
senior or graduate student* who have 
participant i" the college i.othail 
program as players, trainers, or tnan..gers. 




Each recipient will use his or her $5 t 000 
grant to con tinucpost graduate studies in 
education or to meet certification 
requirements for pursuing a teaching 
career. 

The CFA hopes that the Hitachi 
Promise of Tomorrow* 1 program will 
encourage more young people to enter 
the teaching profession- 'Tviichir^ plays 
lit important hit undervalued role 
Kjjw in society today/ 1 explains 
If Charles M, Nemas, the CfiMl 
^H^. exvcHB ive director. 

"We'd like to encour 
age students to pursue 
this held, ;md think that 
the leadership, discipline! 
s hard work and tram 
spirit that students gain 
in college football will help 
make them effective classroom 

As college football fell and 
parents of school -age children, 
we at Hitachi are proud to he part of the 
scholarship program. We believe that it 
will go a lung way toward imrillinp£ prul. 
in education and the profession of 
leaching. 

For more information, write: Hitachi, 
RCX Box 4319, Grand Cent nd Station, 
New York, NY 10017, 
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Managing Your Small Business 



Buildi ng a new sales atafl; the criteria for good 
decisions; the need to restmin reverme. 



Bit Bmdfvnl McKrr 



MIRING 



Tips For Recruiting 
Your First Sales Team 

When you/re hiring sale* people for it 
start-up company, tfet agreement n & 
fta major jrointA before shaking 
band*. s*y* Stepbsnk* Wood, presi- 
dent of SMART Consulting, in Q»»- 
knd. 

Wood, who «bo is a voftmtwr 
^t^-traiiiiiig counselor for Cteve- 
Council of Smaller Enterprw^, 
mitiined the key wJfiMiecniMiiR pri- 
orities in the connoTa magarine, 
COSE f/pota*. 

When tiring DPf aale* people^ 
Wood ftayi*, make sure y<iu em-er: 

Working Hour* tth-i f^tsthe new 
gale* represenUnVes jjchedule? Do 
you wjmt each rep worktog irtrfetiy 
from 9 tn S, for example? Daefcta 
whether evening and weekend hnurt? 
are required. 

Home Offic*, Will you oak * otiM 
rep to keep an office ^ome? [f you 
do, what will the company provide for 
mch sua office? How much time is 
-oltowaW' tfar tax-reportm^ pur- 




Spell out 'Jr. tiriiiiu when hiring tales mpn. 
p»a) in the home office'? Determine ^*#4jii£puii0- ammdor Stvphani* WntxL 
what tiijBMI hfltnni expense* yoo *&1 — 



Reporting Ml jjltf com- 
pany pay fnr automobile, enujiiainrneriT., 
and other tnreJ-nelflUd ™t*T What coda 
of Aupptke and support tfUff wfll you 



STRATEGIES AND TACTICS 



What s The Best Way To 
Make Decisions? You Decide 

approach dednion mak- 
to be as open- minded 
be factors inviih ^1. 



The beat way to 
m# in hu*jnesft » 
poaaibie about tl 
COtlUuf la m new study. 

Although that tlnctr-^c wjulthIh *impk- fc 
enough* humne^ people usually lock 
itarrwdm Into ■ narrow way of tonkin^ 
fur <?ptkrtu — u> thdr ci3rapiny fc * ttatrt- 

HBttlt— l^yn rwtearthMr Paul Nutt, profe*- 
wjt of management science at Ohio State 
U titanic v. in Coiumbui. 

Nutt looked at four a|*proafh*» to 
Usm^ dec-Hion* -im-rur iftf manner* 
He jud**d the eflectivenm* of each ap- 
ptwoch hy u«ri|r four criteria; 

Th* tinir Mkan to carrv mit th** fWI- 
MM 

The iraJue thai the manager* pbee on 
th+.'ir viPVi-,--r - . 



Be apecUk. Tell *ale* 
aemtatfve* how often and how prompt Jy 
you intend to rmmburae them, 
t ^mmihsiun. H niflmg 4 wjlLph ^rritorj" 



Tlve nnniu«r nf d^akina that tW 
■ ir^Jiisi^^'m Lul<ipird: 

The dumhilJly ,,1 .j. . -;. nJ . P|1A — < jj f | ^ 
FPinuiii in efTeet two year* or knfnrf 

Here, accordbig to Nq% ore the four 
niort common ofipruttrhea Lu making ded^ 

■ M Refrunun|r w i| ttf h«L ippitmcli, 
Nutt *ay ^ tiat in his study It wa* found to 
be unmI ohly 12 fwnwnt of the thne The 
rtArtifljf point for r^fruninir b that any- 
thing if penile- If side* ikm't meet 
cnpertaiiifflfi, maybe tJw* manager should 
ch«i«u expectatiorifl. KA>framin|r letji the 
momuoT Sttt Donnn" fu ^1^ linn 

■ -Targrt- deekkin making maun 
tin** pp« (flub in th<? imcew. Thk tactic 
keep* the manafer'a optkirv* apeti to 1 
^hote raji|c» rf mean* to achkv ff v <sur 
.-H.J." i.o'Mnjir.j,' tii >. L 5 r? I)- |-„i3ni riii-. 
method awed in about W wtivue ,,r 



lukvn time, Wood EiAy^ an you must 
work uut a bakry ^ keep the new rep* 
L-nmpeinaiitMl until they estahlieh 
their turf 

You run do it in one of two wiy& Set 
a Hilary and Allow a draw agiurwt 
fintjdpaAied enrnmuaiocu or pay h p*I^ 
ory p(u-^ b^NmiN^ for s&U>> up to \ \\r 
fint year tti wlUnx, 

The bonus plan may be betUT. 
Woocl da>^ because after 12 months, 
you can look at octujiJ nLmstw^. Tint 
projectiunH. 

Commkftkai rates depend on your 
industry; «h« aaya. and ynu ou^ht to 
finil mil what your competitoni pay 
heff?re you rench on agreement with 
your sale* $tait 

IJhji^HvfH. Wruit il> yrm wunl a 
new *uJe*peT¥<m to acmnipliflh? Do 
you want your rep* Ui fulfil] qouuus 
for example? Or do you want in- 
creaoed aolf*. better dwtribution of 
new product*, better pap&r flow, or 
more product promotioti? 

In addidon to those five parUtniliir! 1 ., 
Wbod says, new Bales rep* will want to 
know about employee benefits irach 
ui vocation time and buurance. 

And If hiring tiolet> peoph hiuK^ 
you nen-oua at fimt Wwjd told Xn 
rittn'? HitxtiifM, ilon t fn't. Ib'n imUinil "M 
require! the eftUH*pn*neur to ffive up 
wmttlhinK of |hia or berl own penonal 
domain,*' V 



■ The H probU«m" uiethtid race* to find 
thocauoM wuch on l«w morale nr motjva- 
tjon— of tiUtn w oytnptr»m, | f ftuch a* |xior 
oako. The ilrawhaM k with thu upprnar h. 
NiiU my* ii that ahhouffr the -cwipw" 
may only he other nytnntom^ they often 
arr -vmmdi-n-a u, jh.- ^-v^ M ..i, -,i ..rii^r 
poaajbllitieji. 

■ The "llaji" mt-thod, which ironlrallv 
f "Hd be leruwd the "briKht idea" *J> 
pn«ich. uke» a similar ahorteut to im- 
proving performance, tn thia co*e f the 
manaiier may *» M Salw are poor; I 
mm tot'K 4i more dlmanttntfT Yet 
th+-n^ nmy he Uttle evioVnce that t&icount. 
injf U the inaoe, 

Th<* 'prohk-m" and H idcV atmrouclw* 
to q>CMioiu ajkh nvire cor^tniiniiitf but are 
uwl in nenriy «5<) pi^rrent fir derision** 
Mutt iaya He fovtirm the "rvfnw&qf 
ra«hfjd k«uiH- *t)ie howler the praJTtb 
fiir Nation* the liettrr the retuh*." * 



All The Software 
A Small Business 
Will Ever Need 



For Just $567 




Introducing the first software designed 
specifically for wur small business 

...... cvsimplv Business" is 

GVStmply ntfnew (hc | y jmjfeit coflec- 

lion of Windows* soft- 
C-l want In the world. And 

^Bk &r it s integrated so all the 
T*w ■ ™ . modules writ together. 

Easvio learn and 
ea$' to use. CA Simply 
Business lets you do 
tmrything wii h iufit a dkk or the roouse. 

Aaounling. 

It s accounting made simple with gjgjL 
1 1 ri demand screens and menus, modules tW 
com all of \ our needs from General Ledger 
10 ra\T0ll. and all kinds of financial reports 
\ l .ui,..in /un un-h ['U>liiH-'. 'i KiUi'ii 

VVlird Ptocessing. 

Mi nun rer whi« you need to write • one memo 
or a i housand letters (0 your cm >■'■ 
CA-Simplv Business make 
Pick a tvpeface. point sto^ 
spelling, add column* tables, oip'^f- 
wluieva Evwyihing you write u ill ' <■■> 
u wws done piotessfcoiially 

Spreadsheets 

D-iwching numbers is easy with this mujri- 
Jrrrifir.si, ual ^ivdiWiwl ^I'^JyaiKca 
ihan twiHlimcnsioiial spfKidsh^ ukl 
Uxitt" 1-2-3": Excel «J 
OuaiW Pra ihis is 
erakrw learn and 
tNiun to use 






indeasy 
in 




Scheduling. 

>to matter henv busy >w arc; CA-Simp^ 
Business can keep your £nt ir^ .small h y i r ie s 
on s^hitlult" 

Simple, cokff-aafcd saxtns cm tell you 
instantly whet what, where and whtn. Arid ii 
mW Ir-k k htirHlrcd-sorMit'lrrvin .^'hrdulrs, as 
well as store tens of thousands of names, 
aiktresses and phone! numbcra 

Graphics. 

Fmm beautiful newsletters to colorful in 
sioa 1 signage, thebaic a mUlJcm ways thai 
CA Simply Business ran help you took mote 
professional anil successful. 

Free CompuServe* 
Information Manager 
Included! 

[ I pu r>. I i; w . I scparaieh: al I of this sol \ wan? 
could cost as much as $1 ,40Q 

So gD to your nearest dealer lotto and 
save over $ 800 on the friendliest, easiest 
small business software in the world, 

Call 1-800 CALLCAI 
f : or The Name Of Your 
Nearest Dealet 

CA-Sitnply Business. The small business 
nakes it simple. 



Computer 
rissoa 



1ATES 



rut* Hfi WJffB 

fl| *nJ BHH iff 1 HHHtt 



Siiljirti'n liiwiniM' 1 >!-.■■■ it i :■■ -r IHHii 



BORROWING 



Ttie Entrepreneurial Spirit 
Is Always Willing— !q Brow 

IT you think you're past the ajn? when you 
em take on sizable debt* to realize year 
busttietf drwinu meet Goldie Fowler. She 
decided not to let her age or her lifelong 
warinesa of boirowing stand in tln< way nf 
her entrepreneurial vision, 

Ft7wk?r. fifj, opened the Qubtiit> Book 
Store to Corua. Oslo,, In a ceatury*oM 
building that she pud SUWN caj-h for in 
1972* lb avoid borrowing money, she 
bought out the two uwner* one *l u Lime. 
"I was sw timid, I would not go into debt," 
she say*. 

She" wu> not fto timid that Khe didn't 
think about expuaknx however- Fowler 
hid long wauled to add a tea room tr> her 
fton> and there wan a vacant building 
next door to her locatbn. The absentee 
owner kept puttra* off her mquirwa, but 
ihe probity eventually beeame s^atUae 
as n result nf a $me tax lien. A local 
hanker **ked her if she wanted financing 
to boy the property 

But ah* bad doubte: Wtai if t-"" lute fur 
*urh a venture? At her age, nhmiMnt ah* 
he thirtkinp abflut relaxing rather than 
impending a business? And there wa» fcto 
her aversion to borrowing, which would 
be necesawry for an expufirioiL 



GROWTH 



Excessive Revenue 
Can Be Bad For Business 

Tferri Ed*hm* president of Edelman 
D^ttgn AiXxMm, ft Manhattan firm with 
eight anpfavee** ha* been fotli>win|? ta- 
alincta to dfrerttfr ber company but she 
ikifc iT I j avoids having "an esptosfve tap 
limf — that ia. too much rev«Bfc 

The chents of Edeljimn^ irraphkr-de- 
afcn firm include ieveral larar mrprn- 
tlofiiL Some of them began requesting 
additional tervice*, (uch a* copy writing 
far ada, purchasing ad space, and taking 
over <urect-raafl projects 

They uned to ro to th* b« t*drarte* 
mg] amende* and pay big bockV *ay* 
Edehnan. ' Now that budget* ara being 
cut, they bad U>kmk for alternative*. They 
were atrvadv our client*, and we were the 
bgfc*] cbok*.~ 

Eridman, aware of the danger of &fr 
pttiparttoate aaj*w to profit*, rfinupbhes 
the rit* to her I jAJance ^heei by keeping a 
stable of free lancer* on utandby Thev 
take am? of overflow work, whkh help* 
keep her payroll kw and her wta down. 

Restraint also plays i role, however, 
and *he draw* the tie when thr diHU'* 
nerjuaiL i* pretty clearly ujwbtcd to her 



*When Afimel KMly come* to me and a*k* 
u* to du hwrjrnhity market research, 
jtt ifi* what we dc T " fcdelrnan &ayn. 

i*fcr them or find nomeone. It*a 
really unhortaoL nrrt. to lake on tfomi-thmjc 
that you can t do." 



"The economy 
wasn't great* at that 
time and in faet had not 
been booming in her 
area during mn&t of the 
">*K I'uwIiT ■-,*>':-_ "hut 
the opportunity was 
there. And my wa* 
Mich a fetor Umt if I 
ffinVt BVi ahead. I 
would never get tt 
done."* 

After cuverlng t^'ery 
beae and evaluating 
auch an inventm^nt in 
light df her age, ahe 
went ahead The* build* 
ing eoHt AfU^UfHi, and 
repiure would ran an 
idditianaJS6t) f 0On.Tak' 
Ing nn »io much o^bl 
"vtM such a big deri- 
eion," ahe say*, because 
it took all she had— even her life ™ur- 
ance— to back it up. 

The later In >tair enm>r thai you 
bomiw ji sum of thai iOjse r Fowler ^ays, 
the more collateral y uu mart have and the 
fltttw you Hiwuhl he of your btudiu^^ id*™ 
so that you can be reasonably certain you 
M repay the km, 

Widdn a year of taking *»u rin 1 .-h^ 



MB TIPS 




a tea room u\ for hookntmv ttm u tvngtimc fift 
Gddk Fbvbn; center, aermg emrtomerx Jackie Pmffit and 
Arthur Brtrttudntwii 



had bonkE filling the new apac* and tad 
lH?gtiri tniilding the tea ronm and kitchen, 
Ti«|jiy ^he han rp^Jiivd her vbimn r and fihe 
Mho has nianu£ec3 lo make tbi i cash fl<w 
fimnothly. 

H Lf [ waa ever going to have a tea room 
in it, si WW, •[.*•['- ^u, ■•■r ge> 

nmuller/ " rWter says. "It 1 * dicer to «:i-t 
bigger than ftmallex" ■ 



Law Checkup 

Doe* ynur umall huxlne** ctuuply with 
federal laws dealing with acsubJ hatiw- 
ment, ili^nini nation againjil the disaJjlt*d, 
reference checking, nnd uni'm|ihrvrnrni 

Theae are among the 15 ieparate topics 
wwed by a new do-it yourself chet-kup 
ffir crimpluizvie with feck^al labor lawiL 

^The EiHpfoymimi Ijibor Lam Audit 
r KLLAi lwto you through a ayateinatic 
review «f all yrnnr labor law |*>iirie* and 
guidt* you to make ehaiigea u Aeoes^ary 
to atmtd potemial bgai pnihlflrrw. 

ELLA, publish!*! by Luunhm \y*uci~ 
Inc., a matkagnuimt consultinw firm 
in rtitornac. Md.. is, a IKftjmgv low leaf 
guide that coata fSOJG plus S4 (br ahb^ 
pijia and hand Ling 

■[•■>, urdi-r, 3 ^..--HH.ii , r rs.m! 
-h- k f.,r SKU'Jn to Nttttoi-t BHatMM, 
CircuUiUon l^portment Ifilfi H Street 
M,W. Washington, D.t 20^2000, 



inituttive« in cither rwnmumUcn regard- 
lei* of their budget wn^trainta. The 
puhlinitlon cam 

Hr'ufai j.; thr LiUmiry (toji in a compn^- 
hamitve guide fur companiii and chain- 
ber» wjinling |Q addrcra the problem raf 
IDHeriiey, It providea defatted inforimUoii 
on hew to implement liU'ruey programa at 
l hi- i-ninp;i[]> .M.rk niu- or in thi* cutiimu- 
nily The publkatfan curt* fl& 

Tb order. N>nd rheck* payable to the 
Center ibr Workfnm 4 Prifparaikm and 
gunLiti EduovUun nt liSlfi H Street^ N.W, 



Education Reform 

Two new puhlfcaUonji offer useflll ttlfor 
matiofl for bCMffMK^ and chamber* nf 
rommerce intereatet I in education refwttL 

Edv&ttkm Btutprbti*: A ilfflto Guide 
to £?ducsifMjii 0imJ Hbr^bm Qwdf^ 
fjn^irlen euiwplHi of mot* than fill edura 
tian reforro Initialhei ioipb^rienleii nr 
fcrtU5n«l by buaineaies and chambi^ nf 
commerce. 

The examples can *erve m wait* fur 



Tain up lour Finn 

Bupinew leaden who give uuVji about 
their «qprfincwa can now dmw nn the 
Nuppurt mrvicL-fi irf ihi^ « un«>rau? Sja'ak- 
ers of America AmtMhtim* baaed In 
ScritUiiali.. ArhL Thi? newly formed noti- 
| j T"llt ^ni(i nfffc-rF. I'Mtrrprr-nrusoi i>r.i1<in 
caJ aaabitance and training through re- 
gional ww|»lwp» taltMrka^ ami publtra- 

Other rwrurra indude Ikta of *p^vh 
writing and hhWair IIWtiM nulmrlpllpa 

-er. iL^ n Ml h p*fnn mi la WpM 

mm and vidro ta| h »ji. Metr»her*hip Ifr 
tITTi the finil >>*ar and ll^l a vear 
thereafter. 

The aa«udation, which U not a apeakeff 
bureau for ihm* waking fiw ^raii 
iv^niarMrt at 10040 & Happy Vtdley Komi, 
No, m t SkotydaJr, Ark «626A; «■» 



We Protect The 



Most Important Businesses 

In The World. 




■ 



|<> 11)11 Unlisoit. Hl.muiK hi* "*•"■'» business w.is n«* \u-i\ itf'niM's Hut UV liisi lime IicsIimhI in 
his own building with his name on die front of it, lw knew ihat it was worth cwry sfe-cpJcss night 

Every wffkitiK weekend. 

Rjt BUI, ha shop is the most important business in die wnrki And his Nat* wide Insurance 
agent shares that reeling. Thai^ why he look the lime to study Garrisons Florist in detail and develop 
a specific prngram to c<»*t ii- It's why hes always iherc when BiU needs hdp with a claim, or just 
some good advice. 

\ud since S.iiiniittidc Insurance carries an excel leni financial ruling. Itr'll In- able <<< pit>i<-< ) 
Ml should s. -medium h.q>|>«-ti. rtrt-ause m um» business is small busing Hspecialh if u s uaux 

NATIONWIDE 
INSURANCE 



HtfMt*-lr M«1nJ Hill HllrT^|IJ*^^^ l^ttwrl rtfifiim C IW, ttKfcmiilr lrH"f*i. r I innjwm 



Aliens Businese Decontar 19W2 



Making It 



Growing businesses share their experiences in creating 
and marketing new product* arid sendees. 



A Legend In Her Own Right 



By Shanm Neilon 

Iagrid Croce was onee bat known as 
the wife of folk ringer and soogwriter 
Jim Crow. TcKiiiy, huweveft she hws 
made a name for her&elf as one «f Sun 
Diego's tnott visible— and mcwit success 
ful — enirepreiwurs. 

The creator of auch hit* a* "Time In A 
Bottle," "Bud Had L-?m> 
Brawn," and "Operator." Jim 
Croc* lost his life in a 0M 
crash in 1973. 

Jim and Ingrid Croee and 
their 2-year-old wn* Adrian 
Jamea (*AJA had moved to 
San Diflffo & month nr hp 
before Jim was killed. After 
lata death. Ingrid, once 0 art 
fltudent, and AJ. took refuge 
for Mil year* in Costa 
Rica, where ^ne studied that 
nation's culture and art Dur- 
ing that period, she aiffo 
launched a serial of court 
butties to ohtoin the n -yalm* 
her hunhand was <7wed* 

The rea&cm for the EjLi#fo- 
ticti was that Jim had died * 
penniless He was inakinjr 
milUun* dollar- and !n^'tT 
record! liit. money thai was due." say* 
Ingrid Cme* 4k Her legal actions our a 
decade eventually produced rojiWl** 

On her return to San WegD> ate opened 
and ran a children* preschool A linger 
and aoqgwrtar herself, she hart per- 
formed often with Jim, and m she 
returned totheroMLBttlberm»-Ti.^r^-.r:j 
ww came to an end when she devel- 
oped vocaI<ard problem*. 

She invited a fnend to her total one 
afternoon to help her think through what 
to purwoe next The prerequisite* were 
thai 1 wanted ten work in a 'community' 
*nd provide a service In people, that I 
ww^kw* 1 going to wtrti^^ it 
would be a hands-on situation," she say*. 
It alao had to be suc*e*afrl eeuncimmtly 
bo that it curtain iUsetr and enable 
her to pw t she says. "7b rue, unJes* 
Jttrt* growing, you're not ffueeei*tM~ 

They thought Uwj had <*him*ted all 
the options wh*n Cruet offered tar Wend 



moe hemtemade hlmtas, M t ur-ed to 
always have my refrigerator and mf 
freezer fflfcjd with food," 1 says Croce, 
recalling thai >he made all kinds of 
bHnbK?R and froKe them u hy the huti- 
dreds H fr>r irUerowavintf Inter, 
After sampling Croce't creatJot*, her 





HeiEauraltur * trrtuttunvni rJtQuMlH 



friend staid, "That's what you should da* 
Within a few weeks, she opened 
Blinchiki International Inc„ a gmall res- 
t auras it -mel rau-ririji btiatoes* Bdfing 
Russian and Italian specialties in the 
Hillcrert part of San Diego- rBtinchikir 
a*$B Croce, [» Rujtaiun for hlintzL and 
reflects her ancestry > 

However* she saw promise in i hi*Lori~ 
ctd setticm known a* the Gastamp Quar- 
rer Luxated '.m'Im'-. HMO walking disT.:*3irr- 
of *San Diego's convention center it wm 
jiiHl hrpnrdrjg to be redeveloped- Croce 
opened Blkwhild Interna- 
liiinol RenUuirant there and* 
^ hlrrt-k j*wh>. in the 
dittding downtown shopping 
mall called Horton Plaxa, she 
opened Croce's Coffee 
Hiajjie 

And she grew Twiav, b-jr 
ree»tnurunt und enti*rtain" 
nu-iii: i-rnpirr (.YmnnmnrLn nr 
tualiy an entire block erf the 
GoAla/np Quarter. It Inckdi* 
Graced Reatauranl & Jazz 
■ bar (featuring live ftmiH 
MM t -roreV Top Hat Har & < Grille 
^^^H rfr..r Uvm rh>ihm and hlties); 

Crttc» 1 s Cat^nnir. lEisrrid^ 
Cimtbui A SklBWHlk Crfe; 
^^^H LTfwtaii% a c »flbe bar; and— 
still at Horton Plaza— 
■> V aaal ('roci? 1 * Cnflee Houae, 

Clroce employs 100 work- 
m pluA anotbtfr tOD five-Ian w tniisirf-uw 
sn. ^un't revval sjpet annual menu** 
hiii ^l v. Mm |;iJ[ U'twe^ii milIIloti arni 
frt million, 

Thp empirrV mystique is cent* ml nn 
ihe J mi < r.„v ii^gemd. Jim t;nsw [Utturo* 
and menn)ribiLlia »rl»m Croee s Restau 
rani, for eiampto. tapes and c^injmcl 
dkka qf his rriiMir srr available at al] 
tnoiticiiw. Thit this faU is a t^iMVKn^n 
disk siackage marking fiiHh anni- 
v+tjuu-j Jmm i n ice's fuMh 

Good food ind pod mmfe an the 
mainstay* pj the tmsliMM Croge'a Be*- 
tauram offers i sophisticated menu of 
what Ai ihHKiibne as "Amertam tntorna- 
lioiwl" rmsir,,.. whib IngndV TanUna v 
devoted to dishes of the American H«ulh 
we*L But Croee thinks iia the tntal 
-e^nerieiiee" Uwt hnepe panb cotrdng 
back to what she refers to eoltecUvety a# 
"Croee*!," ftiie «v» that "Its not" fitf 
^"1"- wt;-. :,. ■ -I !m be mvi ami whowarf 



Hertz. 
The People's Choice. 




For 75 yeats, 
we've never forgotten 
who made us *1. 



h rough* nit the years and 
art mild the world, more peo- 
ple have chosen Hertz than 
any other car rental com* 
patiy Not just for great ears 
and great rates* But for 
everything we have in uifer 
^crt2 looks itpori eacl 
rental as a vote nf confidence 
from our customers. Gonfi- 
denee thar your changing 
needs wiJJ be met with the 
hlcsi iniM^ Mams an ipuuti of 
service and dependability. 
Confidence f fiat you'll re- 
ceive genuine vviliie U*r your 
niuiiey And ntnsi of all, con- 
fidence that Hem quality 
will completely satisfy you 
even single time 
4§pc think the real secret of 
siityitig in firs! place is plac- 
ing your needs firM ficcatisc 
after all, we didn't make 
Hertz Yin* did. 



MAKING IT 



to make the kinds of cotsnwtiofw they'd 
get in a trendy; avant garde restaurant" 
Croce*-* is a place where you make eonnec- 
tioR* *for life..** 

She strive* for excellence in all areas, 
she say*, atl approach requiring a *taff 
"that i* mn*«antfy fretto and happy* She 
tries to keep her people that wuy through 
thorough training {even the waiters, have 
to kiww something about the music that's 



being played to they can answer custom- 
ers' qwstkm)\ fun fbowling for everyone 
on Sunday afternoon*); and re wards 
flLOtlO "Hchoknuhipft 11 are offered anouv 
uilv for singular accomphsfaintsntj. 
Cruet 1 * has become a family bufiinesain 
tngrkl Croce married a locaJ 
lawyer, Jan Rock, five year* ago, and he is 
now with Croee'a full time. Having humid 
his talent* at Croee'a, sen AJ-, 21 p has 



embarked on his own career an a jaaus 
singer, pianist, and songwriter 

Now and then, Croce reviewa her 
i trighul prereqtriaitea to nee if she's meet- 
ing them. And usually she k She w 
providing a service. She continues to 
Sti^ ha* i/tvat^t ;i (NirnrsuiniU' for 
her^lr'. A it I in hi ilomg, shi-'-i rnadi* 
herself u legem I in Ran Diego just as .Jim 
i i in] iiiitjnntkJly in hts own Lime, « 



A Bare-Bones Business 



Btf Janet L Witt** 

m m enry Galiano Jr. call* his store M a 
multifaceted naUiral history and 
ncienee erapariuiiir hut to many 
I I Sew Yorker* it i the bone store, 
Owteology h, in fact, the backbone of 
Uiualla 4 Vendible, Ltd. 

The attire began with the Site of skulk. 
:mr j ,r r ih-iwnpmi rsfffi dL^v^-^'leto™ of 
mm than a hundred rniynmals, most with 
iTuodlhi (upper Jaws) and mandible 
flower jaw*!* as well as the skeJetnn* 
frfreptfles ami ainphflaan*- 

GaHatio say* the bonea arc "the 
cute part* to jret people** attention* 
hot Maxflla A Msndftie is devoted to 
aU af natural history, Specimen* 
from all walk* of life adorn the 
store' » ahetves and waits, including 
nAr'wh va*: molliukpu and 

butterflies 

Price* reflect the rarity of a sped- 
num. it* condition, and tb* work 
involved in cleaning it They can be 
at low aft 50 e* nt* f ■ . r inn hea*h« Ik 
«6© or so for ft warthog M anil 
ap p roMi aMy J 1,000 for a anake 



paleontology. He stayed at the museum 
for more than 1ft years. 

The contacts he made during those 
years became the early suppliers .if Max 
Ola it Mandible's inventory. The harden! 
thing " he flays, *wai convincing people of 
the idea" so they'd send him specimens. 
Today he receive skull* and bones from 
ap.iL»jrf the world— from ranchers, game 



GaJiano he ftr<i thought of a 
natural biatory atore when he was 
working at the Mmtetun of Natural 
Kw..r : . "A n-nuin i-uUh| wanting a 
a luffed parrot for a photo ahooC he 
MVaV To see if there was intereaU 
GaUaoo took aome skull* from his 
«Hp collection to a He* market on 
OmlflMCL He maibf *1.0001fl law 
than i>d*Ji 

For approtiniately two yeain t he 
ran the bus4nett» fnrm his jifiartment, 
veiling by mail and apedal orehir and 
rWinjr the bones in his b*ihUib. He 
opofMsd the ahowrwnn m ISWo. "\ou can 
Atari a businau without heory capitaiu»- 
tkm'heaaya. 

An artast by training. Galiaiio has Iwed 
natural history m childhood, when hb 
father Umk htm frxxn their home in Saat 
Haiiem to Uh» Museum of Natural His. 
tury, En mi h, began work there a» a 
fuU-lif^ volunteer for m months, "to 
PW* my mtmxr; then the 




SkelelOftt and tptmnmM of a t,*mt uj errata rr a um 



hirvflhimtiiworkonairrahtin vertebrau- 



wardeoA imd laboratoriea. No animals 
arp kiLmJ to fill din shelves, and no 
endangered apedea enter his dooc 

(jaliano's love for naUm la apparent in 
the care that he and hia staff give to the 
Apecqneni, In the wc^knmna, ilw 
Evtnnant* at flesh are cleaned tram the 
hum*. Small and fragile bones, like thw 
of snakes, cleaned in tanks filled with 
beetle*, Tbe tiny injwt* can apenif rm> 

The haroShT 



s^McLrnftnH are boiled clean, with the final 
cieaniog done by hand. 

Skull* and bonen are then placed in a 
flolution of ammonia and water, often for 
Weeks, to remove any lingering tfreliM?. 
They an 1 then hJejichiKi white with perox- 
ide to give them their iiiLHtere white color. 
Wax \n applied to prevent drying. Next 
come* the delicate, lulwr-mteiuavfl taak of 
piecing into (heir anatomically coiTect 
po^iiUorts any bone* that have come Inure 
durinK the rk-aning C rasey Glue 

holds tht bon*jK together. 

Maxilla & MundihLe haw 10 fuJ^time and 
part-Ume ensploy-fM^, including (^aliano'in 
wife, father, and nephew. Galianu 
won't reveal hu anniuJ nwenuo, but 
if the traffic in the store w any 
Lndlcatlon, it i* thriving. 

He doe* link* ailv«rt4-img. jo.^ an 
oceaaional spot in The N*w York 
Timt ji at Christmastime. Hoat of bii 
hitHinewi coniea from the "allUons nf 
|M, j i.ifj]t! whn |iaAs by " Guliano credits 
thill to his h>catiori — on C'jlumbuf 
Avenue across from the Museum of 
NuturaJ Hnu^ry 'ITie reet of hip 
hliKlnew comh*a from eventa 
like muM'UiTi i^hows, rentals fn>m 
advertiamg o^ndc^ and catalog 
sale*. 

An Galiano diacuMe* btiabieaa, be 
often Aounda more like a naturalist 
than ei bminf mill "Ahnovt every 
month/* he taym^ "I've Keen nome of 
the moot wonderfljl trasaurea o r the 
world— beautiful thingn," He points 
to a ftMU biaon ukull mm than 
111.000 yi ars oML from u neat bog in 
Iftaaftot*. 

You can din>et ht* \mkm for 
nature in hia lcrj-pogt* catalog, too. 
Catalog aak-fl are only I ft (jercent of 
hi* tnutmeM, hut he intend* the 
caUJiig bi wn.-e a n.ffc ri'ti^ Ins^k 
— Each page ii QluwLrat^l with a 
detailed and annciuted drawing of at 
MM one Hpedmen. 
Maxflk & MamJilile Lj pr»-u v much the 

way Galiann uictur r w-ara ago. Tb«p 

he tmagtned a utore "with an areii f-r 
book*, arwither hr wi»Khetla-<le«r self 

changed, and now he think* about toiling 
down arwi concentrating rm ^-rn, ,.\ .-n^ 
and rental* But M buiteia Ka a rjiil lMNI 
tbing/ he nays. w IlV hard to git out of it 
mmmmlfy ami legally - * 



Schwab wrote the book on how 
to find a Financial Advisor. 






As your capital mull i plies. *o f loos 
I he time and skill if takes to invest. 

If you're like many investors, you 

At Schwab, we recommend getting 
< jbject jve advice that's free of sales 
pressure. So we wrni** i his book to 
help you Bnd an expert— one whote 
concent 1 with your ttest interests. 

77»r Charles Schwab Guide to 
Selecting a Financial Advisory * 
you the informat ion you need to single 
out which advisor feels right vo you 
Hens are the key questions to ask. 
1 1 1 is a few tips to help you assess 
wfiHliM- ilifir st> k ;itni strategies 
arccniripaMhL* wirti vuur financial 
goals. 

This guide also includes a directory 
with addresses, phone numbers and 
sum 'i J i in esu neat philosophies of over 
330 advisors. 

If you'd appreciate help managing 
your money, call now for your frw copy 
of the i iew, expanded edition of 

t '/■ ■ 1 1 h s Srft ti nh * itiiflr U i St 'lech ittf 

a Financial A4ms&r> 



'f iidf-i S ■ 1 1 vtal r HCtiu IlK. dun ihA entnnw 

Call now, toll-free: 

800-862-1200 



-UUMKidi 



CharlesSchwab 
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Nortti American Market Higliligiits 

llnU.S S| 



Horii 
i Trad 





Gro$ E)om65^ Product 

(a)P Per Capfta 
CurtkatiWofkfora 

Iflttlton 



$570 Billion 

1S4MiMmr 
53.42 How 
5 5 P@nfj&nt 



united Slates 




Gross Ovnesac Produc 
GDPPvCvta 

dv.nan Fijrcts 



Sa 6 1 Trillion 
255 & Million 
S22.1B3 
125 2MHfon 
$4 25 Per Hour 
3.1 Pflftenr 



! 



Gross Doro^ Pioducl 
CtY*anW<rt Force 



5284 Billion 
87 7 Million 
53 293 
26.1 Million 
$4JiPBrO»y 




Herbert Schuvil dtaa# the right 
time and the ri^t plarc to *tart hi* 
fnod-aervke equipmtint hurfwaa. 
J The economy <rf tiwtrof»ihan Naur 
Y«r k Cily w booming in the mkMBtffe 
on thp mmigth erf a bull market uri Wall 
Street and pjijiliaUv Knmtk thnwtfhuut 
the finajicialnM^rvJcc* Uwhiiliy Lavish 
*al*ri** and gen«tTiu* ejfpfciut* arttotiitte 
supported 4 Ufc^t) kf in which dining owl 
wi« nMitiniL The re*Uumm hLirfnai 
expanded rapidly to meet lb*- demand 

Sdsiivnl fctumled PnemitT Pood Stii-vict* 
tqutpiwol Corp, tii Ulj- 19K&\ Pmlirte- 



his &aJe* of kitchen and dhiinjr-rniHit 
^rj!ii|>rrn nt wen* bri*k from thr autoet, 

Bui to* thfW York Slock ExchaHKv 
rrtwh in October 1BS7 led to motive 
Iwyuff* m the financial community and 
hetfan no economic *low<|own that the 
nv»uiur&nt industry Ml i[ufckly Thr na- 
tiuiiwidc* rtcemoti that organ in 15W0 .pnly 
waniened thl pain. 

i V.r.^H^isi-iilly, Sff-hm-sJ, who had lmui^I 
iniernatiattal Mia* experfcnw in ftarto 
Job*, shifted hi* sUfilrgy to 

make netting mi III Ml 4 jirioritv. 

today, ataait ft pmvnt tf 'Prfifnter'ji 



*al«a June In ropftlgn minnim. And al^ 
though Uift flmi H (in writ nutlntnor* an- 
ilinLinr a* the Pur Koj*i t th* market 
Sehuval to mewt huUlfth about now la 
relatively nearby; Mi-xko. 

are a«RTOiiifivi>Jy jiumiinic huri- 
nw in Mexico mm* beca use we IWl il to * 
potentially hiitfe giwlh mai-tat" MP 
SehuvaJ. "We are liukirw tn net min*dve# 
up with runt-mi* dbirilMiijfi and duriafi 
then* ft* MM a* cnd-unem" || maxirntac 
np|MitttiQlttHi tor profit 

Thanka to Sthttval and cnantlmri rtlwf 
biiiiimw poopk. nf ait ihnv natkmrt. ih* 



U.S. trade ties and export 
opportunities in Canada and 
Mexico would grow even stronger 
under the pact that would turn the 
three nations 9 markets into one. 



U.S., Canadian, and Mexican market* are 
titrhttv UahI: Last year the three ci/unm^-' 
trad* with <w anffther toialed almost 
jaail.illir.ri 

Canada and Mexico an* Africa * 
<ttt tini 3 Qiird-largett trailing partnem 
respectively, and they account for about 
i fourth of UJL esport* ^ import* j 
And more thin 75 perewt of Mexico'* and 
Canada* tradi* & with Iho 

Momrver, those tie* arc expijeUrt to te 
Mrenpthen*d MhiimtUttQy though the 
anticipated Impfcfflwiitaliwi nm p K 
the North American fto Trade Agree- 
ment, known a* NAFTA. 

The agreement i* the aikninattnn of a 
M-montii effort by the executive tmweha* 
of the US, Canadian* and Mefciran pov- 

rrmiiMm.. Tnmncmr. hi: •f-'' mur 

keta Into a aingk commercial mm 
atrelching from Yukon to the Yucatan 

If NAFTA L- endorsed by the letfd* 
tures of the three nation* next yeah 
currently e*ped*4 North America will 



become a unified markgt of more than 360 
milium [>eopte and with an annua] output 
of 86 trillion in jeouH* and aorvtaa* As 
Mirli. K will rival W^.-iU-m Europe aa the I 
worlds moat populated and rifhe^l trad 
ing Mm-. 

like the architect* erf the Euni^an 
Ojjnmunity's nngoina: market-Hmttkaiirfn 
f ir itrTiirTi. NAl'TAV friirmTs | i ihai 
uniting the market* within their eco- 
nomic Hph+'rp will maku internal trade 
and investment more ejctmaivt* tnure 
profitable, km cumbersome, and more 
feeure for local companies The theory 
goe* that theae strengthened eompank i a l 
small and hu^\ will than be well 
equipped to compete Kycce**fu|]y with 
European and Asian fintifl overae** a* 
well a* at home, 

is companies ahould, indeed, 



achieve greater ecrapetitiveneM" from 
having a bigger home market — North 
America m ita entirety— to sell to, says 
rYanrine Lamoriello, a apveiaiiat in Enter- 
national trade and investment touea fer 
KPMti Peat Marwick. a tflobnj account- 
ing and contniltinf firm. 

mi thf l\ci Iiummiw prKpeclive, 
NAFTA will not have a tireut Impart on 
tratfe with Cajtailji I b-u mining tariff and 
*rther harrverw ti> completely fret- trade 
Iwtwffii the two cotmtrie* will continue 
to be phn^ed oul thnniKh IBEfcl, for the 
moat j5ort under terma of the 4-year-old 
lj.S--Cajwlafri^traifea(?reerrient How- 
ever, NAFTA will have a [jtrof^iiiid effect 
on U.&-H tfxieo trade- 
Under NAfTA* Mexican tarifla on 
Amtriean nmdc priidocta, which wiw iv* 
ert^i! 260 percent higher than U.S. tariff* 



SmthMMtrrn t \S and now ffxjwrta mttte of its prudHCt* in Afesriw 




NAFTA: Your Edge In The Mexican Market 



Tlw North American Fret' Thde Atfrwment 
• XAJTA i — if it i* I'mlursril sis tLXijcctwl hy Che I X. 
riLh^Jjin. Luv.i M^-d'-an Itfiisluiuret— will rnukv it easier 
and morv |jrufiUibir (Wr ilnjiusind^ "f mmll and mubira 



Anwrinui mtfiuuirUJrcrs iuiN survive pruvidtMS Ijj trail* 
and invest in Moskij* Here urt* a numbtr nf hi^hli^ht- uf 
xhe siBrwment s prtnisianai that could give ynur company an 
t?d|?e in the Mexican market: 
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US firroi' <wDarnng 
ce-ats headaches, and 
r'od !ape *ouid dlniiftian 
through rrtyty provision*, 
-ncuding pheee-oulgf 
customs i^er leea try 
rtin&tcn oJ rnoat Mexico 
rj knpi^hcanwng require- 
icrve aa quotas, and 
dear empkty«aa and pffcFaa- 
,la*»co for evfcndact p«i» 
ft&titfna; at right ) 
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«ol m end etocErcrty monepoJiea, e-xparung 
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cn*m,c»j piarvj a Mexico, and telling mare 
gii* *rwj «locvic.fy to Me*«n u*en *1 rrurM* 



Environment 

Ur^recedoiled provi- 
sions are aimed at uni&tf- 
-ng ma< increases il trtda 
and <nvQ^&nent *duid not 
undefmjno trie lotegr ity erf 
U S . Canadian, or Mewl- 
lawfi TNae provwlons 
also woytd irtc rpgat the nwkflrt for U S 
envitDnmenftftJ<ontrol produces and tervices 
and ensure ^vat cci'Ttpantefl tfi&t abide by 
wtoTmemal rules am not placed ai a owt 
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VWi eome GKcepTiong- 
U S ano AAeaacnn fume 
Mutt have eouai opoor- 
njnitiee 0 urtn moac d the 
S1& orlon In corriftcha 
by ini ftotttf) 
mandttleft an ertnuoJ eHort 
r«iil buaineases about McLean 
PWilftment rfoulaiorks and yroceduw, 
and it pcetet-^Q tne U S o^nwant 1 ! amaPh 
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Labor 

BeiraminoUS wcrheri 
I^^^hI w nr> lose ttwir jotorj as a 

■^B^^H^H ■ oi m pot fa probdtily 

wouldbeo^^¥irtinby the 
1 1W IP *M ' W s» part of i 

B KOfnpfehonaivo lagibia^ 
^ve package a^r ed al dddresamg U.S 
worker reftam ing and retraining m generel 
Thu et sue ie. Jiot covBTfrd by the agrae§TWit 
*»eN ( and Prfcsident*atect Clinton and Oemio- 
cratic leaders in Congress nave pledged 3b 
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guaranty of antof uym cit p> Me«teaf 
oahs and oount U S hoJderji or mia^ctual 
N atWLC m Caneda 

Ine U S imernanoriai Ttnoe Conimi*sion 



Inwemtrrifrnt 

Jnwtinerfctg m Mojjco r*- 
: 'e-tiito litfh 15 S bwen 
in to S id biMioti tajit 
ye«. atxj the outlook » lor 
comlfxied stfOr*g grpi^in 
The agreemenr would put 
irtuft%aqurftoing with 
^•V exewption noted el 
oi»OflpoaJta Tneeonw 
ment aloo wogfd prohibit ftxpnuqr«l<ori of 
ci wtmenis exc^pi ior public Dufpos^i men 
Aii eminent domain 




Service* 

U S cof'ipanHrt pfovidi>ng 
rw* than ISO Types of 
Mv^ces would t^ain equal 
beting Mojiican firm* 
in oompdrrag m Meiobbll 
HfiituD niflrhol , which ir> 
ton Qf io«ti* imponance 

f«?par,t would «ull> jper< 

rtartfv South thj^mg by the end oP Xtm dec- 
ide, which *culd reduce timet, coats, and 
probtorrA aftfiocnted wfth tranftemng oargo 
torn one truck to inoihef ntei the btxcJir 
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COVER STORY 



on Mexican fluids will be phoned tiut ove* 
U> year*. About 60 pereunl of Mexico'* 
Uirilfr would he ttiiroiuatcd the day 
NAFTA take* effect, which i# scheduled 
to be J mil L IW1 Mexican «-i--?i>Ji>-iiHfr 
fee* wilt be efiminated by 188& 

MlihL mmlJirifT barriers to the free— 
and most profitable— flow of gooflm *erv- 
ie*** mi capital between tbn UJl and 
Mexico will hi* eliminated through the 
year 2008. 

For example, under the- agreement. 
Mexico will npen it* bonier and interior u» 
American trucker* sand «trwnltne border 
piti.'iv.-ir.^iinii toitfinp: requirement.- h\ 
2000. This will reduce flhippbtf thnea and 
cost* for American iflcpwtar* b** 1 ^ 
c*rg& m> longer will h»ve to be *idoid»a 
from 11*8. truck* and reloaded otrto 
can tru-rlm war the bord**v (For oddl- 
tirjiud detail*, re* ftwc SW 

espite it* a^pJttW* poratin-rctol 
jl \ facta fornwi, 

I qpparitlon r the [TntU-d SUit*-,*- 
■w Thi- AFU » ^bi.J ,-itari*iair 
labor i^roupe have denaujtwd the agree- 
ment. They contend that NAFTA will 

mult m a kw of Jcte m nam 

uherc whicm and workplace ™ 
health aUtadard* orv lower. The port 
is opposed by *»ome eiivirapm^Uil 
group*, which claim thai it dot* not tfo W 
enough to erwurr enforcuntfDt of «mi™- 
mmud torn or to cl*wn * ra™ 3 * 
auiliOtfflWt ol hazard* fa lltxta e*f*^ 
dally those near the OA tosrwr. . 

Even wtme industry h^F* 
hoWi^^crt f^-'n NAtTA, ^rJ> 
b««UM thev wanted the f»rt ta MM 
more procectkn fnr th*drcnin|i*r>ie* from 
potential Madan i0> > pWffr i to these 
already laugh wtiftondr timea 

*NAFTA ha* hwonw the Ujtnininfl iw 
fqr mam fear* *oou? Ati»rk»a*hiiw 
ftbovt AftierlwTn nrul their own i-rtinou^ 
IKwiii,.,,, .r U* pant-Gold Wfcr wisrld. 
explain* Willord A Workman, vfctf 
,i, N ,„ ir > ri i;i^-n n l of the UA ChfflbW 
Cwnliwrre, wrm-h i- i-MiyNt m Mipi*r1 
of Up iitfm-meiil 

AdtlH Workman: "tender no 0*h*T 

rand ihom a iJinpk- a|fit^m^^™ 

who*? «^nottiy to hutooeiwrt 
eth th* of oun but to <wr f«M» 
Knmnpr rqmri market, aiul t^JfP^ I 

Canada, our hqft "^^JS" 
Ihfunrh it hitf but one t^tJi our imjwli- 
Ikai? i 
Many pMprtl pitifis^fa^ to W» 
ti» puhUr umI the 

MwiH-nU^tLHand 

by <inrv I HuJliam-r >fTrey J 
I jlu t4* f»r InuimmtiHtMl 
ijiarUnan iwearrh or 



pectorik hive 
. ... irf Aw* Irtd** 
liMdwjiiJjawew 1 ^ 




^ani&ition in Wiishinjarton, D.C, Kuflbmr 
and Schoil mnduded thai NAFTA will 
result In a r^t gain of about 130,000 U J5. 
jote through Moreover, li^y eon- 
elurledp the agrfL>m«nt will gmerotp an 
»<Tr|rr.HirzjiJ hiKiun jr: I'S. i-^,r-. 

Mejdfio in while increaaijig imfiort^ 
by only $7,7 bilHon, 

Many uf Lhe prt^k>lemp nunvd by envj- 
ronraenUiLrtU will be nddr^^ by the 
1 1 .S i ' - n±n » -sv* in It^UdJoti tu impleirN'rit 
NAFTA, whkh GOBgtW mii^t poAK or 
t*&*t in (S W the box below, > 

Hbaw«r, NAFTA advocate* point out 
tliat Mi'Airo iilmaiK hft? coninuttuJ f Itftj 
million for IBfti tU to help cUiun up ilh 
2,IN»-milp h4irdi-r wilh the L'S.! while 
iVmeriea has earmarked unly $i7& million 
for th&t purprwe. 

And alLhuiigb bohw husines.^ gnni|K 
expriBW )e^iiimati k cvnctriL* hI^ljI Lhe 
Cf>nH?quenct!ii rj f NAFTA for their indua- 
trw. it (■ that »p^emenl eiyov* 
bmtw l^huwd buiiineoi Aufjport. eopedally 
among f,mHll and ntedlmn-flbed ftrmii, 

AtkiiUonAl evidervc* of ir.i iijjsjmwI 



NflFTAs Prospects 

Although the United Stale* elected 4 MM 
frtnwident and ti w tianjnvsat tmife 
k\|ht1s rrn- North Aim nran Frt4^ 

lYswtfc- A^-oinen^ pur^in^l n-rv-nrl^ f.y 
Lhi fc Uo*h julminL'*t.JTiriiirL_ is - ? jij . kM | rjir j. 
for V.S apjitwal Under ruhw hm by 
i uriprrw ^ Hr - y^ 1 - ri i-w limine mui 
Senatr will have W kataktiw day n fri*rn 
tin' dwt*' tJJHt ini|fk!ULi'nt 
injr Ivatfiladon Intro- 
duced Cotigreoa to re- 
Ject nr implement th+: 
vKTveiTLL-Dt. It muflt ii\m 
jipprm-Hi by tfn j Mew 
rJ n«r:d('u[iJMhari Ir^i- 

Utre^ if II te to t***-' f,fToct 
a* ^hedui^l on lM L 

L 1 1 1 1 

"h'lifpitagtofly In I the 



heynnd Ehe Chamber > £rntl<jrT«nment 1» » 
ftmli i:innlni:1eif AueU-C b> the 

lv. .v-k*r E\chuinp!. a pmolRnifrininiJi re- 
w?arrh orKunutatmn Ln Nc»rthridtfe^ Codtt 
owners of mnall hufli- 
niw<'« ^-i Aiiii-rtMi uml J'mind B.fsjit <Wi 
percent favorwl NAFTA, II [jere L*nt oj> 
l^i^.'ii k. m : id 2i J iktlwii were undeeid^d, 
Am^ojf rwittrfadeiite, SLrt pttrnjril fn- 
lunwi that NAFTA would h{>ip their 
ni^iniws, }K*iwin L-Mjicludi'd rli.ir. 
the agreement would hurt, uiid ,'*o;{ jwr' 
eejit felt that it wtpojd haw no ^(Tent or 
«0h) they were uiutirv about the likely 
impaeL The poll^ mor^n mf vnrtit Lh four 
percentage [kofatta, 

lyftk^d of NAFTAs hrNMtm lit 
Hartley D, Peavey; ehairtnati and chiaf 
e^ftiitive officer of Peavey Ekxlrtmitsi 
( ckrp . based In Meridian* Mb?. The 
n>ni|uiny \u*± nhtnit 1 ^1) etnp]m. — L!l ,| 
moriuJaet4im more than 1JMXJ typea of 
muffjea) uiiitriiment* and |Jortwble tuum] 
etjuipmeni in IS* hciliLie* in eastern 
MiMiMip^M anil ^ouliiern Alabama, 

"Bottom line, the frve*lrade agreement 

going to be km j? t<+rm gwxJ N for Ararat 
tut wtnpuntert like Un* my* rV«w?K 
^UH-Btiw* we'ri* jHjijc to inert?fljie chut 
expirth to Mount many fold ■ 

Yet the IJK Chamber 1 )! Worhman jwivv 



Horn op)N>ae NAFTA. They believe it will 
M?rioo#ily harm Amerira'H t»ron4>mte inter- 
e*te and emimniwnt 

PmurJenl-eletl Hindio and the Daotfr 
eraltc-«Hj[ilr'dU i d l uEitf res* ^ill Ik» In 
defime thin oppowton without reopening 
ne^liAtkma that wmjkl j^opajtlixv the 
pad, MorW prcrfleta. 

Th]r. run ln fc Mi'JUp^'kmI. rVirln/y ln^r*. by 

j)A^mg acniriipiuiyioie nnvinmmental 
linnriHiimn, nueh a* earmarking mure 
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in Mexico 
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Arcbey, pettier vke pnwii- 

dent fordiipn^j-ur tmd insen^ihmi.d pnlirv 

ai the il-SL Ctiomber of Coiwmtiw, 

(%ter Marki pqfeaoor ofottoooota tkl 
the I Jniromty of Maiin- and an oulhority 
on North Amt^rfcan tirade, concwn: 
"Thpre will be n ri'W fin r..niir*'?is|, hue 
Uu apnmmt wfll ba apprwiwi" 

The AtX-CIft anor w#viiimimtal 
frrfrupi^ inrl even aame intfatftry orrifaniia- 



nvoney for clean tip uf the tjr. wat 
ground pDlLuthni the UA*i 
i>nrder, and by ^n(rthening U: 
fma tliat nrnvtdi- niramiiw 



IP i 
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mm 
wilJ 
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TtiE Compaq ProSig 
IhE Same Impact 

Not long ago, wc introduced PCs that established us 
as the new leader in affordable computing- Io that we 
now add the COMPAQ ProSignia Family of PC Servers: 
delivering a new level of performance, afibn lability 
and support by establishing a new class of PC servers. 

Ironically, the more support. All at an ftJpOGJfc 
miit il your I'C network 
become the mnrc ULl'Iv 
vtiur network server will 
prove inadequate. 

"I "he filler you ftct'd 
ram* thing, dw Jwvr it 
ddivL-r* Whi n it s time to 
upgrade or expand, tou 
r i r f - 1 \^irr«.i-H .ti tb«- tn h 
rmlii^K'.il » mjivalt ni of a 
Jfjil end *treet. 

Whit h„ needless to say, 
can be a proWrm . 

•vou need is Jti 

c ^iywrt at n i y system of* 
fcritig high rK'rfornuncr, 




tiorul priie 

In other words » break 
through. 

Instill irthi-r ^nrch.thc 
newCTJMPAQPruSigni^ 




rHOCi5*OKi: .hip ujr^ioMir 
*f*wu it MitiMim raw** 

.U « riruLAGH mm ft&t ruirr 
R*f M I M|* HA* ■ I WUVI.*i 

ll"*>f**A I>rM Anpi IfW&Hl* 

*' nuts i LmTRiiini 

i/'F (Lm |/f j |£J/Jt) 

*M*Mfcft CflM Din ||| 
AfnuiW || 4* Witt te«f 
W «l EiL <* 4*- 4 1+1*1*1 



ilexibdiU jnd extended 
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**M V » w • W. t«t jpMrti 

KHIf i /mm »M- ILur, 7 in AurJ 
•w W ftf m% M ikmd wiJlr npJhr 



starters* 
the COM 
ProSignia 4Hfa/ 
outperforms hit n p*ra- 
hly eon figured IBM and 
Del I ■R'ncrs Hy Si*" and 
h4 , tL^pectivcly* < Both 
uUhuh, h ifu %v.iv, ,tre 
much more expensive,) 
In mot sii sFmpli* terms, 
here'* how wc did it: 

Compaq pro%m* 

dlik eon figured model* 
came tfaiiiUnl with an 
III \* 32-Bit Fast-SCSI ? 
C Untriiller I kit portnrim 
Iwitv as (is! as. old SC SI 
tdhnology. A* well j> j 
p reinstalled. C< JMPVJ 
r Kit VtHe\ i uoirolter 
that ^orkv Mtth | tln rwt 
or Token Ring, And for 
(host- uhn require truly 



W i nwti lllll 



1 J IhM *Ht M tappdh »*w im 




I^M^fc Mtiiici < pjfc^ ifMt fcrt NH 



erver.We Expect It To Have 
ecently Introduced PCs. 



■ST.- weoffcran»^ptk)oil J2Bit 
I 1DA-2 Controller. 

Ml n< wlik h nu 1.1115* it 
take* a lot tt^ i mil n ' life 
| a li it nu hi- i loiic. N<> mare 
watting for file*. No 
ithjiv il.in»lJ! 



[ 1 1 a 1 1 1 1 a i r i IvLUT cunlrol 
aver sour enltrv nctwurk, 
[,tM i au jK" »S3l tL ip-iU , 
jjjeI lu lp prevent, poten- 
tial problem*. 

h u. r headaches For vju. 
F*ir iwen. Forever. 

We've even lurried 




put- 

stare* ju*t a* 
bUnklv Uack 

Protiignia i* al*o die 
telttfbft^ PC server 
ktit nrpnratmjj advjrued 
management let hnul*> 
gii-i* Included is a *el id 
simple tii u*r features 



ujitbt vnlumc cm.mr^r 
% to*iul>up^>rtpr-^ r ^^ 
You get J ft*" ihnre-year, 
iin-ftltrHmh^l warranty. 



7 tb\ J .-week 1 !■* 1 1 1 1 1 l ,i I 
MJppnrl Fir l.\ 

QjinpaqGan- ^Im> nmv 
nuJui.Ii-> uin upiLtih.il Ail 
vjjun[ Neuvurk Nip|Miri 

■tie M-lruion iir*\*teiro- 
rtbunl support mt vices 
thai Liui be tusifimi/ed 
to meet your needs, 
Ti learn \v>\\ casv it 
it to gvt up mtl 
runihih^. |u>s i .dl 

I SOO J4i rsis 
in i he U.S.. or 
I i titM.J ?bl-58f>8 
in Canada, 
Yrm"t[ tint I ulji why 
tin COMPAQ PniSignia 
repiwiu* mi- h in ■ \n-p 
iujEial taltie \nd win it 
w ill uiiduuhirdk nukr A 
big Impn 'viiim. On tht- 
markrlptace, jm! mi vtai 




LiTjr/rtJri?nm /liwJn^ Kff 
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Gm*> II on 



CvitoiCaiti 



that "NAFTA wfli not be an unmitigated 
bojinjiza fnr oil concerned. Then? wCI ba 
duikxatiuii, at leaftt in the Abort run, as 

it., v. .rker* m-E3<I pvfffl companies (fad 
that tiic changing economic order will 
require retraining or entry feito Itae* P 
ii-r biudtteal to nwl changing market 
condition^'' 

And FravcY agrees; "Unfortunately, 
krone people are indeed i?mng to be hurt: 
the onto with 00 akffik But whether we c3o 
a free-track deal wilh Mexico or not* 
penpte with no skills an? (ming to be in 
deep tnrahie in the imTeariiTLjdy intents 
pendeni global economy" Adds Feavpy. 
who w active in education-reform efforts 
at the national and the lui'uJi levels: M Wf 
can't blame tbe Mexican* for thai prob- 
lem. It'* our uduc*thm nwss: vn? have to 
deul with it* 




«da trade have been impressive, increase* 
in UJS^MeJrico trade will be "much mora 
prufowHl, especially for 9m;dJ and 
midsized II j, exporter*," vmy* fcter 
Muriel, prtifeator of economics at the 
University of Maine and ■ frequent 
ftpe&lw r and author on VJ5. trmte isaae*. 
The reaaon, he explains, it* that although 
the Canadian market was relatively open 
to American producers for decades before 
I he :ri!\'-' n-\i\*< ^m^m-nl v.- -1.7 adapted* 
the Mestean market waw relatively el« 
until Jttat a few jtUl ago, 

Mexico's broad market opening datts 
bikek mnly to about JJPS7. whi-n I ark* 



advises LT,3. companies on doing buainesa 
abroad 

fl-iuwer. sayn* Morict t "the pram* of 
rationalizing the Mexican economy and 
locking the changes in could not he 
rtrnipletwl without the Huieiplmp imjHPreil 
by NAFTA*" 

huvey Electronics is an excellent ex* 
ample of the way the Salinas e^nomic- 
rafonu pru^um and NAFTA can wnrk 
together to the benefit of U.S. ctimpsnjM 
Lhal. export 

Hartley feivey had been an active and 
ftuiEWffbJ egpurter fur almitft 20 yeans sad 
hrii I twtab&bttcl ruptntneT^ in inore than 100 
countries around the tfobe- Until Salinas 
took office, however, Rwvey'a products 
^litjeraDy were embargoed frtnu da* Mexi- 
can marketplace," he auyj*. He liacl some 
U-S. niirtomerv: near the Mexican border, he 
adds, iind nome of hfe namhandiae--he ha* 



U.S. Trade In Goods With Canada 



U.S. Trade In Goods With Mexico 




m| merits? free-trade ■gfBlttie&t 
H with ttauula pr fw 

MM iiuufdmr the likely impart of the 

i^Vlirauk'r \ AFT 

with its iH*ifEtibor* WV^fi the *grwit^m 
with Canada look effeet JaiL 1, 
dumb* wan Amerini'ii Unfeet trading 
Iftartiter. ao<i annual U.S. merchandise 
exporta there totaled t7l.,l billinn. A/ter 
ftair TTiatHely lean imnoflak yeam in 
Urth countries. f> n ^h remain* Ihe 
I Into) Slates 1 lancet trwfinf partner 
ami l ! ,S. eaporta art up a healthy IB 
pem*nt— an ifycmt*e that ha^ re^ulteil In 
tho rreat^m of 2f>| J tCM) Job* P accord- 
kn^ to tlse UA tVjavtment ftf Comrneree, 

"Fhwi nw fwsipect^e. the fri^e-tradi? 
■KTwonent has ^une verj' well f juiyp Tuni 
Ihek of C^cnunarafa Oflke of Canada. 
Bey<ioil ff|Hjrnnf exporta. the aaTeKment 
"ha* really hetpaJ ilknelplcne dlApotai*' 
related tr p trade, ahe aayss and ham *mab Jed 
th* UJL a^ejiroent *to imwolhie Oie 
PTMvthiM and r^wpsrworaf a«odated 
Mtfc export injr. 

Thcni«h the reeent gains in U^S.-Can- 
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tavoonwtifTiKiAifti 
fqmfnurt 

Laipaw aajipfa^ 
anf aoiawart 

isuwcnall 
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Sttew rk- f^»rtari whs eWied prenkkim. I 
At that time, the Mexican mwmy was? 
(Tknfractmir ut an annua] rate «>f 
pm^, th« budget deficit was lo percent 
* Vi *~ ^"in+^rir product, and the mfln 
ticin rale was about \m farmuL 

The Han>'ard-educa.ted Hahnas tieHex^Kl 
tiiat the only way nut of that economic 
f|uagmin« wjw to tttftitute massive ect^ 
qoniic and trarie reform* He purwied 
thciiiw pfjt&nm, and the Mexican economy 
ls inw-k <m Redid grtmmi— ^rnwin^ ui a 
percent annual rate, wilh the Imditet 
d«ffldt dcrwn to about 4 percent of grata 
rlonsestic product and inflation ccKjIej] to 
teas than 20 penwnL 

'TIh' chnnf^v ih^t hav*> taken plwre in 
Mexini ovej 1 the past Ave years — Im : . ! 
uitf jirn r atiaition of industry, the retnuvjil 
..if mans barTjer^ f'.rfi^ mvi^mcr.l, 
niaH^hre tariff red uctions, and the elimina- 
tion of imiwrt t^nnit*— are ifreatiT in 
some respects than the changes that vsll 
occur tomerfiatety under NAFTA," aov* 
Richarti K. N^n preaident of Nrff InirV 
a Torranct*, CaMt, firm that 




way into 



ts*p irieai ho^.- much — wan nuikir: 

N<w*i Mexico b a tnttch rmw hac|HtahU k 
place for the company. "Thanbi 10 Sali- 
nas, we're doing a heck of a hutine** hi 
Monaco through a dhtrfhiM- near the 
U& bwiter, and vre're loving kV wiy r 
rVavny, He add* that Im- b %um$ tip 
uivinj? buHin^ there e%en mote wl^n 
NArTA clmunfteti the Mexican tariftn^ 
an hlich w 20 pmxent— on bit product*. 

L^orieUo fif KPMCi Feat Mamlck 
«p thai atthouKh «h* vieu-u NA>TA 
prtmarily prf**e r urfc k t . i>n$«irtiini^ 
ttan nuch an thuw caplulizefl on liy 
IVuveyv «oin* k pmall and mfdate ftrnw *ill 
want t«^ coTMider t«^n--coTuplex arrmiuje- 
mcntet nuch aa jotct venuim. 

Om cotnpany that haa done ao ii 
iVoject Si-ndMi l^Tnatioual fPSU 
hew|4|uarU T eii m lltubiLJvh 
bwu makinif PCbawd software nitvce 
1888 to ht*]p manag*n hi mduntrial planln 
itch-duli'. execute, reconl, w[ tM^u^ r»- 
|a.rt* on -H^uprnent mamtenafiw TV 



NAFTA By The Numbers 



fttfAlfrii (i Hrfcmyrr n'"f-f»'"i L Mnn:?liu 



It's »iw lhin>r lo believe .v^isr litnull or 
htisinw* win and slwuld find 
Mflxkaa or Canadian cuutooseraj it u* 
quite another matter tn rnah« your Oral 
smJv smith of north bf the United Statea* 
burden. 

If v( t u liuvt- the motivation i'> «»« 
hiuUawftthitiu^Jdl North Arawrira-but 
belt the information to do *>-be« ■» 
M9H material* you can read tmd WmM 
experts you can mil. 

Some buaiiiew p^iplf my ^ U 
to obtain Ihr full text of the North 
Anwrtam Frw Trade Agreem™*. Wilton 
its mt!H? thuii J.tH^J putn" » ^» vWfw 
prwIucUi «Hh llur vf-nr in whirfi <?arh u>H' 
caji be exported Uriff*« The 
in jviulubk' t'r. iu sjhuiv [iiT.utc finntiiin 
rora|Mtni{* 

One of the |piMit*.X|»!iwivc tuptt* ts * 
thm-holt* punched wrsinn fur JHK->i 
from Printing 4 «raphiw at f™™* 
Place, ta Arlington, V*,; (TttT^ 2W-«U« 
fax, iTM) ftf. «I2A . 

Other* will fiial thai » aiinwMJ-y 
■inn] v hi.* uf th» upiwrnent will Hiifliw *«« 
will not no wrung with .4 A*** to *J 
.Vorf* Antmrti» Frtf Tnwh A<prr:nrnt 
lmnltrnt\t,nx i" 1 ' f'S lfu*ittf«*. l» sh ' 
lj>}irtl hv the IFil ChurolxT of Cnmmertw- 
i For uruVrinc information. ' hotloiri 

of E\tftv 20. > , 

Prariira] infoi-roaUi-ri and advice nift> 
U- iiviMlntilo Aum olh-r privuh?-*'' 1 "* 
.jriuniuition.. woll Try liw AnWJti 
fhwnbw irf n-nrneiw in Movk-o. Si* 
thr UA-Maiep Bj*g 
t '.Htunl. in HVhittKU-n. ■ ^V,. 
1«7; or the Canadian Chamber of t inn- 
rm>m\ in Otwwa: i^M 1 i^UMWlO. 

ft-rhapa UM' im..t ntiii|in!h*nwe tuat 
ivrtalnh tin- mh,I .-arily u«M*.«^;f 
*Arram«iit informal** '* l ™ V 
Mimco and to aomo «rt*nL with 

h (tMI "Klaah .UlUlfT^t^ irifcOTOJH 

Hndro b Uw KJ». Dffjurtmfnt of l .tro- 
The wrvfc* cwt*ln» » ««g " f }g 

Ekpuit P»«prrU lo M«*0»<- 

data. ««h «* -H*irta«fa« SWJfffi 

rd 1-r.ahctn in iMwkw" ^' »' 

how* a day, . 

Mar* than 7^J0 bnabww P*«P* 
onfcned nearly IWWOdia 
(teavrke ataw? h *aa l*unta»» « 
Acrordinjr to St*ph*n Jacoh* mf u» 

t <-o*.» 

441*4 fr^m . toodi- W f*^ ^ H Wlrl * 
U«* tjwtmrtiotii- B i|t,,t aan 

CHiW II A. fsMwdMUi. mil M^stciw 



H«viirn!hi*n1 muuiws: of ififornLaiiuci and 
holp tire; 

The LLS. DepurimonL «f Commtrtc 

Unit cm prryvlAv the poniontiliEed infor- 
ciiHtioTi Hntl ^^irpGi'lir.pi that ith fax rw*rvtce 
CtttMt JiicobH says Uh; office b necdving 




i>f them ft«ra ftfimll knd riaid^to? husi- 

The Office of CnjUKia can jdvv ywj a 

iJfjinjl b««nw« in ('ttriorln undpr (he 
frw-i™l* j a*CTrtTtn^nt Call (205i i WtKt Ml, 
,, r ^nd*fiixt.j^l^t7^ 

1.S, iind Fori ten ('cimmt-trinJ Stjt* 

i€*-Th*' t'sAFrs, a divuion <if tlw UA. 

filfict^ in llw Had 12Fj m fun- 4m 
lomtifWa irH'ludiiw Mriir» ni\t\ Vtumd* 
T\w ip^y affer» mmy vilunhfe «*rvk^ 
us 11 A exporter* imcluclui^ indiv^un] 

mftkinjt ft-rvipj wntwtji, f3n<im^ |H.t^nli4i] 
^tiU «ni diMritHiUjrrv HeM%ttg 
imdc -sh'jw op(Kiitunjti«!iii, Jiiuif pruniuting 
mar prDducl^ 
Somenfla^a-it photw ind fiut tiuwImw 
Miodco a^y-^fte. IM4aU40t|j 

1+ ijSi^i>CiII 



*Tvr*M'At>— fihunt*. i4lti» .Wp.fvJijfi; fjw. 
(4l6)B6B-ii4^. 

UiiiU?d ^UiU^itll 1-^X1-^^72:1 for 
Lhe ofB«? Tipftrrtit you. 

V-S- CeibIuitus, CusLuau hi?]p you 
identify yrnir produa'fl aide ujidi»r the 

ihi^ code number to dni^nrtiiw tarilT 
aUtoi under NA^TA. 

CiUQVQ-K?-Q370 for tJw phone num^ 
ln?r of tte CantotTW ofikv nej&i^Bt you, 

Small Bimneii* Admin 1st ratinii. 

The- SB A offifn* ^'Ji^niS infi-rtimt-nn on 
in^irutioiiid llrmnciri^ ujid budm^vi de- 
vM]npnu-nl. C^l l-SOO-n-ASK-SBA ur 
chctk your (Ainie ln»k for the number of 
tbo Hl!A tJifttrift nflif e npBixflt you. 

ILS. VAiU^ul Center for Stamtuvb 
and tertiflirattoti lnft»nnatiorL Kar in- 
formation on. product KT^darrk ti^tinp, 
wise! ,TrtjfirtiUf)H. (Miil (»J1 1 EfflHrm. 

KUernjil AITairn iind tnti motiimal 
Trade rurmdu. 

TkrifT ckwifit^Li ijftH— irtlSl WI78. 
Ru]^ origin— (fliri) 
Lj^Un«-<f>l3}tiFe>tioir>, 

< itnuiib < unlomh, AjiM^pmrril Uivi* 

nlon. For duty nti«w«MfflU i^*dt», 
nruan i^tiiwiwnU or pmlurt yiJuu- 
tionjs rail [ 4 J . 1 4 1 40 or r f> ! ) 64fH 

Ciuilom* alfMJ i-Afi ti*JJ you if your 
prrjciEJcc t|uiiiifii*i* fcjr (nvfcrrutJ tiriff 
Ln^tmcnT.undi'r NAl^TAVrulei* ofoiijjiEi. 

Standard* Council of CnnadiL 

Unn»tk HtitiidanJfr-^jy r£»*5Si. 
I nti- 'riwuf ma! »undJm Ip— i-J Lf7 > K2>3- 

l.rntwuMti orMtilco Trade Ofrice. For 

j^pti^rtd inffiniiJitiiiTj on tmk- and trade 
rvnu.- in Mfjuw. try t_>tt- Mrxiru Trade 
Office Jiiiart^t you: 
WMhin^oft, P.t .— phone. 72K- 

New Yorkr-phtino, iim BB-Sl|j fax. 

Lo* iiMlllit I)1WW1, <213> ttmSttt; 

rM-iafjaiKSS-ww 

|)1iwtor (i^neml dt- NnrinM. For 

Mi'xrara jmvluL-i U^liiig, rtUuidj,rrbi, and 
im|Mjrt ro^uldUoa infurrmitjoiL i-uil 62-5- 
Wfi>J^iUor W-fHWWir». or fax oS-o-M-l 
fd^i To i-rmurp tTinspSnosiv Mf^ji-nn 
import reiOLliitkmfi, cull h2r*¥±:ttitf\& m ur 



authrrr rif tuvt txKtkji, T\w timmvtmmun * 
CutdeTis FhN* Trails cmo 4 OppurtHnity n» 
Mi'iLfo; A Hcnidl BufliEitiHA (junk fJr n 
/fw crjjty o//Ar iVi/^t: coW ^ 



THE WAY WE MAINTAIN 0 
WHY THE WHOLE INDU 
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Any way \nu !o<jk at it, ibt rt- s n<* 
better used truck than a used truck 

from Ryder .. r i 

That's because fg^ 
from the day earh ^3' 
brand new truck flHf 
I rai tur . or t r dihr jtii UMiur fk 1 1, it 
goes on the most rigorous, carefully 



destined preventive niainlenance 
program in the industry Ours. 

With cheek 
up after check up. 
Inspection after 
inspection. Rrpu 
torly h heduled and performed by 
team* is! Kyrirr certified mech- 




anics U« make wire each and every 
one of our used vehicles stays in 
superior condition, 

And with one final painstakinti 
inspection right before each truck 
goes on the market To make suit ft 
meets all mir Ryder Road Ready 
requirements. 



R TRUCKS, IT'S EASY TO SEE 
TRY LOOKS UP TO RYDER. 




But you don't have to take our 
word for It Every used Ryder 
conies with il> "wn Maintenance 
Itecord. And you can check iloul 
yourself. . 

So If you're looking for a used 
truck, look to Ryo>r. We'll Imd 
you a used vehicle that has the 



ideal specs to fit your needs. We'll today. The way we look at il. 
help qualified buyers with financ- taking care of our trucks \$ the 
ing. And we'll give you a unique, only reasonable way to t ake care 



•■us- • ' " - 

3<klay limited warranty that 
shows you just how nmlirlrnt we 
are about the superiority of our 
maintenance standards. 
Call i-fiOMJSED-TkK. ext. 41. 



of business. 
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Continued from Pug* U 
firm* with IfH employees, aim prr/viries 
^ngmt^rij^ and en^neemg-mipport 
eervk«§ «oeh a* testing indu* triul plant* 
prior to start-up, calibrating industrial 
instrument*, and conducting training. 

PSJ recently entered into a joint ven- 
ture with a i*ell^Ubiished Xfcxjcxui 
inaintc*n»n<*e-<»n*u]iirig firm, Noma & 
Elliott* SLA. de C3E Under terms of the 
agreement* PSI will provide a Spani^h- 
Unpiftg^ v^raon of it* Tbtally Integrated 
Maintenance- Marujgejnent Hyatem soft* 
ware and wit! plan wifl develop servicis 
nod training for the Mexican market, aays 
the: firm'* president, William PinkertoiL 




inquirii* n"yjr&\s> fur information oli 
exporting ruraolly" about 85 pereyjit of 
"in-m from mellII luuJ me^iuni^ixed oi>m- 
rittrue*, ways Stephen Jacobs of the Office of 
Meaicn m the. OA Departjitent itf Com- 
nien*. His nBSct- ha* aided atlff nwcbei* 
and uirfjtutod an autoniutLi I iiiformytion- 
delhety Hifrvice to acmmmrxlate the law- 
nmuber of ealkm (&w "NAFTA By Hie 
Numbers" on ft^ 25, ) 




Norm & f;i]ir>!t. bawl in Mexico City, 
Hill iiMi it* ejtLefliive cuatnmtir Itt «nd 
contact* tkroiffbmit Mexico to *eJJ PSI 
^jftwure. It will alio provide related 
wrvw* and training, Pinterton n»Jf * Tb* 
deal will bo mutuary bette&WL b<* pro- 
dirt*; "Sine* we offer fimpHmenlary 
«nrfc^-th*t i, both in the 

taiamm of proridinff malnteiuinc^n*' 
lated service* to Endupurial nutortierp — 
and ainee w« can offer the Mexican 
nwfietii the heat in inaintenanre onisflted 
wftww aw! our p&rtmr In long in 
experience there and ha* a Wilt customer 
hsue, 1 dnn*l bow we can lone* 

Certainly. iVa^ej and PtnJusrtitfi an* 
nut akme in finding Mexico an 
accewtihk- and desirable hiifiinea* 
tk-ntiniitiiirL In J!W7> Amenca *x- 
portwl Juat |iij0 bfflion In good* to 
™ wtule importina: S20A Ullioiu re- 
Mjtuntf in a trade deficit far the |tx of 
WtWkm. Bf but year, UA export* to 
Jfedca had m<:** than doubled, to ttll 
vl km, while import* tm|y to tfLS 
in a ttmh eyrploa of 

"Mfe hove had an fwrnunai nieraiBi? m 



\[*-rt.*- .ijjrr^ un ^ vi*nj F»trat«g»!« for 
evaluating huatotttt potential in Hie M«ad- 
^(yri^Bisi^iwafw of them: 

■ :drrt to i ullunil ilifli rt nceh, 

Ll1 " lm " l^^rr, :ri |,. Jt ,- A ;i>wl||t 

cuJmraJ liahiu and oqwtat*™ In Mei 
CT t and dn yonf b^t Uj conform v.* h tW, 
in di|i|orin>t ymir potimlial. th*l yp*u 
*)«t offend potential ciMitntnm. 

■ 1 ,r oo ^ hr n Lhr «ip|Hirl unHkw m 
Like ih# VR, Mciako fa not a atarie 
markf?t Ik-i , t rr,|^^t tlin iP f flJu1 
marked. !U*eBrrli wQH Mp you dotw. 
mine where demand for your product or 
fiwviw will bo KTratest 

■ Famitiari^e vnufurif wilh Intde 
rule* that will iipph let y«ur pfinlurt. 
Tli^ Mexican markettibce ii far frum 
completely open- And even under 
NAFTA, thm will be rule* and rv*tnc 
tfoaa on wittiH? prodi4cU and Mrvkea. 

■ Be reafiiik a\niu\ >uur ENHentinl. 
AlTer- -■v.imiMisiL' IikmI ifi.ir-3.-L- .hm| r tie- 
do researcli on Atarh thin^.- ^r< t?-,v ^^pp]', 
nf your pmtiict w nervio- aud the [rvaJ 
prirr Then tak# a hanJ k>ofc at whether 
pumiinjr bujiiniwf in Mexico will bt mjrth 
the ume, effmrt, and riak. 

Cbincea an that ymi vrfO Bud Mexico 



:ittr.jctive fc md fMiUmti^lly tm fc nit.r,v 
husiness detiTiniilifm, "We 1 enormous 
fMiii-pifja] fur piTkall-huHinesi* \*'»\>\* i.« 
i'riL'iL^ 1 ]i; rLJi-hi j iiuLrkrtin^ thru'.i^iuur 
the tadufltrial sector/ flaya Jamba. Ht» 
estimates that thiA year's IJ J4. export* to 
Mexico will rfae to M4 bitUon and that the 
tr-Mie *urplue4 will gruw to 17 billion. 

There are all florfce of opportunities 
now if yon know where to find than, 1 ' say* 
trado Domuiltant NefT l*ecauwe "i^erjiile in 
Mexico think U-S- brands clearly juv 
hu|k i iw. The biKgcst problem for small 
nod mirimge flrm^ w rnajr^-uifornuition 
^ath^rinK,," hi? saya. He hu^Mo "nUul 
inu with the government freehiea." 




FDDd- service equipment i rf^rr firrfwri 
Sehmtil. Urfl ruwa itistrifatitm fo gain 
ticctm to th* Mpxwfih mtrkrU ivhtir 
tmintenanct software dtivtujjer Wiliiwri 
Pbdnrifnu above, opem^jr through n 



That waa th^ path taken hv SriiuvaL the 
dlatritmtor of food-aervto oqmpment 
"Tln^ [Apartment of IVimiTrtm? ha^ been 
*|ULk helpful lo ua," He aaja. "We hffft 
partaipatiMi in wme of their «hown f and 
we aiivertwe in noma of their publkationa 
ah well «l to Home local trade ptihUcntkina. 
If >ou k/Lijw hnw tJi take acb-antagii of 
ihetr wmn^ ^n.enuTH , nl Hilk* al* nsry 
p^peratrr* ataj eager to help," 

Other firm* may have to obtain \ he 
•ttrrteea of a urwle eA|M n, eApe(!iall.v if 
the> winh to make an imwittwm in 
Mwdro, or find a)oint wriUiM* pariner t or 
conduct hiiaiTMTw other than e^irUnK- 
Bo I they rhtmki [airatie inmiediaEejy 
whatever avenues uSe) 1 believe an butt 
for their firrna, the export* nay. 

Noting the commrrrfal ttothat alreu/l I 
wiat botUfmn the United 8wm and 
Mj'mi-ii N-'fTia^ llwiittftkiitoiil 
a toehold in Mejdco and bejpn huildan^ 
market Ahare-whiJe yotir more timid 
compeutiir* art waiting for the fru^trailf. 
»gn«niont to Ukr effect a year frmn 

Tumhrrrrprintinfth** 



NutJuirV Biuinest Omntar 



MINORITY BUSINESS 



Building Bridges 
To Minority Firms 



Here are concrete ways 
that companies can kelp 
minority enterprises — 
and in turn strengthen the 
economy. 



lip llmdfiwd AftA'w ami Shanm Sdtm 




Y,iu ^ bd-MVinins U> rwitali*JU 
content and (wmuw* and in 
m CMMia ] cnmrfflMtifm th*^ day* 
Minority .ra.iv^i ImsiWHae* iMg 
ttil h w-itnttn tWd Arm*, itp tfw 
inif inwrth ctimjian^" onto iteairi^ 

pmtiV bo*W*»- Today ' JJ^JS 

MHl k^^th iwiti-miiJ anil IhaL 
tnbif Itatifol a* *** ""h*** for 

lar^ nuiflii*^ 

ThW* almo*l uiilvefwl atfwnwW 
Uuit OtcHMtkm and pmw n WW 

^ri, f «iii* «t i«y* 

ihn dovaaiiliiiit imiW^f^ «f P 0 "** * 
tM inwr dti<» **d rf ib! 
nimJ itonimiiiiittaL . 
M Mlii.inr^wniN| firm* dually I'mpto* 

mlrwmtv |iipfc. N wnyp One v «^.*™| 
Induu who i* hh>^ 

companr in IrfMirtUx Minn s ^ ""7^. " 4 
American Indian* Imw thn h« b 
uimniil^nwnt rati* w* h ^ u ^ 
tin* Mb no**** ****** 
boil^ihi* "H m«t* Item ufl wi'l™* 



Stom todtofi Om HI C'/SAtfgo&ai Butidm* iwm» pkm nnih prryni ma 
Kjervtvn Vnt ha* umt nrt^rkftm **> frfmid herfT.i uitUitm bmimt* 



roll*- l )dn K bu^biea* with minorities aod 
Ik J pin ^ thr i]iin rinty + cwtied fim to be- 
come MitttwtW fa. Ih-iH-fu-iul in rn-Mtui): 
rule finnli'lrr fcir tht* mat j^rteftitknL" 

Introducing a remit major report uf 
IIxe- U S, CnmmtMdaft on Minority Uu*i 
nee* I h"v*»|ii|mirtit, Chairman Joshua L 
Smith wn** if ftiMoritw* mined 
camiwiirij mid hud «ak* am 1 par with 
white finn*, they wmiid udd hUlkm* of 
tltilliif* to thi" KofHini^ riVAte J«*fcw 4 4n- 
i«rv«w fc Ux rtTOffl*aM« mliw wtLTui?. and 

,.,wn*-ij iiii.^ir^^**? f**JJ lor sJn -rt tfttmi Of 

fitfui** (miiliiTlp, ^mini ifn^-^ r 3 f 

all Oii^ firm* crniRiid $14fi,fi64 t whi> 
B fMHi.1 rmipte far nil mimrity flnn^ 
dvpniir*! Amenrah Iniiian firnift 

imwaih mk in US^IH, hlwk-iWTu-d 
g^T^iid mSiHl Hii^k flrm* 



can Aftt&n ftmu nvierifiiad 593,222. Firmw 
owned by white mite* had gram rwiptji 

but we're ■ lcm#, lonK way fmin hiving a 
I n^nililjina 1 of being involved in the eetm- 
inny of Anwrto," miy^ Harribi Hrtmi. 
w^H-iiittf iJvjiti far tixtortu] telfttfemn at 
I the bii^i&esa ecbool at Sta Die^u HLarj.- 
Unhretdty, Bram wiy* lh*t jut inmiw- 
lug numlK<r of dirl-upa i* not enough, 
"Tht* MMMr i* to iiicrtMuie ihe sic* uf 
rJirt*? bu«fa9«aei po thai we gt«nania 
John," 

Odo oumpiny ihst b of^tirtitetk about 
minority budoiumei im Ark Captal Mjin- 
^fiTM-Ni ,1 rmr^M firm ibai n*n<!iily 
launched tJu? Ark Capital Fbnd. Ark w 
AittwipUn^ to ralae fUO tnfllkm U> invert, 
in up to IK Biimtl and mi^liLim -ki^hJ 
nn villi- i^iuiy fimil* far tm-ettment in 
bwdnpaa aqNUtffan nf cnterpriam mmd 

. -Wr btiM that Hie tftn» * now n»tht 



Shoring Up The Shortfall In Minority Capital 



Hidfiily any eritreprencur obtain* capi- 
ijil— hsin* or invLwtniifnLi— in Ilk? first, 
couple of yean of a start-up ho^ne^ 
Mont entrepr^neura hive to throw ia 
evpry dime they haw imd rnurv i ns. when 
the/ use thmr credit card*) to shepherd 
their vidian to viability, 

Tlii* lack of capital Mm minority *nw- 
preneurF calm hard, a* mmority-huhinessi 
aiiiMiifai point eut because ndflflritfat 
lire les* likely to have a fcsLnrial <u u hi"ti 
to support them in the ^tarf-up phaMr. 

A** tin expert in minority csipiUJ forma - 
tion, Justin Hecks-Lt. senior vice president 
of NCM Capitol Managemeni Group Inr:- T 
in Durham, S,C. say* » h* <*f the blame 
fur the dearth of minority ttipitaJ ie 
rnisstirrtRited to racial liwrrimintttinn. He 
sov* the best wav to capiulfe* minority 
enWpretietir* ift tu enable nru3 encuurutfe 
(hem anil minority satiety to take control 
of their gum economic power. They eari do 
ihw mainly by ramv«Aii]g in th«r Satfe* 
minority fixing and by making careful 
rttwinn> to recirculate wealth within 
their own tammunitie&- 

"'Why it we don't have the capital that 
we need?" Rer.keU stsk*- It's not because 
r>f "blatant eanapiraturial prejudice," he 
-ay*. Thf: cam* of [ninoritietf* capital 
Hhort&tje fa mare cutn^dioLted than that, 
nay* Beckett, And to correct the problem 
reciuin* n^>piimn^ tlw vnJue of the 
money that goo* ■"•ui r, f minority communi* 
tie.*— -money that could be kept in the 
communities and multiplied 

Attuiiriftg money to make money con- 
tinue* to be a but problem for many 
minority ffltreprwwiire* and atrirt bank 
to# regulations are a major tmm. Federal 
tamking raguktora look wf.'/ at number* 
when tiring op the safety of a hank> faun 
uprml 

Carlton Jt<nJuin>, manamntf director of 
the only black-owned commercial hank in 
< aiifornla, the Founder* SuUvml Hank, 
a^jrw blfrirtftiEuunn ia dedicated to ««rv "tag 
itn wroth-central Los Antffcle* ctomitrunity, 
the site <if thil a&rtti earher thia yean To 
do that, homer, taw «lafl hw to tie far 
Bttft "awthw- to Mtiafy fied«ml leodinic 
fideaat tin- ume time, he ju^ra. 

A* with any naky propodtlon, charw- 
ter i« vitaDy taportant to a buameaa 
ver-turx- Fuuti(feir% \jttl«mEJ Hunk wurk^ 
t" "jTHt bt?hinti the number** 1 of il> l')nn 
iipfilk^nti, JerJurw wiym to hrinK 
flues to their iierKirud d o vothm io run- 
ning u buHiies*. "Mirny uin^ rbi* ju|<Kh1 
itoKhi dow not ahh'^n make it* way into 
the rmiii file. 1 imkiv* My*, "imd even if 
U diil. li w.AijrJ nui vhewiil *» rrlm iint 
hy remjlutory exanumn." 

type* of npul Wirt,* W(L|tH j lhr mi|T 
trj lhai hel|i nupfily mniwy trj minunty 



firmr-. Tber* fi^i'lfSt' pn^nuup are nol 
jv;iil;iS>Lt 1 «j hu?ines.- owners in ;iLI rej4i>n -. 
If a pritgmn thai mtem<ta yuit u» not 
offered io your area, tfasre may be a 
similar one in o^rf'rntion near you. sir. if 
run, jH'rhnjK ynu can inspire (he L r reAtion 
of one. ( For mfnrm^tion on i^ntaetin^ 
specific pr^ipramaH gee the r&tittNtt* box 
on At|n?32.ii 

Minurjt yawned hunka #udi aa Ffnan- 
iler* NatiuJial [knk in ( Wornia life 
Mwviy tnterefited in serving minority* 




ifi otnr loo early u* ir^h htldrrn thr 
ro/w of mrmttfr natj* J unfit* Beckett 



owned firmfc. Of injurs*'. *ueh LmiLk^ du 
have frderat bank exumiin>n« looking ov«r 
nhauhk-rn, i?bn4;jn^ for wind lend 
ing praetiew. in aiMitincu aafifa Klmberly 
J. LeA'ine, un <iffii-er with AdaJnc NnN^nnl 
KluiL, -i WajihiniTitti, T> r , hank iiwnffi hy 
wi^m»n mi minoHtlaw, tint ■tart op and 
youni? firmn n^i m)U [ii>i hms^ thtci do 
c^tnhlbined firm*, Imt the eciMtj* of (iroc- 
ewlltg the ^mailer loan ret jue*to» mrv the 
mm a* the ct»la for tarRe ban*. 

Seraftri M.trifl. pn^ident of New Yurk 
Nationid Hunk, in the South Brottx, am* 
pljunii that although ininoilty-Qwned 
banka have a good handle no ffiiwartty 
tlriTi.\ '"'.'iir rajiitid far- rn*t any deefier" thim 
thin of white run kwiigs. So the lending 
riaka are the aaiiie for sd L Mario I *nyK i*ra I 
daapic the belghtenMl rtinn-rn fnr mnviir 
Ity firm*, "wh act like hfeukvr*." 

ilridsr fittum irtjr Krip. ^roaJi ivm('ir 
arid cohtnirioni meet payroll anil ei^ 



jpefjiseji whjU" 1 eomptetin^ jobs that EiujI a 
Inrkff time. For example* MiehiyaiiV Hmn]I 
< 'uiitniL'ior A^iiNtunce tVo^muiw foHTHwi 
by the Mi^liiejin State Housing Llevelop- 
mm: Authority tuid lh+j hn\< lruJf|M'ri<l- 
e»re National Bank of Detroit offers 
working capital loorift of less tlmn $50 t WW 
to eligible eimatl Grme. Natit>mdly T the 
Htj^in^sH I'nrL^irtiurri Fund, b^er] in New 
York i ity. ■v-.r'j .- with tucjil hank* natitin- 
widt I., lenil mone> minority owned 

Sana that hm won cwtrarta witji norpo- 
rttte or afohate membern of the Natiomd 
Minority Supplier I k'velopicnent t'ouncii 
[nr. 

Minority Knterpn^e Smnll HUHinew 
Inveslmeni t 'ompaniesv »r ME&iBiC'S, 
ure redentlly L^hiirrervd Lind funded i*en- 
ture-eapital tlnnr iiiten^leii rwAdy to hud- 
port niinorit> nwned rntnpunieft Medal- 
lion KLmdinp i-oqr, fur e^unpte, a minor- 
ity in vestment firm luiw*ri in New York 
I.! ity, lent a Brooklyn plumbing ci>ntniprtor 
IMO.OOA iti wnrkinR eapiljii. i-nahUnf? the 
firm Uk prrrjrrt*>H t4i lur^-r |m»j+H'L* iiud 
learner i r i rnillion in onriuEd !Hal**s. There 
are more than Vto jiuch rrunortiy Inveat- 
mm\ fuin^ noli un wade, 

i. immunity ^ievrlop meol aroupa In 

jw>me area^ «f the country have net up 
inri'milive \\n\%nim* invi>hin|^ public and 
private tfrouji* U> Mp provide more 
L'apj Lai to n i itv >rily and in tier-city Ftnn * I n 
Chk-atfu, U\t example. ('AN DO, ur 
tliK'ji^o ArrtK'tatioq of S'eightwrhoiKi De- 
veloptnent OrifHntwitkstin, an umbrelE^ 
^ro44p fi*r dufirn." of nei^hhiirhoj^l buai- 
nvw Mwwjeiatiomi. hi*lpeif wet up n new 
joufi pn^Bim .»! p .hr f r hjca^i rit> irvafr 
urer'n oflk^, far &zna94iiiri&«fM loann 
under m<im Alao. the Mi Coaa lie 
aoure* Center, in Denver, Jua a n«^w loan 
program dtirtgned to help 1oie4iteam 
mmoril3 wxiXnt'-Ti nblain bujuneiw loiis^ fur 

l>lher n-mhunk Nfiiircen nf Inum* thou 
mg: Anet^r. are the n-volvtuj; )os4n funrin of 
flMfMOt %tkirt)«i»prte H grottpa^ 
whwh an- irniwinff «le«dsly throuKhuul 
thr «iunijf)t Koch (lrtifrriuTu oftetj w<irk by 
lending la ^niLipft of erilrepn-iiinir-* s-ath<'r 

he Ort/jU i 

■klli»Wti*t to 

T OkmuJ 
iU AT*T 

rp,, one "F 

mmi ami 

I liLi>iinef-j< 
nna ATAT 



l.ban in niiltvirSuatn. 
T\w Smnlkat Hu 
iVnhonaAnaiwta 
many entn'pi^M 



only 31 niirh lompajiicji 
tkrenMd by the Hit, i 

AdnttaiatriitiiiRUihato 
Captod w not jMiujmUi « 

mmortUe^ but f^niml Manager ^ii*an 
t^iiiifhnd^e *nyn the SHA'n backing aJ- 
™* ATtT "to fWiwrnt unk|Me finaru^inir 
opni»rtimitjPii to women. mmoriUe*. 
und niilr-uhw].. vvitii 



NftTirtrfu Business DiOtflihw; I 
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for Ltai.* nun'kvl, unit r.he growth potential 
is vlrtsuill> unlimited." * that 
Ark tawed Lhl^ ywur on minority- and 
wumen-iiwned bustoewwi* 

The Small BuNWfi» Council of tli. i S 
Ch timber of Gonunem* nwntly unran- 
bed mi Emerjcinp Buatoej* Task Force to 
Identify ±s*uw of exnei pn£ biiMiMWP<?^- 
[j«irti^ulj*r)v »i# l n- .'inH mmi'nu-^r.^l 
buabwAst*— Lh«t need the busing cum- 
tmuHyft aopporL It* goal *i* to upeed 
entry of these group* Into the nuiuistrcAm 
of American buatoeittV* *m WW^or 
hiuimaa coroaltitit Chariot** Tflflov co- 
chair of the tank force- 
Ever since Hid urban unr**** of the 
IJAlOa, committee*, coiamfcairtiu*. onptfd- 

m*- LUirl -]iMn;i! 1 n 1 - "i^'iini- iio** ' ]L 

r-r.njiiM I c<-rnl tn economic develop- 
ment for minoritk*. White ttere has heen 
program it ha* nor Mi nmrked f >rf| - 

Now, with the number* of nunority 
bu*in«* Murl-upft Rawing at ft ft" 
rate Lhiktt the numlier of hJJ start-up*, 
ih.-rv ninr Ih< ..n-.n^rhirKimifntum to effect 
meaning ehaiuj^ The U A Commit™ 
em Minority Burinee* Dftft'Iopment wi- 
cirenMM it* ' iwunuiiendftiJoi]> to the 
lament—for leadership m opwwe J 
acrefiH to capital, frr tiOKXaffa HowwtWV 
Inutatwm of All *ta» c*n tt . 

In mtenrfew* with hufflnes* pwipk? and 
expert* araunct the country, 
Ru*inm *rt«h< MM on how W 

*hu>-«w|yNl hu.iJ^'H :.Mi rTiiri'TH;. 

bunkumM* could buiM bridg** to one 

another wippon Hi*' *-v«fo J 

minorlty-<*™d ™mp*nifi* 

of Uittir suat^-i^ 1 *™ ffrffi u * btL 
owner* djuI five fur minnritJeH. 



Whal While Busiest Gamers Csn Do 

I, Buv from minurity-owned bu«i- 
and in ihi-m- Kitfwrd the 

„ur, «-■»>■ community «* m* 1 ' 11 
market; to auwUto that ma** X 00 

CJne V** of Shinned** 
■Mte r*>phratin|f * forum LMflductwi by 
the Ikmliliiun t V. i 

urtji. HillriftWl in^Hwl odoenty ^<vi 
hmdfii^i^ tn ccprm< wrwl imikr Ijgjw* 

forum, Hhi^H- ^Jt^ 
«li»nK with nonjnmoilty « 
bid on I Job cHiwtmetfw * bbo" tll ^ ; 

^Eo iwd b) meet ™*JJ 
fru» for Ihom to nunewh-r who ■ « 

KidM-i- liuiL<|M- ^ n*tittd* 
« hjp. J mM^ip^f 
h-..,,r^n ,tin J tMtiti.HJI.Li- Ir,-^ 
Co.. the US f Imrii^-r ^ rojiinieftr, 
Saturn 1 * Husinr** Th< pn^ um 

the ihjBty to overfomr rhalleW?* 



Veil wlviM!^ inxunj=iruam bunDse* own* 
enA to se*k not minoHty buHine^Bes by 
tij[)tHcttng local or slate miftnrity-oVvHl- 
opment ae;^neiee. Yd*i <mn also um» your 
(Brarsge to get prime or penerul eftnti'Mis 
trm Ejn your jut* to < fc*lgM ti a jKkrtion rf 
thi»ir nuhcnni.nLi?t« Ui muirjrity.uiwniKi 
BMK she ftaya* 

2. Support minnrity eccifinmtr vduru 
tiim, M L dtidnt know wlut a Htork un ui 
[ gmdiiAUxl from eollefZtv" miy^i Justin 
£l4M!ketU aenifjr vice jirerfd^it of NCM 
CuptU*J MunAKemeot Gnjup Inc., one of 
the nation * largest bkek-emtved mone> - 



up. Developed by entrepreneur Brian 
Wier»emu of Del Mnr, Cahf L< the game 
teachuft players twiw money markets 
work, A youiijsiti'j whci plnys the girne 
- iwe* the v»lue nf buying * compute/ nt 
$1(1 1 shuns Ukd sellirag it at tYi a riuw, M 
nay* Beckett 

UumineiM people ejui ilUo help fund 
linipntiu-i i ft t>nlrt«pr**neur^hiii for jtn* 
rJf-EiL^ This |}ji.>t rtuinm^r. I'nr t^XHinple, 
AT&T funded a pilot pruKram that nf- 
fered tnuninR in ontreprejuiurHhip free i»f 
charue' far inner-dty youngster* to Wwh* 
in^ton, D.C. The program wsr ipacuiar«d 
by BuMinesS Kid*, a Wi£ihin|r|oti-bEtBei) 




Prafets^naf 

forth**** 



\ fFifflorfly and white *Ttfrrj 



nunageiTH'iit ltrn» r boned to Durhujn, 
N.C Ot»e reason Uieiv *re few minHr 
rty^mtied m»fa k y-fmuuuci l rni i ni firm* to 

1 h- 1 " > ■ '^'M^N'l-. i !b«1 1-iH-hl-ll.' 

nunority Jftudenm ai^mii jnvi^tmimiji and 
Jjnaiitt' haii bwn onerlookeit 

tleckelt mthnaKv that rniniMnttai bun? 
cGntrftatai about 20 pereeiit of thp $4 
trillinn in piwllal fiwdfl to the yet 
ininority"< | v T ** < ' bi^'eATiniinil eompanir^ 
r^iniml tmly about I in-mmi of thi;^' 
funtLv "The fOfpilflBUUv of thut (a eeo- 
twrnk o ppu i Uifl l tK *' Bcdnstt wp, - in- 
l ttapd nuuiaflem mate a lot nf iwnwy, 
rM-nn'3 Irt Wn fl* Until Elttri irt 

tnMtJwJ *t^w l * *ff«™tly 

1 1 rjlli.i-rMJ.v.!. hul thr fr-^ ^ nr-ru^l m: 

fj* uilhon lire frrmcnduiUL." With thai 
(Jjridcwi, h© itnafrilafr*, *Ve couhl wifn* 
our welfan? ." 

lirvk- 'l vrilmitwrs hi* llttir la n) 
bwd ifame raJied ^The Itewd (kme H 
with minnrity rtudente to KraAm *ti ami 



eumpany tlun ofTvrn fur-prr<rtt bujibii^^. 
educHLion pmngmmji fnr young people, 
BuAtoesI lw b ww aeekteg fundituj for 
itji ciu n minpitiSt fintndation^ aimrd at 
m [icmdin<! the Aw pmjrnun for inn^r^ty 
Htudcmta. 

Arjoth^r piti^im that de^nd» on etin- 
lri|jutiuu» b> the National >bundation fyr 
TeEtchm^ Kntjrefirewui'Abip; in New York 
City, The fmindation teaches entrem- 
nmiriai haji* to MMranta^Hi and ilwa- 
l-k^ ,..r,r,n.,iiTH in dUo* na&nwtde, 

\l. ilrt !■■ kimw ruim»riL> entn-jire- 
neum ioeiaily. The Irc^t relmtbiiahi|Ni 

invi>tving whitenmi^d nod minority firm* 
come from friendships not rntoority- 
lanrhiwinir jiro^rMnw. Gd«tt« Phillip* 

Bam in Antifon and now living to 
Bri^hioik Masi^ PhlUipn own* a pgblic- 
mini Jmv firm. CMetu- PWlb>» Communis 
eiilkmn Inr., ami doe* bujunw with 
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several large corporations nationwide. 
She traces moist of her best bp«ineaa 
□pporUifiitieg to her personal relation- 
ships with people ill her client companies, 
to networking through friends, and to 
beeping a steady present* locally. 

H The major obstacle" to business be- 
tween white-downed nvA minority ^owned 
firma r she saya, M is that we don't kucnv 
each other, personally or professionally™ 
Corporations could help, she im by 
having: "CEO exchange jmtgmm'* that 
would put establifihed busine** pwple 
logethw with minority entrepreneur* in 
more casual settings, such a* playing gnlf 
or Bquaah with one another 

I. Lend a hunt! lo business-develop- 
ment effort*. There are many such pro- 
and they could use your support 

Five years ago. Harold Brown founded 
the BLiick Economic Development Task 
Forts u-j work on three goals in San 
Diego: educating the community about 
black economic development, pushing for 
research on economic* and ihe minority 
communitta*, and aerving as a catalyst for 
investment in b Lack owned business. 

The task force ifl the only black organi- 
zation in San Diego that is focuaintf on 
economies, says Brown, but it needs 
funding. "Wk bm no ataff, we have no 
office. We use the tmnk of my car. r 



Many community and church group* 
throughout the nation small minor- 
ity-owned companies in overcoming 
HhortagrLS of capital and experience. 

The Latino Economic Development 
Corp.* u community ^development group 
in central Washin^to^ B.C.. recently 
received $174,000 in grants and interest- 
free loans a& start-up capital for two 
purposes. One is to help organize a 
cmnmunity eredil union to sprve exiwling 
or new bignesses in three neighbor- 
hoods, and the other » to provide techni- 
cal guidance to business owners. 

The U.& Episcopal Church has about 
$3.£t miliiun invested in mner-dly eco- 
nomic development* with $ti00.O0G going 
to the Los Angeles ares alone. It baa 
invested up to J 100,000 each in 2+i bunks 
nationwide owned by minorities or 
women. 

Other church groups also invest in local 
enterprise tfevekipmenL 

Eatahbahed firnui can help church and 
community group* by offering to help— 
volunteering such assistance as expertise 
business opportunities for minority entre- 
preneur^ and, of course, money 

"i r DonH make judgments based on 
one experience with a minority-owned 
firm. % tried that unce— il didn't work" 
is a response Lhat many minority business 




Minority busings advocsle MtimM Hmwtt 
my* thr gml ug firnix thai pewerate jobi. 



owners say they hear. Carolyn Jones, 
president of Carolyn Jones Advertising 
Inc., in Mew Yfirk Ch> wiyn -;he know", uf 
a large corporation that hired a black 
advertising agency to work on one of its 
jobs in the late l L Mh. According to Jurn^. 



Organizations And 
Publications 

These resouras and .support organiza- 
tion* can heJp provide solution* for the 
problem* faced by muiority-owtied busi 



The National Awociation of Investment 
Company, Jill Mth flt- r Wash- 
ington. DC- 200nr>: (202) ZKMSWl 

Represent* minority-enterprise hittoLI- 
busineaa invmurmriE companies or HH 
BIC», which provide ventur* capital to 
minority lirrnn 

Murine** tawtiuni Flind, IS We*t 32*th 
St, <*h Floor; New York. N Y. lOOlfl: 

Work* nationally through local hank* \" 
help small miiyinty owned flmjd obtain 
Winti^wt loanui for fulfilling major 
contract*. 



Natioinl Minority Supplier DeveJopment 
Inc . Ih %V»t ttnh St.. m Floor, 
York, N Y (212) 944-S4B0. 
Unkj« tu« com^iipi, with small minuf 

jty 



Communin/ Economjc Oeveloprnvnl 

National Center For Neiphhoriiood En- 
lerjiri^e, l&u Connedjcut Ayp., N,W r , 
VvWhtngton. D C »«M: iSDSt 1131-1108. 



Associatjim for Enterprw O^wrtunity. 
320 North Michigan Ave. Suite ^H. 
Chicago. Ill W*'M\&\2\Wt4i\Tl. 

Ffld*rifl Bovsrnmenl 

Minority Busing Development Agency, 
LT.S, D«partnu!nt of Comraeree, Uth Sl 
and Constitution Ave. N W. Rwjn 5056, 
vVawhirigton. D C. l^JKW*: r.2Q2l 4J4>-ltt3fl 

Sroall Burins Admin^tratiun. Divi 
sjon of Minority Small Bushum* ( hjlreach, 
4(Hi M St. S.W, m Floor, WaKbintfton, 

Minority Busmen Oevtlopm«nl Groupt 

National Center for American Imiltin 
Enterpriawp L^eWpmefit, kvi Kant Jna- 
niu Ave. Mem. Artt rtT^>4- 1 -WsHSfil- 
r>4sU>or(602)ffll.7o2l 



ITJS- Hu^panic Chamber flf , 
a-JO M ^ttwt, NW, Wtobington. [>f' 



Natirjinal AfriMickatii7n of Black »nr| Minor 
it> CKambers uf Cummerte, LHh St , 
tfMmtl IW f&SD) 444-6741 



National W^ciaLion uf Mlnoritv t \nitrat k - 
tor^, l,m F Htreel, N.W. Suiu- ^.Wj r 
Wftshingtfln, D C L^XXH; <202) 

National Business Uague, Ifliil* K Street. 
N.W., Suite «S P Washinitfitta, D.C a>TKIS: 

Report! And Dlrtctoriei 

Minority Huxttw** DrtrbtpmtnL im*. 
Avwlable for *14 by calling th* UA 
Clovomnent lYintmg Office m .aw T^t 
\,\. l'''^:■^..■kXo.f^^XKMJII78-St 

T«r CS Sntumu: Burtnr** 
[hrrrtvTy Tfp r«nlrr, aeml a rheek fnr Ua 
to TRY US Re&rjLin^^, lnc„ SIOTi> C ViitraJ 
Ave., N,E. + Minn«»|Hi1jK Minn. rh r H]N For 
infrrnutloti on how u» get lint^c] in futurr 
directories rail i-MKMErr-fttf TRY fs 
mImi ^»n*ur> Mlnnnly i p iUThafllng Srmi 
narn in cunjunrtinn tviih the NatKJhal 

AMoWta of r 



7 ^moi ftMhBhll Dwwctory o/ M4- 
nvfiltf * HW« Yhuned Mupirfien will 
launehml Uup. .pfinjt Minority^ and 
wimni o*™i mmwUe* internal (a * 
fm- luting Ahduki CfiOtact Tanium 
Adam*, a^m^to Mi to r. *M2ia I fflft-Wl I 
Kor ordering in^^rtruitmn ndJ 
fUblialUng; f21^j ^?J7T 




the rarfioratkm rJiriiW ii '.vtuiied to u*e a 
certain ^rr^uj.i phuU*. only to find TMt the 
ufgenctf* art director had nnl ol>uaisiiffl 
-ijjr^ij rvku-.^ fr'Oii thf !*<i|.'le ir; the 
picture. The crtupuiy used that event 4* ft 
rmmtn nut in Lrivf more work to chut firm 
or other htaek-owned ajfenete*. 

They have trolled that fltary "£JL for 25 
yearn, mid they will point 1u it as if it 
happened yesterday," *uy* Joae* H It 
jfrali* mi rny nerve*.* 

Wltal Minority Enlreprttnaurs Can Do 

I. Buy lrnm one another L»*i utrts- 
mer in Culumbua. Ohio. Thomas R- ' Run- 
ning Bear" Smith, chief fflwulfce of Tom 
Smith Industrie iwd th* All Ohio Trad* 
Fkir, u minority trade pfa* t« enounce 
Ihat he wan awan!fo|[ i $8S0.CKKl cunpwt 
u> htak-^wiHsd Alex ttutortrte of Ja- 
iratawn. Ohio, Smith, *n Ajiwriwto In- 
dian whrwi' pli^n- -inji-" ami 

molri^kfiip company & 1,1 
In amon* the many biudnes* ownw* *h. ■ 
want ui minority hiiBtow* by 

baying tm tfftw WW*™ *Jwn p* 

1?. IntriMliu-e rnin»ril> hon 

n. ^. ,lt.i.>m P 4in>e> thai mieh( U*r-me 

coftomm. Another iTuminty bLW ™*J 
oner MpMl Cm Veil nf SKiiiiM^ 

\\ * -i . »ih> of her hig wstofWj*** ™ t | 
trie* to help oth** minority hii*iru<*w* 

• 1 iwommeml to many* muny P^1>^ 4 
thaw Indian -ow ned burin«^ -™ J 
kiuw of that do i iflodJaV Visits 

i <i« mr ih* ^nt* Uhr* i«p Pf^; 

rnrmiiEw ami voull W invito] Iwt-k- W 

r, i . '1 ,i,i rM . ■>() in- I'S Wk.i 

well ur multifile proj**1* for 252 
When WW ri^nrnrjHTnJ n*tii* ""^ ,n ■ 
hutitw«M». l* WW th#y'w <p»J J*^ 
fumuff, ti«k If they're tn 
votir *rwn hard-wrm n*|ml 
Ibrtuiuiuly. * W performer **** J* 1 ™ 
BMbwtfHni faurini** owner* w 
ml to try * ^hciriV^rwd ctanpufl) 



iu c*it hurt 



1. He rn 
cnpiliU A 

khuokmi? off 

lh*t nfti-r h 



VP—fltHlUl 

{Mint* out 
whiit their 



tlom thot iflwrro It- 
Like miiit vhitr «ffitn?f 3 

minority rritrr|*retiimr» 1 

Uum'h a btinirvefHi mw*pji 

utd tiw» jwvinpt of f™V. 

fnend?* P or fiivrl nirtitrwUujwW lj™ 

itiuhin i Si* Sh«nn« t pThe SnrH 

MintiHty C«|iit»r <fli ^ ^.^ 
Whi-ii vein m litkteS fl ? t ^iT 



mm BOP 
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■rfn«t> AW) 

full Jti 



EihowH pobenlial lnve^iure and creditor* 
how they will be repaid. If you dtm T t know 
how io wrftw n biuine** ptin, jot can 
leum with the help of tkpzniH orrejfdunn^, 
such aei btHiks from your loea] library' or 
hoftk^Uire. eoureefi m a immunity eul- 
lug? t or the U A Small Bujtinejut Arimki- 
hlrtiMon dffilSfi nennwl you, 

3. luin foreej< with am another \nmu 
Uilh niiwih m»rw i >r kin p with <»fer miriori- 
liefl. Thrmiifh the Minm^uLu Aineri«ir, 
Indian Chamber of Commerce, fur exmn- 
pie, Gfte Veil urnl more Uuin 120 oChar 
Amerkfiii Indian entrepreneurh ^irurwfle 
Lht'niselveis und their ba»dneft6es t «pot»or 
l nidi* fair*, work with AmerieKn Lnduui 
youth, and dmre burinesri jnfnm^bnti. 

Serond* it mean.^ tfutherjn^ c\tml urn I 
getting ttuTip^s rtone. An invprftint'iii club 
ftHrte^ by the Bk^k Econocnic l^ei ejojh 
menl Ta^k Fore* in .Sun Dietfo k |Kici|jn^ 
dolkn to invest in publirTy t.mied bWk 
businewc*, It nl»o expecu to invent in 
mainHtreani ronipjinii^ ihnt Mjpport mi^ 
uuritiiw a* well a* io ^njjitl mitHirily- 
< iii thm! eom|UinJflR. 

Joining forces effectfrdy dio meanji 
working with ttunrninorily wnaU kmti- 
mwes, "For mmnrity*tru*ned htnaU 
Mim era for nil unill borittMito, tbn 
ore regulation* that are governing you 
ihstl nut tie ymir hizub an4 keep your 
busine^etf from growing,'* sayi Toby 
Moliich], prejiideni uf Maitichl Bh-ewifitH J, 
Ltd M a hbu?k»tiwn«i lniE*rnationa.l nuu ket- 
ing firm headijunrtfm^d in ImfiBtiapoii^ 

MaUrhi fmrl* Ih? can prum-.iN Liiid 
protect the inLerei^ of pmal} buomfliaei 
by wartoig with ^tftb&bttl bttineH 
orgunwiaonh. He i^a meciihir of th w U.H. 
C'hmnlwr'h Smnll Buninei* CjoukII. a 
bonTfl mem her ofth^ Indiaiiii Quunher uf 
Carainww, and a member of the boanl 
ind the exeeoii- ■ ojtiiMLiiri^ .it S^tjuii!*! 
Small BujfitMm Uflitt-d. 

WiiKkr: yi\\ An* a whiti btpbfjl 
<j»ner or i minority, m mto' 
lw- If y<iu are kJready expitri^ 
eneed, Of a> you ^un ejf|K+n- 
encc. f hare your know) wlgi- with m trkunty 
irutmpivnciiniu Think of yourwlf a* a 
re n i u rce for think Mike yoomlf uxvm * 
Make ininxluiiion* for them: offer 
tip** IxwblW !eii<i», aJtd momi *uppart. 
\u, mk u.nit.iUiii: i -ar- 1 f"i : Il^-^i nli ;o A : s. I 
Iwk for nppirtunitiefi tri pijufak ai minor- 
il .v-hiisanmv nmferiJtwep to lell what y^nr 

tow 

Tlipbrid+n^ in'huvr; wmi<- i-'. 1 -! .>.!< i»rh 
poLciM and minority iKudnem^ Jui*t 
Iv^nnintf to be built It will tike the 
r ffort of in?erybody to buBd them P but 
rnnrt tiiey"re up an«i T"'-^. riimnrity 
^nonjy will be bstt«r-«Mi will the 
whole econrtnjr- * 



Seek 
and We shall 

Find. 

Fo( Itl^hly quiilifted f^TTTWJlent 
rtffine support [x^fwrnei, look no 
further than Omce/VkitcsS? We re 
Artierlc-ii leading qffit e support 

All OM& CAfidcd^(« hcive iwn 
rhoroughly icrwned, ra irwke 
sure they awct our ex*H'!ir^g 
standards. And only those who 
meet these requiremencs qualify 
to receive the "OM5" 
de^grwdon. 

But At know It takes rr>u<± 
more than superior skills antf *i 
proven tmck record to ^ssuire a 
suco^ul cmp*oyee-emp^oyef 
rd.itiopiship. So OM5 goei 
beyond skHf and experience. We 
nvtke sure our recommended 
candidate s personality ajid t_ajr?er 
ob(ectt\'e^ match your company's 
exacting requirements and 
cjfiportunittes. 

thousands of Arnerican compa- 
nies, who hrtve employed OM5 
undldaiea, testify to thb bet... we 
succeed with our resporaibJIItle*. 
We'll succeed for you, too. 



cgn 



Office ITtate/3 

Loo* In ihe whUr pAgn (or the 
CMS office nejirrM you 



Small-Business Computing 



Portable printer*; an account inxj system without 
rmtferica; soft tin re for solving problems. 



PRINTERS 



Now You Can 
Take It All With You 

As burizn. people begun doing work an 
portable computers* they began reqiliMU 
Lrjff access to the other device* normally 
nttjichc-d to a computer, particularly 
printer*. 

ftartabte printers have become ex- 
tremely popular since the introduction a 
few years ajp of the Canon U.Mu\ a 
printer iil^jut the aise of a notebook 
c«mput<?f thai used ink-Jet technology to 
product* rrearJaiwr-qunlity printing. Now 



Canon 8J»: -4 pjrfo&fa- printer u.iik 
num cupurilp 




MPC Increases Need 
For Retrieval Help 

The direction far personal computer* i* 
clear: more power, more storage* man* 
hrtwpirkA All uf ihfia i* gnuul. but there'* 
;t law ■•Jivv;i1 Whi-n |V0 MB itoH 
thrtWttftdi of megabyte* of material ran 
you, find what you need when you want It? 
There's a huaj industry of soAwKrv in 
tended m help y mi find ntuff thai you pM 
a clever name on ... and forgot 

WdL thin^ lire only gufog to j{et 
harder with muhirodii PC computing. 
This technology to «tiD young, but it baft 
it* own ma^axm* mri logo* and It ha* 
stirred a great dttal of I'tcitemtittt. MIX" 
ha* sound ffie*, pfrurt- filet, word flJea, 
vhIih- filt**— HQ qf whfcjj ^ m Cerent 
format*. ]f you/re working in a twl fife 
am) you w™t locaBupavkl^filffjuMtei 
cheek sameihotfr, you ha*<j ld iwiich •ml 



there's the Canon ttJ~20, with more 
capability and capacity, tacatue an many 
buyers found the machine ta be a pretty 
good desktop printer for light business 
work tyou wouldn't want it fur heavy -du?y 
printing). 

One of the problems with using the 
fx>rtabte for both purpose* wiu that desk 
users really like & *heet -feeder on the 
machine. To carry it with you. you had to 
luiplujr i.U unhook the sheet feeder, and 
mi the batterttis. 

Mow Lexmark, IBM's former printing 
novation, haa Introduced the IBM Porta- 
ble Printer, a liny- Expound Lnk-jel 
printer with a li*t price of J54& The 
printer measures 2 by 117 by SJi inch*?*. 
It contain* the print element* and you 
ban to feed each sheet by hand, but for a 
customised suk* presentation Lhot you 
mn teavt* behind, what could be lietier? 

For a iknktop model, Lexmark is 
dhring a larger ink-jet printer with a 
aheet feeder; it is the 4OTi) IJ. with a bat 
price- of fciot* 

If you don't require fa#t printing bul 
you do want excellent quidity «if pri riling, 
and If desk space ia at a premium* time 
wnalt tak-Jpi printers arr worth coiuiider- 

The printer* are widely available, ■ 



of your urijtuur prupnun- and into your 
vfdoipropw. the* buck. 

Hew much easier to have □ database of 
all of these ftlea that vou can refer to 
euwly HmV H|a| ., lt . Li'm - 1 

SyHtetna InternaUimaJ figure^ and thuy 

5* v « ^ MMnrumwir, Thia k a 

KlikIuuh program, *j you caft fc L UJ*e it 
wltfcort Mfcroaoft'a apttitme »yntem. 

We won't tfo into the way it worka, but 
the prograin iloea rteqdfpt you to do iOM 
ciitjilopnit and njunini?. Then tl operas 
hahicaUy ■« a controlW, vMnu the capabD 
itiee or Window* to W*w any of u, v 
or m en insert tijenj fcntn a .^preadhhfH'L ur 
ri<Ki:Lnient. 

%w may be as QWHrganhM wKh thin 
f imirran 1 (M y^u *ure wHh your desk, hut at 
hni II nffrni jm thr chance not to be 
overwhelm^ by ihr ma«. .,f nujllinn-.li;. 
iLii '-ulJ iri'-' Jiubly he enmmy: down the 
I'C pikn 

8utnnated ratatl price: tajf,; far m 
information: fTlof ^l^JfTA 




Ink-jel prialtrs imrfurr t^-flifU 
c&pitK tht, Cano}} Hj-IOt nhnm, tmdtki 




ACCOUMTING 



A Familiar Friend 

iVftchtree Soflware's amamtiniK pro- 
Kram was Uie ftrat fnr inkrocociipotera 
and ho* been a leader in the nrnall 
buaineia market for year*. fVrlwliadly 
the company goe* through a renewal, anil 
ft It going through one with ha new 
Teat bin* At iiiuntina fur lYinihittn 
Tin* prugrain ia price* I trxtremely compel- 
tiinfy £rm rwhtre*'* larjn? inaUlled 
tmk at Thai price may not last 
forever, tot* like many otter companies 
Peachtrw thinks that Wlndtiwa 9.1 will be 
a tfood symterti for accounOnie 

Th*> Wtmknvft ipuphkal mternice let* Uh 1 
ppiKmm rapmaeot imiiiceR, ciwiomer latK 
snorts, m all t}» neat an they wouid b»nk 
m uapur Esotrrk entry rmihotfc ujjrai 
nunihur* nn» no km<rwr ivmxJet i 

Pcarhtrw for Wimkiwn la a ftOl tc- 
wuntinif sy^m with UL, AB + AJR tombs 
hik. pay h .11. mvi-ritJ-n, f->h Uri«. iwink 
nvon4'Lhuuoa p and a very ^ihhI on-line 
ifcnfiiuoUjij? ynrii.-i can he ratlf«d up at 
any fmhni hwhlrtv b widely available, 
but if you noed mum infornjat^n. tali 



TANDY" FACTORY*DIRECT COMPUTERS 




TANDY 



466 DX2 

Custm Mjtft For 
CMHIS HENDERSON 



j 




fill 

EVEN AFTER 15 YEARS AND MILLIONS OF COMPUTERS SOLD, 

WE KNOW THE PC THAT MATTERS MOST 
IS THE ONE BUILT JUST FOR YOU. 



Now, Custom -Built PCs at 
Factory- Direct Prices! 



PC of V**ir iM*** *™ 
for yuu in nuf twie-ot- 



rhr-ari USA mamitocru 
• nIv fitc what |im ^'P 1 
hundredi (Wf what P^, 
miivv inii' l "Ml* Jnil whw'^ 
many mAn-ph duccd P*-* 
MlTm a fcwfW value 

Superior USA Quality 



! .1 iflL 

tin 




100* PC Compatible 

Wr'll li .iJ .'UP ^rffwuir and ton ytwt 
PC id malcc Mjrc ii'* p«SpttT| o*nf inured 
jml fe**h DO tun the ititmite jihi jg*t <r! 

Local Service & Support 

Xtntly » f he mily PC cuinpanv ro mHci 
Iricndly, Uk4iI help and lervice thr. -n^h 



Curtum or 



rt firm 



d.irdu 

It 



■J *k(h yuu* n 
, within twa 



M RadiQ /hack 

AMERICA'S 



Ate 



TECHNOLOGY 



SOFTWARE 



Customized 
Bottom Lines 




Tq get b good idea 
of whai 3 great 
idea we havs 
in image 
Watches, 
paste ywr 
color logo 
here 

OMVEH BETTER 

SEND US YOUR 
COLOR LOGO 

tlftng mith 414 SO" eatfc 
and we II tush you i pmnnai uefl *or*lno 
acrmr «ncn umpiE a£ our cofiviiiCGr ! 



r im i n i i , jirr 
fin* cwnp*7r up ur run eottw an Eta aui *f i 

c». wttraam Mtar ting. MUry PiiflWf 
quirt/ rtxh*fflmv: *n i lililimtttu*ranty uctpC 
fronts 4l4Mm • II long ttvouwrtfilttutf 1 

cini/l y lunwit i 



WAGE WATCHES INC. 



LOGO *I'C» LlAHEfl fElft WT1 If Tf AH 



With new software from Digital IMwr- 
ikus of Canoga t^rk* CaliL you can put 
your siunaujrp on your letter* even before 
they reach your dunk CiDed SigniiFont, 
the wftw«n lets you *ign your name by 

' "TIL | ■ . i 1 1 - F 

Yon need only the WwIP&ffwrt 5.0 or 
5. 1 word-prrettraing program and a Hew- 
tett-Pfcekarrl LaserJet Series II or Series 
ITT printer. 

When you ofdw SipJaFoiit, Digital 
Dkemurtt cti#Uimiitw the software with 
oil the aignauin&s you request 

Ju*t aend * copy of the fflgmtttrea, and. 
to return, Digitnl Dfterxion* will send you 
li dtak that contains the program for 
jiffixing them. 

Then, when you're workiiiK on a fattfr 
mefit, you hit two keys to gtrt the Migna- 
ture you want- One key clumps the font, 
and the other blerctifie* the signature tt 
appear* whim you print the document 

Digital Dh'enwmi will let yon chow*} 
many stature* a* ytm want, .Signaturen 
arv $75 aptee*. with quantity discount* 
available. For more infbrmatta. GftlKSlS) 



ERGONOMICS 



Aid For The 
Aching Back 

I"- -.\ i-i -riif iNtfc-r iw i r> iin_ i Happy with their 
chatr*. and til an attempt avoid 
^■rirktiliiL'i- ijyuriM^, t-mpluyen* often In- 
vfflt hundred* of dtalars to relate chair* 
for their employees*. 

Evro though new seating tmipky* tet- 
ter economic principle*, many old office 
ciiaira ire rtBJ being u«& 

MEm^^jmpuUrArcwoiwtB Rubber- 
mnjf I company* hail Introduced an inflata- 
ble hack ^bJfjn that eun bo iwljtUiti.H] fnr 
position try stru|is- 

It mm air jjTifl Taratiro to mate » 
fiifiirjm contour for tin* L^r jmH r;m Im- 
rtwhiipi't] al wiU. 

It list^ for For more jnforma- 

ton: 



SOfTWARE 



Solving Problems 
By Computer 

Exirai sy*teitw— cxim |«j ti t i u- • lT - 1 r 1 1 
that h|?lp you maki? dt^iur*— are bi-pn- 
ninjf id ^hfw up in turpi* numberti for 
pt rwiuU CH>tn]mterii a whkb jot now jkav 
i>rful ctioiigh to run ihrm Fniptftj dwn- 
■tructeti with enough lisput frtito cxpKTtx 
in -l fliilrf, they am gui<U* someone with 
Ifc* knowlirditir w if an ejqwrt oihi*^r 
wpre ut liand. 

PliK-y i Jin jfk lei ari '. nurnk.NT of wjis*h 
Bwinrwi ln*i K hi frtim Bunin*^ Re- 
*vum> Software nf Austin , T^cfuv triep tfl 
gjv* you the ita*l» in milk** rl^'i^inn^ ubiput 
ill 1 kind* af buMbw prMem^ 

It in ba«*d on *ip*r, ..pir„, m -n .» 
nuaiiwr of hook* wid ibJw Y ow n Nt-rim of 
(PWtam* ilwitfTii-rl 1 1 ■ imrhfc your h.^i- 
rw^J« It will me your mimNn and 
«MK*pt& Uj offiT a **ru»* tif otMttiiitti 
bInhjI wtutyou arp ur miwhl be ile. mt \\ 
jfin|MHntfi wcmkwiim in — ^nfni (or 

nir V hwK »sm| ii luggwu pc^t^ jm _ 
prwem^u or new dimtb^. ^ mj ^ f 

tlrmenLary. Iwt t.h^y offer kiukI Lku* 
( >nii of th» beat thing* li floeji h for™ vmi 
to think Hbout a)] a»p*^ nf y(wr bojiiii^ 
iw that yon tun get ennipriiheiahrp 
dbi from th^ (imgnnn. Voull havi* io 
answer quotiooi almut QKfU^ 
wpjililtlent, pWTM.m^J, a*!**, jwoeht^ 
huvw-i, fornpiAstw>n, and un niuj uti li 
nothing eL**\ you 11 y&t a better handle on 
hiiw your own hmriiK** worku Thp ppr> 
gram Ifet* for S4%; fnr mrjn- infor«uitJon 

Anr«th**r kiml irf dth ^r i* the aid to 
iTf+fttne thinking 

Then* are many ^inioar* thai try to 




Cusiom contoured wjluttiMi hur* 



help you UMi fresh qpfvri iair4>-> l«i u 
■iMirijir^ firohlm; iww ibervV ± «virn|m- 
tertied v«*miot3 eailetJ rnibli-rn Subi r 
tom MitxILink. Ine^ a North Rnmfret. 
Vt.. cf^mpany thai nay- /.mi ..-jui "moke 
\ N f «ri>bli!«i UPing yw rnmfMJUT." 

ProbWin-ftohing ioftwm fai much 
hrr««ltT than expert rynttfrru, btt&ufle it 
ean apply to any ftttcatioiv It talus yOM 
through a Mfiie* of vxervii** inteml^d to 
-i -: L5 1 :..'!ir'rjvjir.hir.v u Li..ni -i prpibksn > m 
i Julian-. Thi-ji ih- |ir'<i'..7iL iiiin.^t- \ unini- 
"triiJi^r>" in encounigt' vmj \h\\i\ im^im- 
u'ritmruJ f :.i li- In other wtinK It take* 
yruj nn ,i (H't^onal bi^niilormJiri| HHloiL 
It requires patience and a nrtllb^i ii lo 
put rfimti thought*. idea* p whatever, 

At the end. you might hit iwprlMd at 
\\\in[ t*fjficluisinti» you renrh. Th*» prugnun 
helpii you format thi«e into :i rvjinri, ainl 
It allowa you to come hai-k to tWm. The 
pu higher* w$ Prril^^n SoKpT haa innm 
put to tiBaa uueh a* (iroduct launch 
devctopinj! fi< j w bu^irw^^w. and Lraining 

If you need to be puahrd hntn nzw 
ihrfdiom, Prol>t«ti Solver might help. 

Lint prta£ S20A; for InfbmattiM^ 1^800- 
2T£] Mi It 



High-Tech Handbook 

If you think high tf-rhmikiw ^ thi* 
ixuiuam Tor \nu. look Into tf ipii TrcA 
.Sforfnp r^e ( omfMr HnmUmnk for 
f rrnti ng Surrrjixfut SfU H itfh Trrk ffaift* 
/iojim-x, frrirn Bf etTOte Ti^nd Public»< 
ttetML Written by venture capitaluM John 
Xeahifim, the book 1» heavy on ftnanr- 
md cmtainn arvm) ewe ntwiM 
RlWl at tt« it". ^ailaMe In book- 
or frirtn th-* firm M lH> 
.11*' m| 



Vill.ir:.- H:i 



BENEFITS 



:i7 



Pension Plans: 3, 

The IRS: 0 



to tcuc and penalize 
certain pension-plan 
contributions by trntall 
firms imes in cmirt 



Hy RoQtr Tfasmpwn 



Three yearn the Internal Reve- 
nue Service touched off a o0H#-to- 
coaat itonn of protest when it 
launched nii'ii' f^.u-nun . Wn>."l 
to aqueeie S066 million in tun aid 
penalties from tbooaauids of nit^r-buri- 
rw mm who illegally hud nud*' 
y cxce»a" tax^fkdiKtibk conlribttfioivB to 
their penalon pian*. But after hearing the 
first court ca*e* to arw from the audit 
Ingram, a U.S. Tax Court judgv ta 
ruled that the agency hwl «nJwn»«f 
the audita. 

In Htm wp«»i* ruling*-™ in Jufr 
mil one in September-Judge Charge. 
Vfaw found in favor of thr J*06i° n l lljin 
H-.hM.r, (•| li( » f iVS- t n.Ti.i*r«|iU"';" ^'; 
earned «he eimcurring epprflrtl Of U « 
the nation'* If T*x Court jucfcr*- t>"£ 
one dbeentrd frmn Judge Chpp«I<«- 
pege opinion; the other* didn't p«W» 
in the review 

PtawiDtt expert* hope the ruling* Wi 
grille the JRS in settling, if ^'""fif 
^ ■ P^f ^ gopie a.i(X) unrRMiNed *nw- 
M:,i:.,,*> |*.jisv.i: ni>bi <w-. Thr^'irKi:- 
ben of Congiw* who haw followed «™ 
audit program cfc^ly have written 
iTimmiMinMH- 8hWe? » PWe™ ag- 
ing her to prevent affencv subonBMWe 
fmm filing on appeal. . 

Thr chen™ nf winning on epi«ai * *f 
nlii m on fpC ch,lsUT . 
SftUund' iwcuuw director of the Amen- 
«n Society of tension Ai'iumtoj b*w"B 
Arlington. Vji Tin: noriely bad a major 

■take in ih.-dt«i«oti hniwfiBg 

are the expert* who oVwgned the (pen** 
ulutu* «hnl!ei]ffMi bf the IMS 

Tho HIS ennuld t*a- tf* t«wrt i njUnK 
Md -ay. tt» *»V 10^'" 
with outstanding «*». ^V 1 "^^ 
ii-.i-m ' tout f'hi-m utr-.j-m^ 

n-prowntfag I*™"* 1 Plw • , P flnsor * 10 

C *lL IKS initiated tJ»«d» E*TL2 
the fell of 19WI tweau* it h*Be*«d ** 
Uwuewde of highly P** P"^',"^ 
flU fiiiy uaed their peiiaon ptan* 
lUNfi through USI U. shelter largv gJJJ 

from ua«. M->neycheODel^ 
peneinn plena to l»-*duet*»- 

!■ wer pwttdpenU^i*^' 1 

wntribulkw Mr ' rr , 
pant. JK.S offihela l«rojert«l » ^ 
lkw wtadfell by epiOying ***** * n " 
Uii. u» rxeetw iibui eent/ih«iio» 



MM idMt.M 



Real *siate 



D«qifte it.- initial goiL Lhe 
a^ncy ucUimI]) 1 completed 
fliittitfi oo roughly 7,500 Inrti- 
vi dual plmw. wya in agency 
«p4kje»nwi. Aniririfr ihow 
IpIiiv found to tuive nuufo 
exceiw rotitriljutiofjs, the 
IRS diuUowttd an mn^pe 
of In (« dwhirtiiro. 

At thi» heart of the 
ijpricy'A caw* wen- two key 
^rviurnptiontt that j^)v* j .m the 
fkrtr of fiiml* into a petwiun 
p3in: ihr tMfo of thn pkti> 
p&rtkipantin when they re- 
tire. *nd the pJun's pn> 
jectytl rate of return on im ^trnetit (urn- 
ally called the kfc>rest~i*Hto aifluinfidnD}. 

The higher a plan's retir^i^nt-a^ and 
intemf-mte ajwumptiorow th« lower the 
ttntLrt-nt of annual wfitributicm iterd^l ui 
achieve the targeted pension benefit 

MiiH-t of the disputed planH a^unxd 
retire wnt «r 55 to <W and a 5 pvmmt 
annujii return on inveBtment 

Thi- IKS L]iii-3iinHi That 8ht pfruL* .-in>uJd 
hflve iih^ri a retimnetit af^ of 66 and an 
int«rt»t rale of fl percent. In the agency * 
v-kw. raany small plan RponAors pieloed 
unjtwUfuihly ]nw inUTiwi-rute and 
rnent aj«umptiafia to inflate their tj«- 
de<!uctihw» plan contributions. 

Because federal pen^jun lawn do not 
nprafy what aittrot rates and ratitv* 
nii-nl uges should he tuwtj in uVmjtninci 
penanm plarti, lh* tegal ca*e agnin«t the* 
plati ripotisofTi Ibctttfid on the reaAonable- 
5^ of their iw*.utjptkmiL In all three 
mlinp.. Juthty. *Mv h *?W Uurt retiremeni 
«L 55 and a 6 jhtrcent rate of n*tuni on 
im eiiLTneni wi*re rtMotjibte aaaumptiurw 
to pfuiifcr penajon-pliin funriirkj(. 

AJthoujfh the flmt two court coma each 
, m irk* <i i inly a tingle dkpyled ptaa Ux k 
ihini rttttfolidated nine ^narnte ou»sl At 
Judge Clapp'i wiuejit, the IRS anil 
Lawyer* nrpre^itinu dlapuU?tl plan> se- 
lectecl tost rjaiei* limt rtiuld t^tjihludi lafal 
ijmwIenL to jrturie the nui-^-cmirt re»- 
lutein of mutf irther audit dbixite*, 

Evarett L KiAg^a caae I* typical of the 
ah*. In ltt f *t age 59 t he *et up a 
p^nik^ piao for -liftmen ^ proprie- 
tor Q { Citra* ValJf^ EaUtw, Inc. a 
ph»w»nii l Te^-«*taie-de^ , eiopii.ent con> 
pu^ In ffl pcroinl of all audited planft, 
there w only one piirtkipanL 

Dyriqr the deputed yeaw— 19rtS 
thn^uh -KiUtf marie plui; CWtlrihj* 




uwu/ff drfmt the fRS in 



ttdm of C3fi,3tHi; JSWI>*M: ^.^^fi7^ and 
SWi^SW, r-^tH-etiveiy, 

In Late 1^ the IRS audits Kin^V 
ititirerneflt plan, challenged hla 5 perranL 
intenp*t r*te wwmpdonp and cuncluEterl 
that he owed J8S.D00 in bura, iotereAL 
.mil |*t'NnJUt^. KiiiK Jii*j.-tiM tLtkl in uod 
hi*s actuary played by Ohi rulreL *We 
iw\*>r wimi Ui cut r-jrher^ Sie s^ys, jo.d 
when tin- ehalk-nRud Me plan, he 
never doubled ft?r a moment that he wtiuW 
fight and win m. emirL 

Aa thouaandfi of audit caw?* began to 
batk up on Ikx Court dockets, the IRS 
announced a pm^rnrn tatafld to spur 
rHit^f-court aettlementa, Thi^ agency trf- 
fen?d to waive penillk* for 1^333 phui 
spobsuTi if they agreed to pay the 
opcenejV ittcome-tiii eiahnji, pJiw interest, 
on exctw pena.on [uan eturtriKutkiriA. 
Thniuirn Aturunt of thin year. ZSQfi tijHin- 
.*r)r* lw! njuTptfii The MHtiemenl ulTt^r. 

Some oppooent* of the audii plan 
mm want ih<* IRS to refloat the 
n^illenH'nt [ my me nun in light of the 
a*feni"y^eiei4rliiNw** in cmin i'nv 
km argue that the IBS prauured |>uui 
Hfn3nwir> intu ReTtljnij 

KoLlrtwing Judge Clapp'i flrat two rul- 
m#* in Juiy k Hep. Nancy Jofnwm. H- 
Conn^ wrote IRS Conmrifltfamer rVter 
mn umi DipreHaed ranwnt about MMrtl 
Hhai IK* fe]d btitt it Uwdirwrticin of the 
national office, have amtneted tutpuyer* 
with yet another bladuruul-type propo^i- 
tiom Take the Mtiuuul audit rwolutwn 
[pvtlJimientl progrttm, ur t)ie JILS will 
appeal imixv i "lapp * dednion. If thk i* 
unie. it in an outra^eom eimmple of 
lnin'aULTratfc lin^nae run amok and cannot 
be tolerated " 
f»ie EKS iiiiil em i-nrmm»n! « 
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Tax-Planning Tips 
For Saving Money 



By Jmn C Szobo 
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ray burines* owner* face 
perplexing Lax picture new that 
a number of huainefie tax 
breaks have expired Congrw» 
included extension^ of those breuka in a 
lax bill it sent to President Bush, hut he 
vetoed the Wit because it aferj included 
lax increaee*. 

The failure to extend the tax breaka 
ha* complicated" tax planning jfaf compa- 
nies and has increased the 1998 tax 
liability of many amall-btadnw owner*. 

The expired benefit* mehid* i 2& 
percent deduction from gma income of 
heaJth-inMirante prcmiumF* far the eieEf- 
€tm p lo yed. a targeted-job* tjut credit* and 
an in cyme exdnaroc for employer-pro- 
Tided educational o^wtalia, 

The break* especialrjr tb« dadnctton 
tor heflltb-insura&ee pnymiumn, were 
vital to jmall hiL*tftes.O ways Donald 
Hull, owner of Hull rompany Acnaiat- 
ante, in Wee tininiUft «<L Moat of Hull'* 
client* are *jnalt4joato«i» owners 

Tax experts generally agree that 
major tax legi^ktioTi will be couriered 
in I'm and that a number of tb« credits 
. 5 r:d il.-.i.;," I-.' - nu> rehired \hei\. 
but there'* no certainty. ^Unfortunate^ 
these lax break* are pawns that may be 
med to rake revenue, and the tittle guy 
take the heat on it/ 1 ray* Hull. 
Despite lite unWffHinty over the fa 
tun? nf these tax benefits, accountant* 
maintain that there atill are ■ number of 
bipartant tix-ptonning fitnitegiefi that 
buaim-sa owner* can toDo* Hi re are 
aome of the more rignifieant one*: 

Umrrinjt Statr Tax Unhililt. When 
looking Tor tax wiru/m stiaU-buxiooH 
ownem aboukt pay close attention to state 

and !...!••»! ■ -. -^ya Jack Rirten national 

director of tai practice for the affronting 
firm of BDO Sehhnan in the company!! 
W^hingtoo, D-C office, -State* are 
becfflftSnir Jncreaaiiudy agsrre*atve in try- 
ing i'> collect tax revenue.' he nay*, A 
Rhwpfth ecf)nom>; combined with reduced 
fwJeral aki in ttate* and mumnHun-, 
hu put prwuure on *tate and local 
imvnusente in increase tax revenue, 
and bujimew pt*jok< need |o make «un- 
they ore not ptying too muck 

Sale* Ulv l ,, ;i nd Ui * are two type* 
<«* m riHMTH thai huiw haw bees 

auditing far poasfcki nom^jmpliance. The 
*Ble#tu^aiiexwtaxtypka^l¥^ 




Asbntoi -wtnval ^- r « l|Mfl * fon^frrm 
to rrrfif rmd wfi* b* r«p«aitwct to* /«S jm^ 

on retail aides of taxable property or 
aerviee*. The u*e tax b m «ti*e to 
r-nendly bnpwted on anv taxable pmce 
erty tooght for Jtora^ uae, or other 
roofiumptjan in the state— if the *ak- wa» 
exempt from sale* taxes becau^ thi> 
[jtrtsperty purcha*ed oot of pIuhl 

You whcJidd mkw y f pur nunnam a » 
records to identify pc»u>ni^l , 
TOenfti of filil and uavr laxep on inirrhaaea 
of machitwry and #t)uj}trrii<nl tiM*d In 
jnanufneturin^ GeaeraHj; H4JCh pur- 
chutea are exempt or are taxed at a 
rehired rat*? — often a* todtioetnenta bv 
Atatea to attract hu^imwiL 

[f you iki Im^m«* in more thin one 
atajfae and are trying to loW vour tax 
UablUt^ accountant ftrter «ugQteitta you 
raa%ifler fnorlnjr ytiur taven!or. out i/thc- 



hlgber-tax tAste. Thin may save you 
personal pn>pt>rty taxes on ytxir in- 
ventory be well m state inewne taxes. 

In the property t«x area, he 
geatw maintaining a Hal gf personal 
(jrupe.rty on which ynu are iKiin^ 
uAHf^e^l and the level of the wnoiit' 
mentn. Mnrotof th^ IL-1 i , ar+ 1 fully vesu- 
to year to make i urn MOCDmni in are 
not hmM i r than warranteE3 h rn- aayn. 

Look clwBt'ly at wtate income tax 
rutew; y™ may want Lo churi^p the 
inrorfwrmtion of your company from 
one «tate to another. r>>rter citej, the 
exajTipSr of a mer(ium^i7jed manufarv 
turer fncorpurated In New York but 
headffiiarteted in New Jersey. By 
ulk-uiKinir rhi- iNjrjifiJsrvV incorpora- 
tion lo New Jersey, the firm paid 
Income taxe* in New «hrwy P where 
tite corporate tax rate la lowur than 
New York T ^ The eJufl resulted in a 



tJui 



Tax 



Itefund. [f your bOal* 
neasexpecta iaiiabfefe<kridmOTM* 
us\n'fimr3 Iwmi.-ir Writ* iLrr^i mit lo 
be L«wh prt^ntable than forecast, you 
may be able to expedite thai refund to 
rm-eive it several months earlier than 
UBualt Bayw 8am Surr. a partner with 
th^ Wttflhmpcloo offtre of the ( wipern 
& Lyhranri accounting Arm. 

Al*o, another cash, flow h^nefit 
may he powibk* in if yog expect 
your company lo incur a tow in IW*. 

Lfmter regular refund procure*, 
a corporation cann-.t rei^rn a n-fiMnl 
for overpaid taxes until a return i* 
filed Whnm a corporation fite« Tor an 
cxteiiaian in snbmlttinjr an annual inenmi^ 
tax return, the time fur receipt of the 
reftmrf is delayed furtbat 

Howm-er, a ajwdal Internal Revenue 
Code pnivlAkin allodia ■ eorpufalion that 
Mverf ia> ■ enUmatml inoocne taxea to apply 
for a quick rehind tmnw^iiatifly after th* 
close of the lax yt-ar To **s|i«lUe tfw- 
refund, you will need Korm 440% a 
r**|ue*t for refund of the overpaynwiit of 
t'AUmated tax. TV arH^^aimo must lm> 
fitr^l m lau<r than the 15t h ttay of the thW 
roontb aftiT the end -if lhe conNHjiti..ii"K 
tax y«ir and lnrfrjre ihe eorfKi ration files 
aa uu^nie-iax return. 

Starr aayn that the Internal Revenue 
Ser^lre mil pay The n-ftitiri althin 4ft faft 

of thy* date on which Um- u p r iimi: i- 

BU4, except if errw OT irmiMkmn are 



N"iiLin 



[kjct'inber II 



Some tax advantages for business have 
expired, but tkew step* can help you keep your 
too* hill to a minimum. 




"States are becoming 
increasingly 
aggressive in 
trying to collect 
lax revenue/' 

-Jul Portal 
Mitiontl Dirccle* o< Tai PficlKe 

SCO NUfflni 
Was Mngtw. DX. 




found. To qualify for thi* refund. 
Htinutcd tu ampKfasetA has to be* 
teurt tV fwn-ont of the espected income- 
t«t liability for Ok- taxable year, and »i 
MM *m lit addition, m 
Imim'fiinti' L-awi-fliM' bbflefit by |*Jrt|«n- 
wjr *»n« or nil of the lW5i twri""™ 1 * 
othitrwis* payable during l«« « ^ » 
eatinuud that u l.*« will m-rur in WW- 
Thc poatponwi amount may n^«J"; v f to 
be paid if the estimate of the WW tow 
turn*- nul t" !«' -nvi.r.<H'. i-i>>'- h > ,itr1 ' Jl 
Lhi* imnriaton, Form 1138 mutt be 
filed with the IHS before paying th* tax«* 
noting to the entendnn. 

AuionMibile Itedurlwn* H ym *rv 

-.,| t -.. r:ir ,],,., ,l .,h.N^ >™ -:«r l« ^ 
..!„.,,,. ,„. f .„ lllfl( . r Mi.u,,.^ i«n 

To «t»mte ytw tad™* ^2 
DM irf 5*ur car. k«'p a toff id ^t< pun*"* 
and niik-adf of art M*P *#v . 
fVuE the IBS let* **g J* 

b« With thu latter wtW, you al» «w 
depredate your car own- five y«ar«. 

f nf,iributi«.nN JiW.-rr ' l!ir '' ,r "H KLl1 .'- 
year en*. Ami n*ptk*i l " ^'j! 
wodtun, of th* inventory jfl* have oo 
hand, w Alnw4 *v*U«n- IW ■» 
inventory Uiot ihey ™* v * 

Hell," nay* Thiifsuw" B O** 
Un fittrtntr tn the Wishing™ 
th* arcountlnf? firm of Gr»> 
Exmktf or »lurt*nrl!iHp! invent... 
« floral ux deduction wfHf n -t 

y*Nir if his iiy*. 



inp 
cr of 

flli'Ji 

■ r-j • 
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A regular C cor- 
ptfltfan can de- 
duct tbe CTWft ol thr 
pnnliii!t» donul«d 
plus rmif u» differ- 
«zwe between the 
n>.-i jli l iJ j'^jr ciirLi"- 
k«t v<din*, The? dd- 
iturtion may tw? hj4 
lirg» aa twice the 

Ui>n— - th*» Nitiml 
^^.icnttji>n fur \\\\> 
GxcJi4i.^vufIrvdu«- 
irlnl Rwikin^'-in— 
collect* exottw inventory frotn ivunpainii^ 
4i3id r^listribuLes donated itegki tu tjiutU- 
fli?ft schools stnri churitSe^ acroi* tin? 
B O qi B li y For IrsfontuLtiDti on the pfwrorn, 
call 1-800^2^6, 

Supplieii. WheUier yuu ouoniu ymr 
trtudnestf on ft ciwh or an accnuil basisi yon 
can Nik^ ji diHluciion ftir «u|rfj3kri yoii have 
purcKa^i such as fnip?r and pendk, 
aayjs t>shi]^nachl*gerx Tn mujuimze your 
rip* taction for 1992, you amy want to vtock 
up on supplies before year-end, be nay«. 

Cafeteria fknellt Planfl, If ymi 

havenl abroiiy 
diir»e Mi, ]iwik into 
(}w beneffti of e*r 

t«bllpiliinj( 11 
tjiin li> I'lwi- *rr it 
*xall**d cifr I*™ 
benefit pUn, fir 
yoAir i^mptojw^ 
These nlaiw can l« k 
UrMHi w inrJnuhf 
lake-hoiw puy for 

often they tewa" 
nnyroll taxe« for 
einployem, IBiC- 
ticm 12ft nsfi-rm lo 
the Mprtkm rf the 

Inl^miiJ Revenue Cude Hint Muthoriie^ 

I'nder thi* ajjprrj^li. employ can 
pfl)- Uwirl^lh-iW uniftw pjvmiunw with 
pretax dollars By iWnff Nfa pwnium* 
ato dedniiteff frwn an ffmpkflrW fc i jfmsii 
■ my N'forr lhaf* an* culculalML ttm aJjw 
VA t\ i-e.tahli.Mh n ^* J U^™ |ilau f..r ck'FM^id- 
,tnt ntrr M&d irwdieaJ and iJenU) cwtn that 
nut prirobun*d by tn*ufitli« faatifl 

Another lieiieflt of «ucb a plan is that 



the amount Efcdoctw] b not subject to 
Social Security tax«t. federal tax?*, or— 
in moat instMMfv— fitate lirane toxea. 

AsberStOf* ttemiwal. Although many tax 
accQiintantd maintain that the coat* of 
removing a*besto* frotn a building ore 
deductible in the W th<v are incurred, 
the IKS has indicated oLhorwiae in a 
recent National Office Technit-jJ Advi. ^ 
Memorandum. (Such memoranda are b- 
supd in rfcihjMvn.^ to queries arising Prom 
IRS audit* and do represent IRK ped- 
titm but ar* not flnal irtatonienta of In* r 

The agency held that libaitai rtnwit 
expen^en an* nta Ineid^ntai tVptbt* thai 
can lie eKpenawj in Lhe year fncurf^dj 
fftiteud,, thVy crtato a lon^-ieim ijtwfil 
SJuit accrues beyond the >*ear b which 
socb coata are incurred* and therefore 
l hey miiftt be capitalbied. Thi* mean*, that 
export*** must \* n&led to the coot of the 
property and dejawUtecl oxer it* statu* 
tory Urvefu] life— yeara fchr nirnmtfi - 
daJ real firr>pjertv and 27Vs yean for 
rnddential property 

IT your ci«ii^riy fios incurred or frlaiifi 
to incur costs associated with aabest^ 
removal, be sure to cmuwdt with your tax 
adviser about the |*ro|a«r tax treatment of 
these nwtt, wiyi* acrountant Ochwnwh- 




"Be sure you take 
advantage of [the 
deduction for 
charitable giving | hy 
the end uf the yean" 

-Tlwrntt P DchuntcMiOffr 

Gunl Ttwntofl 
DC 



lager. You wi 
w;i> to jir*.Lp- 
Eies the IIW 
your rtrharn 
nir'ni nf i hi - - 

8ayal¥terc 
ft Lybrand'ji 
Sanrkea: H lt ii very 
wi t! end up in court 



ait to determine the bolt 
.iJr>elfwaiRst,ifiy|K'nal- 

hi prnpotf* If it <wrHnea 
r cn&isfliBi your treat- 

shu( l:j\(i!i,vi-f riii^ir 
lerrfle the IRS pofdHoo. 
, i |jartni*r with Co-jpem 



First We Designed In The Air Bag. 





Then \Xe 1 )e?i£ncxl In All 1 lie ^fciys To Avoid It. 



tk 1 nir lui^" Is 



A to « WL a in a nu<L' 



4ir ta] 




ft I 



It KliL4«v»iiltlti i* 




limn? iiiWrt^tii 



\tiil i*f . 'V- a\ lliv ui*ri|\. Lf*v-< prif^iiiit ifftsuiif]*! OM 
piiU Jfnw»*iitw • il luHim uf + '--^ it l4i din J ktUnf! into 
cL-wL'i^n^ ftt*|>on*hnc, praJktilMi' Li mlluus Mu\ Wifillg 
#yjit«-m- to Ik*Iji Jrivrre maintain control, cwu J u ring 
Aiiil 1**F Ar 4ir Ug wfciy pactatl -way, it kJtin^ .j^r' 

II Fleet Operatkitu *l 1-800- 243-2397. 




Cb^rrolel. Tlv 1 leartlvai Of America 



Ndtkm ■ BuiLttm ttm-nrhf-r VMEl 



ENTHEPHENEUHSHIP 



Early Achievers 



Many teenagers prefer the 
i u 1 1 f 7 ten (leu ce — a ndt hv 
income — they get front 
miming their own 
businesses. 



By Sharon .Vrftow 




Slew LortJt 

proffMtitifMl 



rum ktM rnr drttntiitg tmdodtdjoh* bu*mt** 
rm&mt on a bmi mmputmz 



MM WiTH! advice ofl rtiftktg ft 

FVoni Si^pheo A. Lorveii 
I I Ke*ton< Vjl; "Don't jdw&ye try to 
re-tavent the wheel Use the knowledge 
that other people have fsfoed nrwl what 
lh*ySre thruugh their experienra 

and appJy thiU to your business aiuI you U 
get where you're going fl fa* faster/' 

Fran Brwn Mincber rrf Littkmn. 
CoIik. ft Dram- atiburh: "If you think you 
can do it, you're going to be ftbl* to do ii. 
There are ao many lime* you think about 
giving op, thiil thin ka not gning to work. 
Stick with it aixrther dajt Keep on with it, 
If you itick to it mid you know you're 
doing art hnneitt legitimate buaine*B, ft 
will work, It ma> takf .1 >->ar, it ol.u mm 
two yew** but it irttf work for you. So 
have belief in yi*ir*cl£" 

That r » the aort of wtadom yon enpeet 
frura Maenad, mature entrepreneur*. 
Lovettand Mine W are entrepreneur* all 
i%bt* mid they are mature— mature be* 
yond ihrir ywr*. Urott b 16, and 
Mincher b 19. 

Lovett and Mincher are juM two exato- 
P*w of the tbotMmk of tmi^ amm 
the country who, instead of flipping bur 
ger* after MdiMiL or §erving in camp 
tovinaelor* in the inmmer, figur* iajt how 



to make motiey bp starting their own 
hurineiuMt 

Studka* have Ahfiwn that entrepr*- 
neurit hip geu in the blood earty Lovett 
began iriuw iqg tgwn*. when he was 1 1 and 
graduated to wnahing car*. Now he run* 

|V ett Entarpriaea* ft small company thai 
•I'm-., yard wurk. uututi L i.hiU- >U.. ulm^. stiid 
odd Job* Fbar other teeaajgera work with 
him as franditoi*,^ ^y, 30 to W 
percent of their take, rk^ttng on th^ir 
**pcnenre. In ft good month, the buniw^ 
bftop in clow to $1,000 

AlihunjBh mi*t of Lrsr^uV runtonwi 
itn- look] rHhitJent*, lib rrwrh h^ length 
^mI In mi t whvn h4 M3Q rtja(^ in th* 
Minority LnU?rptftf Dwdo^ni Wivk 
cunfcretifi* in n^trbjr Wst*hSngtoo. D.C,,, 
hi* |iick*l up m miple aeMfthtntJ tfm. 
( Jnt» ifl to cleirti thi* maintenurN^ UrurJut fur 
an »piirtftient <«tnpk!i, the oUict Ia Ijt> 
clnun th* v«hid«M thftt a N« Jem-y 
auu>mohile tl^alvrhtiip *ull* | n (jeeU tn 
Virginia m«laroer«, LwtsU^ run t< 1 , 
eonUirl.H ttM IhI htm tfl bfrlnp f*»tunsd in 
.,■ Lrtnk in £ncw» me^pidw *nd on 
^rny Brown'p Joiimftl." a Ur]^irtlon 
lihriw airs«d w wklj nn PI*S 

Lemurmtfe ftlamlh haw long •ymbotbld 
rhiMrwnV entefprtact and Milicher uyi 
lie really did begin with one uvh«i he waft 



5 or 6 years old. While he whs operating 
hta lemonade stand, the owner of ikmie 
nwby vacant hottee* offered him WO a 
wet?k to water the hom4*8 fc yards (hi« dud 
wwuld turn the baft* on and off for him), 
"It ejolaled from there " »ay* Stmcher. 

When Colorado kgatteed wino gam- 
bling in Cripple Creek* Central City, and 
Hindi ttnwk a >rar upn. tftwAwv 
^wifi i>i sirt- 4 l»uA[nean opp^rtiuuty. 

There's Utile ruoin for parking in these 
historic mining townn,, wfakh are reached 
by narrow mountak roaok With ft popiiln- 
tion of S00. Cripple Creek in the tangent. 
Minrher put together a btiftbiBfte pkn r 
rouruled up some money (he wont say 
how much) from u silent parUHrTp ftm 
nuurted Western Starr Cbftfiers to tram- 
port casino BttRtO^Mtl Iwtwwsn Denver 
and the new gambling nieecai^, a drive of 
4fi minutee to two hour* a way He atao 
worked a deal with caffifio opeAUtra to 
pjwide h« euatomera with eniieefneni* 
awh ae free drinks iind buffet luneheimJt 

"So everyiiod y {a happy," sayi Mincher. 
"Ttie ttwfai gem the pctiple at their place, 
we get the iJUatnet^, and the euatomer 
doe.Hn't nave to worry about driving. 

Miitther ii one of the yuungtwt mem- 
bent of the Greater Denver Chamber of 
Cranni«rw.But youth offera no prntedion 
from the kindi of problem* that pla^-in- 
entreprenenrs, By September, (iu«liie« 
wm ao good that Wsdatr M boqtbt out 
hi* partner, but lop BM^HMI ^hanfed 

A ynp. 1 ill" I he c^iur^, ami lb' rn*w 
manager dn»pped the ct.ntrji 1 wiih Wi-v 
em Starr. 

To make nwiti^m wom^ Mineher n 
hi' Jl^<1 t« Usrminale an employe for 
buabeai bnproorietit^ The w La under • 
/■«tik Hsvi^lvjiliiin by mitbiiitksa. 

H I look at it an a Seaming eaprnrnre, 
100 iwm*nt/" Mntrher sayn of the run-in 
with the employee. With the help of one 
fttO-tbne generut manager and a parVtt 
employee in Denver, Mineher now over- 
*ee# hk buriftena from Fort t-'iillfcn*. 
when- hti a fn^hman at rubral Stute 
t "tii'-cr^it;- 

That pupil an yemng aa LmH and 
Mineher jrv N<kin*: ."f.-if^- Itmm?' 

1 ir- iaiK '^her* U. 
work to Jiiat fine with Knimjtnu. l Modu. 
authur of lA-moMub $Ut* 

Ytmr OStd »Hob Adam*, be. HiLUfpf. 

"Voting (Mill nhotild tie taught that 
they can M unpifry*^, iwpL jmm 



"Jfte only way I'd file my own return 
is if I knew itH be easier and faster 
than taking the staff to someone else. 

Of coarse, I'd have to know f was paying the 
least tax and it'd be perfectly accurate" 



Willi Tartur Software, filing your own 
lax return is a simple two-step process; 

1. Key in answers to the 
questions your computer asks 

2. Prinl and liEel 

It's guaranteed accurate, and 

you'll pay as littJetai aside law allows. 

Plus you'll get two Free Gifts. 

yw, tism up *mr TjicCut afld your cwflputor w 
comptot* your Hi nrtum YouN ^ the fMi o" 
AntilBrtfcBWpmih^ 

pe»«tnM»e^1im*intfffiowy fl<*t**Y*« mull 
understand your i*u*> as you fl«wrftM bttere 

Mflfl It Wc^i 

ran ttHl br M Into*** Sftoeh* f 
OMMMfrfttM nwtftWl 

q^lions ritfrtonyour computer saeen *as*t) on 
ynur taCur «*ica jutf time fltiesnw* >ou 

must mmmt to cwwuy «i oul *™ f *" m rw " 

At TtoiOJl Mffflt »lw« >ou rtdift;itJ« 
tonw ro« n«<J *nd mil man *nla'»™ The 
Irtennm «*i n?u to k*r m f"t rn#*»nf dumM* 
tnwft your newPB, temrt, tit 

Mm yw 1 * Mw««i lp TwCM1 
KB r»r cwbWwJ mum w ■* 
*S-»w™«tl lonn, on ptwn pap". n«ta W 
Tht Swbot Wek up my *** (rani 

to KtontDy M m» «f wort. IWi » 

«vbim Mi tttttflfw rtieuutuMHL 

ir* tom Simpf, MM Bw iMftPj ggf" 
4utem«t«#l>y «ny m* *™»uno id <** ■■■■ 
fern linCrtwlHMtn*»iiif«™ (ri 

H your 0- Ta. 

MM MM *l «** 1 » ^ *J2 1212 

to HW yw » * 1 * n4nWl 

in* wi w* Wrtp *«* • 

Or. go «"*ifM to IRS mitroflw* W m 

Hying to*). II PM P** 1 * 

T«Cwl AvdtU Y«w R»W>« «* 

mm Tim t comp*'« *• #»* ■■ 
miHWii Miagrt 

flto ptBpwn drWi f<w to M|jjpi " l— w< ** 
Unt, to wtow u» imh at tn IfB 



hhcni i» «»t only n*wf » •wqyg'JL^ 





pay * ptrwltr tr«aiiw or * mt$«iiruirition m MPtoti 
w tH§fp«HliyiDf fw. 

fulfill pfWiCEW Ortf tliftfifiWT fR& T&nrH flnU 
if oflitfictfs ' ratff1 ^ cofnntofl to fltmcuftt, 
Ihev'fii il IRS applied. onA pnnt out rjn pia«n 
piper w> *W pftnter 

rcw tin fl^o w* thf ip^p^errta itMore Tonn 
f ems leu p«Wp Or We elemrirtlliy <m 
# taster rifuntf 

SllKl inv pt 23 Wifpjaws or DOS Stole Eciwjnv, 
plu* CA and Wl^r llw MactffM, Dflfu hwn yflur 

EdHW to yvu ttrne ind flTtSurp iKCufKy 

PCS ," W1tHPff*rt : 
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in 





CO 


cr 


DC 


HA 
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MA 


Mi 
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UD 


NC 


NY 


OH 


Oft 
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VA 
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NY 







Gf**f Bt « II 93 To Get Two FREE GlMl 

CNlJef yDUf TftlCUl »0f Ow 199^ UM jr^r tW-WlWS 

'.pn-iAi ■ tipreujirei v Stnd m t cthecA or 
mr>najf otday, wwe TI ptir irou' cirtu anfl today 01% 
95 flof me Ftdferai ndAinii a^d to* MCh 
stale edftton (pka imppmfl W«1I itriTnediBE-^ ^nd 
wr Fttt filtw: 0 5 Ap«s. I W9 55 iMMji 
ra lur Pit *n tftiai itivhiiipK. una net Poo* nfht on 
pfjur asmcuwi ["iHHtiTt^ tftfcft mil nwim 
MgeUSA^) You'll alu pit t992 Tipa bjr Damil 
C^i/vff tft fiel {pop Mdrfftd ftftt few tht I49KW tm 
pnppflpufjcn mf ■ then in itMly February 1991, wq'W 
MDoniflpcaay «m4 you itw IRS§pem¥«i Rnil Filing 
Edition of IwCut tef me w*™on you dim: DOS, 
wi'kIom. or Wfltmitmn 

To Order Call Tell RMf 

1^800-866-8531 403 

}4houn. ? far* A i# 
Ot Fin Your Ordflr To 
1 400-944-63 Z2 
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TtJiPiosrir rr*e«^«wcpiT«Ciittwftp I9S3 Uu jpfflir now (trim «*» 

ifltwt [U£, JbrtJSi. fljr UOS «nd #Ww ta.y*n . and MteUSA* nar Mpcwmm fruw *mt tn* l«J t« fip« wxnw 
fl ^^jMfctfW UUP or I POP Hi w1| I «6jva>> «Hb« r«Ofl<BJ C<**in™it ■n^nii flWi wiri Hi <m 
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long island aw put*? *tt>nulhini Morn* Hrydn, fr/t or 
feahuwd m Emmtowt tfppaVl fiuufc The Lemonade Stand 



Colo/ado entrepreneur ftrmui Mtnrttvt\ lit, irtw^Mttin ruAtomrr* 
from Dmwr to cosmop in SfefM "wwdaiw town*, 



ee*, M nays Modu, a senior financial analyst 
with Merrill Lynch in New York and tbt 
founder of a fledgling orKaniiation. 
Center for Teen Entrepreneur*. In «nr- 
veying young entrepreneurs for hi* hook, 
he found that for many of them, their main 
mucin for bemg in bui*ine« wit not to 
make more* "A lot of them jtui wane to 
be tmh-pnndeot— which i* actually true in 
the adult poputotion as well." 

The value rtf enrcuraging young people 
to ennaideT entivpreiMuirship at* a career 
path (a jfiniftf momentum. In li*Hi*, 
Florida bii^foesamaji N«ir M. A*hem- 
Imry founded Suata*! Kkb. an organka- 
tkm that teache* entropremHirship. He 
took that step after his son, Ibrahim, 
three years earlier, at age 10. had aaked 
him: "Dad, can I have my own txiiini** 
tank, w I can Nr a kiiliwafnlifl juat like 

j™r 

"Being a bujuneswriuri nrnre than junt 
hating Umfew card* Ashemimrv 
replied 

M Like what?^ 

Ajihemimry ^ that that simple cim- 
veraathm made him realize that most 
young people don't realty undtr^bmil 
what biiAinei* meana. He set out to 
change that Sow Buaineaf KfcU. a for- 
profit orfrnjiaikn ha* 76.0W mmberm, 
*g+** 10 to 18, acruas the country. 

Avnn Prodncta, tor, and the SnwJJ 
feto *™ Xfowiktn&xu whkh have been 
*P°»w^ ^y an atonal "Women of Enter 
pnraT award* iirtigrarn Air 
lirenettr* §ktm IBH7. thai year inHmied un 
iiwdnJ l'.t a UvftftftET Th« winner wa« 
*wi E. [Mm of Wwtln^wier, Cob., who 
feyled Stele jft Emi^rnU^anitt^ia^ 
™ <«*riitkary enm|*iny, three ywam m> 
wh* * i *he wm 15. 

iTunired hy her mother, Barbara 



ttehjn, u consultant lo the anfanridery 
industry, Susan Brfim learned to uac the 
emhrnidery equipment and now market* 
etnbroidtwl OTeatabiilA* T*him beg*, 
jacketa, tuwd*, and other item* to *uch 
cufttomi'm aa radio ata lions, team*, 
itow. and an ic*«ak»tin£ club. 

Bdim wm *jKinjwred for the Avon 
4'.ntni I iv JiHiiur Achiiaenuint of Kucky 
Muuntaia, Inc. Nationally. Junior 
Achievement ha* been long noted for iff 
P*og»»inj of eeoiHxnic education for 
you ng people, and Behm aays the orgmi- 
iation H hoJu4>d ran- unrlet^Uml h*w tu run 

organl&iuk^M alno include strong 
* fc n1jrf*prvr;yunttl i-r>inptmerita b thrir pro- 
kTnni>. ttrrjiin Minch^r credit* the DLh 
trilMi*?* Education Uubn of America 
with UMh±ing htm lunv Ui write a btMbttl 
gan. Steve LoveU tvaa pnihlittt nf hin 
high aehimra chapter of the Puture Burti^ 
ne» Uidm r/f Ait>tii^ , i>r v^ar Tri«^ 
owni^tJon ia b»fc 1W irVwd la ReiUm, 
UMj I Lowt aay» that nhf prwident and 
CfiA) in one of uur good ctiiiLorner*^ 

Aldi«xqEh t«magm freqtj«ni|y nay 
™* V*™* i^ptrifl ^ helped 
them be» eftttepr^Mira, the 
fain-nta nft^n nukntain t hancLt ifT 
policy when it com** tt, their rhitdrenV 
buMiw^ In an tw»ay in Tk* Uwmadt 
Stmdt Monk D. B^yda, the riHinder -jf 
Computern Simplified* a cimnultrng bup*^ 
mm in Dia HllU. NX wttisa ihut whnn 
he atarteil hi* kudnaai at age H "bdth ef 
m; f^irrii!,- ^llmWfd nw^tn conduct my own 
iiffairm watching am t made mkrtake* And 
learned from my miffUke«. I waa ahmyi 
t-niMuruged to u«? my TOll jikl|{tnenl ancl 
Ihua fornieil mj 1 owu nprnion. -m what I 



AToliott* AdaHttk Intendewtn:] 
Steve Loveit, iimtlii-f | n iiui*>itl> wenl 
to another room. hmUk aaya his portfinta 
a|i "there when I need them, hit they 
don't try to laki? control. 1- 

Ifenagcri* alio tend to find that their 
yuikth in ii T >Juft in LiuainBn "One of the 
advantttge* of being ll youth-nwuuujad 
company k that we can ofler thaw very 
high-quality Ijujt^taflingl twyicm at 
•i :n !: Inw?r price* because we don't have 
families [in anppurt ir wy* Lwett 

Whfle |w-rmri iirj^^mninibip ha* it* 
rewards, It ha* h* diirk ife, luo. It on ni^l 
greed, Succnaa cart lead not only to am> 
gaxwe hut to diatwjnwlj and crnoft. Public 
admirBtkin far witrt'pr»rH.uriaJ %hi* kidi 1 " 
can akirar young \**>t>ivn vahw. 

In what was wurely a awvt-cafle «ce- 
(jarin, Barry J. Minkow* wlvi founded 
ZZZZ Best Co-, a caqh'i^lpanhig wn\- 
paiiv in Reseda, Calif., when he wtm BD^ 
16 yeara nkl, v,^w m>nieneed to 2& year* in 
f^lcral prison for NVuritiee fraud mA 
■ui. r eriineA wht'ti he wtm Junt23 : Hp had 
defrauded investor* of glOU milhbn and 
had uned inutii ofjt u> live u rbunhnvunl 
Itfe.Tvk. . . r :.- : .- ( ir-:.uiM called him She 
kldtthowhvlkd AVallStr-vi 

In Oetirfwn Uwri-iKv H AdJer. 
dnf^.ed the niwn lycttm 1 * by Thr HWA 
inoton Wi#f, vra* aenlencetf to nix rmmthe 
in jail forljrtaif under oath ul nut cheaUrig 
OB hi* colli g* entrante exam 

Thr E^itornajc, Md.. youth hail hw» 
highly jmblUn^d Id mrDer y*ar» for 
founding smeral companies including 
■MMwklr ■ lawn- ami home mainU- 
na&ee tiuninw*. n> age U. it waa 
t**t*l* h« wu earryina thrw aetn of 
emtHjiMil buatawe canin and often *ra# 
riding in ■ diauffauMjriwn kmouiilne. 

Such cane* "in. tn^re or |w abi^rTa 




mechanic*' group in W**tm in*tm f "ota «' ftffT m,n mff * 



.„„,-. I ,f U r*r r*™ Eminanuel Mmta. 
When hp w** wrltiag 7** MWW$gPf 
.<f norA hi! Nay*. -I tried to stay W fmm 
the kirk who wwr majdntf i4 Inl wf imjwy 
heeauj* Uiose arentrtjtt^ntiitiv^ of the 
«itrepren*ttf*hip pofmMteL But 1 ttandt 
that Ju*L Ufa? in any other piiifrwmrUg* 
can be a* crooked □* wtalta can bev « 
«um»» that the jwu* peupfc mgrj 
rvallv anuw 1, -" jr ' ,,vr,Iir [,, " niL1 ^ 
their mural values taw not been W«- 
pletely dov*tof>e<J yet In W* book, Www 



ipffar* pare-ni* white tin helping tfaetr 
viiiU^lMpraiiRun with ethical ques- 
tion!?. 

"Were sot trying to nuke kiita rfdv* 
jwy& Michael J. Hntaw, director of carpi* 
mmmimk-athmrt for Kid*. 
"What were trying to do ta give theta t 
i i.L-i- iniderriiatfRf of the responirihiii- 
tro required of m entrepreneur. w 

The yuunjr enti^preneura interviewed 
r<ir ihi* atory say such c«k* don't cwieem 
them. Say* Braun Mine Jut "W» run a 



w mipietefy legitimate company, and when 
1 say completely. I mean apotlesi. 
Squeaky dam." 

While Modu wuu ytMinjc pimple to 
think about becoming entrepreneur!!, hi* 
afro urges them to get their college 
education*. And that a what ihey iu&m to 
be dning— if ooiy to ftirther their en- 
trupreneur&hip, 

Susan Rphm is working on an u^od&te 
degrr^e in hLWlnefi* taanntfement at a 
immunity college to team how to expand 
Sttffo Q » EmhrcHdery- 

Stove Lovett expect* to fit* to ctil]^i j 
anil 1* interested in bueiness. enpnceriii£ H 
and real estate— bat be hopes to own hk 
own buafnm after college. 

kfitthor lufpires to lie a mulLibuHtoeu 
tycoon op the wade of Donald Thimp— 
<i/frr be Eot* an unotorgraduate decree in 
management or marketing and then an 
MRA 

However, higher education does.nl 
hove to mean biwuiess ttchwl MQV MotfiL 
"Any discipline i* important. It teaches 
yon how to think." 

Modu tdtfo Gmphaatxes that youn^ peo- 
ple who have entrepreneurial can 
inereafie their chance* for success in 
eorporau- AnM?ricB> where they can be 
<i!ntri.'pr\'neiini in their own jobs and 
create innovative solutions to problems 

If you think its poaafcte to start 
something oti your own within iiutskje 
■•f;i ''i^'jhrnLii.rf:. M V ^Iil] H'or! Ii --^riM'i }jni,L r . 
whefJuT V'ni ilo jt or nul, says MrKiu. 
"Tliat'a can? of the benefits of thinking 
enLrepnifH^rially- Ynu're thinking ihtti 
you can eontral your destiny* W 




Resources For Teenage Entrepreneurs 



H«* aw nmoiX* for toenafim «*» 
*nnt to start Uimr nwn Uwumwwk 

lnr r - |1LL»K To ^hff + ^Jr^f^^ 



S 1 ji.fiktt c *,.u-i<l kJ'i^tl K rVhct 



Orginrfilioni Wl 

■ * . T^er f«r Tinpo Entn-pi^^^J^T 



B to j«iiitvieif»pan flritfl 



itinr own enterpnr*f ,i 



■ Htisint^ KidR, SttW f Str^-i, X.W. 
Suite UN) KiiNt Washin^rtnii, Jj.r. j i(Klf)fi: 
[2U£) 'fW-WWJp A iri for younjc jnnple 
mqi ]0 to 18 PuiThfts+* of lii^ S-JU LCp 
M Busine#S Kit* entiihsi the byy*r to a 
iint^yeHT inemla j fshLp. T)kr kit mchjdes 
tv,.ikk»l>, « lnwlr:es*-|ilim ^uidf , muj othfr 
EtHiln for starting n busiineiih. 

■ Distrihuthr KdueutMin Club* of 
America tL<^ AKwiatkm Drive, [twtirii. 

Jcnis Jur i'"iLTiM?r?^ i» ttiarkeUJi|f anrl man 
u^emenr ji^ welt ^ fwr entre|iren*!iir*hrp. 

■ future Buftim fc M l^arlen Ajner- 
,ca \W2 As^mum Dnn, Helton, Va. 
•^^t; ,7m ) Enwniranen stu^ 
denfe> to ta^isw enlrt-pr^neuri- or t<i w^K 
rareers in btulfHW. u . . 

■ TunJor ArWi^eifV'iit Tew,. SatioiuiJ 
Hi-ad-iLuiHerH. One Kduwrioii Wny. Tuli. 
Mi]' S|i™^ Cofc>» WBW; 1TWI MIMtaKi. 
StmnHnr» »n eartracTUTkuliir pr^in-tun f«r 
Iiitfh-M'hiurL ^iud*»nij «hn 'iryunizi 4 unii 
qieraie th<*ir own buwwsi«a. 



■ The Sute-'iLLi] Foundiidon fur Ti-aeh* 
ing Kntrepreneurship, fA Pulton St , 
Sulu- 700, N*-w Yra-k, N Y (212) 
££1 1777 Kneojra^t^ cntreturen&iirsiup 
am>>rn? disadvantnMvd inner -dry jmuth 
and rhiklr^ra with ihsahihtii'n. 

■ The NatJonaJ Center U\T Am^rieAn 
Fndian Ent^rthrir*e [>tHelii|m:ent, [iTLi F.arM 
Jisam'.a Ave.. Mes-i, Ai'tr, KTiiJfW; l-NtK)- 
4^!UHW tWers enirepn^ieuruil Mueip 
Linn to American tmliaii *Uidenbi, 

■ HKAL Enterprise*, Int« K). Bttt 
iWlt, AUiems, Ga. r*t"M5*Kl; (7(« f fi^^Jii] 
Helps rural studenU thruuitliout \hv 
emmtj'y de^ eloti and implemenl busing 
plan^ fnr i^ulerpri^ ^ijitvtwl to nucceed. 

Cunfjrences 

Entre( \w ■ Hi^h S^huo] ronfrrnHV on 
KntrepriMjeuoliiii, [hrvetur of ITnder. 
isruiEuate Eciucatlon. IH'hitriJjiT I !nder- 
sfmduate- Dtvirton. Suit* 11UU, Sleinbt*rK- 
ItiPtrich Hall Chiladelfhia. hi VAM%- 

An intensive prt^rram on i-ntre|in fc - 

lOTfi- 
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RETAILING 



It Pays To Deliver 



Small fintts are deli re ring 
everything from pizzas to 
pet services, and thttiv 
cvManwm like the 
convenience. 



By Mit Camtlrr 



F 



New York City, told rurttomer 
Lvigh RUber then* woald be no 
charge to deliver a ffle cabinet ahe 
i» COTikiertng, That utter hulped per- 
aaade her to boy il The store also earned 
Pjtnrfl loyalty by not charging to send an 
empkiyee soon afterword tu help with u 
slight operational problem. 

- fteop4e are burdened to the limit these 
daye," aeya Sflhetv who teachfii marketing 
st the Management Institute at New York 
Univerftfy** School of Continuing Educa- 
tion. "Any buioness that can mall* things 
easier for customer* wiU profit £rotn it*" 
Today, many small buflt aassfl i an mak- 
ing thing* earner Tor their cratoroert bj 
delivering the grKtfl* and service* that 
they nelL Reteflm are driving up to 
customers" door* with restaurant meals, 
drugstore items, gnprerw** videos, flow 
ens pizza*. * hrat of servfcea, and ruber 
plraaura and riecejaities of life. And 
Citttomra an reacting poaftivcly, 

In Tro* Mich, for ewnple, Ctawfr 
Sonunerville baa a growing Ifet of cuauitn- 
era for her six-month -old business 
of delivering pet-grw*ming sarvicea 
to aistomer* at their homes. She 

Grooms with a heated and nir- 
eondklofwwl van thai she turned into 
u mohiie grooming salon. 

Somroervflle^ Dodge Ham Van 
ha* a raised roof pin* hot and cold 
n.TiiiLr.k: water For ubcuititjt *h* 
prfmpty runs an icatension cord tp an 
nutlet In the imirtnmer a howw. Then 
she is ready for the burin*** of dog 
bathing fluff-drying, clippings styi- 
ir.ff. irr. .. minR, itod Loemdl -clipping 
(She doesn't do eata: they ink* too 
lonjf tDdiyrfwaajnL) 

Tht tab for a complete tresttont 
*ari*t* from *p> to $35 for a fox 
tarter to 140 to *4& far a gokkm 
ttMKVer* Somrn^rvtll** ciiiirjfe* 
about $10 eatr* to cover Lranitporta- 
tinnciMia. Slretajj beauty ap to six 
<^ a tfay p depending cifithe tm.vd. 

For Gorno Fbrd, a Ford Motor 
Co, d aatenU p In Itoodharou 
Mich., deihf»rinir automobile wrvice 
huUifa good will The wimfHuiy offer* 
At* ruftlnmnr* who Work it Ford'* 
hup Wbmlhator. Siampin^ hW ;i 
n^t and a half fmm the tk-aJ^nhip. 
frw pickup of th«r cars fnr truiini^ The 



By amn^L'fiwnt with thtt plant "a iM.ir 
iL^/rtn-nl, ]"i rime*, in ibi- pluaitV i^rkJtiir 
lot are set aikk* for Gnrno Forrl t-wttim- 
era. Plant cmpjay^m who want their m 
serviced at Gnrno park their cars In thn 
dttlgnated iirm, then give the keys and a 
■v-irk nr.'hTti, j bii^ nminiy iH-r^'^m^l 

Gortw Fhrd ilbpstLchea a shuftle with 
cme to fonj- drivers to tlw liti -hiii . in|j^k 
np ^d deliver the plant worker*' nutomo- 
bDaa* depending on the im fil ^ 
vanw ^irde-ni it r^eivea by phone. After 
they are w*n iced, vehklea are return^ to 
the lot befoni the end of the workera' 
nhiha: tutU are left in ftp wr* 

In thi> jmr -imv f]fjn» Ford began the 
wn'ke, not one eustonner using the §ys- 
tern to* neglected j#u>- Giirno the 
omiiLiril due. 

"ftople m ddJghted with &m Vftifo 
We ihink they will like uur -rui> wi-ll 
enough to think about l»u>ing fn>m the 
next time they need a ear t w my* (ion 
DeBiaai, part* and service director. 

Although it delivers ha prolnct rather 
than ii -ice, RofabV Musk in Botfte 




in Ci Piffy St>mrrw*rviUf r * wtihtk mitm, 



c -pil^i., like Cranio Fhrdp «ws delivery aaan 
incentive for eustomers tu buy frwn the 
mmpany, ttobb^ provides free delivery of 
the tJeetronic keyboAnl* and pianoa ft 
Thr irr-t- -iTiH.v irji^tudus removing 
nil' 1 1 rut* IniMi I.i.im-s. n^frnliJin^ th^m, 
and t-imneeling tt-jrinp <Hhrr^ii>r^* nuiki^ 
iUmilar kind* of delivery free for order* 
above a ipeeilk dollar anjimnt. 

Bob and Helen Spunt jjrovkfc defiv- 
*>ry i*f ji simpler sort. Their vkko- 
u^krlivi^ terinew fpw out of 
an idea conceived hy Bub on a cold, 
snnw>' nij?ht in Hnuldr-r, when the Spurn* 
suiii a griHip of rheni^ rledded to watch a 
movie trj|(i»thft»r on a home VCR. Unfortu- 
iiiir.eJy DA one wuntiHl in lUMtt out to 
rant a tape, 

BUM the Spunta «Jt>ened The Video 
Stork In IStf, their Hies vnlmiw hw 
climbed. They now have eiiriu fulKtime 
rmployeeti and two deljvury cars. They 
ehargt a *3^0-peixlay rw>taJ fee for 
lap* and tli» for additional video*, jte 
S3 for delivery and pkk-up. UtiwVjmerF 
can select (Dm* by calHng the store 
and talking with r clerk 

Bob Spurn* fonrariy with IHM. 
net tip the enroputer aeftwara aya- 
tem that bni tr^k of the videos 
whether they're delivered to home* 
orcbrk^j -mt E>i»m Thwr Kh.'.p 

Video ElxprewK Iw^ rf Slrming 
fuun. HiL-h . provide* a rtimQar serv 
i» Aaron hVank. Uie bvsineaa'i 
2S-year-old prenident, aayi he de* 
rid*^ on a vkleo-delkery buaineaa 
h*vaiw.f * person whiiiWb * RMM 
hiifl already decidwl to stay home 
that nidii »i;ri prnhiLhty Muidd pn- 
fer nol to go out in pick up ■ film. 
Hh ftrm chargm S3 .99 for the video, 
im ludintf Wtmy and p^k up. 
Afler fnrur years, Video E*pre»T 
ru AtoroiT lint numbera 4.000 ami la 
KTowinjf by about IW each month- 
Tlw? comruiny delhem about fsTO 
tapes a k 

Frank keeiM cemta Urn Urnm a 
-m ill AtoMrunt iocatinn, part llnw 
leUviT;. |n ^^nr^l iw thi'ir own 
cam ami ur»* \mi\ U per hour plua 
the ffmt Df gw "They make thtfir 
mcph* y on lijaC aaya fVank He 
nrttai dafiftrfctf mi that ftrur or ftvi- 
atow can be made on on* run and 
within a linUUrd arra 

r>ank abo W rt MJ mt£« ^. Unnt 



Wie Only 45 Minutes 
Away From Success. 




Executive Seminar* ft ^*£&J%Hm 
our ZpMM ^ll^nd your bo^^ 6 ^'^ 

an implement rwhi away. 
TV 45-tnuuite tape* cover 
I HnwTnCirl Ymit Idea***** 

2. Your Rde U I n^iS* 

3. Ketier Manaurmwil ™ \ efl, "L 11 - 

4. MarfenntflheArlofl*^'* 

5. MakiivKtheMoatofYoMf niM y tlur 

Orfpni/atkin 
7. Strategic* ol Movmfl AhliMl . _ 
a How w Uve with Ynur o*" 

Hi* your en*to>wt. control your Kfteaue aw 



Youll pruftt for n lifetime iruni a $95 invest ment in Exte- 
nt ivf Seminars rn Sound, If you're run convinced these tapes 
will make jrijur life easier, just return them within LSdayafor 
.1 full refund. Order vour m 1 ! today. 




Try it for 15 days FREE 

Imunniirr S^nrr mr "Km. imtivi Si-mifmrs in Smiml " h nnl 
!!i.-r-,.i L vih *«n*Jki1. 1 uiii mum t< far ft Full ft luikl 

I 1 Lite 'i, is mi l'i!U;"<j fnr IVasr rrartodc toj- *Jiipf*ri|j ai>d tuncfUnf 



Wit ■ 



^ ttatirr** Klin lid ivc S* (i i«ni pi 



, fate. 
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RETAILING 



inji the niicnbtir of vidtscM he carrier 
Working on tie theory that 3D percent of 
iatv<iittrii> ; win - j^neiratji^ percent of 
revenue, he myfc, *"wp try to carry the 20 
pereeaC mainly the more popmlar and 
newer rdewe*. 

Computer technology help* Viden Ex- 
pro* track its inventory afld operate an 
mfnrmatioTia] hot low, CuMocnm can call 
ilii" hr>t tine and punch in the number* fur 
ypicih PMM recoriiiiijpi that Hat videotapes 
by categories stith a* new reietutf^, corne- 
riieti. n-.-nr>n m-'Aiw, *f"l hnnw flim*. 

N I have ahiqy* felt that jMHtJ 
going to be a major wave erf the fttture 
with our coiTffifflit3U?e-lw^ aocktyT pQfi 
Stank 

Indeed, retailers Knnvtil patflPtiid 
in ifefivering product* ajiri iwrvice* to the 
home* Of the ekterfv and eflpedaUv to 
working wuraeti a* the numbers of both 
Jncnwe. A woman who works ill day may 
nut ;v;mi to leave the hooae again after 
coming home from ibr Job. 

In addfeton. "&* lotiir a.- women are 
wtirkf&g, they can jiwtiiy using ejetra 
jerrke**" *ay* Char lea Motuer of Crew** 




Delivering r. ■/nuitt.^ fNiitbi J* it/^^tiwnubftiiN^ *»jv Kirk SartL a:- m . <..' 
ItoorfDoer; thorn with pun t • r^4 iMnttrr^ dmw ftmirrr SdaiffCK 



Home Shopping 
AI The Supermarket 

Sbme ehain^tw operetta* me iwing 
taduuilutr i.m^. 1 . nk- 4hi'-v:-; uno pL-to- 



JhO'IL- 

xn?rv 



e order* 3 
order 4iui 



an rmler fur 
ftore. Ctlterti 

: t . .ir. K r >ki. NHi 



phone and fax-mii 

wkt begin i year ji+cc 

Krojcer rhwpps 
see order and tf* r i 

, cuMotncr pick-up at a In 

. cm plaee their ofdm I 
number anytime of any t*^ 
On CM, L, Kroner and Michigan Bell 

1 mad* available Ui matumer* an wiiiliWlff 
SamPdtie ordering syatefjL The ^> 
mated Somtbne.de vebpMi hy t > < »rder, 
in Hemdnn, V*^ plug* bito any plu>ne 
Ja^ Th*d«rtc* ia ^telivffmi u|^>n mprnt 
to *Kofjp*-r^. who pay n monthly ronbii fee 
of Slim 

ScanFcin* b a t«Eephotie nttaehefj to a 
majpoetlc^trlfh! cr^fit-eard reader, u 
chaj*w*i:t*r ctirtp!a> inifn-: ,i:nf L^zi^ |- .-n 
that pcana hair coiIol t\ diww not mpiin 1 
that nnien he «inif»unkat«fl to a permm, 

With the ScanlW, ih* o^r al»o iftrti a 
catalof of 4,800 poem- rterrw fnwn Kcv^ 
IW Afwl iw* dirtier additional kmr^<jdHl 
caulf jffft Frrtni 15 other partktpatlnfr wni- 
pantM, iiurludiiiK < rate £ Barrel < kiti-hi-iv 
warr «jh( fnrnh .-, k« \m \ Kunni-r .^inrrt r 
Bone Esprw Muate* Rtmp %ntir>j 



«lry). Bitme* ft NoWe, and PC Connoc- 
tjon. I^if'aJ meirhant^ ton call be pbffd fat 
lifcu StacFoni! «>T*ienL - We expect to do 
tn^" 8*y* WUbni & 1^ chajmiaii 
»nd chief Qoecutii^ offieeT of US Order. 

After a yearktig taet program* tiie 
q^ftem wan IntmcHin^ through Ain*T- 
itech Sendees [fir., of Honfman t*UU>#., 
DL and it* suibtufianv Ifiehi^n Bell, of 
r>etrt.it. "Thpy *rv pramtini^ v h^uih 
^hrminh te!evi#irjct and dtrwrt mail m flflf* 

jyiojipert can tap into SawiFone by 
dfiteriay ■ fwtr^Sgit jhumnnl. then niov^ 
zng the; scanner ov «r the bftr eodt 
ftr efteh rtefn m a oiulo^. Whw 
all itemjt havT been enteml h 
the ^tttn ttttptaTt the entire 
ortjt^r <bi the icreea do thai i 
change* cm he nuulr l»efofi 
Uie order k ttunwniltH hy 
the ctataqw yritii the prca* 
of 1 1 key»K m | ^ U(m A 
iiVMJSnl rec^efpi ■rrire^ with the d 
smjeehe*. (^uMomer* pay for e 
with » pnniOTia] check at deliver 
pu^mp a crerlit card Lhrmiirh tin* 
Annthi-r tuymeftt oj 
nMhiM price wtth 
friimfl kmnk aectMint 

All Sra4aFr?ne njprl 

B*the*da. MiL fbe laj^^pncrwit,^ pn 
j vatdy held ef^|ian>* b the nai^ti^ IMl | y 
■ni. .'in! -ii^'rmarket ami dru k »*i.j^. 
ahO|HU-hoin« delivery netmrrk h a]^Mp 
provirieit hutiie deUvehm ffjr flnrid nu| 
oth<>r rhaln^. 
lo addition la Kroijer, bam] hi Oheif*. 




At deliver* or by 
irnttph die reader. 
»n ia to have the 
a-Ati -■ItTTr.MiuMlh, 

Kj<i|fi.-r i.nJrr-- 

Of 



naa the firni'fi nuyor retfli'rer> mrlude lwo 
.iu|)enntirket rlit^-^Safewav, of 
Oakland. tW< and V;inn Uixie. of 
•facktonville^ Fla.— on well aa fry Lea* 
Drop of WLUrmvilJe, Owl. ami Edterd 

When ^thopperV P jinwi waa organ- ] 
fwl fivv year* j*iro, ,l vn thought we ^ 4 uuld 
he pnwkUng a eenioe pnmorily for the 
i Lrh rly" my* Km Kemmip vfcw pmd- 
dent of miirkjitiii^ ^Vi- -uurul rhu' >*ur 
primary ewtotner h &m dtJuldiMnrame 
brnOy with children. Throe an? the boii- 

Kn>ger dritverte* are made fran 
1^0 to 4m In the afb?rncjofi for 
order* placed the ni^ht he- 
fore, or 6:80 W 9m In ihf 
evculriif for order* calli^l in 
by IT] n.rn S|inf»|K>r> Expre** 
eontrucUi wi\h a lord drlivvry or 
nmrier firm in each mwrket. tt* 
uniformed drher* u*e Apeekl toukr* 
fef frown and periahaMe ttema. A* S*wj> 
per* Kxpn-^ tnummiti^ univn b$A to 
th* InrihiduaJ more*, It uho N*mU com 
pMer PT fas alerta to the cmtiriera in- 
voh<^l 

A* Kroner, the tlhUo^pi lajyeiH jfrrjeeiy 
chain In *ali-* volume, atalw on it* hom- 
ih' Livery catal^ waa the JW 

Uaiwy K^giT madi* Home Delivery i 
ii.n.:^-hjil.:3 iriiitilioii Sow 1014 yean Uit, 
thp traihtiiin and nervke r#Uim* 

^ron^r of HkUpm started »i> ilelirery 
»en'ice, aevottllnK U> «|Kkh««fiuiii LqMk 
bi»*w* "we are ver)^ Muttfre to what 
our eiMmeea want (hir market n warrh 



OmHrnni? they want.' 




C4n'l umlirrtfjnd JbK ' 
won 1 ! retire Think your 
kid* could never run the 
company? Worried how ihe 
family busings will survived 

"Making Your Family Businey. 
Outfaal You" c-in Ktlp tffiww 
ih.ii your bmiikMi 1* p»» 
aucceWullv to I hi: next 

Developed by three of the coun- 
try* Icadinft family business 
•"it In ir trie* the diwawtft* ^ 
audio program and 1 *how*to" 
workbook Rive vou imitfh** jhJ 
lerhni^ui^ on: 

■ Com muiiiv.il in*: Your Family 

Bu*mc*» Vjaion 
• UfiJtT»unJmi> Your FamiK 

and M*n.iisiiif! Family 

Ci Hi Hi, [v 




a Managing Your Family 

Busing 
p R^isin^ YiKir Children For 

Leadership 
■ Preparing and Implementing 

A Succession Flan 
m Finding and Uaintf Adviacr* 

and Directors 

Half nf all hmil >" hu*in«««* risk 
failure K'«w they don't have j 
^ucct^im pl«m— don't let south 
become one of them. Order 
-'Making Your Family Business 
OutbM You" unfciv! 



CALL TOLL FREE 
L800-5 38-4400. 



1 VFQ 

■ L Of plrjw wnJ mr the "kinking Vcwr 

| Family Huh new t htlU* Yml" audio cawttc pn^ 

* gum klii if I'm ih* tornplrttrh Mtofinl, I tju 

| rtrturn within IS day* fur j full n-turid, 

I LJ Llu^m WUi^iV 

I (1r*%r cikIw h>r *fn| l^t n»d hiirMlliii«. 

| LI Pk** hill uiv credit c-fd: DAI CMC □ VISA 
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RETAILING 



easier far customers 
will profit from it. 

Maiding tftitructor 
Leigh Silber 



ViL, a lecturer who pub- 
lish?* the Movmr Re- 
port on retailing and 
advertising- "A wuman 
tella herself abe can 
rank* more muney by 
spending an extra half- 
haur at the uffke ami 
ordering the family** 
dinner. Catering to 
*urh people J* the 
growth are*," say& 
Mouaer. ''ftople today 
put more value on time 
than money, We find in 
surveys of shoppers that pries never rates 
hijpW than. No. 4. (.Stonier service Ls 
always No. 1<" 

Motiser eneouragRa companies with the 
potmitiiit a* increase profile* chmu^h de- 
livery. If they don't, he says, another 
entrepreneur "will izrab the bti&ine**- 

Se±tuuranU have been among the most 
wptpta companies in tapping the 
prriflt potential of Mvcm According to 
Mroa«r f a resiwirant that add* delivery 
service can increase volume 60 percent 
and not hurt it* eat-in twain e.*rr 

Delivery within 30 minute nf a phone 
order was the guarantee that spelled 
HUccesa fnr Domino's E^isaa, the nation* 
wide chain neadfjijarterwl m Aim Art-nr, 



People are burdened. 
. . . Any business 
thai can make things 



Mich. Domino'* is teating a 
syatem whereby custom- 
era won't have to figure out 
which of its outlets deliv- 
ers in their neighborhood. 
If the system Je adopted* 
customers will be able to 
call a seven- digit number 
from anywhere in the U.S. 
and be forwarded to the 
store that serve* their 



area. 

At Pizza Hut, In& + of 
Wichita, Kan* n market re- 
searchers teamed that 40 
percent of all adults have a meal ilcZiv^rt-M 
from a restaurant at lea*t onw :i month. 
In 1986, the chain, a dfrfaJcm of PepsiCo., 
in Purchase, NX began taking ita hot 
pizzas directly to iU customers, 

Today, delivery is Pizza Hut'* fastetft- 
gnming distribution channel. Last year, 
delivery sale* tapped tl2 billion and 
accounted for 30 percent of U.S. system 
Mha. This year the firm plana to add 
nearly 1,000 delivery point* worldwide. 

rVpaiCtu which estimate* that each day 
about UN milium people eat food pre- 
pared away from hurne t is also beginntng 
delivery amice at more than 200 of ita 
Kentucky Fried Chicken restaurant*. 
In addition to individual restiiurani* 




Gain a Lifetime of Business 
Experience in M Hours. 



Get in tm the canpefition 
with Philip t'liftby'i Important 
hrw video vtifv "Tote An 

fcfr ( ivtirfi #J yean at hand*- 
rm expert-net make him uniquely 
qualified tp be ywi peftonal 
mentor In mafwsttmcnT A* he 
stai«% *A§ vtn* bcvooit i better 
rxecum^ you athJ yoOr company 
-and rhi* country - wi N pTOjper/ 

Mnhfi Et. Crosbvh Ijiismi'ai 
Ihe leader erf tfic Quaff ry 
Revolution and ttrc ciealorol ihc 
lam Dctctu umcepi He *wfce4 
hii h i) up txm tht jstemtiLy hnc 
to coTpOfitr vice prudent of 
quality for ITT G^pocittxi and 




then (uumfcd PtiflljiC 

thcrkrgKt quality mar 
cmtuMng firm m ihi? wydd. 

Hie 12 original ^»lom rontaui 
three an i J a lull horn nf practical 
Insights on what a uta ia be an 
executive Vldctnue 
accorapjnicd audK) tapes for 

compfele pad^e h S4*H, or Uif 
dodlui can be [ njri h jvd 
ttpaiifrly to |m HIV 

To rfewt diHiOjed Jnfonrwf ton 
m\ how you an use Mr. GftfryS 
eapeiterwe to aeblmyDur 
highest goah f CJlt 



CAREER IV 



Matbn'is BtwIhF v , i >> ■ i ii i k k 1 



delivering hnt meals to home*, many 
comniunilic^ are served by firma ur 
co»penitiveH that publiiih menu puide» 
ami trarwmit orders w mtauranta* kitclw 
ens. Some aend tuxedo-clud driver* who 
place lIil j foud tin the cu«itumer'a table; 
others may odd a dpcnrntivp vem* 

io HuhurbftTi t'tuwAon. Mu'h.. 
OwiriiDfJor di^iv^rs wal* >el4Tted h\ 
cuntmtieri flrom u gnldc that contains the 
complete menus and f inhtlles of 100 
tatirantA in the area. The bis^ni^. ^ Jitc-h 
faegm four yfiara ugn uith rjnp partitriput* 
trig rc'KtaLirnnt h averages 20U lunch and 
dinner urd^rn p*.T day and hoja a s thu 
njmbf=r will iw to ijW I injurs ar»' 
phoned in to DowaDcwjr; deliveriea are 
made by pari-timL- worker* kmin^ their 
own cars, which thy finn eijuipn with 
two-way rajiiofi. Drivers earn the baaic 
waiter'^ nulnr> plus tips and Hi ceula per 
mile far gaflv Ciifttomgr* pay S2 fnr 
d<4ivyrw8 of lm than three rniieft and 75 
cr-nts frir each additional mile, 

Ifciortfl W* profit i-oMii- fr-nirt ^)llm> 
lag a Z£ pereent commi^ion cm eaeh 
meal's price and from gelling si.ih it. tin- 
menu gukk 1 , Ki^t^nrunts are willing to 
pay tW2Door the commiaeiovi on mtialf 
that dunt ph,juv ihw ^rwM*r MjifTs* 
time, "We are a *wait" staff on wheels,* 
says Michael Hwdy. rlmrhir oi 
iJiMir^IW o|wraliriiv 4 -lim^m. "Re*- 
taanitiU l^eiiefis heruu^ they eannnt 
:dY..rd the detiM^ry force and beeauae or 
thr sales we cenerata far them. It's u 
revenue souree they would never go after 
tjn their iwi." 

For lfi92, owner Kirk Seult \n rli^tribut- 
Inj? TO.Uflfj menu fnjides. H e predicts pna 
aalw of iui-.rr thun i£ iniJLson in ilie 

2ft0-.iijLmn-.jnUe Hiihurhiin ares h\ 

the Clanraoii location. Door*Hh»r also baa 
franchise qpet »tt o ot in H^heatcn Mich.^ 
Bo&mv* and LquisviJlr Ky 

^Off-premises eart) -otit or dpthery is 
th« fa^k^irrnwitiK j^ment of the tea- I 
taurant mdustry^ says Sct*u ^atid deliv- 
ery ia the fasteatifrtwi^ aepnmt of 
that lt> gnmtnff twite as rast as mrj- 
ml and drive- through " 

PmducTftji.J ^njn-.i..]^|Prvkabyno 
n^ariM |thnrwirtenr.Ji>Kver- 
delivered in the Htk," says 
CbiiJ.leMarUJi.Winkelri.-.a.l'n.f.:. 
sor of MArketinR m the Utitatniity «f 
MieMican'a Sehool of |Mmai Ailmini- 
tirrjticio. 

And Cbirk* Mouser not** ihat rlrtu- 
ally every department stmv ifettv^mi 
h'lnn- Hu-b seoice dumHiear^d in ih. 
to* IflfiOs. The pmetioe stopped whrn it 

pars bejeaa drivinf. Stotw decided cus- 

the n S. C * UW tJlk,, th<#ir hom> iD 

-Now;' )Mmt^ M yi MjlftlI ^ ^ ^ 
wainK bark full <rveie i the idea of 



YOUR 

SMALL 




IN JUST 30 MINUTES A DAY. 



him Hnsims is the country's first 
weekday morning news program 
aimed at small business owners and 
managers. 

In just 30 minutes a day, you'll get 
timelv how-to information ranging 
from taxes t» total qual ir> manage- 
ment, computer systems to capital 

fUtrot tttr* •'"■*-' 



formation and succession planning 
to entrepreneurial success stories. 

And, we give you the latest market 
and financial reports, political news 
and travel advisories for a complete 
look ar the business day ahead. 
Watch Fi/yf Httshtvss 11 rM thing each 
morning on the USA Network. 




BUSINESS 



rrs fVlKYTtUNG YOU HIED TO KNOW 
TOM»* "»W CO*W*JIY <WOW 



USA 



6d0 sun. f£AS*r*&P*nfir Hfc(f 



tif'tk t s ( ^* m * ,crr <lf( i,mmcrix:c ^tkinncciKijr Mutual Life Insurance Co. 



PLANNING 



They're Counting 
On You 



The Economic Cerium 
forms being ma tied soou to 
fi rms — possibly mmm — 
%eUl gather detailed data 
that you can me. 



■ ■■ hen Torrey Bytes* a sen- 
■Ml ior ewruudtant fur Input, a 
■JUf . hos&m.- 

mm 

undertake* market research for 
hi* client he- turn* to the ^ivem- 
merit **I use lot* of government 
st*tfatfc*iT be sayi, and one of hi* 
primary source* of information l» 
the Keomrnic Ceiuiuft, 

This census* WiftartBd PMQF 
five yeai*»ne* 1810 hy the Bureau 
of the Census measures hufliiw** 
activity throughout the. country. 
Byka " who represent* computer 
and gtiftware manufweturers ami 
inforcnationHiervteeft fjrovfrter*, I 
uaei the cenauf results to pinpoint 
new markets for hfe euents and to 
evaluate their SWp C tftfaPH By toe' 
client* provide warviees tti EDI T or 
electron ic data inter* hange. which* 
through fjLX machine* and romput* 
ere* finfffl^ffa* cummuniratiun between 

Byfes st&die* the «rwm returns torn 
which types of biaimwes are trading 
with each other. Where there ih activity 
then it opportuitityt he fraya* 

ftr tumple. **y* Byles. "1 e*n go to 
my rifent and Hot, taww-r, u \ii 
manufacturing and chemical companies 
... thm* *7 miakjfi wnrth <rf buatoeaa. 
Thin ifi i good opportunity for EDI. - * 

Th» month the Centra Bureau bugtaa 
scithmiw fljrtii for to 1<« Eronnniic Cen- 
mh, which the bumu da tf rihe* u» the 
Iprimary source feet* m bum the structure 
and frnrttarunff of the rutkm'a eamcmr^" 

K-H'nu i, !■•• n tb IWNp h l " l, ;iv 

ure eetlhtimir actjvrt>, n.i.nthK 
reuul *iJt» and jpMdepiatiic product, mid 
Ante and local npndM ret} 1 un the data la 
their economic dr^ element and 
conduct nyvHud planning. 

BuiiflnnHs iwe the data to (*HU|(e the 
frunpetitkm* calculate market Jihare* lo- 
cate markets and dlilrlbiftara, chonae a 
all*, and evaluate npptvtunjtte^ 

One entrepreneur, the Census Bureau 
mjf*t used ittfta about her line of hutfineftf 
ria^wfth tlata an women in nronagerinJ 
ooeutiatkrtiH to iupptirt hf-r liMin afipucu- 
tkitt for atmJorltm uml aliffntiicmn nbop for 
womaemutrnaa. AnctW Uwm* m |n 



10 



12 



24 



ZH J I'M.' to awieiw thr .•■•n.pa.n • • 1 1 r k ->- l 
nuul Hrt of nervice and retofl himineiwea. 
vhv bmmm tvi*in* that tJi* IHpE tan- 



*U3 -Tl!fJ«H thp fETVJil-'-l 

^i>}h* tfhee lhe II^HM-." w hen mme service 
trades were added to the ewjfU fif retail 
and w>ii>U^||. imuW Thu. cen»j» h^ 
h»J expajidetf to lududp fiiuuifinl, inHtir 
■MBt and real aatote tmliwtrk*: enmmu- 
nieatJunH; jmd nit^]lm^ P air rarpi, and 

tor the ecitriu.", ipni> or -VH) dilfenMit 



Mark Your Calendar 



The ttft C^twifci Ikirwau U m|ulml hv 
law to conduct the Ecxmomk* CenMi^ an d 
•wynfje who levca « form w wjuired to 
rwjjwmi rWpniMi BT9 ronftdenUfll 
JWCaww Bufnau will be^n maiUrw 
^Minnairea Dae 8, and they are due 

fXfb* firmi will fea-t tun**. A 
induHtfie^ fB^pieiiiTural m >n 



fon'^lrv, 



■vtr^e form 
mi tioM eonipk 



to 



<|t^"»tioti» alNint 
diouJd tall i-«rj0> 
>n ort litirrhasirtp 

or eornputer- 
r^5 iliu 




farm* will gn to more than 3o 
11 LiJlki 1 11 coiTipjuuVjL 71k- enrnparm^ 
will tht«n rt^ptirt un such business 
cUiUiils as the number of employ- 
to, annual payroll and the value 
ipJ jtikhI- .iJirl -i-rviei^ prm'Hkvl 
durlnjf cftlendnr ywu- 1^2. 

Udk^ri Mnntke, uperiaj wpm* 
tout ctj the Eeonomk Cerm* sttotl 
aaye the fortii* are ea»y to eom- 
pkto beenuMe eaeh ow? la apeeide 
to the company it eqvorf. He cites 
exumplef in the clothing imfuatry; 
"The form lhal ^ta.w en a oothfog 
maniifuctiii-er i* different fmrn the 
one Lhiit ffM to a whotettaleji the 
chemical rfim|iun^v l.hnt pnviiTeeK 
the fabric yet^ u HLffemit form, r Jn • 
eompany that pkk* up and dufivtm 
k r ek* -1 ihrTerenl one; imd thp rikrrn* 
for the rvutlur and dr> r cleaner arc 
mIpm> dftTcMint," 
Cunaw reaull^ will ap|vwr In 
printed and eh-etrnnje forma begtoning 
Uilf in |S4tiH ami *iJI ^ avjdJiil)Jc fh3rn the 
fH!vemmt*ni hinting fMRn? and many 
lihrartfia, 

Th4?ra will be more than 500 ttifftrent 
printed rejHirtji. Deiaited (tad ap|iear 
for the whole riuUnn. and nome HattNtoi 
wtU be antlahle for staifw and local 
Baographk arena. (>th*-r 1 v\**r\* will mm 
J^m mmomir statistic* hv iiuhiatr}*, while 
i^thern will give tfatatk* aeenrdbw la 
entohlL^hrm-nt anil firm siKe, Speciolki d 
report* will be pnTjwrt,<l on mittority- 
ownwJ and women -nutied Iiujuicam* and 
other ■uhjeet^, 

Compkle eennuM ncmUlM wOl aim be 
available on eninpnier lM|*ea and CD 
ROM teompwJt dbu? eead onjy numviry) 
for^ niLi>riw..|ii|i-,n..|'. h .. n .un n-fM^i.,. 
««h an ZlPrwJe utatMic* nu-n-luuulta^ 
Uno i-mlw fur atdaaaatt muninpal anw, 
nnif kasaUon of maoufarttiriiijf planto, will 
■VPwar in eomputerlxed form mly. 

1 hWU.W \ i.i.' t'iTwu». tnjn'nuV uti 
-I iee fc Mil provide hlghl]ght* ftum 
the Eeonotnie C'enirciiv, 

Cenuu* dalii* 1h<* tnireau *aya, cjwi Ik* 
vital to 14 buAiniwr» jilantiin^ and market* 

TVirrey ttyl«s of Input, 
havtt a edaipafiy. b(g or amalL ^ 
■N-M ( t'i|- ,\ hi: inor.' jiiuri Yuu rnrti Ui kww 
him man> competitor* yrm hav*> In Ifai 
rrmntxy. to the fe^iei^ And the KcfUHHitkE 

< W*sh i*jih 'I'll yuu H,-tuil vm M<n| to 

ktKm; tf 



RETAILING 



Shopping Malls 
Attract Small Firms 



Small retailers like the 
h igh traffic and the 
incentive programs 
offvml hij ivtj'muut ami 
specialty malls. 



By Men SWkitf 



m m m hen retailer Ab M Offtr a Scan> 
III ,,rik> rl-rxJmJ to indtute a small 
IfU ■„ .11 J shop in the dirtier of her 

■ m .ij-r yallttfy in PreMott, Arli., she 
had no He* tot iwlling tonda wouM 
eventually lead her I*. rh». Jiir^st i-ndr^ed 
shopping' null devftapment tn to U.S.— 
Mid] of America, in Btoomlntf Mir r, 

ScamRrrinoR-rw. iinrl iijutsiUw Bead It, a 
400-square-fool slice of s*WnR *p«« in 
Mall of America, which opened in Au^t 
The mull's 4.2 million square feet of 
space include* four anchor ftomoe— 
Hlocmrfnfrdalea, Maey's, Nord- 
strom, and S«ur»-and hundreds of 
■specialty store* The mull also 
bouses u «emi-acre tome 
restaurants, an Indoor miiuslure 
gitf enure*, anil many theiien and 
entertainment spots. 

Attracted by forecast* of mflh 
customer trftftk- at the mull. Seam- 
ardo dedded to open a bead top 

there. "I im noli n»U ■"fjjjjj 
■he •ays, u hul to place amaa** 



.Shopping malls Jong ago cat" 11 "** 1 
to imagination of major retelHtf* 
icm» tin- country, In li<fl\ to Bre* 
indoor shopping iiuiU, The Arr*h- 
opned in to United StoU* Bs* 
nwimiB Cym* BuU«r is oww™ 
with building to thn^level empo- 
num. in PhwhkWII, RX 

mown girw during the first half of 
thi* eenturv, and later null devel- 
ojier* followed tolr ciisinmera 
wHvr.nl> miidrtKAi^nrwrtwntt" 

to sulmto in to Mfc _ . 

Ill Wft7. Lhe Inu-niatiohaJ Uoundl 
of Shipping Centers, 
trade a***4.uoi. In Sew York U), 
started monitoring shopping^** 
.| m -..|H|in.,.ni KViEh H*' 
nstotkma manager for to twbdl 

of retail store* tot ait- managed a™l 
opereto a- - unit and ^* 

purhir* .-..onnu !i[*"<i * t i 

ping cantor, m 1*7. |*«r* Jtjrj 
•boildnf dtotrirt. and suburban «*"5 

HrtMitT^m toppiwt 

ton, ,-r, lowi .hrnilnir maU*. 

lihc M pfvopiimK n»ll* 
lain Urn* di-ptftment rtor^. ***** 
eh«r u-mmtm and apsctahy ^ 
flahy nulla, aW known a* feaUval i« 



tew, are oAen purt ef an urban 
rjon pntjuct invoJvinjg. for example, « train 
tuition or a waterfront urea, and Much 
inalh) don't neceasurily buw niujor rct.ul 
num.* as anehorn. 

Enclosed regiomi] malls and specialty 
nulls appeal to to small retailer prinur- 
i3y Ijecause "f Uk- hiirh mimU'r i.i' puu>n- 
tiat cutfnmera. The primary disadvan- 
iMgw far smaller operation* in a nut] I 
siting are to rwntoul nwtn— rent. 




Dosninn htf tbap. tifttii ' « (i " J""./*' rr? A turn™ 
,j ' v **l ,0 r iwifi*. w"/k .■Wmjitiw'/™ *l«JWirinf.» 



H«1f 



nRceiiMT v inventory level, and cuimmifr 
,r,'.ji njai'menancr fiw, f«r .^ampli- The 
nk of thumb, aaya Fbw. k tot "if you 
ewft nuuntmn a high Imd of sale*, ton you 
1 i jr.- Ilr thi.' rent " 
St•«mll^lo , * ilnilWnn lo tr>- her luck in a 
mall was prompted by her (ator, who b 
-bn brr bOHHH part™'* A former mall 
i ; vi .|, 1( ^.I.,N, B *rdSrnmanh.w»trla-.l a- 

JTCl *op fkmrnhtd in to art 
oiw which fc to a downtown ■*°pptof 
BS "Preeeott to e tourtot spat, and 
S people who came tot*, my gaJtsy 



WSUBy ended up In lhr< bfucl nJioj], making 
a {purehiiw," im*>» AJpAHindrji Souiwdo. 

Leoiutnl Scwiwrdu buthrVtMi thui ihe 
Km^I rihii| > wi pulfi i In wi-U in a nmli Aity^ Mn 
d*iiffhu*r. bmiiiM M it alttiirled impulnp 
buy^rn," After weml uniwce^ftil nt- 
tempt* 1a3 bimte in a mull ncttr thi- iraller^ 
ihv StanuuiJinjR i*nt*rttl th*? Mall of Ainvr- 
icA f i Entrcpreswur Plirtnernhip Prognun. 

Similar prcpvnft^aUed tcinporpir?- 
UTuitit pmrMW 0*1 iiiirubiUflfii — hit cif- 
fiftred by mw ihun MOOmtll ck*vd* 
opem tt*tiucywiik. Amtttiui^ bo 
rW t ibif MmII uf Ameri» partwr- 
>-hi\i [ir^riim "ih in.iw ib# inTi.-fi 
mirk by whirh <Ahtr \^t^xnm^ an? 
uu»xwured.* 

kii'lpn small* trwteperwteiit rirUcLlirfii 
diHvJTiikii! if Lhckr busizHiA«e» art* 
suitfid to the in vonEnry d«nuuid« of a 
ma]], unrj If tlwy arv. it Lhion hulfw 
Lh^m formtiJav bttRimm plnn.* and 
their sUuw, BuriMM iactHV 
tlvis include wiivirig tti cofttA of 
"isuilding out? Ihi* utore ipiO« — 

Ooam, and ftijmft. (Buftd-<>ur ca«ti it 
the MiiwH'.tji mail L*aifc eiHfiy 
ueed tlW.M) for a IMXH^qliir^fniA 
«p«jre Thv dcmL uf ftxtures— diflpliy 
cam and «peciil lighting— and 
HUirt-ufs inv^nton' are idditkpnalk 
Tin* ilKVfliipw al*o prcrvid»*3t 
inpr iTwk£?tmK i*nd njieritknis f t>n- 
Hmltant gofwiettn. 

The pftiinsfTiUp pruprnm % i 
I nir SLssj-lJuii'e." si>> Ali-w^lni 
Srariiardii, "iKfaut^ if ymi hud U\ 
(jut uul a Im of money up front 
I irl'Nrv you even had your store t«|H'n 
anri ^>nc<radriK dollars, It would kill 
yrtU." Hhe efrUrnate-5 that she Hived 
more thin thmiiith ihi- pro- 

|Eniin a H hiiild-oui ajvLRLanca. 
George Knbiiwon 104 Sttuui 
Ritkert. malt tenanta and ownem of 
Hokptfrnm Lind, * **pmnlty BtOfl fenlitr- 
ing thm^dim«i»*inciil irt itftnw. agree. 
The huNl>and ftnfi wife v^n, Invextetl 
letD.OOU In Allure* ami inventory, Mai] nf 
America pickt^l up the adfliUuna] fiDMMM) 
m rtH 5 * forlhr- ri|>i'v..i] l^hun>r mwtilefi fur 
Holcignun dhuJaya, ^It'i much more than 
we ctmiii have aay» ttidtert 

Dim Krtatfet, fnunamriM dinxitor for 
IVrr.iri imim Itetail Sen a icw» 1 mail hro- 
ki-ragp and nmLI-dmehpiruMit cnmTkany tn 
San Frarawi?. aiy* mmng im iridejaiMt- 



RETAILING 



ent business to a mall location is out of the 
fiRjubciiil reach of most smidl retailers. 

"Within tike laul decade, the national 
chain* have begun to dominate the malls 
because they are bankable tenant* " saya 
Sandra Sutton, managing editor of Af orr i- 
ter magariTW, i Jteto Hunter Media 
publication that covert the shopping- 
center industry. 

But "the developers also niwd variety 
I in their tenant mis I so one mail doesn't 
end tip looking like the next mall" says 
Hutton, Hctire, the increasing popularily 
□f entrEprwieiir-assiManw prograffl*, 

The goal of th#se program* * to attract 
AmaJL specialized businesses that sell 
distinctive products and to help such 
firm* succeed in a mail setting, Th* 

through carts and kiosks and they love to 
work with the promisifig ones* to turn 
them into permanent, inline tenant*,"* 
say* Sutton, referring to the permanent 
tenants that have a storefront that i# purl 
of the mall'* structural design. 

TVpicaHy, the larger mall developers 
sponsor a*siflianee programs because of 
their financial investment. *tt has to be a 
very auiwtantwJ landlord or developer 11 
who is witting to pay for bringing in the 
^mailer, nsore-spedalbced businesses that 
oumot finance on their own the costs of 
opening in the mall says Krieger That 
help is part of the developer*' strategy to 
make their maS dhrtineth e from others by 
offering customer* a coUection of small 
^nmfllized retaOers an well as nationally 
known iind weIl-e*tahHsiied stores. 




//of oym » i Ijtrul oum 



AniU Blackforci retail development 
fimK-tor for the Entn'|ieneun*hJ|' Piirt- 
says, "We believe Ln 
helping smaller and out-nf-town buji- 
rawea get started [at Mall of America], 
and if they do quit** well hen*, we have 
other propertiefl that we can take them 

Scamardo f s Bead It store was one of 19 
RT»al!' business retailers brought into Mall 
of America under the partnership pro- 



nr. - ItciKini-RH lawnifor HttJ 



gram, Scajnanto say* her move to an 
enclosed shopping mail was a good busi- 
npfls derwion. In the first month of 
of oration, Ueud it's cujJps per square foot 
were amantf the highest En the tnalL, says 
Blackford. And Scamardo in considering 
expanding \v*r si ore to IW square feet 
from it* current 400 mjuare feet to meet 
customer demand 

Hologram Lund's Robinson and Hfck- 
ert are also pleased, "We are doing twice 
as much f hosineflsl as we expected*" says 
RuhinHott. The couple trm* three oiher 
H.ihk'.r-.m Urn J >inre* in smaller mall* in 
and around Miim^K-ks 

Hvfu though Mall of \\. ■ 1 1- i 
to iLohin.snn .md Kirjiesl, they didn't, think 
they inuld afford the move, and "we wi«re 
intimidated by the required 10-year 
lease," they my. After working with 
Hbtckford, who idm acted us the leasing 
agent for the Entrepreneunthip J'artner- 
ship Program, the couple negnUated a 
three-year lease. 

Thr i[i:«rTjii.r^hi|. imignim'sl uppliea- 
tinti ptoom waa an s^Mpener for u&, m 
says Riekfft "We wew fpfred |q write 
•lours nur Moh' '.■ iNi'i jii for the first time 
and crpftU- h hurtin«sj plan— both of which 
wm wry twneflriaJ to us as business 
peo[j]<.< 1 

Says Hlackfordj "W c ijidn't want to 
bring in any htnhaiai that didn't under- 
stand retailing and didn't have solid 
n'Mwnshifis with their trendon*" 

The smaller retailers who do well in 
shopping malls offer narrow and specific 
pmduirj* and isi^rvices "Yoo must have a 



Should Your Business Be In A Mall? 



If you own a small fiw staaJpg retail 
business and are thinking about reJ^at- 
ing or expanding to • siMjptiing nmh", there 
are some {^inta you should consider 
btfm tnaking the room 

The flnancittl im'estmeiit if a primary 
concert. Vanous wuttanc* programs can 
he a big help, but even w, you wiD need 



"Make surf yon have plenty of monqt 
because it Always casta more than ym 
tWnkttwUir says DooKrte^ man^nn, 
<ii*ctor of Terrarwrairs Retail Services, a 
C'aliTornifrhaaed retail brokerage and 
maJl^ebipftnent firm. -EsjMBdfDjf to a 
ihJ^nr.g rruiJ! »> not wh»*n v<m want to b* 
QridWniritaW 

Kriftgter also rectimimmds that tuV retail 

search- "\*lu ijiu^t km^* who your m*' 
toswr i», w he say* ft* «uw»ta that you 
a urvey ywcunmi ciaatoman to Rod out 
■WwraJ information iiixim them wurh a> 
Mttylem sex. s^ im^pa. tnnjme irtej*. 
-nd r.f hnuafSViHK 



"Mum »maller retailor dm*l cnoifuct 
that kind -if dem^gr^phir rasearrh,- 
Km^r say Bi -They ha^r nr^ or 
Htores that an^ dom*r < IK, hut if they lin.av 
who their ciiMtomerH werv, they could go 
into the niorkf'tplnce und tw on thiw 

plK^plfr. 

Knowing If you are a destination or an 
■gP" aW> determms what 

kind of nh-jpfjing cwiter y™ eaft ga into, 
sa>T* Kntifer EnebWl *hofjpmg m;t!l^ 
usually ap|^ a j to (hi^ unjpuhis btmr. he 
TO while "atrt*- alwMh« centem. 
w}»ch have fewer *tor« *nd are gmerallv 
l.^ted along majr Jf , H ;_ 

H rSl^!! 1 *P cd6,r rf^tiniitlun in 
rm»d.>piu-inh> muil-ialtraet bothtvih4< nr 
buyers. 

The next stop ta to find out *hout your 
competition- ff you provide a norviee wh 
a* photo finlhhiTttr or -Jt*rrat^ H fT lW L-x, P 
m tnind ul mu^v * "S 
anchor stom^ espadalry b atrip centers, 
may nffer Mmilar Aervtcf^ amya Kriapm 
*DetermiiM5 what sets you apart from 



yuur ^m]*-ii\inn: hv mivn, "and Crtin^l 
fee an that" 

1 ndt ^landing the lease U critical, says 
Knoger, "Get a lawyer or a good broker 
whr. unoVriitAnds the n-tail marketplace 
anil can negotiate ih* boat tenns foe ymf 

Krfeger nsy* the laaae can "have an 
Liicriililde imf^oi ! >sii your ecouoinjcai'' If 
the tease rail', for uperMEirtiF hours on days 
that you kntiw you won't make mm** 
n^ardlesa of the mall yw are in, yuu must 
decide "An- yt*i giMng U> negotiate that 
nut of the lease, find another center, or 
live with itr 

Other costs m a false inrlud, r^nt. 
pnirmiiiwial fundi,, ^™id -ij w .omi2 tw*. 
fl/ni rummun-ajfw fee*. "Don't Ih* afrnjd uf 
rmtT says KriegR *Rftnt is only a 
MM of vohune Isakil If you ran do 
the voluroe, then you can nay the renL M 
Rents vary wktej^ deprodtoa: on the 
locMuon 

Finally, Krtegttr adVamw sm fl JI n-tailer* 
shfrtilil knew their strengths and weak 
nesaes. *Uodenl*nd what you arr briruY 
ing ti> the center und what m «u sir*- pm," he 
say*, -snrl hegotiate bard ham! an yottT 
itntigths.'* 



More people buy a Packard Bell 
computer than any other PC compatible 



Why is that? 



Could be that with so many systems 
to choose from, Packard Beil makes it 
easier for people to find the combination 
of features, capabilities, and price thatt 
just right for them, 
Could be that people appreciate having 
all the operating software factory- 
loaded including Windows^ The** 
even a complete, graphic, interactive 
tutorial for those who have never 
used a computer before. 
Packard Bells dedication to providing 



customer support to users all over the 
world probably has a tot to do with it. 
It just might be that someone they know 
has a Packard Beit computer and has 
raved about it. Just might be all of 
the above Probably is. Its all why 
America's at work with Packard Bell 

PACKARD BELL SS 

Amvncj grew up thtemn^ to us, ft sfitl tfwv 
9425 Qinoga Avenue, Chatsworth, CA 91311 
1 8-886-0400 

tytttrm mown I fa* pjicRjrfl flrft IgADWSO 
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niche," *ay* Kite^er, "do it weJL 
promote it effectively, and offer an 
excellent product for i great 
price/ Hologram Land 1 ft pjy>duH?tn 
sell fur aa little Ad 27 writs and a* 
much a* 4fiO0: BeJtfl It item* are 
available for an equaQy wide range 
Of prices. 

Eli SaJaymn, had a niche its 
mind four years ago when 
she opened her store— 
tilled Contrast— in the re- 
cently refurtatahed Union Station 
in Wn^nguin, PC Sjll- wutjt*d 
sell "hhuUI itraa to people who are 
coming and ^oin^ -.wtjni; faimli 
Mr friend*, and need t Bttle some- 
thing to Lake with them." Contrast 
eanw iteekp modem, and pre- 
doininjuitjy black Aftd white (pft 
item* "Sixty thousand people paaa 
through the station every day/ she 
say*, "rod I want that kind of 

customer AGDBMt* 

Safayan opened her «t*ire under the 
Apcctalty-maO developer's minnriLy 'team- 
ing program. Because major item* audi 
a* electrical wiring, heating, and wall 
rtnfitmetkm hud iwen completed in her 
m -^uHi«-faot locaiian, tier initial open^ 
wg cwt* were held to $3ttJW0. 4d l had to 
pilot the walk, put op fixture** and cover 




Cuslorticr accesi u a dootj fnr A7j X/i/hp!** ifccp 
Fowfmat in Wtetfciif^fip^ £>r_V* (/h^w Mo/<o/j. 



Oil* Dwr; jihi: hbvr. Her annual aalet ure 
averaging SSSO.000- 

i Jne nf the higpsat dialknges to smaller 
retailers wfca looUn in A ahappfag mail in 
another dty i* finding employee*. Ales- 
sandria Seamarric rays. *It a ri*ky to in 
and han- <umer»m i a* ji store manager 
whom ytna nWt really know ami dnrrt 



ONIY 

MANAGEMENT RECRUITERS 
DELIVERS THIS 



* *im «cj n h *f *i till ii*Tf* km m >*#t*r inthi *rry 
* WoHd « br^rst jim! m*Ht uJcnprrhcfiMve OndkdUe duta I 
* . iv,, ^tw** ,.i ui-vvfulh oimpU'kil Branh j.*Mitmiirtit* dmm K 

PrrMmali/iil t;mdid*iu rvlm-itiun *cr\ kt->. . 



* City to tity uaa uf Imujj s timpartttiiH 
* Frtc ftmimLiI and ndvkr troflmtr* of pcmlm, 40l(fc), ptufa %tLirLn K > 

• S*i*kuI irucndatr movtfig 4otjlw ai rirer Wto om reduction 
* ¥m ytuttkil Knic^ and fvj\ c*taic i;ifientaxion in new ciy 

* NationaJ 4iv.cjunl mcn^^ pr^r-AiTi i«»r ynrmr ftr^ eniphr>im 

ttxitt (tt the u'hiti' fMg& fur tin* XhirttitfeftwrU AVi ni rf<*f» 
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ll-iJTn'-:^ [liVh-ml^-r I !•'».. 



h4(%i' the time to know" She con- 
tinued to own and oparate her 
gallery in Arizona after opening 
her bead rtiore in Minnesota. 

Don Mirlkift CEO of Western 
WarehnujAe,, in AlbuciUh-rr^ue. N,M, F 
agrees on the importance of staff- 
ing. MiflkifT joined Weirtem Wwr- 
hoiwe, a famUy-ownwl Western 
npparc'l iuid gift retsiiJcir, h»t year 
alter holding" nenitjr lnana^emenl 
poaitionv with wA'eral rutailiiiR 
chains. "You never want to loae the 
entrepreneurial Jtpirit of beinf? in- 
volved in yuur Lnkiine^, but you 
must properly build the irtfrastrue- 

lUre tllltl tdfow* V"U !" r)r>irvMt*' 

jwwne of the day-to-day op^rathm 
as quickly os ynu can," he «ay«- 

Anothcir point to bear in mind 
when locating m a mall ii that it 
rvquinw an entrepreneur to (five 
up jujme control. "Rtcan.^ the mail 

wns fiayimr for our build-out Wtt 

were r.nt ^-djrvfih Involvwl in the 
final look of our store a* we wuulrf have 
bicn if we were doinj ii on our own/ say* 
Hnln|n-arn Land** Kiekert 

For Scamardo, who aIao leache* bead 
making. (Hie or the drawbacks of bein^ in 
a mall U the requirement to be open 
during certain hnunp. M I mt'l joit ciw 
early one day aod bold bead-making 
daiMea in the buck," ahe aays, 

Contraat P * Safuyan aa>-a her biggest j 
challenge in opening her atop at Unkm 
Station waa |o leam patience, "Every- 
thing lakes a lot lonfeer to happen than 
ynu think," she auya. 

WhaUn-er you do> adviM?« ttickert, 
'jttf tllM* to yourself and believe in your 
vttm, specially tf ywr prcKhari to unu- 
hnd ivpI understood by tnany ga^ple 
Stay the counw. H ig 



To order tvprinU ufthi* 
art id*, set Putfr 7h 



For More Information 



! in u fihup 
Keith Foxe, 
the Inlfma 
.'enters, o^fiS 
itVl) 



"Hi k'am more about Ice 
pins omuir or mall, con 
public- rt'LiUuii-t muEi.i,Erj 
tion.iJ r 4 .ii! U -ii i,r sh.»ppi 
Fifth Atiw New Ytirk, ? 

Xb* counciJ pui»le,hi-.. O;..^- 
rwiulifl* ja^i, a eomprehenaivv 1|m of 
mA&i that are neekitiK tenant and len 
imtn that an- **n*wk tnalU. Tlie iHibl» 

'm-i id- li,u. LliMj t^rnall t»ev#K 

Qfien qHK aawj^tjince prD«r*jr* 

™ ^^avajlah)# ftrom the Intero*- 

fsmflfi for jnemfen and S^JftJft (br 
nonmef-.j ri -i 



ft*^ « fl " «*a3w ^wci Can 
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Family Business 



Identifying "dixtwfft* characteristics "; making 

estate plans; looking for opt ' ions. 



OBSERVATIONS 



Valuing A Family Film's Uniqueness 



fljr Siumm Milium 

Su™ Growmuv (ireddcnt ofMassachu 
wtu Enrehip* Co, in Sttmunflte, Mom-. 
in a mun who thinks a let al«iut wtml- it 
means in Iw part of a rtiettsdill family 
hiiriwAt. Kwmdy, *. « W.mi*f spi'ikor 
at the Family firm Institute's Annua] 
meeting in Boston, lie *P°ke f*>m w 
heart, sharing some ttf hi* thought* wit* 
accountant*, unrjw. aowultani*. 01,(1 
uih«r* whn ware family ijuninefls* 1 *. 
Growmim. 4fi. i* a [wtrtnrr w«i 




Think about 
your company's 
special attrib- 
utes, and you'll 
appreciate tt 



more. 

^ Sharon 



father. KiJkw. 13. Hi* mother and «ih«T 
family mmlwr* are also f^' 4 ' 1Tl 
W-jw-nld. tiunt ^.wratKin company j 

from other cwil-iw* 

tiu i-ompare hi« lift «f *-P^ 

with Uk.r- if your "* n 

voull nmw- If « rw^- "PpnH-m 



Am) if 



lineman 



pany, I t*A yv 
Uun (if ynur family - 
'IV chnn»rtrrUU«. that 

M*ntifl*» in hi* ammS inc,ude1 taVlu . 

Sp*«i. "Tlx. ^l-tiitv mmmrguJikU. J 
think f>l * ^rmnal prindf^ m 
Umliy tnttineaa.'* fiiw«nim ^ 
Muslin tans bU" niak '' . , 

to tw^Wv four ■oiiwiitinn* i u 
**nt -rf ihr fumpuniv'* lKii*inrJ-i 1 "™ . 

la milieu m *finurf " il 111 J,k 



imrrtediat* steps to rebuild rj-mtinnahips 
with ctwtewilt when thinm* £i> wronjr, 

Trent iiiff employee* well. "We treai 
our employtefi like curttomerH, We ireat. 
our tmpplfen* like cuj&tf>merft, ami we 
certainly treat our cwitoitwrw an if they 
were the moat important people In «ilit 
lives* say* Gn«smiui. The result, he 
aayn, i» a work fare** of W employe with 
hd ".Inteiwe **n*e of loyalty" to the 
coin puny "They never leave, * by aayja. 

Swealin* the detail*, "There in 
rarelv, if ewn u timt" when oitd uf 
Lhe priiidpal* of the comfjaivy—niy 
f«(h?r or mywlf—iH act there 
wjttching nvrr lhe htainpaft. th^re 
Ui hiindle ^cimplalnu. huidlb pmfo* 
temfi. [delonninp] a difficuJt jirktt. 
give a pwiw of advice," he wiy*. 
Thun, Jw hnji never visited hi* 
|Wiitt(ii at llwir vumtii>n home b 
Nova Scotia becau»e k would 
BMP that neith+>r prifivipol would 
be tit rittf lm,Mi!ie?^ iliirii]^ that 
tin^. JVi a policy, he Ui«t lia* 
* cdwayfl «ervi*d welL" 

FreVdiim, OrpMBW Is chair- 
man tif thv MawHichUBinto Demo- 
cratk' Party and i* deeply iovnlvwl i n 
i'hiiritablc wurk, Di'pt tiding on lhe year, 
he says. 3*1 percent In prront of to* 
lime a* ftp* 1 ^^ un ^ nut «^=lat«i direcUy 
t„ tb- t«i*iiHw*. Kcnvherc elM? but in a 
fftfnilv butdne^ w<»uJd he haw had nuch 
fiwdum "Ui *i» niony thiti(*s in camrma- 
tiBl life aw r*ts Atfh?p" 1* 

In Mimfliitifr up- Gmwman *nym thai 
n^laU^iiip -L Uw heart and aoul of a 
-mwftsffcil fwriily tow*™** " 1" hta 

-Thank y«a," ^Fm aany." rt I twe y«L w 

rt Wf twwr dtepp saying thank you to y^ir 
nii(ntner« |anf*l ^ ^ 
eanw they a** the nsamm we as 

nt^r-r FUip wyiflK t'm sorry m^t-n 1 make 
tt ri^taXiK 'Im p^rr>" P cover* a lot wf 
^nind anrl calk take care of an awful lot of 
ilLh. that otherwise caji fester tmd n-reaiir 
hii(fi J itfobl^nj*. 
-And within <mr family." he naya* ^r 



PLANNING 



The Fears 01 
Estate Planning 

Hy JoAn L Word ami Crmg E, Armoff 

f T m nat nfraid ufMtat* jilunnimj — \f 
vtdft I could plan to dm the msd day! 

BusnoR* m-rwr* ^wrifw and situ^Ih 
UmAt * hfile Uvea to build their buamci&m- 
Wbm ioooMHbL they creaOe autustantiaJ 
wealth. Denpite the courage and discipline 
rt^^iiirtTti by their ach^v^nnnnt, thi\v often 
refine to face tte gre*u»t threat to their 
MCTOmpUkhincnL ckuth taxes. 

I t'n morn ihRn u ?Jnde Sam" wuntin^ afl 
touch aa SO percent of what you have. The 
real threat involve* the fcmival of the 
Caniily businei!» + the welfare uf thoac who 
dppp&ri i^n it, jijii) i>ie family 'a hop** to 
catrry on the legacy. 

W},y di.. IjiLNinvsh i.m-nen- fear estate 
planninjf when the mnKei]H< j rwa uf rie> 
^liwtiAft it are sn frightening? Why rjo 
tbuy hat*' ly dfrinuift it with the people 
they lin-e the* mosl? We find several very 
understandable reaflon^: 

■ Fnrinff mortalii^ No one liken to 
L'ojLt^ijlr-f itkirtality — eapedally entrepre- 
ni'Lir*. TbeP4e are jieople who live with 
pa^aon, hcipe, *nd optimum. Their mc- 
eeaa came In part becaiiB4« ttey denied 
whAi "fYvryonQ" Miid wjis iawiUble 

Entrepn-neura are action people not 
Idlannefrv. Th*'>" hki- u> Apimd Linn- with 
fTjFlui i n**ni and emplfjyt*eri, not lawyers 
and accountants 

■ Tipping your hand. Huainero own- 
em l*am early *wo cnanaKPJnent prinn- 
ptes: Keep your option* open, and dont 
lefl awyooe your plana (to Ibqy dmX 
have unneceaAary reamna to object), 

tTnfortLitiHli'Jr. lhi«u. EiEiitudfLji m+ 
rvadiiy aLUehed to erttale plajsnin^ What 
if the family's makeup changes through 
ik!athw, divorce, ur iiiHai^nii«ntaT W>i»l 
if CTimofw Is affendtxl or hsirt by thi? 
estate pJan'n prmiaionii? Will tin* plan 
change the family's behavinr or the <"his- 
dren » attitmtea umn) ii^r parenu? 
WlU kwwledffl of an estau< p Wr prwb 
fiona cause children to chooae taaa ron- 
amctive waya of thrtng? 

Many faodnm ownew kwi that Um 
rink* cooDeeted to the many ucoertalnttai 
before death outweigh the eertainUe* of 



PLANNING 



death njkd taxes* As a consequence, mak- 
ing Bfetime dra^His and sharing the 
plans ojv pcTf:i*?t uiiiiy deferred. 

■ Making uncomfortable decisions* 

Estate planning inevitably rsdwflfl very 
difficult questions, such aa: 

SAowW / teaim it ait fo my Mpowtt 
Doing no defers taxes and give* the 
apou*e maximum security and control 
But many a bueineaft owner worries about 
burdening a spouse with oetiaioo* the 
rrtvmT li;i-- h'^'i; r-'SiicUiit L' mLOvj Tflf* 
respcww&aily for the future should be 
ahaxipd, not abffaaied to the surviving 
KpuuTC. Some fear that an aging, surviv- 
ing spmi&p may ijmppropriaiely fthlUft 



How To Plan 

Some of the element of effective 
i_.*Uir.o planning include 

■ Educating m\u\\ family rn«inb«r* 
about the process and the Issue:- . 

m Coordinating and sharing your 
plan* with other atnekniwrting family 

■ Addr**»ing the next tfi?neratiorL'& 
testate pLifirJ immediately ifl wflU, 

• £ it! tuijf a 1 1 rofejwbnal 

opinio r. on ymir pEans- 

■ Review tag your estate plans regu- 
larly with your adviaer*. 

■ Sharing your mU'Ti:mr:> mid pUr* 
fully with your U?oUUdH board of 

the family'?, original intentions reading 
buiiLni^ Wn^rship or fltrategy 
W r Ao Jtonltf am* q* tnutm*t Ap- 

pjnmchLnK frii-wih "»r wivi.H^ T'- w j rv+* in 
this nib ui twnmfortMbis- Choosinj; a 
trustee among ttiruly seems «w awkward 
Ef not preferential or #™ve Imagining 
all of tht* (f >i»c-(iuenm of any diofci i* 
bewildering. 

SAo*£f ur tmtmpntt /A* woMtWitS 0/ 
dtoro* Dung fro s*ems to untitling 
Not doing so neexni too narve 

Wow or wr dW?«e >r p 7 Dm 

Liiri k+*v» uiSHtT4 r fiir!ii]'i rr'i* , nit»* , rs nctT^otfinh 
I heirur ab^luteJy eipiai: How cfe you 
1 the conlrtbouon 'if i«*onie farwl) 
. to the hu4no»']i eventual value? 
[Jotu even ean^daiinff these questions 
create uiwrving family conflict? 

Tcmifh .i^. ^i. : - nwd to In nude on 
who i^-Ca haw much of the vflttafl pMi 
Should thow leading the buM&«* have 
control? ShwW inacuve &mu^^ nwrnbei* 
havp luOfu/ *uwk or any ttodkttaJIT 

fhm mtith wfmildm WM| cam /k- 
(•mr peft^ionj handi* md at whal 
<Wf BliallMM wnerK, by tbeir natuitt 
and tnm their exprni^, feiu- the impact 
of pa^« inctMftr «ii liveir hnn. Onrv 
«ft want to »han? nitk iheir family the 
Eruii> or their Wmi m AlWr all furnily ttew 
wn* Mrriflmk taean the nowy Maybe 
prafaig it «n ean "make up m to the family 



for Lh*ii toss jjl Aome way*. 

■ \liLkin^ irm'tKiihte {ItH'isiorv. The 

way to wivt? the nwt lk d(i21ar* thriugh 
eatate planiimtr ^ to ^ftVe away^ ynur buri^ 
dms aasete aa aggrtyidv»?ty .l- fjuufiWe. 1\i 
earn that w^)nderra! tax shelter, however, 
the gifti must be jwe%^jcftijle— Md virtuftJIy 
imconditianaL It's tawy twiyih Uj partpafti 
imcuinfortable. difiScult ckfrown*. lei akme 
those that are irrevtjcable! 

■ Fearing iliwIuHure, Many nn«v 
tate plan* are drown than diKcluised to 

I family tnemberw— for sei r ejii] rqiwon^, 
A^sijt4, tht- mihjCHl nf rleath is clifficuU to 
dtKiifiA. fiuidnejiA ownurH snin^Umc* lack 
confidence thiit lluey can deal with mortal- 
ity and the future of the famil; T MiHiultane- 
flualy and can adequately explain a mm- 
ptex estate plan. Mureiiver. thL*y really 
dfitift want to aee reactions from hdins or 
deal with question! or conetrna. 

■ ( lii\^in ff in privacy* Many limply 
[ don't think eatate plannim; in a jutip<tr 

loplr for dij#cia4*ioB with anytuie in thw 
family. It's juitf not the heirw" place tn 
inquin* or thW right ui kft'.iw 

Thtau^ there are kytn of undenrtattiia- 
hie ejccu^ for not planning and for not 
ftharint? your plans, the consequence cim 
be coa^y, and the preeedent act by &ilnre 
to plan and communicate \» terribly de> 
fttruftivp over time. 

Whi j n -~-i'm y" if ihf j fatnfly^ norm, 
ftnd membcrB. of the auecenor gBieratign 
to be chstniAUng of each otiieranxl unable to 
pto a* a |$iwp ftr ihemseh^ Without the 
ahffity to cran&ute nwrierBhip and f^iAti j 
plaiL-s Uw? /t^nbert of tiie oefl pjn* rutnin 
are unable tn | iljm frsr pu^TjinK iht'tr oart^t^' 
leKBcy to their cMkhm 

Uke rtueepwor wlectfcm, eonfn>:nin^ 
wtan* planiunR fa * tremraiduu^ act of 
courage. Building a bunmM and rearing 
a family are special attornment*, but thi! 
work Ja indfaiUttd without the planntag 
ajsd n>nunimltatiiin thai alliwpi ih*> fam- 
ily's achfrvemenL* and valuua to hVf on for 
thi* k»neflf of fuiurw go oration* and the 
cii pun unity. 

Pk&*«* call your lawyer nr In account- 
ant May. 




John L Wont tej 
/'i^/ftworo//Vipr? 

huld* th* Dino* t 
prim at Kmnrmw Stttf* CoU*yt fa Wim 



M 




Calendar 



Jan 15 Chicago 



"Cuntmurilcatanif Valuer Ln Bufdneiis 
Families," featuring Nation'* &Mxi 
wr/w coiumTtiet (Irag E, AmnofT + h a 
day limp prtiipran] for rniimhcfti of the 
Loyula F&mity Bujincs.s Fortun, Call 
thf- Loyola rrsih ernity i^hu'-Hffo Runily 
B^neft* Onten &m fitl4*5«l6. 



J«n. 13-20, Corvaliis, Ore 



A "HtiiXN^ion-Survival Hunt Is on 
mtfitt" takers jairtiripantn Utrough a 
■m.-*. of pmt?ticfll cxeiwbe.- on Ktiree*' 
bU*n |ilanni»ir. To k fc rejaeatetl March 
241 ('ontait the Family BUffeotl Pro- 
RTftm at Urt^on State l-nivemity; 

(mi 77i7-:im 



Feb 23, Goshen Ind 



■'Fa*wfi*r tin* T'tfehr TYanrfer Straus 
fur Your Family Bmunesai," a 
semiruir fnatunng Miki^ CVihn, author 
of a book by the wunt! title. For 
n^inlm^n of Ihe *»i -juts Collet fWn- 
lly BuHiatMA Prtipant TV> inquire 
jtiumt rnetntjerhhip. call fAVTlSO. 



March 30. Spokane, Wash 



Tin? Waahingtun Bu^jnertf< Siwrosakm 
Inject offcp* a ^miiLar on Nuccefi«i< 
planning n^ndurtfHl by the !<ta(T 
On'ptj Htalu I'lUveriHy* 
ftuAiia«9iA F*n#|tram. t^rtid]ianU tnu 
atteT^I a Mow up jirM^raju April 
m £L The two-part pnigram i* to 
n-pe*tH| in May Call (AW) ntT-Stan, 




June G il Devtland 



-Ml 



Mayfly 

laiid. f ; 



Without (Vift- 
atTuiy hiiginntii 



How To Gel L filed 



mnCiiJ f#i «uf- 

Naiion> 



Natvm'i 



CASE STUDY 



Devastating Options 

Although by in TL Soger is ju»t not ready 
to reiinquish the rein* t»f bis third- 
generation *TpO million textile company 

His two children, both in their Wfc are 
longtime key employe. Jane, tto 4 dtter 
child, ha* an MBA and is president of the 
manufacturing, «l»te»ta, and distribu- 
tion dbiflJons. Her brother. Jeffi with a 
literal art* degree, run* a small mid 
chain that the company acquired two 
yearn ago. The chain has vet U1 break 
even. 

Ropy- points to his fhiidren's constant 
bickering and conflicting fnaoa^ament 
styles |il *d M tfci ^ ,u * 11 JW*** 
Josses, a* reason* to stay in charge. But 
his children, who each own 5 percent w 
die stock feeJ their lather* nsfuaal to let 
gn iii the real proWem. 

Jane and Jeff are l*>th competent 
However reminuuniF their <i*n anwiB- 




itLgneMi ton-port to each r»thf-r if one were 
choeen is chief executive^ they reccn Un- 
developed a *ophi*ticated plan to split the 
company in half. The plan wtiuld e Jane 
entitfol of manufacturing, wholesaling, 
and haif orduitributiurL and Jeff would tfet 
control of the mail chain and the remain- 
ing half of the distribution buttings*. 

Both RogFT and the outside board 
ejected the plan, claiming that lost ayn- 
er^y would cost the company million* of 
dollar* annually The split entitle-*.* they 
reasoned would no longer lie able to 
fthare research or distribution In addi- 
tion, each organization would hare to 
refinance tin company 1 * de.bi at much 
higher interest ratea. 

In Cart, the hoard reeommentfc firing 
Jane and Jeff, hiring an outside chief 
executive, and keeping the company in- 
tact. Keeping the business in the family 
has been Roger's Lifelong dream. Splitting 
the company is a* devastating an option a* 
firing his kid*. Is there another wnyT 



Look At What The Business Needs 

frffto Dwshem Jumna, a partner m 
Atbudn'* Fnwdy ln*(\U*i* and 

an aauuKZQtt **f '* 4 ' ^ irrk * n f tLty * r * 9r 

Family IBmmm (M*N*I {<aa: 

Howr mini recc«ni» thai the children 
SS^Snn^ Hi dream. But 
the legm? <>f hU hiainesa succftfl * 01,1 

The ftrst step i* exiJiffe a wn«*« 



4- 



Jeff And Jane Are Facing Reality 

Jam** 1 Hfrtntn pufrjferri uf Junto* /. 
Hrrbrri find AM*aciat*K o jaanagfmrid 
v{*n#u!tin$firm in ftWi'jtfl, Conn 



Tlir key MM . h cttHtt^UMi to the 

■ Mint Hf- tfa*f <ntl«J ftH*"" 1 A' Vrr.mlh^valu^thlU 



!? [netuifc-cwjrjrUiing frttm tbfrvi 



T ntHhliie to the flrtn * heaJlh 4 
fmrtont ran continue Ui 

■ 'il'hal le^tW^W«P»— 

MenUfiiHl^ f 

■ To wfuit rulf* would Jane and J* " 
he imit auiu-d? WmW * CBO bWflgW 
m frwi mtlMitr ihit rom|*an?f ^ne iw 
buaitHiaa Iwettrr. and c*ndd lw nr *n^ 
Wiirk *k h t Jir ehild/vn ? 

■ If Dw uum^ wp thw fP» 
Uldiralr that Jeff and J^ have 
to enThijihnt#« a* «mpkc»>' 

Umrn plav^thni M, to leam ^ 
w„rV intcHlM-r w 5 d *Hh ^> 
■Ukrhotikr*? Their jdflt rd»rt* ' [J 
crealP a nw ^tmrturr aUKKt*t mpi 
lhr> ran learn *,!> ci ll*tN>r»lr. 



IhniE i« 



Tin* »ne i»f m «rip» CB « Ptudles wf 
fnniih'buNifiw dilemma*, commrnLed 
(}ri hi niemlwfs of the Runily Firm 
lii.ifctutr and editrd by Mike C «tm P 
prr-idrnt nf The Cohn PinanrU 
!^,up. Im to PlHHma. Th* raw* are 
rri | hut idem it tew have been c handed 
io pnHecl ihc urnari of the individuab* 
iniulvrd. Trie aulhtir*" opinHmw d<» fi&l 
nctr^nrih reflect thr *irw* of th* 
ImlUl^l V opyrijchi I by the Fumilj 
Kirm Ifwtilulc. Bnjoklinf, Mbw^ 



Three factors stand out here. Fire* h that 
a TC-jear-nld ovitwt nhtmlif have a HUfw** 
nion plan, Waiting for etivbe int^nenUon 
rarely works - 

Second, Jeff's perfnrmapce doesn't 
mm to eo,ual hi* aister'i, yei itm 
ian't being addmMd Retrtiating ttt*m reality is often more 
dangerous than wajUng for miracles, 

Thini, and a source for hope, is that Jeff and Jane have come 
up with a plan, fwi though it in mi acceptable iw Ifagfer or ihv 

Jane and Jeff have confronted reality and rknionstratol that 
they have the ability to deal with their prchLeiti*. They iwufgniap 
they eaimcjt wnrk tugvthcrr. 

However, they need to be even mun? realistit and reeogruie 
that they are not equally rapabte. 

With the advice and commltinent of the- board, Jnm nKould 
uJuvaiKd tu the level of CEO. Jeff should bt> given a pwjiiun 
where he can prosper or embark on a training proftnun Uy 
prepare him fur a future position, 

In addition. Jeff and Jam' need to participate in jihaml 
activities On or out of the company ) when- they can nuiwed at a 
team, Thfci eould include forming a family foundation with a 
defined miwiun and Then they 

nrtild bicker in ririvai*? without lajierv 
interfering, and without any gnat eotr 
se^ijenres. FocuHinp on helping fJth^r* 
tlurrugh tlie fmimlatjon mitfhl helji 
Ihein U'lltti to cooperate. 

t)ne caveat: The voit* of the board to 
keep the company intact and the roe* 
tHTirnemiatlnn to fire the children hoh- 
ble eOTorts to arrive at creative 
tions to fioger's dilemma. Hie family 
may neerl to rej>laci? the luiard wrth one 
that ran better help Kf j^t balance hl^ 
tiurtuiesw and famitv dreajns with real- 
ity. 



Nation'sBusiness 



Take Charge of Your Business 
and Boost Your Sales and Profits 




ItfniilftfT 

OF 



Help \imr Employes Cfte the Service Thai Cranes 
Satisfied Customers fim 1 lime 

m power 

OF CUSTOMER 
SERVICE 



VHS only 

tnlnum Invlitffef 
iwnpiiriliili 

,M Jill in _i\w:Mr ill id 
$95*00 pliti 16.00 



Let famed Customer Service 
expert. Dr. Paul Tlmm, give 
you the inside track on the do's 
and don't s of dealing with 
n um- 'JUlt servitL' f skills thai 
benefit the customer tin*/ the 
I employee!). "This "how^CKla-lt" 
program details: 
• The three Ci of customer 
service success— Concern, 
Communication, and 
Competence. 

■ Why customers become dissatis- 
fied and how you can turn them around, 
- I h m to deal with Customers courteously and successfully 
when you're under pressure. 

Urn program can be the key to building successful, repeat 
business. Improve the powet of ymi r customer service! 




Proven Techniques 

For Getting Results Through Others 

HOW TO SUPERVISE PEOPLE 

Build leadership skill*— Including 
team buiJdLng, 
delegation, and coping 
with conflict— -That wfj] 
make vou the supervi- 
sor you need to be. J l liis 
jntque course Is based 
on the brttiwlliiw 
book, 7 "he Supervisor's 
HtindlH*)k. 

VHS otilv. Running tinu' 
1J iniiuHrs. Indudc^ 
mmfMnion ■iiidiiK.rarttf And Superb Hjr»dh<»oli- 

$9x00 plm S6.00 iWppinal/KiindiinK 

An U hit vers Guide to Time Maiiagemcni 

HOW TO GET THINGS DONE 




A fresh look at 



eliminating procrastination, coping 
with meeting? and calis, learning 
how to say NO, setting meaningful 
goals, delegating 
withuui worrying, and 
gaining Control of your 
EJfe — at work and at 
home. 

VHS wAy MiuiuuiiK "tPi" 1 
ifhcnufi-k Include* 
comuiinkrti dipil^H *urrtr 
.iiid luitfk, 

Y ! " ) titui ift.mj 




Eliminate Start-Up Risks 
and Achieve Your Goals 

HOW TO START 
AM) MANAGE YOUR 
BLSIMiSSiOR 

SUCCESS 

Build a winning business plan 
arid ntstain the irash. you need. 
DLyuvef the management 
Information vou need to 
succeed Build a solid found!- 
tion by learning ads-antatfes *inii 
disadvantages q\ such critical 
fttnetions as working capital 
debt tncquhy. and othci 
liHptnJ idtjos. 

VH^anly 
Running limr 
77 minwl" 
EiulLuIri NjfcaR*' 
guidebook 

$49,95 

plui V* -Ml 
vhlptiJciftj 1 
handling 





Identic and Correct The Career 
TlimdeiLuig Mistakes Vou May \oi 
Realize You're Making 

THE 22 BIGGEST MISTAKES 
MANAGERS MAKE AND 
HOW TO CORRECT THEM 

Learn I mm the mistakes of other manag- 
ers! Listen lodramatk rval-Life scenarios 
thai let you hear 
what was said or 
done. -.along with 
how id ijvnid 1 1 1 1 ■ ■ ■ - 
costly blunders 
that hurt carters 
and impede profits 
These acd aimed 
audiotapes show 
you how to inspire 
maximum effort 
and loyalty from 
everyone reporting 
to yiju... avoid 
getting hogged A 
down in 
detail— defuse anger and 
win people to your side. Fine tune 
vour niaru^nicilt skills! 
4 aiiJkH rtiirttri >ind #uu3et*K)k 
■y^l-l U% i tluppinjc/hiindlifij; 

Become a Confident, 
Successful Ominiiinic;uor 

BUSINESS WWITING: lite 
Power Training Method 

If you have trouble Renins started, saying 
what you want, Retting hl ^ pohU. or 

generating the 
action you 
desire, ynu 
meed this easy- 
to-follow 
system foe 
| business 
writing, 
^ nevolojfc-d hy 
m* experts to help 
W you Improve 
yfHir lelters, 
?V memos, and 
^re|>f>r^ alrnosi 
♦ From I he minute 
you start. 

wurkrxiok, 44.1 pn^r < j mm mar (j tilde 
S7y. 4 >S plm i?,m ihlpi»in^l^mllkiiM 
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-800-253*6000 




tit ww* % 
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Read) to use„.on computer disk! 

PERSONNEL READYTORKS 

p^fsonncl mdnngenuTit Ls one ut xha rotut 
sensitive areas in business: hiring and 
discipline problems, hwrtth and .saiety, 
gtiv<'mitient regulations, to name a few* 
Now there's he| P- F° r fl fraction of the coat 
mm] rlineml preparing yuui own form* 
Thii powerful buok/dhk enmba na- 
tion provide! easily customizable 
(hKuiiK'nts fnf ."til area* of penonneJ 

m.lfUHVHUTLl I 1 ' All i-u' ' . btmvtlEV 

disciplinary forms, hiring and 

mi n ation procedures, essential 
rviurd keeping forms, and mrw. 
Help vauf enmtjany run 
vmoot hly— avoid costly mistakes 
and possible lawsuits with this 
remarkable resource 

Mumim 1 Thjot H60 lam"* «"k<3 
riMipuiff <lhLi.EBMft-l/4.IBM 

$119-95 



Add Sales.. -RigbiA*-^ 

38 PROVEN ms TO CLOSE THtf SALE! 

I mterest .but come up short when iV* time 
to close. This information- tutted video 
will help vou read your prnspccls, 
plmrini iheir n«tl^omeUmcs befort 
Ibel kmw them-i"«d(:tcjst transactions 
confidently l^rcame evwy n *l«-ilon 
whether voure on the retail flour, tht 
Illj4 j.. I r".ihijih-riw»ntlHi ; Learn Ihjw tu 
land the fcitf ones! 

| minuto. ^ 




oudi h mow! c.Mi un i 



Now On Compute r Disk! 

LEGAL LOTTO ORKS 

16S LEGAL FORMS AM) AGREEMENTS 

Count the times you've needed a le^al iorm: 
a ILL partnership 01 corporation, lepers, 
orokerage a^cemem, rral estate lease, 
contract Jo? sale of jgnnds. Now you can save 
money on legal fees and avoid time- 
consuming, deal-killing delays* Just trail up 
the form you want on your computer, fill in 
the blanks, and print out a completed torn. 
-I *2- p«#r book \ J 6S Icpd innml C 7i) QC 

iimKufl'iEiulMe i|i>k 

< ^ 1/4. ItiM .1 I 7 MAC I pin* fe.lKI vli 

SALES LETTERWORKS 

300 EXPERT LETTERS THAT 
GENERATE SALES AND PROFITS 

Nu matter what your buiine» is or w|>o 
vou 're trying tu convince, $AL£$ 
UtterWofks has the p&fta letter fur virtually 
cvrry selling situation, Call up cmtwri 
c rutted letter* on your i oftlputer that covet 
every aspect of selling: orating repeal 
bu ine**, doar openers, lead geficraters, 
MiMi>rnea rwlarfomv rest hnnscs to objecttoni. 
ca Hectic™. 

*72 ; p*g* hook tm fcttffll _ r 
ilUM 1-1/4, HIM Urt, MAI , p!u^S6«Ki v1i 

LETTERWORKS 

4(H) proflssiokallv-triiten 

LETTERS TO COVER Ml ARE\S 
OFVOLflBLSIMISS 

Ll you've ever MrujyjhHJ tu lv Ij an rnipJ<J> ir 
you'ir unhappy wlLh hi> pcrtormance. 
apologize fqr an emplr.ryee'i rudeness, make 
an Inquiry to a venture capital firm, oc »b) 
nurnbei tit' nther sLluatmn^ , rhpn I FTITK- 
WORKS will simplify your ufel You can call 
up lettrn from aq^ertiting, to dealing wrth 
*u('p|jer^ 1u tniprnal (.uiamunLLaUum 
47n P a K v r^nk r4on itticn) , 70 u t 

.Mni<^iin|iuni-dKL 

IHM 51 ,4 |UVt i !/2 M M |. fllu*i^^^tl 



1 800-253-6000 
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MARKETING 



New Ideas Get 

A Sporting Chance 



Ahmd 5 t 000 new .sports 
and recreation products 
are unveiled each year — 
and some survive* 



By Glen Mocmw 



■ na world marching fur bet- 
I tar ideas, Michael Mansfield 
I hopes he hfls a wir L .'. 
I Mansfield, a self-de- 
scribed fitness buff from Furl 
Myor*, Flfcr became increas- 
ingly concerned a few years ago 
that while )ie wgs out jogging, 
the rest of the world hud turned 
to sedentary video games, 

"Soinethkig had to be done to 
make exercise more exciting for 
peopled aay* Mansfield* an elec- 
trankfl technician* **Ho 1 put 
myself on a mission from the 
god of fitne^O 

The result of lhal eight-year 
mission is Joyride, a combina- 
tion vifJeo gwne'ai j i''>l'ie <■ Pr- 
eiser tiuit nsseMially tonus the 
player into m tumbling human 
joystick- By muting the torso, 
swinging the arms, atnri swayinjf the hips, 
a pood pUyur can bum about eight 
calories a minute — and shoot down on 
equal number of enemy jeis, say, in one of 
its many games. 

When it wtw unveiled in 1991, Man** 
flebfa contraption became one of the 
vrtimated WAN new sport* urn I retention 
product* that enter tin- market in a 
typical year. But e\en Lhuuizh Lin? indus- 
try j£ thriving — sale? an? abnut SSI hiUon 
a year— the odd* are ag&httt tte new 
entnui&L Fbr every sticcessftil ne^ prod- 
uct— mich as Inline roller skates, which 
launched the sport of njllerhladinff— 
there are dctterui flf well-intentf nned flop*: 
from exercise machines that 
evoke medieval torture devices 
to titylkh bott ling shoes. 

Nonetheless "tHi t* fftffl ■ 
business where the- hamment 
inventor can design a pfl prod- 
uct thai hits a home run." ways 
John Rfrkfle, president of ihe 
Sporting Goods Manufacturera 
A&ftodntion, in North Psdm 
Beach. Fla, "Having a good idea 
fe 10 percent of the trick, albeit 
tin «i*y foot The other 90 per- 
cent & in setting enough ettpitul 
behind y&ur product and nwr- 
ketin* it correctly. A litile lurk 
nev« r hurt*, efther." 




JOyridB i net tl (or Midtavt Manqfirld tm tt mi**im forfitntto*. 



Sf>r d<w?s proper timing, A> 1 1n- T.i.S. 
economy haakrwushiMi i -vc-r lb-.- cw« 
yean*, high-cost sports such as skiing and 
boating have suffered. New goods in those 
areaa have come and gone like m nwny 
blips on a radar pawn, But in the 
InaWt-gHrwing areas — camping. tennis,, 
and ail types of personal fitne**— mi my 
now products are meeting imcccs*, and 
many of them are based on Incredibly 
simple tdovfr. 

Consider, for example, The Step* fi 
$90.95 piece of plastic that reftembles, 
well, a atjpp, The product was introduced 
less than four years at an AilnnUi 
health dub *heiv (iwie.-.« ifmlrtJt-t«r Jin 



Gt*i» Macnaw ii o jnporta 
un err^cr/br The PhiWtelphia 
I Eiojuirer. 




Pi 




wnrv i win nil n, to 



Tht Step m ^ rriJi/rjrriiN^»-i/4i^nr/lr/ f^r A'rrir /frjfl^Tfirm. 



MilLi-r hjul dcniifned n scries of 
aerobic exereifies that required 
v. limbing tm ?md off wurjdfn 

"The exerciser were ]K?pnlsir, 
fciui ihf wikkI boxeA were dan- 
t-iT.-ur, rurtibortMini*!, and unas- 
inii-avr," recaiJLs itich Bo^gs H 
prf^jdem nfSjiftrlsSteji Inr^an 
Atlanta firm that manufacture* 
Th+* Step. "We actually ^ot thu 
id^a for ii plasty step hy laokLrL^ 
;i1 ;i t'hiltiV Lego ModttC 
«iay*i, and The Step was "an 
immediai^ hit/' 

How big n hit? BoggB* com- 
pany sold |S million worth of 

Tm.- Step in U.'im urid LSI Jiidl 

in 199 L This year, he eipects 
aalfH apprnac-hing $40 million. 

Why would anyone sjjend 
St 00 on s plastic aerobics plat- 
form (and itfl nccntnpanvin^ \*idw) when 
any btgnHty phone book would do the 
Iriuk- "Wr-IJ, a pliiiEif 1 M.itkk riiri yluU>, yuu'll 
twint your [LnkJp, and the X-rays wQJ eoat 
well over SllXC aa^ Bog^. "Plus, our 
|H''jiJlu:L iidji^ir- in height, allowing you to 
do knee raises cliorH^Tuphy, and a whole 
lot more that you can't do with a phone 
book.* 

Iii [LturiL-hjni? The Step, Bog^& signed u 
d^ul with K^eb^k, Ltllw r in^ the giant 
fontweju- rtimpany to irtamp ita name— for 
a hefty fee— on Bo^gw' products that were 
told at hr/idsL cluha, Reebok eventually 
introduced its own version of a stop, 
leading b on^n^r ^uitJi and couniersuiLs 
over alletfatiuos of trademark 
ant! patent infringements. Jin 
Mite DM work* full time for 
J t< h :J iok, teaching step exercises 
and promoting thai company's 
equipment. 

Legal hattlen aside h the hi%- 
cum| nariy-fiintif* -smal l-wi rnpany 
formula that set up The Step is 
the prototypical success story. 
MtM entrepreneur* are not 
short on bright Ideas— they'nfi 
just low on cash. So t many of 
them try to tell or hcen&e their 
gr^at notions to tht? giant flrmH 
that dominate the sporting- 
goods industry. 

"Cm a ftmalJ Imalnm n^taln 
tirid market its own idea? Yes r 
bat obviously. It's vary dlffi- 
tt&f «q>> Kiddle, -The bulk of 




£2 




jttdrple need a partner, a venture cupital- 
isU tir a msu-ketinE expert. And the hip 
t-ompante* are always ready to buy tt*w 

idea*-* 

the biggest paah to market new irie as 
conn?* wiry February in Atlanl* »i the 
aptly named Super Show. » convention of 
MU.i u" K i *.|Vr- -am I h Livers of o| i. uts equip 
muni. Anwnjz the «CW,(100 square feet of 
high-U^b sneakerB and low-twh wuriaiut 
mwhiiu* is an entire; convention hall 
dedicated to new products. 

If * porting good* as they NIK nsp* 
sent to toy department of life, then the 
New Product* Show-part of the Super WOTM. 
Sh»w--b the plac* to be ahnpping. Con- J vegetahle sheer*- 
rider to I11U2 show, far example, 
when* mure than WW "better 
mousetraps'" were introduced. 

There were copycat* and frim- 
mteka, but al*o many n*w and 
unusual prtakk-t*. suim. 1 nf which 
may even fad their way mm .vur 
home. Like VolleyUKL i tawcktiff 
of i* Brazilian bench game tot 
uac-h a feathered toy to rnixvolkv- 
bak]] ond Imdminton. And KooMu 
a Etteatbanrf with a reunahle le* 
■trip bnfflt in* There waa abo USA 
r p rciili]rly , Kims.'r<1vnn-rsfli?i.*tnir- 
tjonnJ haaehall, which hi* cdor- 
euded niitferprlnt* tellintf you 
where to (trip the ball for a* 
faFthwlL curve, or aliden 

Some of the IltVCTtiorWi w^mod 
burn of reotsrity- Coorfdflf. for 
i-^inifil-. T.-l-Svh InrnM^Monur* 
itel.mriaJ turf for prii i 1 "'^. 
whieh cume* to Mepafltte blade 
lengths fur |p*en- fairway am I 
nn i ph. Tk idea wav^m un nlMiimniil i"Ki 
M purist* who lire otfr*?t*d to golf 
because it prmictea a i«* 
roniniime with nature. But hi Califrrnm. 
where HentJe^ drought ha* IP*™ ™? to 
law* again*! watcrlm municipal course*. 
It may he a needed altemntive, 

The New Product* Show ia bekHn a 
KITH**-**!* environment, with airing 
entrepreneur* kwvw «™ eye curt for to 
main chance. Their dream thai a buyer 
from a aporttag-^wk chain ** 
HermanV r.v « bipviii fram ^porttH^uiP; 
mem ftuirujiHcnjn.-r like St*M*W ' 
winder b» ifiicover their P* jrtl !£- 
turn it into to Hula- Hoop urine 



liked the Joyrtde but were scared off by 

it* $1 P 7WP prior 1,1^. Si- M. -J h 111- hi liiu* 

worked to simplify the product hriii|drL^ 
ru? price down to $800. Ami he has located 
n lawn-mower factory, Encore Manu- 
facturing of Bootriee, Ohio* that could 
build it Tor him at a cost he could afford. 

The next step (a marketing. Mamrfeld 
is scheduled to appear on a Disney 
Channel cable tek™ion show caJM 
"Why lhdri"« 1 Think of Thai T Ami Hk- hi^ 
hired an agcniiy to help rain 51m a TV 
conunerdul, which is expected to be 
running Boon during late-night movie*, 
njnY: :iL"L' 1 " i h---- -|?«^:- for las. [un .-- unci 



and hH?^ari a r(Htap+' husini-^ hy -r:iir r 
oUwr hwrkey playorn, Mean^'hilfi, his eon- 
tinued to tinker with the product, refining 
the wheels &nd hall h*earine;js to create a 
flutter, omoolher ride. 
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Trends In The Business 01 Having Fun 



Wholesale Shipments 01 SjUfttfAecmflon Equipmerii 
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ii VjKl. Oiwn ipui |?n> hue-key, iHii^nl 
Op the emitting pat^nu^ and hoflched 
the company that OTWtBflOy became 
Roltcrfldude Inc. Soon, to ryUJottni 
traae- of in-line «kating— whose allrio- 
nadoK nnw range from Marilyn Qunyie Lu 
decaLhJete Dave Johiwon— took off TTiiw 
year, Bales of all hrmirts of in-line pittite* 
are specter] to lop tliiO niilliurk. 
But it wapn*L aM^v a bonania H 0»ir 
Med money wra » cNiuple of hun- 
dred chillftr^." Olnon recall*. "In 
the early dnyK, we went month ti> 
month. Whatever we *olrt wunt 
hack into the business.* 

Stjm \mk <jflT whi".n (^on j»er- 
MKW kmed Olympic hockey 
coach Herb Brooks* to endorse the 
>bii^ for a frmall rojult y Ak*o, lie 
hired frkinda to gt* west arw^ hitntl 
oul the pitxhicV-for ftw to the 
trendy roller ^katei-M piopuhiEing 
(TallftnTLb btiichtti Vhxm nosh «c- 




will 
and 



Such MimAflcId^ drc^am when 
he enters -loyfickf ta to IBM 
ahow and, later, in the Invention 
Convention in Pkks»dt™ f < alif. 
Mji^fleWa contrlraiw* attracted iatgt 
r . np , va > ,rf ,Mi.mr^> wl,. let.- i-risim 
W hlti» he ^cwwtid otit the ralones, Kut JL 
faa attricted just II cuatomer& and nv 
well-heelcil tevertor»* 

With $tOJHW of his own &a%'ingH and 
5^>O0O frniTi fnk'nda* Mawfield w now 
Hylnff to mako it 00 Ml tthflL His survey* 
rfpftepectfrt btiyi r^ f»und thin i - a l ■ 



w 1f I can aell one machme every four 
times to ^inimercial mns, HI he nhcajj," 
»ayi Manaileld, He admitH the produect of 
trying to make it on his own is a bit 
diluntinK, I ■* ir hi-- quickly wids, "[ honesih 
believe that once we expose rhe pmrhtci. 
pec^wlUbuy fc* 

ll" Mrm^fi( l S(l rn^tlH u ht-n>, he l-;u; firnl 
0Q6 in SLtitt OboJS, Now jost :c> y ears Q y B 
< ilrutn lk'Kan Hl* pall* townni luTuming a 
multLniillionaire as a l^mininjnon, Minn., 
teenager by dhlninp a simple idea: m 
kjiu-s thut work without tee. 
In irusli. Olson tuoli un t^tinsf 
and impn>ved it. One day, when he was a 
iy-ycar-4ild ^nalt^ndiT with n mimn' 
U<nt£\w hwr.h U'iiiEi, lu- Hniril*a-!l iUTiL-> ;i 
pair of roller skatiw on which the wheel* 
were iirranev-rl ir ;i>muJr r«i^, rutor than 
in four eormjrfl, Hie flkaiea were pJow nnrl 
dmgi but they g»ve Olaxm a feehnff of 
nkiitirt^ r.m ice [ha! traditional roller 
afcftes ctiUkto't match. They worked even 
l»'ttr j r when h<i uiwcreweti the whrt-ls 
from the ilirnay boot and atUched them to 
some of hie own ritate bc»t^ 

Oltfon hieatrd the mamdactiirur, who 
hud Htopp^J makiiiir thv product. Me 
boupht up mojrt of the back stock, tratuv 
farred the blades onto ^iod skate boott, 



Heueitlad^ soon cflme to be r^ 
£ttrn!ed a? a ehir iaTtfl «f exerdw?. 

The hwdneM boomed r hut it*, 
powth waan'l a« junooth a* ita 
ride- In I98fi. <>le?m to* fot«ttd 
out of RoUerWodu* Inc. In a 
Inline** di^pLitv. Hi went ou to 
f« un i s Swi t uti ■ tl . I m g < knte? 
that huve inlerelirmKV'ahli 1 Wv and 
In line hladetfL Like many enu-o 
pn>[ii!iirH, however, he dbieovered that ho 
eiyoy^d crcatinj? Idea* afld launching 
Ihem but wan bared by to day- to-day 
management of a successful husiiieBa, So 
in \mi, he ^old a 50 percent inter^i m 
that company, and hi' movi-d <»i- 

MlrJir] hii.^ >tJsri.<-il I svn ih'\s flmi.v 
Nuskate Inc- 1> din^-iTLflrketinif :i prod- 
Q^t that mrtrrit^ in dine what^ in a otw- 
cuuntry ski track twrciftt'r. Ami 
DeaigTtfi wffl Bfll 10 nf Olaon> invt*nticiri8, 
Ni.viniinnaJiao li^twH^hl iftilf lui^ witJi 
whwki and a built-m pull liandJe, 

*I don'l have a back|nroand in phyaka 
or inciu-*tiial ciesipn," says Olson. rt l em^t 
really ilra^ «j t rely on ongin^r* nr 
d^^nerei Ui l*k« thinp to to next atap. 
But L like to kwp flesijniin^ new products 
fh>velnpinp lhett\> Hhd -huliii^ up i . v, 
companies That 1 can tl..< w*.ll. 

"The thinjj I tell peopli- u> that befora 
toy go on the nuirket, they need to get h 
pr^^ntabh- pn>durt and tiMt-markri (L 
Tiiko it out anil ahow iL Hockey playera 
wereroy first nuu-ket, and they helped me 
impmve my prwhieL Then, tiw sikntem m 
California helped me id] IL You can't junt 
come up with a great idea and e>puti 
cuatonieni to cinne looking for you. Ynu\e 
get to find torn M « 



to 



MANAGING 



You Need Not Be 
Big To Benchmark 



Measuring your products 
and practices against 
those of four strongest 
competitor fits in 
unth Total Quality 
Munagcmml pmgruitts. 



For more than 30 years* Seitz Corp. of 
TurriiLgton, Co an, [nade nil tlie 
ri^hl moves. The femily-owned 
business, founded in grew 
frcm a garage-baaed tool shop into a 
major supplier «if Ibe ^e-Hrs ami bearings 
Lhfn move paper in nffief- machines such 
as copiers and pnnter?L When the per- 
sonal-computer boom «mt demand Mar* 
ingfor personal printer*, Srii:: Mirm-d n 
contract to provide components for all of 
Wang's new dot-ntaLrii model*. By 1980, 
employment had hit 250. and annual aalea 
had reached $12 raillHL 

But the good times soon became hard 
tiroes. Law printer* dropped in price 
and grew in popularity; what wai left of 
the dot- matrix industry moved offshore*. 
Seitz hadn't expected the chants. By 
JfitfG, it had to lay »ff all hut 90 employees 
as sale* dipped to $n miQitnL 

Faring still greaLer luatetf, says mar- 



keting manager Sharon Leliault,, the. 
company embarked on a major uverliauL 
II. examined the best applicable lui.-rinpsfl 
practice* developed by top companies 
around the U.S.— no matter what their 
field— u:V j r flrM H^ntifyitiK Lhe firms nnd 
their proven proepduros through a forma] 
process known as benchmarking. The 
n^iuusny then adupled several of the 
practice* it had examined, including one 
to decrease new-produi'l lime [re market 
cycles and another to increase "juM-in- 
dme h * deliveries from its supplier* and 
thus cut back on its inventories. 

With those and i 'ther improvements in 
pluee, SeitaS «ale- kk'irari emu kiv 2!i lm 
30 percent each year. For lf*92 r Seite 
expects annual revenue to hit a record ££1 
million; ejrjpliivzjii-ril 3i;w climbed kick U\ 
100. Rays 1-eGault: "We attribute all of 
that to IjNeru'hjruu-king." 

Defined by Xerox Corp. as "the contin- 




+*crrn |t« WML*. 



Benchmarking 



•\hllTTftl 

i GnrftphL 



nous process of measuring products, serv- 
ices, and practiceii against the toughest 
competitors or those companies recog- 
nised as industry leaders^ benchmarking 
has became a common component of the 
many Tblal Quality Management pro- 
grams adopted by Large companies since 
benchmarking was introduced Ui the 
U.&— by Xerox— in 1979. 

While generally aware of Dip concept* 
small businesses often shy aw-ny from 
lieTLclunarkuiK because their owners be- 
Iteve that the direct ex^ndHwes ami 
employee commitment required wiU 
prove too costly. Seitz and a jewing 
number of other*, however, uimsI. M*rh 
fears are misguided. 

J| Benchmarking is appropriate for any 
company — timall or large." says Michael 
J. Hrs j ndolmi, » Laguna Beaeh, Calif, 
consultant and author of The Bench rtutrk- 
ing Book iAmacom). Small businesses do 
face unique diH^ih antage* when it come* 
to benchmarking, he concedes, but they 
often have an easier time integrating any- 
new ideas and proceuea they uncover 
r.hnM ilj larger companies bogg**) duwn in 
bureaucracy and red tape. 

tknehittarkiftg combines interna] anal 
yiws with ex^rtjitl Aludies— folJuwed 1 1 v 
the implementation of all appropriate: 
pmu'iiees that nr^ 1 uniMivored. li]Ji Helm 
ing* h director witti the omKuiling firm of 
Pill.i^iio Rabin T+h1c1 & Mr^nHh, in 
Weston, Mass., aayi the benefit-to-coat 
return realised through Iwnchmarking is 
"usually lu-to-1," He udds; "You cannot 
afford not to clianp^" 

Aharon LeGanlt says that by studying 
utiier fiiisinpHfie,ip Seite decreased its 
time -to- market cycle to between two and 
four weekn: it had been eight to 10 weeks. 
At r.be same Umt\ il Iwmsted just-irs-lJtur 
dr]iv+ i ni j h— ami rims- rediii-^l iav+ L [it" 
ries— enough ti> effectively mcreaso floor 
sjMu'e by ;t0 percent. 

The benchmaiking pruceu proved 
i^^uMlly ^fTeetive fur the Harvard Comnm- 
nily Health Plan's network of for-profit 
lieallh centers in eastern Massafhusetts 
and parts of Rhode Wand and New 
Hampflhinp. The heaJth centers had been 
fu nctioiung like 14 separate companies 
rather \hnn one cohesive orgiwuzsninn. 
says \i\U Menitoff; aflminwtrtt^r of the 
]Tii-!.'Mi[!lnyee Walerl.iwn Health Center, 
m Watertowri. Mass, H near Bo^toa. 

Her {aeflity, NerviniE 16.00Q tnembera, 
Like the oLhur*. slir ±&y* r in iJl^I il wo* 



unaware of Lhe creative and effective 
idea* being developed at the other cen- 
ters, Menitoff and her colleague* decided 
to correct this problem through "internal 
benchiuiirkin^ which invulved studying 
aysiems in all of the center* fur in ism hie 
tiKe thnimrhout the organiaition. A hutt- 
duien practices have been identified ho 
far, she soya, and one— an improved 
method for tranaferrin^ patient inform*- 
lion from physfctan to pharmacist that 
developed by one ranter's phar 
mscy— has mm been used successfully by 
all of the centers fur over a ywir. 

h here sue hurdles confronting bu^ 
■ ne&se* that want to b^nchmiirk, of 
I OMEM. t>ne is convmemg dubious 
I managers and line worker* alike of 
the potential benefits of such a prutfntffc 
Watertowti'a Menitoff, for esampkt say* 
that Harvard Plan officiate initially were 
skeptical wen of examining ideas their 
own employees had developed and put 
into practice. When the target far bench- 
marktng i* a competitor or a comjiuny in 
an entirety different field, the reluctance 
can pnrvt! far Hlraiigen 

Another difficulty is convincing larger 
target firms that they, too, will tenefil 
from the procew. Consul t*n1 Suendolim 
sav^ it can 1* hiilpfu! L" i^er smnethinp 
useful in return, like a report un the 
information eventually uncovered or a 
reciprocal exchange of internal date- Such 
301 e*riiHN^, he said*, need not involve 
iike-for-ljke; a firm seeking way* im- 
prove distribution, lor sample, ini^hl 
offer detail* on ita own technical diwu- 
mentation svatem in return. 

Sn.-i,u-.ii-H .I ■ 1 : v^t* thai thc^e who 
decide on benchmarking draw up an 
i-spheU mksion statement espLaining why 
improvement* arc needed in a procedure 
and what kinds of improvements are 
sought. Then. Aitfunium the firm s pr^ J 
dures so vou can make comparisons. 

lVrhupw th-". an*l**> ^™^V™n 
Up benchmarking » to !J^VlSS 
buKiniNH^ to fiasilv ideality and cntxa* 
appropriate besvpractice companies 
around the US You can uncover nuch 
candidate. Spro-lolini sb^ through lit- 
erature arches, the une ,f 
sind clearinghouse*, and your contacu, it! 
nlhiT iwu.i--. Lm-ludinpfihcsuin nth..* 
Industrie.- or in other state*, 

Build a network «-f potable bench- 
marking partner*, screen th^m by lele- 
rjh ,oe tu ,ee if they niwt the purifica- 
tion* yea have set; if Lhi'V do, ask St they 
will pftrtkipali- with you. 

Sjiecinlixud fcrmip eon^ultinK firms tnal 
l-uji hell- in Iv.irnmarkLEi^ include ihr 
t itiliC>' Mariii^ini-nl, Services Siraip, 
founded three yeoreagn and hsused in both 
AiiHtfau Texas, and Mudi**. SJ The 
f&rni henrhmarka the fltactrlc utility in- 
dustry and thru otter* the data it uHuutitf 
to client* «uch a* Florida Fumr * Liffht 



and Louisville Gas & Ektftrfc. John 
Chevrette, principal and vice president, 
says the finn .-ftudier home lifj companies 
for kLk motLth» and then Rivea eJknt» 
^immediately aclioriable idesa*" 

Orgaru^ationa such an the NaUonal 
C€nter fur Manufaebninif Science 
1NCM8) offer yet another option, In 
NCM'S, baaed in Ann Artqt; Mich,, hvgan 
pnividit^ tM^nchmaj'kin^ toiibi for il> 150 
membors^-a "«ubst&iitiAr number of 
wluch are amidl nrrnr,, say^ Tony L^urliam, 
manager of NCMS's matiaKemcnt prac- 
tices atrategic init4ative group. Mend 
can make use of a librarj; & eomputor 
bulletin board, and regular updated from 
more than 1 + 000 relevant databaiHaL 

Many busin-eeiies^ howe% r er, ftrnl the 
cos! *4 jK'ininpi such clearinK-hoiLseri pro- 
hibitive; .^veraJ char^' $fi r ufk> to tlO.WK). 
Fur such tiH,*mewou. direct contact* with 
comiwinies. sharing wimc type of common 
bond often prove the best way tu locate 
firms willing to share their exper1iHC : -. 

Thai apprrwrkch works for Helix Tech- 
nology Crap., In Mansfield, Masa. p aay» 
Steve Mayor, a senior nnalyat and chair- 
man of the compuny'bs benchmarking pro^ 
g^ranL "Networking wemn to \w our 



solution/' fiaya Mayer, who has used it to 
dcveJuo lienchmarkin^ rektion^hiprt— 
one with a innjor c^orp<iration LhaL is a 
supplier to He3L\, another wkh h small 
firm that he learned ahoui through a 
software-uaers group. 

Helix, which BUpplie* the ^luicondnc- 
tor mdustry with devices that create 
cunUimmatwa-free environments for pre- 
cision asseni blie*, ia now in the etzfy 
ataipea of a pilot b^nchniarldrig program it 
created through nuch contacts. 

It can be dUScutt. to implement, fc, eii|)e- 
cially for a amaU com pany that haa timi ted 
resources, and it takey a lr»t uf digging to 
End lhe right m^ormation; , Mayer say*. 
But TTelbc is pi-esMng ahead with a quidily 
esffort, he says, "and from tile *UrL We 
recfrgniAed that bettthmarknig waa a con- 
cepi that we could uflfl/' r* 



llou-ard Rothmftn i# &Hmthar t with 
Mary SwtL frf t^mpunlw With A Con- 
scit-mf: IntiiiLuif' Portrait of iWlvu 
Firms That Make A Difference itirtrb 
Lane Prvsir), 
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Seminar Dates 



Sin new series of seminars on quality 
management will be televlaed via sateilite 
by the US. Chamber of Commerce from 
February through July ncro&a the/ coun- 
try- 

H^re are the seminar dates and topics 
in each series 

Small -Business Management 

March 25: Peraotinel Mana^emont: Uir 
ing, Phing and ('ounseljng Employeea 

April I: Basic Financial Management: 
Venture Capital, Budgetinfi and Ac- 

ctwrttng 

April 22: Employee Benefit' flexible 

FrinRe Benefits Pn^grama 
May 12: Business Owners In^irance: 

liability, Fins, Theft and Health 
June 10: Budines* Wtart-ups 

Implemealing Quality Management 

Feb, 4: Getting Started in Quality Man- 
ajqemeiit: F\indunentala of Implent- 
enutinn 

Febp 17: Benchmarking 

Feb. 2ft Latest Trends in Quality Man - 

March 4: Recognition, iteivarda ami In- 
centives Pro^raJnB 
April rt: Husmesa ProcesH Kedenign 
April 15: Quality Strategic Ranning 
May 6; Trauning and Managing Teams for 

Process Improvement 
M«y 19; Et*t#httfihin|j Vfeirm and Miaainn 



June 3: Implementing Quality Manage- 
mexit with the Darning Method 

National haaes 

Jan. 27: Workers' Compensation 

Ffb. 10: North Amencan Free Trade 
Agreement 

March 4: Human InuanictirsnflL Employ- 
ees With Disabilities (Americans with 
Ehaabitidea Act) 

Much I* Physical Accesaibilitv: He 
movinif Barriera and EnAiirtng Accian- 
modstjon 

April 20: ISO MOQ 

Quairiy Mnnaflenwnt In Govflnntranl 

May 21: Total Quality Muiagernerit in 

Government 
June 17: Meaiininjr Quality in the Public 

Sector 

Qualily Wanagtmenl In HetMl Cans 
Qrg»ai2itians 

June 24t Suceesaful Tnok. Concepts and 

Methods of Quality Management in 

Health Care Organkatians 
June 3H: Planmiu; and Implementing 

Quality Management In \ he Health 

Service Organiaation 

Quality ManagfiiMfrt In J\m Ugal Protastoni 

July ImpiemenlinK Quality Man- 
agement in the Legal Profewuona 

For more InfonnatHm about the seminars, 
call the Chambers Quality Leamiruj 

Servfcea Dwiaiim at r0TJ2t 



fifi 
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REGULATION 



Deep Trouble 
For Gas Stations 



By David IHj'jjt 1 



■■ tough new federal Jsw is expected 
Mm to cause a sharp HwEmp in die 
MM 7uuni*?r of U-S- gsaoline HtatirafcS 
SS^B . mr the oext six y ears. The 1 ,S 
Environmental Protection Agency fEFA) 
estimates that AS percent of the ipproxi- 
mately 80\OW rund gas stations— and 2fi 
percent of the 200*000 stations nation- 
wide— wtQ done by the end of 1996 
because of new federal re£idations affect- 
ing underground storwe^ tanks. 

*We are very concerned'* about station 
closures, says Sammy Njj T a branch chief 
with the EPA's Office of Underojound 
Scrape Ttaita. *Gtven the mandate we 
got flron CottEres*, we have done every- 
Lhhux could to make the reguLiticjim ^ 
flexible as possible to minimize the in> 
pacl**" But Ng &ays the EPA also hud to 
protect the environment arid public health 
from Fuel leaks inn.- ground water and sail 

Among the hugin-estr owners expected 
to doew? stations over the nest iifat ywni fe 
Bruce Chiles, preaident and chief execu- 
the oflSeer of Chile* Oil Co., in Pulaski, 
Tenu. He ojierates or supplies peLrt/leum 
products, to 24 station*, and be sfiye be 
expects to close half of them as a reauJt of 
the reRulauQnsv which require the up- 
jcradinpf rjf the undergramd-stora^tank 
(UST) systems. The sysTems include the 
tanks and underground pipes. 

Chile*, who owns all of the UST sys- 
tems at the £4 stations and is raponsihle 
for upjrradinn thorn, already ha* reinoved 
some tanks and has made plans m remove 
others, he says. M We ju.se cannot justify 
the expense of upgrading the tanks," 

One of the systems that Chiles will 
eJirninate is at Howard's Grocery in Minor 
Hill. Term, Store owner William A- How- 
ard says 40 percent of his business is 
welling £as, and when that censfts, he 
expects his grocery business to suffer, 
Howard, who has operated the gas-and* 
grocery store since 1962, say* the gas 
s«rvke "brinjpi traffic. You stop traffic, 
you slop businefis. 1 * 

The SBgtHjjLiive (-imvis^in that spawned 
the If ST relations was included in the 
Resource t\in>.'n..iu<'i: .-uni Iteciverv Act 
of li)h4, Sponsors of the fcgialatinti said 
that ftoel leaking frnm unde rgrrmnd tanks 
was causing widespread mnUuruiUitifiiL of 
ground water and soil posing health and 
safety risks. Without control*, they said, 
the problem wimJd intensify as more and 
more tanks eroded. The regulations is- 
sued by the EVA beam* effective in 



Federal environmental 
ru les for wridertfmwtid 
gasoline tanks could ca use 
the closing of ttumsands of 
gas statiom. 




His flfQMrf start anil Josf frswwww. mips 
William f{ntwtr*K tri'i, when Bruer Chile* 
ha$ U) xliut dfjitnt if.fl <jwt puwp& 



December and are imng phased in 
through im, 

The VST regulations mandate p amtm^ 
other Ihln^ that by Dec% 22, UW8, aD 
iLinltTtrn^uiiii tanks musl have Eforros|pEl 
protection, devices to pre% r ent ovvrfiilin(? 
and spills, and lE^k-deteution devices* 

The rules also re<|Uire tliat CBftain 
records be kept and that owners and 
operators of tLSTs have Si miltifrti avafla- 
bte bi some way— #uch as throoKh Injsur- 
luico — to clean any contamination frwi 
leaking tanks or pipes- Nonmarketeni of 
petroleum who hs^e their own tanks, such 
ji* fleaJershijb' and eJir-ranlaJ xyftn- 
a\^\ niust have $jVNj,iSR* available. 

Chiles efftimateci the coat to upgrade hk 
UST systems is $15,000 to $20,000 per 
kUOO-fptfkm tank. A typieaJ gas atatiun 
hm two or three tanks. 

The Petroleum Marketers Association 
of America (PMAA), in Washington, B.C.. 
says a recent survey of ft* I l,U00 member 
com^ianie* found Ihat the average 
expenditure fur complying with the UST 
regnlatJons was over 81*1,000. The same 
survey found that tympanies cl«veil nmre 
Hum one-fourth of tfaear atatfanj from 
to 1 MB rather than incur the expense 



of up^radin^. HMAA memhere 
nearly ^ Nation*, and sell about 

fiO percent of the country's petroleum 
products. 

'-Tin- ivh«.lr iinw of li ST regulatory 
L'ompluuice is a tremendous | burden I on a 
lot of peopkT aaya David Morehead r a 
vice preehicnt of the marketers 1 asst)ciu- 
tion, ri It's a bi>; expense, especially for 
those marginal station* that are just 
rnnkir^ Many Mutton* in heavily 
F^ifjuluU'd areas ^ill be nhU h U> TnaiiiL|j:i' 
the cty#b*. of ur^rrJMhng their tJifikh becuuse 
of tli^ vi>tume of huKMiera they flo, More- 
head says, but its rural, Les^pogmLiitod 
;u>- ^- ■ ! ■ i? j r ,j :*rti home reaJ eoneems about 
stJition clnsu^ea, :l, 

Ng of the EPA says the agency is 
trying to lessen the burden on UST 
owners and operator* through nouregula- 

tory measttn?s, such as k4n^ flexiM 

rh'jJ0u[) netiuiremesifs. 

But the coflta of upgrading tanks, not of 
leaning up leaks, is tlws expense many 
UST owners find loo burdensome and 
costly. Moreover, petroleum niarketars 
are Hnding it difficult tu nbrain financing 
for maJuni; 1 'ST system improveinents^ 
iLfciNrriin^ m iJu» f^troleiim Inarkete^H , 
a^ociation. In a weak economy, many 
banka refuse to make limn* to such 
bu*4inesse.s wiih low profit margins. 

vlnother hfradache for florae UST own- 
ers and oiwratorp- is thai tJa- fptierai 
regulations du not pre-etnpL more-strto- 
gent rejfulaUoriM udupted by witnt*flttttefl- 

In Florida. f'ir i^aiuple,, The ritme 
Depailment of Environmerttal ftefnila- 
tkm adopted fta own UST regulation* und 

ahtml kuzhrimje rei'i^ruh^ fur the third 
lime since VMi. For John H. Maassen III. 
prMNJilent i. if Miiastira Oil fo.. in Arcadia, 
Fia., toe tiKwtant rhatjRee have meant 
digging up and replacing the tanks and 
Hjh-i elI hi* pix outlets, an exercise thnt 
has coat bis petrf^leum marketing com- 
pany nearly $250,000 u\ ihe \hrvv 
ywra, M&aasen Mays of the Deparlnwiit of 
EnvironmenUtl Keaulation; 'Their next 
rule change could wipe us out-" m 

fell Us Tour Slory 

If your company or orKanizaEion luiti 
eaperieiiee with truubkaomc or unduly 
burdensome rei^uiiiulons, send th? tails to 
Regulations, Notion* Buaine** t 1^15 H 
Street, KM, Wa^hjnjrUai. D.C. 20068- 

-iri.il i 



To Your Health 
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Mamiqhuj well includes mmmg hig your own health; 
here is advice to help yon do thai better. 



HlJ Mfi rx-HS J. Pmr 



Varicose Veins 



blood 



Healthy waif are like perfectly 
mnd highways, cairySng 
smoothly from all over the body to the 
heart^-eran uphill, from the leg*. 

But when any of the valves that prevent 
blftnc] from flowing down- 
hXU i* damatft-d ami 
spring a teak, aey» Heafc^ 
tie vascular sturgeon Wal- 
ter do Groat, *blwxi now 
backwurd h gets trapped, 
and pools in the vein." 
Thi* veins walls balloon 
from the pressure— afld a 
varicoee vein is bam- 

Although varicose 
vein* can develop any- 
where in the body, they 
usually occur in our lege; 
nro»-thirtf of our blood 

in th» i*p* -Variuri^:' 

which mean* abnormally 
enlarged, refers to tartfe, 

blue- purple mAm 0m 

can be the? size of your 
ptaky finger* Swatter 
blue or red "Spicier" veins 
can be as thin a* pe nC *! 
Eead and are usually "frt 1 " 
by birpor veins, 

My oge50>ejmertecslu 
muto, up to two-thirds 
American women and 
half of American men 
have varies veins, which are bnktri « ■ ith 
a number of facto™. Induding pH*t 
heredity and HJe^tyli?- n _ ltl . 

pIS w!£ diterni- "A Pliant 
women %iLTL ^.^..rtin^ her own 
woman inn t jiw *'W ^ 
body** cuvulnrion. but developing a dmt- 
tafrv S v*(*m for her baby, which ran 
l ,, J> WhorbEoor3vulum.hvh^ *ayh 
Mftchel tloldmaa, ^htMHt prtfwor ol 

riiu, Sun Dieff". "The more pr^nam^*. 
tlwmonjm.4u]tt»ih.^vin ! ?. w 

rifimiininK childless ran aim con- 
tnbiiio lip the problem. Birih-conirot pill* 
nmuiin hnrrmirip-K that dilate the blood 
^iei^as doe* the aupplemwiLal MR* 



gen that many women of menopausal age 
take to prevent bone loa§. 

Goldman believer the incidence of vari* 
cority doubles for each decade of life. as 
we lose elasticity in our muscles and 
conriectiv* tissue. If either or both par 
+• hi.- have endured varicose vein*, your 
rit-k inert still further. 




VtFicdSeviina vtut teprrvrntrd hydmwhig your office nmttrif. Don't mt for 
lor® period* ^ ww* f»w fap* a* ^ ankt** rather than tAf feppMift 

- — — — prevent existing virfcoie 



from aneHtheflia— plus a hi^h prict tag. 

Sclerotherapy, an alternative intro- 
duced over a century «£n. mu=* needles 
rather than kmve*, i* relatively inexpfm- 
ftive, and oflen ctm bt* done oti your lunch 
hopr. A chemical m\* i- -. ■ n •• ■:*" 
the vein, causing it to shrivel up and hie 
reabftorbed by the liod^ For some, bow- 
ever, the procedure can 
be riflky. Explainii dnrma- 
tologiet Mfchad McCrajG 
asgodjite professor of 
clinical dnrmulology at 
the Unh r erHity of South- 
ern Calif ttrnia: W A peraon 
with hypertensions, for tn- 
gLAni-e. would be at rtek, 
te^UJifi the fleleriKring so- 
lution conudn!! « hi^h bV 
gree of sodium, which 
nl» blood prejwaro*" 
DIaheLk* and those at 
r«k for heart dweasp are 
not good candidateH for 
Hclero therapy. 

CQmprefiS&on stock- 
ings, the oldest treal- 
Tci.-uL Uw varicose veinn, 
may also be the memt 
dwUflteM— at teast la 
anyone who vain About 
veiiift — hut they do the 
job. Higb-piTA&tire hone 
foree* blood kip out of 
your calve* and heljw 



Behavior ako a determinanL 
"There's a direct correlfltioEi between tun 
exposure and the development of spider 
veEns^ Goldman say*, "UltravlDi^i my* 
break down the body'* elastic tiuue — tCn 
th^ ftami* process that caurtes w^ink3eft. ,, 

Varicose vein* are not just usvigbtfr; 
thpy can also be dangerous, [Ml t aching, 
or burning pain; ni^it crampe; itching or 
rashes— uli an* sjj^nal^ to Bee a doctor. 
Left UHU'rAlod. Cm ildmarj iwiyfi, phJebitLn, 
or inflammation of the vtrm wall, can 
dainaj?e the vaWe, eventually leading to 
ulnsration in thi* ankle— a conditio thai 
nftticte approximately 2 mOUon Ameri- 
cans a year. 

Happily, several treatment options can 
help vanquish varicose vHtui. A common 
xiiT0mL prucediire, known sirippin^. 
work* bent cm lai^go veins, But it carries 
the sU-mdard druwhiick*, uf «urgf. i r> : postji- 
hl< j irifeetiun. wcarrinK, and complication* 



veins fttun worwnin^ 
Td hHp pM j veht v;uin^ v<-ir,r- 

■ Don't stand ur sit for lofttf periudA. If 
you are on your f^et all ctoy, Tjike breaks 
with your legs elevated. If you work at a 
mthk." iak^ fr«H|Ui-nt shurt walks uj keep 
the blood moving. 

■ Exfisrefeei Walkinp b best; each step 
you take pump* Moot! toward your ht-arl. 

■ IVms out ti^st clothe*, which con- 
fttrict hlood flow. 

■ Cro*ii your Jc^n at ihr ankles, not the 

■ Eat a high-fiber dieL Fiber helpH 
i?a*c the Mniin on your bowekv whu-li in 
turn relieves pressure tm the veins, 

■ At home, put y<iur feet up when 
fitting, and Flei!p with your feel raised on 
a pfuW "\ ! arici?h" vuinr* are thu price we 
pay for walking upright" say* tfuqrwon d* 
Groot, ^ifyou reclined on a silk chaise ail 
day, you'd never £et tkem* becaoie grav- 
ity wouldn't affect you" m 



Direct Line 



Experts answer our modern' questions about starting 
atvd running their businesses* 



By Map Whittemorc 



RETAILING 



A Flowering Concept 

t need infarnuit ion on what** involved in 
Atarlinir a flower ahoj). 

Running i flcpwur ahop In hard work and 
involves much more than irimply putting 




flowers in a bud tom" or having a hnbfay 
arranging flowerR, say* Sharon French, 
memlttfrriiifi lUHUrtant for the Sodetv of 
American Florist*- M The key fa to have the 
right customer bwse, good CTwrketing 
idem, unci a itrmt location," fthfi fi^ys. 
Floriata ppjy on cwtagner* making in> 
pulw? purchases, «he «ay*. *o the store 
miwt he in an aeceflaifcile locution. 

The Sodet) of Am mean Klurwto, a 
trade association, aayg there ure SftQOO to 
mjm floral* wi th# U.S., and tat ywr 
thi-ir (m>" reached an r^mu^l 
$12jfi hMriTL 

¥rm tnfonnittion for beginning florists 
can obtained by ending a rtwnperf. 



seLf-iitldnn»ed envelop*! to the member- 
fthip iteporcmcnt of the Bodety of Ameri- 
can Fionas WW Oukt* Alexandria 
Vn. 22314. The organization uhw Will* 
Oh.vjmn.i/ uurf Oj>i jiiJinp n .ftrfcrii .Ftoifw 
SAiTp, n publication that cover* the rten# 
involved to getting bUi th* btiMness; k Is 
priced uL S2Jf.9$ for uonmei nber*. You can 
order it by writing to the orpjrusyition or 
calling f7fK)«fi-«7M. 



A Jewel 01 An Idea 

I itwd infnmwtinn about starting n jflw- 
elry butfuiaw* 

G.M.W., Nrn.'tmt Grtrtr, S.C 
{Similar tvyuvxt* from MM,* Flintier 
M* Hind, Tci'tiK and G.TJC, Stale Uolleyt^ 
P&) 

MkhiU'l Rinnan., chairman at Jeweler* nf 
America, Inn + a nonprofit organistatjon 
representing jewelry outlet* na- 

tionwide* sav* ihe besi way to gel infor- 
mation and teurn about iliKi husin^ U- to 
work with an e*LahuUhed jewelry wtntu 
- It U a complex hibrinejw," tie says, "and 
you need to know a b& tthiut the prodm I*- 
you relL and jjpttmi? that kind of know! 
*dpe takes time." 

Roman atfya 00 percent FJ f all jeweJry 
atoms app family-owned enU?rnrLM!* Lhnt 
have evolved fro 

craft speciali^te *lich ae watchmaker* nr 

Jemtara of AmMrir.i ("induct* it wirii-i 
vnriffty ofeducutinnBl w?miniu^flnd offoiv 
written mHlerialn that may be helpful 
Yt>n caa writ* ur call Kftfnan nl 1 185 flth 
Ave.. :«Hh rlcw, N«w Yortc, MX 1TOK: 



U15URE 



Where The Carousels Are 

I want to o mi an <ikl-fiudiioncii jimiwi*- 
itient center and am Intervftted in dtt]uir- 
ing u upswi merry-K^rourd. 1$ there an 
iii7r:iiifcw*ti(in thai? M btip 

Malum* Calif 

There are ipanrernl pOKsdhle reso [trees for 
y-iii I., ij-.t'-'.ii' Tin- Asiiu-^iiiiTii ECnyi|i- 
numl FiKchttnpv Inc.* ^cialbwA in «eDinR 
rebuilt mflny-jpi-rnuiHis. 

Fur infrjrmation on prirtM itfid aVkiilsibfl^ 
itt fc Vi-rite ur call the orpiftiirttan ul 
5th Ave- Rock Wand. 111. fliarft: ramn 

Chance Itidca, lnt t mnnkdUctureii <?ar- 
oiiiel* an. I • :■ liaUy selb uoed merry- 
iro- rounds Write or colt Rob Swrnsoru 



RECREATION 


Distance Driving 

t am interefud in opening a gnlf drhrtng , 
ran^ Can yon tall rno where to gel 
mformatirjo cm wjch a venture? 


imd It contains profOos of succw*ftd golf 
ranges. The price fur uonrttenther* j> | 
pltw «hJppiti^. 

riitft ning mtd tkuvfop t ng a GrAf Rttinffr - 
I'.fMi.pttix in written by George Mr- 1 
Numara. a Pn»f«^Wotia] GnlT A^wiution 
"., .^uv jioirer, nxfnints his focperi- 
enceft in planniOfT andfkvckpping a Rolfine: 
cwnple^. 

The cr»t to nanmpinili^rH in phi* 
nhippifttf. 

Th pbu'e iiTL nrdcr or ^huorri rn'm 1 
infcinnaUon on thi* -fubjeet. write ur rail 
the National Golf Foundation at IIH 


^*K, f'ltdiufolphia 

Thr- Nbtiona] Golf FoundBtinn t a mcmber- 
fthfcp or^ankHbofi, affur* pubUmtjimA an 
(he siiibjojct: 

Guftlfiiinf* fur /Wujpi tri$ m Buildhi<j t 
ami Optntfing a Gulf Rajtgr coiiUifU 
infoimatJan on #ite ^lectiiio, hjcaitin^ .l 
market, luyoui, eotiiitructtcm. Uprhim^. aniJ 


dflv-tiMlur np^atiotA. 
The book ^ - • .j.^f-ram^* sin^hi-rr-, ' 


Snutii UiL Highway 1, Jupiter, Fla. 
^77; l-fmi3S-«00«. ■ 1 




nRtiorml ?ialt*n repmufntaCh-i', PO. Box 
IStitk Wichita, Kftn. ^Z77; l-gtf>^242^ 

mt 

Al«o. >"i 1 1 1 in.r 111 ' I 1 rJ r / 1 1 , r, r i^tf 

TiwArtr helpful The monthly rnajzhzkne 
covetw the amuftenient fiark industry and 
li.fe.u* equipinmit Buetkna tuul mU*A of 
rebuilt carmuielH. 

For murv inform ntinn fc write nr call the 
mriiriidne it M? fVk Ave. W«rt, No. 2D0, 
Mar^W, Ohio (4Lil* Ga£-45i!hl » 



SEHV1CFS 



For The Clothes-Minded 

I would like to know whom ! would contact 
in reference to martjnir * dry-cleaning 

K it. PtmpnmRtttck Ha. 

Trie Culn tjiundry AmdMttal offGrw 
«r:,n !jfi inf^nn-iiinn fi^r tvrjulij -htt. 1 dry- 
cleaning biiAincjojen cm w.-il w\ rmr ->i-r 
utrti hkuntlriA, 



Nadim"* Bwtbittw Dumber 1 1*92 



The jwsjieiation will aeiid you st tree 
sUirier kit Lhut incline jruiddme* on 
nturfc kvuut and Lips un huyiriff un ewrtmg 
i i|n^smiii], w ntmjJ inL^n.^ j Jmnhv 
big, marketinif an*l iirlvert-tfim^ and other 
management help. 

A free mpv of the aewiation^ monthly 
niAjpzine, fh- J^inuil *i] tfa < Lata 

ble on request- 

an article in tnt» August ifi*uc« 
I irvi'l^'-tniii^ K-u- Y'Jti-" « 

Flu- more mfrnn..t.(»n< write r>r lh!J Ui^ 
c:oin Uundry Awoci=iui>ri m i:n"= liuiu^' 
field Road, Seta 2sn I r . : 1 -am* W 
fiOGlG; (7081 

Another g<K>d souto of helpful infor- 
mation b the Intematiotifll Fabricare 
InrtJtuU!, m IKffii Tpt-h ftowi, SBjwr 
Spring M-l. 2tmv. iWUi Mu- 
institute offer* * packet of twoUat* *m 
material* ipedflcaUy for tho*e ■» 
starting a dry-cleaning' business bunjeett 
mdurlL 1 iiturl-Li3> ''<*Ls, pmfii manr™. 
hiilltling jura* madi-mry n?quin3rnetite, 
Klucutmn.-L] ^■miciaj- li^jriL^. :m'l ' r2! 
muni rule* and rotations mna-rtar-K 
the Clean Air Act. 

Th<* puckei ivlh^ tUS* which HgwP B 
aix-njunLh metnbi-rtihip in interna- 
lional Fatricare loslitutje «nc* your busi- 




To urder the piu-ki>t, r?r to obtain num.' 
Lnfoimuiwn. mntart the institute*! mem- 

Planning The Big Day 

I nm interested Ln starting a buwim** aft a 
weiMinp consultant Where can J go for 
sources uf infumwiiori about the bridal 
Industry* 

Af.fl.Hv" East Slivmlxbnrfr Fa. 
(Similar quotum from SX> Hfattota. 
Ohw) 

Each yw th# Auoaatum of Bridal 
< ■.iJi.-iultiiiit.H i-midurUi an in-deptji msifrr- 



en™ un the bridal induKtry. Tht- utwucii^ 
tion aLsci offer* profesirifiniil-dei r etopi!ierit 
^nnimrs thrt'UghinJ ih* lhni-rl Si.l:.-- 
The HA&uciution'ii annual fees an? S7Fp for a 
newemmer tn ihv hutineft* And tt2n for an 

For man* informatimi, you can contact 
Ij'.Mrii Mimti^han. vi»'»' pi't^id^nr nf the 
association, stt t!tK) ClfcsLiuJthiniL Hoarj, 
New Mflford, C*no . 00776: ( 

The Natl[»nal UridaJ Scrviao. n mule 
»l»otiaition for snppuexs. dislrlhoitors, re- 
taiiens, and cunmduizitfi in the wedding 
bdufitry, offers a Sw packet of infonna- 
Lion i»n the bririal-shop ;oir| wv deling, 
connullont huakiDiM, on iht- ciajiiUil re- 
quired tn Atari a burineas, and on lndugtrj 1 
sitHiI^. 

In order the packet or to obtain mote 
information about the w^fang-cunftilumt 
business, contact the National Bridal 
Service at 3122 West dry, Hidummd. V* 



HOW TO ASK 



Have h hupdniw-rflut^d question? Mail nr 
fax your typHwritten nuery to Dim* 
Line, Xalwn'o Buxitun*, H StroeU 
M.W M WaahiDirtim. DC. ^062-2000; (202> 
4SUtfft 

Wnti will be identified only by Ini- 
tials and city. Question* may be edited for 



From the editors of Direct Line 



The Small Business Resource Guide 

What You Heed To Know About Storting And Running Your Business 



Nation* Business bnngs you an*we* 10 the 
mosl frequency MK«d questions (rom Dtrefl 
Line, me poplar advice w«umfl for smalf- 
businws owners. The v*™* usrful 
adw* auwrt- • **W 3 b^ness ♦ 
martcting • retaiLng ♦ exporting • 
ImnohisinB • trademaf ks B nd copvr'ghia ♦ 
palenis ♦ llnHnc^l pl^n,no ♦ managffig 
people ♦ and much, much more. 

Nalion'3 Business" The Small Business 
Resource Guide u a must for owners of new 
and axisling businesses in the 1990s 
Available tor only $5.95 + Si .00 for snipping 
ana handling. Orders must oe prepaid. Write 
(0 Nation's Business. Circulation 
Department 161 5 H Street, N W , 
Washington, D C 2008?. NBJSM 



From 111 idHori 
of Dtreci linn 



The 

Small Business 
Resource Guide 

Kftwr About Starting 
And ftktt Kilty? \\mr 




Nation eBusiness 



TES t please sentf me 

The Smalt Business Resource Guide 

To OnJW Mallipifi C0p>«a Hfc Call (202} 

CriEck enclosed for WJS. 

Onckidatl tar*«iftfl4iaidlin«j 
Please Hill rnv cnsilii card 



iltai MasiesCflfd American btpm 



Card No # 



EMM 



tone (iPteaw J5rjw ar flpmf/ 



Siffnalure 



City Stale Zip 

riation-L diiwew. CntulatiDfi &9pt1mDm. 1615 (4 Slrat H W 
1M«AnW D C 20067 



For Your Tax File 



How to keep taxes from trapping you. 



tiH Albert H fSllmlu.rk 



ESTATE PLANNING 



Insurance That Can 
Pay f our Estate Taies 

Life insurance can be a useful 
estati^plarming too] fur snuiil- 
business owners in the right rir- 
curnsUnres, and the Me-inriur- 
ance iruimctry has created a num- 
ber of products tailored to specific 
ejUte^pIaiming needs. 

One such specialized type of 
iiisiirance is joint and mrvtror wt 

6econd»to-dieS life insurance. It Is * 

useful in situation* where m mar 
ried couple is concerned flint estate taxes 
ffO reduce their estate so that very little 
of it will he left for their childmiL 

Fur example. George, who runs a small 
butuness, owns all the atock of the firm, 
which is worth $i million. Hia wife, Jean, 
fibo is active in the company. George anil 
,T.!..i: would like to leave aO lheir stock to 
their three children, who are just starting 
to become active in the bwiness. George 
would Uke the children to continue the 
business after ho ar.d Jean Eire gnne. 



RETIREMENT 



Options Yau Must Weigh 
Concerning Social Security 

Soda! Security retirement benefit* usu- 
ally constitute d significant portion afthf* 
retirement income of smal]-bustne«H own* 
en who have not l>een able to put large 
sums of huhk-;. lnt-i a naiivioent plan. 

The Social Mecmnt>' retirement age Ji 
661 but you eta choose to begin receiving 
luwer ln ii.'iir. ni Mm- benefit* 

begin, they wij] be adjusted for coftt-of- 
uving changes. 

If you delay tie ft tart uf benefit* until 
after you're 6&» you will get additional 
benefits when they begin* 

The amount of Social Security benefits 
is determined by earning!* with certain 
maximum amounts at various retirement 
ages. The current estimated maximum 
yearly benefits for individa^, ^'curding 



Tax latiwr Albrrt A 
EUetdnck i* a pmirwr 
in Ot* Washington taw 
firm ttffolUrfi and 

xh&uld see imamd 

ttiQaL flditl&TK on 




Your insurance agent clmM help you, with ytmresWa 




Tf George died first and left uU his stock 
to Jean, there would be no estate lax upon 
hia death beeajise there is an unlimited 
marital tteduction for the transfer to a 
spouse, However, on Jean's death, there 
would be a substantial estate tax. Even 
wiEji proi nt ubiuninir and the use of lioih 
George's and Joan's llfetimo exemptions 
of ioTCMKK* eaeh^ there would be an estate 
tax on the busmen alone or almost 
SSW.uWi Part or all of the buwoeas might 
liiive to be sold to pay the estate taxes. 



to the Social Security Administration, are 
show?] in the chart below. 

You can work after your benefits com- 
mence,, but v-'Lir Ih j 3h ■fib- will I ie reduced if 
you earn too much. 

Kor \<m< if VOtJ tarn rn-re LlJlh ^T.h'SlI 

and are between the ages of 02 and 04* 
benefits will be cut $1 for every S2 earned 
ahrwe that amount For those between the 
ages of 66 and (1! 1. euniiii g.* m-e r $ J J >, r .< 'rf ) in 
l£fctft Lire reduced SI fur 
every $3 of excess earrunga. 

Whlle earned Income, 
which includes wage* Lind 
■ iih-'j- _-df wiiploymeni in 
come, is counted for this 
purptw+i, um-anied in- 
TOiDJB— ftiich as. rental ta- 
come i divkJends, interest 
□nrl capiial gttitis-^a not 

If you l*#in ryceWftg bendlta at 6S, 
you will get 80 percent of what yon would 
reeeh p e if you were 65, NOTerthelw, by 
starting your benefits at ti2 and gettirj£ 
r hr>!r f nil yem> i»f paymecLs up rront, you 
will probabry he better oft 

[f you start receiving iHmefiU at 05, you 
wfli have to wait about 210 yeara, depend- 
ing upon the cost of money, before you 
breakeven. 



fiatirimnifl 


Maonnirn 










n 


$10032 






H 
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ilZiMO 


7d 


11 5.000 



()f coiuw. if yu« f>I^«J idler 



If Gaorgu and Joan want to 
preaerve the business for their 
children, a joint and survivor life- 
msurance policy may lw* the an- 
swer. The polky would pay only 
after the second death, in this casi- 
JeWi death* since that Is when 
the enkite uuw$ would lie in- 
curred. 

If George and Jean were to buy 
a joint and aurvivur life-infturance 
Utji 1 *. pottflj in the amount of $800,000, 

yon might think the policy would 

take r;iiv of .dl iht L'ST^te taxes.. 
But the (800,000 policy woulil in fai-1 be 
inducted In Jean's estate, thus* inerea&ing 
the amount of estate taxes on her estate 
by .some $tL*cJ ( 0<J0_ However, il" ^.unrune 
else were the owner, such as the children, 
none of Lhe policy proceerfe rfiotdd be 
iiu'luded in the parents* estate. If lhe 
children are tint young, the Insurance can 
be placed in *i tkfe-insuninee trust; if 
pniperiy done, all the insurance pniceed.* 
can lie k^pt out of Jean's e&Late for 
estate-tax purposes. • 



it wucak! urtjhably p;iy to wait. In fact, if 
you can wait until age 7o\ you can earn svfi 
much as you want and receive an extra 
!\airvJoi.'m anujutii u> well. 

If your business orpmiin.-d ;i> 2* 
corporalJon und you want to continue 
working, you may be able to reduce your 
salary to avoid exceeding the Social Secu- 
rity earnings timiL 
If your businm is unincorponit^d* 
however, you may want to 
consider incorporating it, or 
tnuufening it to u family 
mi I'M itter active In the busi- 
nes^-s. This type ipf planning 
can ife tricky, so conault 
with ycxir lawyer. 

AIhn, Sui'iul St-mrity Inh- 
erits may be taxable. The 
amount Uxf>d is the smaller 
of ime-half of the benefit* or one hntJ uf 
ct»mbined Income alwvff the base anion nl. 
The lw.se ncnount is SifMHHI for an mrli". :. I 
ual and £%U4Kf for a couple filing jointly. 



Combined income Is ntrjuAted grow 
income plus nontaxable interefil income 
and certain other tax-exempt income, plus 
one-half of the benefit*. Thus, vrnj ^11 
reduce your tax on SvsciaJ Security bene- 
fita if yon can rofluci? your adjusted groaa 
tucome and ncin taxable inu-n 1 m 



Satlnn'ri liufrinw Decenibisr IftflS 



71 



It's Your Money 



A monthly survey of strategies cmd. suggefttfatt* 
to help ijm with your personal fituauxs. 




Mil A U-r H'i irr.f 



UTILITY B*LLS 



Make Sure That Vou'n 
Getting The Best Rates 

HltN7i.ru' utility imuulty offer a variety of 
billing pkrus based OP how you uae their 
services, and yw should determine * iui L 
fe the best available rate for you. 

tf, for eoimpte t your electric utility na* 
lilwcoimUni rates for enfltonsfim whose 
electricity use nceur* mainly in °£"P*j* 
hours, ili-nrmiin* whether yon q«W f° r 
such rate** 

"Utffitiot *re not obligated to charge 
tha hmrt rale," # Lurry Arrrag^n, 

fitftt (UAS Publication*). Tub b*** to 
find it and get them Ui charge J** 
account Hfifir^iriateJy* 

You mn atoo ask your utility for 
«n whether ynur water Krat.-r i.-= rlu- npht 
Aize relative Ut your eleilririty UKatfc- a 
amsdler unit rnitfhl provide savings. 

You abw could monitor your oiJIa i° r 
errors. ArrtaKUm notes that the n»W 
rate jKheduh* in e.HWt at util±ti«i enmph* 
cate hMing pnji-p<iur*s and "the more 



TAX MOTES 



Tax-Free Personal Time 
For Business Travelers 

Aivonfing to a private letter ruling, the 
Internal aurenuo ha* 
that vou nan kiH.I a >k 4 .W weekend to 
vom'hm rt. * trip will net owe tax on the 
lunoLiMt ...J' vv.ur travel mmnurHem^ii 
Lhul w<<rs vi>nr iHWitmt time, 
"This ruling Lb not offlia*! P 0 ™* 

« a y* iui tBfi ^^P^v'^jS^ 
give you "n idea of th<* sendee* thinking 
on the matter/ , ^ 

Thn muttminK bohtad tte rLJ fe H S! 

„ rar- 1»> ut. '^.f^ 

.tavinp over Satiinby night. If in ™- 
Jljir «n ™t burin** tmvri r,** by 

dSSiti fii an extra d-y or two of 
it now appear* thai it cm du ao 
with the 1K^ P unwilictol blfi*d0R* 



Oa vuur fiflhts burn brightest uJFfwo* Aowrs * Cfadb your Wfctnc iriiiily to if 




citfttPrt flirt twi /WTWiwI 

titltlWV 



i)punT3s ih*; olility hsw . , . the more 
chances there are for hilling errors," 

Your electridty company HB help you 
mofre questions antt ndvi§? you un tho 
best pviidible rates for the type of service 
that you need. 

4l WJth your telephone bUte," Arrto^un 



The IRS >|MikftftpenMj«i wiy» wme rt- 
sirit'tioTU5 da apply, however. For exam- 
ple P the employer muxt have a travel 
I ii r bey that sp*."lifi out the cocapanyV rule* 
on adding personal time at the begjimiDg 
or end nl" a liu-.m^s Inp. Ln nridisiim, thV- 
overall ciwt of the extra tim*. — including 
litjlel rimm. rueaK anil other it-JaU^I 
exjwTiiieH- — imwt nol niiive Lhetnud cwl of 
the trip above the km] that it would hive 
reached wiLhout the extended stay. 

If you*re conccmed about adhering to 
the IRS guidelifiea an this mattflr; you 
could auk your accountant to look up the 
IRS private letter ruling— No. 923701 i - 
in one of the privately published t*x- 
infrnnttuon bulrtta*. 



A Charitable Donation 
Thai Pays on For Tou 

There^ a to ynn can (pve &imte>' to a 
chiuiLfth|(? cause, take a nseo tax deduc- 

n. and be a monthly Income for the 
rest of your life mid, if you wish, for the 
rest of your apoufte^ life. 

If* cnHud a ch»rit4*l)Li" n-iriajnder lruM, 
and ft reaily pavH oW when the donated 
j**fi£te are hqrhly appreciated aeturitiesu 

Thi? eharity receives the fieeurttifa. 
bcIId them, imii put* th<* mwnev into a 



tty* f "the thing Uj remember i* ti> aturht 
your serviee snd not your cato." ^u have 
to kivtrtF the kind of Rnrvire yuu'n* paying 
for and whether Lhere *re other types of 
Mrvice that could save you money: Aak 
ynur phone company for a lMt of It* 



fif^ilfld Income trust fund (crurrently earn- 
hip around ^ 10 s fw.Twmfi: y»u i In n't hu^- 
tti jiy v any Uw on the capital gain*. Ynq 
get a current Income-tax deduction based 

the amount of the gift, your *ge, how 
many lives arc entered, «td the eaniJiigjt 
rePjnJMftr.i j Irani fund. 

Until recently, tlu* tax-advantaged re- 
tirement prtipram was aimed primarily at 
aider people *'b> hail Mkable juueta. Nav^ 
churitfc* «r« appealing to m much younger 
donor who may have few* if a?r\. HjipnTi- 
ated luu^eiM. 

^If* call*.-'! -i fk'M'rn«ii-|UiynnjnL ciuui- 
tuljle-gifl annuityr Hays Douglas Givem* 
vice presidenL for developing it \m Ki i n,vcm 
College hi Gam bier, Ohio, You put Ln a 
minimum of S&AWOt *nd the* money is paid 
out later In Hfe (you choose the date) oa a 
monthly ur quarterly retirenienL check. 

UeciLU^ tin- rhsirity \my* nn lax on 
runim^ Eram your im~etiUKl mniu\v, fiind.- 
Intilrl rapidly, "When you t-alculati? the ta* 
adtjmujre*," Ciiviitbt httyti, "the funds ■■.iii 
eventimlly f produce ratums high u 16 
to 20 percent " 

Another form of charitable vising that 
v.m\ proviiit! ivk.irt>mK*nt funds for y^nnfjer 
donors is j* charitable retirement uccount 
(CRAj, Mild by in»wwice a^enia and 
• k l-nik»-r> VV]ihu[ < lU.yiaiib'hiff»ubi 
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the charily, but the investment choices 
ayv nmn\\M hj vim, nut the c-hiirity. 

The inventor af the CRA approach, 
James K. Feek president of future 
Difference Ind a Seattle marketing and | 
consulting company that administers 
CRAs for uidlviduals, charities* and con 
poratfnna, say* the investment "fa com- 
posed of a special ehariLabl^reiiuunder 
trust and life insurance outeide the trust, 
both of which you perwuaHy own mod 



AUTOMOBILES 



The Lodi And The Short 
Of Vehicle Leasing 

In the put the way to keep monthly 
payments to a minimum in a car-leasing 
arrangement was to sign up for a lunger 
terra, such a* four or five years, Now. ear 
numufacUirers and their dealers ar* pn> 
mutbg the cost-cutting potential of two- 
year and three- year leaser 

Deal era can pass on savings on interest 
rates when a teds* is for a nhorter term, 
says Jerry Duffy, Leasing manager for 
Ffcilariirf|ihia-ha»ed Jefferson LeaAinjr. He 
explains that dealers don't wont to lock in 
todays low rates, for long period^ because 
rate* may go up; thus, rate* fur longer- 
term tease* are higher. 

Does this mean you now can have » new 
car every two or three years and stall not 
pay more than you did for writing out a 
four-year or five-year lease? 

"Not fifty* Duffy, "hecauae 

there are some ealra charges that moat 
customers fa£ to take into aeeaunL" 

One of the big oiks. Dufly says, ia the 
"cap-cost reductioTi. K which Is another 
term fur the down payment This item, 
pin* the sate* tax, tag*, and other fees, 
could come to 92,000 or more each time 
you lease a car. "If you have to pay this 



INVESTING 



Avoiding Problems 
Of Dollar-Cost Averaging 

In the pasl„ thin edumn has reviewed an 
investment strategy called dollar-cost av- 
eraging. That strategy Involve* ^vesting 
the same amount nf money every month in 
one or mure mutual funok 

If the market goes up, you make a 
pa f h - r [ . n i r 1 r. [ 1 1 r p m ■ - down, you buy your 
next month's shares at a discount. It's a 
proven strategy, but it has some problem* 
for long-term investors 

'•One pniblem;" say* Sheldon Jacobs, 
pdbibher of the SthLood Fund Ittt^tur 
newsletter, "ifl that you have no idea what 
your investment is going to come to r 10 or 
20 year* from nr?w" Another prohl+im i- 
that dollar averaging doesn't nulh U 
yai invent a sufficient amnum when the 
market t? low beeatjp*,. be says, "bear 
markets don't last as long a* bull w 

tot** 

Th* wmr? Aavrdtag to Michael 
Edlesun. a Harvard Bustass* School prp- 



L-imU'Nl,'" Why 41 Id "ii Life insurance? 
'"Because you get added protection 
against future contmj^nries/" Feek says. 

When ynii donate money to a charitable 
rafminder tnwt (or annuity >, the charity 
gets the aanets when you []le. If you were 
M' ■ I Li-- premtLturdy. Lhe irksurunee would 
cover your heinw It can nbo build cadi to 
cover fhture contingencies hucJi -a* inojwy 
for children's college, Icrss of a job, or 
whatever. And it can provide rjuppiirnu'n- 



Lid income foi 1 retiremeiit yearn, 

"An a n&&" Peek sayn, "the inminuw 
premiums, can bf» etjvtrr^d hy the XXX 
deductions you get from your charitable 
duimtinns," 

For more mfonuation on ^peelfic chari- 
table pooled^income fund* and annuitiea, 
contact your favorite charitable institu- 
tion. For mure Information on who pro- 
vides CRAs, and where, call Feok'tt com- 
panv, at l-flW22S-;i336, 




Mjrrv t 4 Ani mlwi 



tfiasJrvD your vehicloi far nhoti r r u-r !tt * matt 

cwtl fffrti ttuirw in ike Umg run. 



■ uuttrmtrvtlthf piifttti* t,t?\ hut j. ! mtt.ft 



every two jearm" Duffy explains, "as 
opposed to every four years with the 
Innfler lease, it doubles your start-up 
oosts and ends up addin g *n adifitkinal #Si) 
or mon^ loyour monthly payment" 

If you weigh the nptiona of vehicle 
leasing by "focusing on pure e«*t account- 

always have a new car, DniTy mg% "the 



iW?ior 4 if'a a strategy that invokes 
munthly invesLnient* tfkat are weighted. 
You don't juat pot in the same SlUfi or 
more anery month* as you do with dolJar- 
cust avernejn^. 

Jacoha ipves an ifxitmpEe of how it 
work*: Let's say thai 2D years from now 
you want to hav* a fund of |£4.(XXI. 
Twraty years is 241) months. Divirle a-iO 
into 124 XW0 anil you get $1(]U a month. 
That'ti the amount your fund has to grow 
*?ach month in order U> hh your target 

The fim month, you put in SUKV The 
neit month your larppt varae ||| $2()0, 
Your initial invR^tment uughl pi up, my t 
Or it mi^ht go down that much. Or JL 
mijjhl remain imvhun^ed. 

M Lf it gues up tfi," Smxbm aays» "you 
have fltii. m our next payment will be 
|8& to hit your second-month target of 
1200." If the value ^oes down you have 
tu put in 1106 to m« fc l the target, And so 
on. 

But what hapf itfnrt taler on if the uuirket 
gwa up ehnugh so you're way ^ 'er your 



n n]y way you can tell how long you should 
keep a Leased ear ls by Ljji- miU-jsjje." 
Corporate fleet maiiagers figure the opti- 
uiiim tjiTu- Li* rid ot' ;t utir L= ju.k|. l>efore 
the odometer register* 60,000 miles. 

If yriu drive MtjQOD miles a year, a 
twrj-year lea^e would save you irioney. If 
you drive 15,000 mDcs a year, a fijur-year 
lease would make more sense. 



target and don't have to put anythinjr in? 
"In thin case," Jacobs sny^ '"you basically 
huve two optii)ntf— well off N«ne i^f youi 1 
shares, or just wail it out until you have to 
put more in lo make the target arMount/ 1 
QT the two chokes, Jacobs prefers 
-iAUn\r -hjirv.v "Yim when the mar 
lutffl hi^h,'" he aaysp "anil put the- riroceefli 
into a money. market fund for ji rainy 
Eluy." That rainy riav cnipht come if, for 
example, the market took a hi# dive and 
you had tu come up with thfliuumda flf 
-hilars }u rn-_«i j t your iu-m month's targei 
level 

The only drawback Jacobs sees in 
selling shares when the market is up is 
ttiol you mi^ht have in pay tax m the 
«aui-. 

Value avE-r.kirin^ may seem lik^ a kit nf 
trouble, but it really isn't, once you get 
your program rolling. A broker nr finftn- 
ria] planrwrmay be able to help you set up 
an investment plan— mid may even have a 
nimpntcr prnj^ram that tells you juat what 
in Hn t-very ciufjm h, MB 
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F MTBFPRF H E IJ fti AUF fWI CHI SE OPPORTUNITIES 



Earn $5,000 
Per Month 




Making Personalized 
Children's Books 



Mr... (h-.l imii iKmii.ii tin- h-ii* al«*«T« 



It lr* 



A.H rllrnt harm' .^f I jE*I buiEr*™ 1 rtori* 
wl| iW in mml At S 1 ""^ Walbr Or 
rfiuilixiln uriywrwrv ih#ttf An 
my Til itmAp *4,CCA to Itti'W 
h(»hiiiu .Mn3 n'liiriijc w Lfiaj 
pfF*4ni*li-pJ hLthkn (r'nf ,iiiluicni C*- Hr 

Fiiui nul Shu l*> fiiiiEd" U 

Call (214)248-9100 
TOD AX I 



The Proposition 
Business Owners 
Can't Refuse 



i TH • 



j,uny h.i- ij.inH'i rvi'n mr>wn>H nun 
tnirilib'W* hk'IV IdfdSV 1|niu»unJ«, nr Jn 
munlh Kff\ Ihpll i i L'i >lI.i> tniHktiE vt crk-iiciue^ 
Fvptt TfUUf Uf1U*U4l U Ktw* Ull* i ^irifijittY. 
F.im'it^ ferdurlMin ^nuky^iv, Ini „ ^ri* pjid 
Tlity *>irk "n j "tnufch iki Lj" Wu-v rctulvinfl 
..II-. . . :.i hun .l.-.Ur ill' v mH i if i t?Li ii . .1 
nilnivrinn * iw#Iwj mwtlri f*ii«d. Mr! uvmjti. 

IWI J?*' 

I hi- rrrtfcafkdMf LkHrlfUl*) .* «Utr*il b% skills 
..■iprrtvi- rrdlRlhifl i\pK'tU km** fum .in J 

% Mm 

.1 I 4i|lK4 

tnslucr* 



! on ^Kh cnrrinif m 
fhe iin+1 rn.ierilf H4 



pnn 



I '."Villi. 

my "flwr 



jn.-j'- in mirn^i *riiiwrrui. nnif% rrwr puwiksa i* 
vrf y Kj'-'i^ 1**dJr) J^yttai |irU , ^nH 1 « il liu^iflL-sj« i» 
f^dklH W*' torn dnwii 4if nittfi' clk'nl* I fum 
wr /d-i-i-'jH 

ftV .in r^fpr IcrtGhkrtft nin . -tr r~ -.. Lj Li /■< ■ • ■ • 1 

iTtlrrpfrnvur* 1ii fcxxomr uur *v>t*u*r«< in itair 
nwn*4fL'j Appftfriiti*k'i> lliiHHlu^L|fi>fip^«p. 
I Ml ntHjuthtl A iyfi*(4l riw vfccU HL-iifrAJ 
thiOFf^nil dnBdni Hi prwirt. iml wr'd likr ymi In 

itnm Iwn In ■■ Lir iriinri,- itf ('dm r*rb 

H. lielIN Ihi inutitii' pnU'iiH,*! I^UKfji.-MPii', 

A, inr vuMit*|*« |tii»ivd! fjv iwir '-|nik*-^TFi*n 

• i. , ( Alli-n jnii .r Full c^m rnHikli f 1 m*j|1 tx- H <M 

I, . ipir. lN-K-J hjrlii", CMU rWNrv7« IU5nl or 
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« EMPENSE RRDUCTIOfU 
|£S ANALYSTS, INC. 

i $m ijiIi h%r. Uhjja. mo hi n i 



Cuds No. 37 <ifi Rut* Strvice ^ 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 

Begin part-time and still retain the 
security or your present position. 
This \$ a proven turnkey busing 
art individual or couple tun run. If 
you purchase our software and 
business proKnirn, we will give vou 
the com purer and primer. If you 
ftfetfrdv own a compute you rnny 
receive a discount. You do not 
H ,j i , : , : ; , , ■ need to own, or know how Bti 
run, s computer - we will provide free, home office training, 

FilS Tut htnv other couples, and individuals like yourself, 
are building a lifetime iiKomet 

To receive your free cassettes and color literature, call toil-free: 

1-800-343-8014, ext. 32 

I jn Indiana: J 17-758-44 1 5) Q* Write 
Computer Business Services, Inc., CBS1 Plaza, St<% 32, 
Sheridan, Indiana 46069 




Rugs To Riches! 

X fft^Jcfcf hirT-ahEruTnL^h En rfrer-jiut bji 
■JlrtCflt EliTIipcsail Jlfl hnn fcirrri nrrnm- 
^Sahrti TlrlJi iiuik-a ordinary curpclB 

FradiJeflJ of Curprj SojJplLirr Intfm*- 
Uaciuk- THta am niiMg proccjH ilknm urn 
cg u?v: « d^Ugn fnjrn n tlldt's. Wfllliuipcr, 

Cumpaijy 3 xij^i . . juul tttolc an Ujcrtdlbly 
l}f^L3lirLli. miHen.l^»r-ijlVTur«:d urcui ruj^, 
UiLukd wvJJ iu-wmII carpel or lapcatiy 

on bOritfteu ftre itHggtrlntfl r I r 

owt*J* whiI artwurk* to benuUfy 
their hurnCB. BuatricMn wane their logon 
kMiurrd. fkcnuldni. cuatmri builder^ 
Arch11c<rLB. rcatAkimpi mmm, hotel* r ftjie 
tjMJirrtca.. jATC brjiKtnft f">T qLjallRrcl rurprt 
■cutptnn to work wMh- 

n rrp rr nr-.itH lo iculti dut lyiiinn «n4 
cTfjcrnte this bi4BtiieMi In Ihwr own nrca. 
Nfrf ar1t»Elr nliLllrt HPT rr^jiini IVrfrf t 
hnttie biialneiw tMth sli -ritfurt trtfome 
ptUenLlAl. Wfl *how yi?u how to line up 
mort *ork than ynu twi handle, purr /lull 
time. 41 1,900 ire Lncludej* full tmhitri^ 
«pjtpmrnt. marketing. Cncc l*R flt Icarla, 
fcillowcsd by 5 manlh* *r iup|»ri by M" 
E^rumlLHTita. YiHl may liuk to fJlt?»r5rm 

*ffsl u.iri miiMr^ LaEB of money * h*srtn« 
the time «f lhrlr Itvofc- Tttf our KjD cnfcn* 
tnfcrrrflnUim i^ul -kri a YUiro. r-fcl/wrtie to: 

te^f Curpct Sculpture 
Jl^H tatAfiutlviUrJ* Inc. 

SIOAW Cenc«*l Ave . Rncm. CA MKI 
34^-6034 or 7 14-671 7713 



Clrof Tic 35 on RnJrfuU SifWl 




Personalized 
< hildren's 
Books 



mkt V/irvi »irh Hiiuf l.unijWTrr - i'Mnl 
tl^ikh ii Hufpi- nr im hhallnii in |iM L*n 
Hinmi-i ■ i:ait«rnirr lrr.i|uifc^ Mjiirmrn 
Mid Afiummffuwrtl - frrwiuljipd Audki 

UfEnill' [Jilfd 1 - MAu^fiSliU^ SWno 

*:Exdmiim fiart»fe°#^ ito< ^ 

Best Personalized Books 

444 B* h s1 Ptrscin^U/ed PLoza 
43S0 Sigina Drive 
Dallas, TX 79244 

PretKU- 12N> 5R«0 

9*^* *«d mnflstml Irwlrmiriii 

ni P iElmhr Nt( L w Tfnti 
Utlut Inc 
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NartiotiV IJuKtruM** LkvutnkKJ' 1992 



Classified Ads 



And Irfixrnstlm 

Ifr ptott I tfW^Pli Dti CML foil «E §c»*24 
Ci/40 Ltn *imtm&n DC cjM 4*1 5B4UI or «ilr 
*4tfjcrt I BiAm "I ■MTin Pt> Jka 1W0 Itoahhi: 
iw, DC Gt*^ 4u*» rt# «h*rt3unt >■ ^ 

urtdtei JJiuCBdrtf flpflr RDArt fferfi bnotij Off 

^^iirt^^i ill # lm PV ifflHft C44C VI feHMM 

b 3n St 12* -fruquency 
$5@ £53 £46 $32 — line rata 

ha rrtncnmra: iriitf let 3 tan; dndwi. 1 incfi 

"Eg Bo 5i ttijmtwni 

Sl> ifwmlwf in adj, Nation's Bu^ness 
CteflStaJ. PO &» 1500. Washington, DC 



AUTOttonn 



pb, HE* 
C 1339 



Tremendous A 
Savings From 
The Carpet 
Capital Of 
The World" 



f 



Call or 
Write 

Today 
For Your 
Free 

Copy of 
Becker's 
Guide To 

Buying 

Carpet! 



FREE SAMPLES ON REQUEST! 



I® 



Beckler's 
Carpet 



1-800- BECKLER 

RO. BOX 9 

1-75 at 
Connector 3 
Dalton. GA 

30722 



BQOKSWBilMTIONS 



i^tCHEASE 4»LE5; But 

Lnt ftucmt KB. OmmIm Cafoctnv MB rai*L 
:L4( iwil&tr 6lft-'*JS-f jJJj 



] To Tl* 



BUILDINfiS 

5TEEL HUU5WGSL rltrm HEHJML <nwu'b tet^HI maW 
luulxtmtf dfclnt^tJi' SfiCO- ups jvaJafw Call !m!ay yen* 
tiUttttU Ifi* Fit "Jib tiwHI [tm In rTar cdwlr* i-HMJ 643 

BUSINESS OPPORTUNITIES 



LET TrtE GOVERNMENT FlbuUlCT ftim vTcKI tuwM*. Gnrl* 
twm to ^00,000. fm PKOtdwr aurnxftT fOT-Mfrtecn 
EMS 



uhb fur Hbm PV'i, dumMH tat m 4361 Utt-SC* 



HOMF IWP^.IXPCOTMAJL CWDf R BUS INC 55 
ma M ra Omni. Dm*. DlllC. 
fid* 2fi3, Vtam**! Hfa, CA QUAE -flllii BSJ 4414. 

UWa - U0QOQ- MEJUGQl UWHrt rnrttftmf eamnrtf 
ofwnm wth ham* rmfth drtnK *m# kkUhct Hun cm r 
ffrungiml Ihmfcm far you. 1 *00«tt 4Ml 



RCAL CS1ATT APfflAiSEB GARlLlfe 
pfcHlle sUtfft. PC 0 1 . WAntl. GtfV0i i^REi cm 
M -»2 WO DfWt WM f 



HOME WWT MWL OftOO* Huf.lNtSS ^k*r* 
mUvh* o^hi* FREE REPORT Meriii^p 



CAflNQWCACAftH (Wit S*« eiwenimBM «L*i3 luwv Mlm. 
cempLrtM. DoMt. ^ntyn, wwm 4 fltc Fp {tin chufr 
Km Mnifc StsTiifln Bo* «Sia6ft tin, Ofltwrw. Ca friTflt 

MMJt MP j£t W'M * WEIOJ iNV^Jl^lWfUpflrt *i* JnW 
Omit l^haftl, ThE OUHAL EaCMNQL 419 hi. rt^ptPrP. 

om.. h N*P^ofi e«ti. a ttttu--cm Tj*-rss- 



I TO OPHWnNlTr Cat *wt*d m m« evrodng ft MM 
1 ADO fchtfftmt praurftry rxwi *4o Ufurpnwt nttLkhl fcfn 

□roH..rn: i- pVJCMMMV-SiJ^ ^4 m 

Awa'i CdnAiraf prrmmf riduttrt huturulli wnwi fciOpflfflY 
«41 teiKh lOu mm VM fPB* 4iC4k MmBK CPJUtOfl, (All CMpPftL 
'^ oM.uuKn M...« !.- !rr IJW EMV WBWNlfti W 

BUSfiyFSS SEJTVfCES 

CUTRWIWaTAMSI 

^e*^ oortirpwiiwi Fn» *iifi n.m l^j 
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CROOKS 


Ubi HOMESTY iTST 




CROSS OUT cj-ch 




Iftni rfQ» 


PflS Cdrp 


ttm «?3J Cti 


cjqii iL UI4I ar 


r wa-ui 4iia& 



BUSINESS SERVICES 



N*MH PX^ rlND lOUNlji 
HteHl^jw^k Cepn^UA^sui CtiltfCIJtfYt. P*o Pen 
U^rfwrs EJSW. H**mvc41<i FlinuphiPrt Upon Rnq 
t tiKK3> 743.3 1 ID- f-P 'Al l 



!i. I'l- 



Vrwi*; dMffiwtf prrMwilnniiinriiirr A ihvw, Al\1 IVw 
Cqrcl fyplpmt. ™ch flHmrtfPd N^rijrnm* far n« IK imwflft 
itufaKiMd, Matne-bnfiM Hi*ne«eL Cjm MtoreJwv Infomwettfi 

EAEf PSJ» {rf IM IDftft MSCL 4 P tenrm. Intim & L4 Alk 
I'OO p^fmR, npuwaati AoaumuWpi loU, includni UMCflHouJ 

Cf*. 3601 WMtibHL fefflC*. 17( 76502. 

PdrtNt AtTQfiND- n BflUhJgr, CO ptwdft flu^i pnivn 
Wivcift rcr inoVildiJih 4 uan| 1 iMM fukMlWdr uui mull -rt 




FREE Manuaf & So fiwaref 



fOM CQIpflM WS& PtOGIAIC R3(f KOU 

QiJUrtOiJ iairw.t™ p'-ap&'n Qd'jrt^H' vriw afw 
^^■nn> niSiiiixirca I IMJWL %u WWQF> wM3l 

tau wanl an i*apr *cwjn *wr^ lm 



DELAWARE 
INCORPORATIONS 



5115 COMPLETE 

Form a curpor *ttaf> in IlibI 
10 rnimitM on ttie teltfprion? 
CORPORATE AGENTS^ JNC. 



CARPET 



I'AHPTtVlWl rIAPCMtWU. BUY DfffTCI 4 SAVE SO /(a AJI 
M^kfih^.&«tetTteW»iS.it*,'UIIUf l-WlLi.«WB.SAll Tin? 



CAflPET— 3Wf UP A TOftl «h Mwjcr EriH^lh. rtlo 

Buy Dtrwt Saw 4Q to 50% 
Barrett s 'iCAfiPn MrLL STORE" 

fAMILI rw*rHJHTl£ti 
Bill •5+Y\riQ$ — All qumrjwi buvr^n and rewrw V \w\&.% aw 
vrmf* tUHn mdiA^ EXaraH BT^rtmjiiaiwiDiii, AJista Hrno V 
iMViy I mllCj.. Wcmjirrtn VM^nr Untwl Sljmt^M^r.il. Cm 
sr P?ntr m^illvrtvriS^ Mllfi 4SH uttifrtn l^^mdafaie lqhmi 

204!,. Mm OA 3G7?3. Ww t 800 W L 4^, ml 74> OA; 
1 BOG JA7 31 .U 



COMPUTEftS ACCESSOftliS SOFTWARE 



|M ftWtt tMPlMt SCHEDUL£ UBWt; IOTU1 
lk iwn by mi«KD4» 4 by div J JS. pterin t& 



5-HOUfl VIDEO "ENSURE YOUR BUSINESS SURVIVES" 

No^nDniiflt* inform itmn tt$m i bufir,tit i u r v i v 1 1 ipttlllltl ' 
T TTm Corp oritron - Pnpirtrjg For F **hj ne - J rwstlng ijfiHy - Offlc rr B nponiibllfty 
p P^tn G u j nntfes - QctDng H dp (Ac c oun*i fna. Lpwy W - C On yy Itintij - Early 
i Winning Slg ran - knowing TTte Scon - Urucurcd tntdlton - COiHKti on A^cncl«t 
| Coii ten on Momeyi - o^bt Compromk« - T«dng Aijtriorrtte - Secured CrMtton 
Ofntryptcy ■ Starting Dvrr - Merg«n 

nr/Mr/M JWffj iAmmcn jw; /r rr fow wi#f rms who 

TO ORDER CALL T -800-463 COST 1349 MC VISAMMEKP 



EDUCATION ____ 

FC,Oi,. ™f£ C*** LfWrtlM* «^ 



FHVCNIIOHS 



•FWtTOHF .trtonl BMW. E?SS 
Mm****. U 70*70 4000, 

M [& DBB«Pftitt nranJufi 50 



fWtJQAL (HWCP etlHHIGULl**- ****** frO ™* 1 ? 
AftVfdaUe & curt^Nfwww* 100 p-m ^LTSTTSr l *w 

TO Bct*67l449, Dodi. MB. D*tfMfc*ft "reSS? 

iMSHEUJfift. MASTERS. ^ W ^ DtGflC ^_ rf-i ^ 
Non.nedantBJ iirsj#»r* 5*"1 mtHK. wiufi" •■■■"H'j 

VLHfliwiK Btai, tew IA TCtttf. COT 433 §325 * 



-hi-. i-,ir.n.f.Mu.Ki-iM *»■ J , " 

wremWTWi - on*, mo iHMwtft. " 5~ 

fttftMrtL MUD J, Mi MJO-XP CA: 60 ° ,W# 
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EMPLOYEE BENEFIT fWHHMHIS 

HECUtNE GIFTS 



rtmnrJprtdl (I tmw* H* rrnMrfliyi. DH1 TUDItUI ^ IfltUltn*- 
Ll^nidv. 



LEUL SERVICES 



PREMIUMS S INCENTIVE GIFTS 



PROMOTE WITH, 



RWENJ5. nU[ir.HAMK£, OHM ftinucc 



fa 




CUSTOM rximto 
PLASTIC CARDS 



tHEEKT^APTO THICM.NEEI 

16C ea & LOWER 

*fttt ICU Mi EiAUPlJC if Ft 
CALL M5" PMKWO dCTAlLA 

S1S-69 4-25DO 

TMD Pestle* 



mil 0RCE8 

r™* hour « w prt 



IHp ck otfl tddMr Mottvi Po-iint Mo, 

.9teM iMB.-7pj.aeiB. 



PR[fVll!JMSrSINCENnVEfi«fTS 



mi mm 


BfiKBSESSCC W* * HUO HOMES 


jhinlitbc li-jri: gifrtMini rtfii 






EnpnfEMfiL CALLiSPJi 333-JT37 £ 


i1 H t-Ufl ' ter men lis: ^cmr 



FWSrt AP«5 CHPm FROM ^^ F ^ ^ u ^ 
iht^Md ArwHtn, Cdh! lBd04B B-3«3& 

:UM>T mi I404i B63r3«J?- Cartfc ottrt Wt^«. «w 



FINANCE TNVESTW EHTS 

mtnih m art if-nrti^ pmf J* ^"S^JSSS 

PWiTUHfilES;SEHi , l^^___ 



HUSTMEBB 
ii Vin Mi ^ ,r ^ , 



tlSiii MMV &o*, mt 4M 



MME- OFFICE FURMiSHfWGS 

Orf or *f«P trfiK* Riw> r 

wiiiii^"-^!^ 1 ; 

dAU TfJLL FflEE l-W^" 
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IUKKIIOMS 






irrttNtOflS? Cat* yttJ P*r*T ^ P* 1 ^ ^ 





PERSON AUZED LAB& 



CHAMPAGNE 

PersonaJuaod wte 
yuur message ^rerdng 

jKi dvjjljbli 1 

CALL OR FAX- 
Private Cclim. Ud 

gOO 800 ' FAX 919 791 Iflftft 




HIEPHOME EQUIPMf NT 
IT 




ju ite^is mpfi poena nil* 



TTWIE5HM .ES 

* USA ■ Canada * Maoucb * 
mntiaAtix**' TlMESHAflE at impghmw sww&n 



WOAKEAS COMPENSATION 



HI UWBtMM, 1*1 h U*h 



Searching for new products? 

HONG KONG 
EXPORTERS 
DIRECTORY 



|-.jijMirli!r» 
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K 0%<f 40D tttk* pu^c* *^th irvcr 1300 amipaTiKr* 

bj iho Himg KcrflS TnMlt IVrdopnritMl Counuil 
viik^i3rn T l|rtiftTi* I in 

t'iii vuto. of over 20JXW prvKtoClll irf il* proJufm, tTumpany 

r Ju^i- 'i •. i- ifc|nUi1ttS fiMiBti ihjiri 4 littio >rurlv. The i»3iufi yww WCirtif ^ 1*?* U»n * 
rcw lYHunth*! trie I imJ ccnUifin ihf Luiriri [irixJuU « 

pjinluict ffliiifittuhii: njLludinp miil) tte"* Jl<nl i«u\|Ul" pnxfiKl* WM yd ^wlttblf m 
1 1 h- Nssnh AirwnLw) iimrlici. ttty bckw wjiylcvulr m iiraiJI Uf La^tf tjiuTslktkci. 
Art f "U-'cHaiii reienrnte id Impwlerv WlK^iaio*. Bc*aikr* And I-Unrq»iCJieui\ teanchuai Ilh 
new pfttdWri.t Mmny cninponics will dittft thipdintiK ui >mir tui*DmcT\ 

ONI,\' $49.95 i|>hi«S^K«|H 
^1-WMI-972-8299 
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Does Ihe presidenttal-electitin 
result mate you more or less con- 
fident iii at significant progress will | 
be made soon on resolving Hie 
nation s economic problems 7 

1 More confident 

2 Less confident 
3. No opinion 



2 Does Hie makeup ol the new 
■ Congress make you more or 
less confide nl lhal significant 
progress will be made soon en 
the economy? 

1, More confident 

2 Less confident 

3 No opinion 



ON THE ELECTION RESULTS 



Results of tilts poll will be provided to leaders or 
Congress and the adtnini si ration to tnlorm litem 
at your ewpec lotions lit the wahe el the 1992 
balfoting. 

Send the attacfied P postage paid response card, 
Or circle your answers fill out the coupon below, 
and lax this pp to (202} 403-5B30, 



Send Your Response Today! 

4 How do you assess ifre climate 
■ for government actions favorable | 
to small business over Ihe next 
two years? 

1. More favorable 

2. Less favorably 

3. No change 

4. No opinion 




How optimistic are you thai The 
new Congress will enacl 
reforms designed to make the 
legislate more responsive to 
business needs? 

1. Very optimistic 

2. Moderately opiimisiic 

3 Not optimistic 

4 No opinion 



a The election victors will be sworn 
in neirt month. When do you eipect I 
progress on fte ration s problems? 

1. Within 100 days 
2 Within sbt months 
3, Within one year 

4 Wfthin Iwo yeare 

5 Not while Muse individuals 
are serving 



3** 



Fill wrt this coupon II you fax your response. 



Name 



Tine 



Company 
Address _ 

City. 



ZIP 



Pkaae (Ml tm* ir your Urn can raceiTt satellite TV scminari. 

Mail lo: Nation s Gusinett. 1615 H 5-lrMl. NW. Washington. DC 20O62-2CDO FA* la: 202/463*5636 



The following advertisers would like to send you free 
information about the products and sen/ices advertised in this 

month s Nation s Business. 



Three ways to 
request free 
information: 

• Mail postage- 
paid card 

• Mail this page 

• Fax this page 



88 ANA/AH Nippon Airways 

4 BeiiSoulh Corp 

21 Compaq Computer Corp. 

as Carpel Sculpture Gallery 

1 3 Executive S eminars in Saund 

44 Family Business Audio Program 

14 First Business on the USA 
Network 

45 Hertz 



27 IBM PS/VatuePoInt 
60 Image WaichesJnc. 

10 Management Recruiters 
37 My Very Own Books 

11 Office MatesS 

28 Professional Displays. Inc. 
22 Radio Shack 

20 Ryder System Used Trucks 



Please circle your selections. 
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POLL RESULTS 



Tight Credit Persists 
For Companies 



Respondents to our Wheiv 
I Stand poll still feel the 
pinch of mmvaUahk 
credit for tlwirfij-mji 



Sff Joan C Suite 



SmBll-buHiness owner* cwndnue Lij 
experience difficulties in obtaining 
mdii for their fouwneruws, and 
ititmy my that current credit Mflffi 
Hons are irawtiowthArj they were I year 

Reader* expreaaerl their views on the 
credit rituaiion in reaper** to question* 
po*?tl in Where I Stand, o nuinlUy 
Satimfv Kiwi art* feature lifcul aaks read- 
er* 1 opinion* on majnr i^uea affectirvg 
small eompanka. Ninety percent of m 
tmp&m* came from companfe* ™« 
fewer than 100 wor kern 

Reeulta of the poll jut? £M?nt to top 
officials in Cjie While »*nd Uffl- 

grew;, 

A sizable 40 percent of all |>t>U rctfpon- 
denta said today*** credit situation warw 
than E*Bt vear's. janri almost- as ™ny otto* 
resporri*W-tfH p*«*nt-said tmlit 
conditio™ bad drawn little improvement 
and w ere about the same a* They were * 

Only 21 percent paid credit cnnditiW 
had improved ibta last year. ^ 

"The HI iwult* indieut* Lhal 
burin** <iwnerp we faking credit Am 
for thorn who cm? seeking *™ ll ; r " 
liuv« hjKl trouble Kfttin*s it," ^ 1 
K Mai'Kfynnlii-. dim-mr i,f finuncwl and 
monetary affairs far the U-S, Chamber of 
Commerce, „ K> ~ 

Of thM responding to the polSS 
jwmnt «Hid they nwenUy ^ *™ f *J™ 
to jpt credit, and W percent said they h*d 
no! HppHed for credit in tte P^t 
month,, Only W |ifwni *iUl tlj*y 
ewfully obtained credit during that pe~ 

T *fr*dit difficult iteo ^toJ«Jpo« 
probian* for busfne*** * 

S Slrf ^ inability to obtain capita] 
£ the l«e»L cp^tacle to boning expaflr 
Xn T*T percent cited low cnwurii^r 
IZJ^nSn percent «tid th- Mgp* 
ctouicle toe t**A t*# «pect^ ™t* of 
return mi invertmtfnL 

The larger* roadblnek to esp^l™. 
howyver, in th* view of Alight!? more than 
h>l lf lY f t ]ii^ ri^..uiidin^ has been a 
^jirr;J uiuviUUJity silwul theecunomy 

Small compftfiie* have btten hit ei*pe- 
i-l4illv hiirrl by ^ iwdll crunch. Mapy 
Orlte not tmly MM had 4 problem! obtain- 
ing loan* but alfto have facird ofllttf 
ltihIiI Hawl riiftlrutu^. TTwy mdude 
flu- cappintf or HiW^mlmtf of credit liiii'.- 




by banks and the 
rewgotiatlnjr of 
credit terrna* 
which often can 
repuiL in a rv-duc- 
tienof cash availa- 
hie for operatirig 
pttrpoiea, 

TTid crurrent 
credit pieturt* ak» 
may be causing 
name huaineia 
owner* to avoid 
plans to borrow 
money. 

Only ^7 percent 
of the respondent* auid tbfjy intend to 
&gek a buainw loan in the coining Ah 
niontlw. Among Lhcjse reBpondenta wbu 
Mid they don't plan to pursue a buaineaa 
loan, wi many an 13 pvrvent paid they are 



OBTAINING CREDIT 



' Wmiraged about their ability to do w. 

A key problem for bu^n4«oi owTiers, 
aipa MacRoynolcht, w la that bank collat- 
eral retiuireroentj are *o high that few 
people quidify to obtain loans." M 



Haw do you believe turrant credit cnncJI- 
lions comppirij with those one year ago? 


t. Better 

2. mm 


21% 
40% 




3. About the same 


l|M 


Have you tried to obtain credit trom » 
landing Institution over the past til 
months? 


t. Hmm tried to get credit 

2. Have obtained crndit 

3. Have Iried arid railed to get credit 


mm 
m 

23% 


What do you see as the htggeti obstacle 
to b#$iness evpamlMi? 


t . Getifccai HCoruNTtic uncertainty 
2. inability obtain capita] 


K% 
23% 




3 Low con&umei ^emar>cl 


10% 




4 Expected Tetum 


0% 




5 Othfir 


8% 


Da fou expect lo se&k a persoml or 
holiness loan *nr the nerl sii monl^^ 


1. Personal 

2. BusinesB 


27% 




3. Both 


18% 




.I. Neither 


48% 


1* you do not 0»f*ct te pursue a loan, 


i Dteccurapad about succeeding 


13% 


wh|^ 


2 Want id wait uniii 1 c^n nay cash 


12% 




3 Don't foresee the ne&tj lor capital 


2S% 




4 Qitiei 


n 




5 Hot applbcatiie 





NatioiisBusiness 



Reprints Help You Control Your tCTW 
Company, Benefits, Sales, and Profits! 



NETS REPRINTS 



raernreatio 
Pints 



I 



Switching lo 

Wwton Comp Grate 
Out Of " 



Sma* Firms PU 

MrM 




tru)j: ihkm 

ft:- i > ir.U- unS i'\fNni nfufiumnmip^ 
muuJJ Jrvrtqilnii LDiLiL'r V\FT\ LPa&« HB) 

HI II UIMi HKHHiRiTO MIMlKTn 

FIRMS 0*915 

«jur r™ out hflp cttlnnrity whip 
prti**"whlk aratj^twuii* foe fOiooirn 

miowim. \i\ha u nm i 

SHAIl FIRMS #W2(i 

Rc^kicd and ^liita nult "Her hdi 
ifijfie and imiiiM 1 prtiRniras to small 

vol \f_eu not keuKiTO 
Mftomutk #«927 

Mi-jrtinnj" w Sito> !'r_i..Ln ^ur-M ■.our 
comprtikifs" lib- in wtli TQM ite H ) 



special reprint packages 



Six tti-prhif* For The Price Of fire! 



TOTAL QUALITY MANAlilvMF'YT 
SlTtAlTGiK*{#rmO) 



I Willi IS I miss 
(J9,9Sp PLVSMMi 1**9 15 > 



♦ ttiuiJI Firms Fin Qiujih FiN " (f^SS-S) 

♦Tuni HOT U fpiit'rs Jirto A Team 

♦Hem lb Suuto! «tfaJJ> TmrL.13 IKW) 

♦[tolnjl WiHJ M«a Oum-s NjttirrjJk 1 «S 

♦The Qiitst iur QuaKiy («Mtf7) 
♦Itfcas Ttiuc Pin Off f#8909) 



SLCCKSSH L SAlJiS * 
HARkfTIIW 4#H?tl) 



♦ If EunMy Members Ash Kir A Ji>b (tttftMil 

♦ kiv, hirSiiL-cc^s J 11 himih IlLismrc* liiMju) 
♦Maming Into TTw Fjmrih mMnrM <W*?4fc> 
♦Mjkfng Vmrr Family tkjsSrtew (hiiksi Vou 

♦ Kair Pay In Family firms t#87«) 
♦UtifiRins Tht^ tods Into Vnur b^usLni^ <^MO 



♦Wartainf} To Mrrrn: Croups (flWWD 
♦vtaOn \Shm^iririk[^S-rv?j 
♦Shape I p Tout Firm * Inuige 1 1 
♦Kxintd Your Reach By Catalog Salt-si I8SS?) 
♦Pk On A SlKKSlring (#SK Ki I 

♦ Looking fttttfL Sdlin^ Better (#B79i) 

c wmm *rrn thu ameru:ans with 

MNABH.ITTLS ALT ( i89l2> ( $9,9 VI 

♦Wftm You Musi Do hor Hie Dlatttf (f889J) 

♦ HittWin Ritfcs T^nsi t |oh Hij> 4#KK>)] ) 
♦acNk-vips .-wc^ i ; <jr I'hc [JjsaMtti 
♦To F ni> To torn) With AppUe;mts leSMKi 
♦ftuk-s c>n Ma lical Tf.sK Iur 11m* 1 MWvf l 
tWMfig For Tbe DtsnbM (*890t) 



PUNS |#»9J i| (*9.9^) 



♦Swik-lnriLi lb rEi'xibk' BtiiWIh irfW-tl " 

♦ 10 fiys To Cm llcafth Tare Co* ( ffWilO 1 ! 

♦ ri^lnJng Thr Hkgb On t>I Workers Co«n| 

mm) 

♦Hit Tliruat To JVrksiofi Plarw (#SB2-1» 

♦ lAirlTiiiB 'nip HiKh frtf Of Heihh rjui 1 f#K"5N) 
♦WorkiTs' l4)tiip OttStS: Oul Oflkxitrol (#HHOSf 



MANAtiEMEVT (i«9lS) 



(19^99) 



♦ ^[inpV«KirWortim H^ir Skil!> i'if^ r >j 

♦ttlnnlni; With DtvcrsiU US^Ml.V) 
♦Cfftktem WithonjI Thf SUnj (JfHBfil) 
♦Set? VfHi In iV^irn 1 r*S~S i 1 



.VfJJF IwtfatdiuifNpmto mm' be Mfctmlfa** $f*rt*i foptiti htrk^nat tkr sr*afr nflrint mm fidmt m Ibr onto* fiwr 
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Order Form 

Vml li-pHiK H«uatt. HH II St, Ml, Ink P C. JWftJ-MMHI 



TO ORDER, CALL 1-202-463-5433 
ORfAX 1-2D2463-5641 



Bill me (19.95 Minimuxn) 
CKecb or money order enclose 
Bill my cwlit c*nJ CS9-^S Mlnimsitn) 
VISA M jvi erCjrd American Express 

Qrt# , 

P«te 

Signature i 

Name 

Mdtm$ 

rHy 

Slate. 



HtPtilHT luris 



Vinql* Rvpi-ltrK R*lfl1 

l(JT029C*p*rt Sl.4V«a. 
WTci"WC r Lijw tt.l^fl*. 

Reprint PrtfcarjT) 



SUBTOTAL 
CAhOX SAIES TAX 
SHIPPING 
TOTAL 
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Editorial 



Change Is Not A Zero-Based Exercise 



In riowinK Gov. Bfll Oinim a* the next present vr-ten? 
were moved primarily by distraction witii the eurr^t 
pise of economic recovery tnd by the hope that he will 
deliver on Pits nn untr^ of atmNir growth. 

AnnLbirr iaetur wa. tfrirllork, ft*!* rm Imiikit mwdln 
put up with Lhe JinjM between h f^niocmtjc-eonirdled 
Congress that passed 
fciiKs reAectinK it* Pri- 
orities kLnd a Republi 
can prudent who ve- 
ined many nf then I" 
inflect hi*. The voter* 
preferred to change 
the polities of the 
White H«' nrther 
thtm those of the Con- 




Next month, fittti 
president and congres- 
sional majorities will 

repress I Lhe a**™ P°~ 
3iui-il fiurry for the 
first time In 12 yeans, 
and they appear weU 
portioned to riled, the 
change that whs Lhe 
dominant theme nf the 
campaign. 

But the seemingly 
simple and i']i-zu"-fut 

etflnumJr policies U> spur flnffifth- Hi' ha.- pup i i, 

« S, ifWtFV.* incentive* as lax cute, an inveatmenl 

i >™tv m Ii*'1p eurh federal deficit* 

SSrSSS £T£»- of d* m^liW member, of 
IilSrt73w would trap to i^towteed health rwuh*. 

(ffabii™ recognizes the need for unprowd ti*nnm of 
i» prepare them fur tht- own- demanding jobs of a 
lie- His rail fornwti-.rati.rti -f llw inlnitftnic- 
. rv easimtittJ h . a viable worn anv in «w iw m»e . 

He has *bn rmf jpnn«l how irovomiiwnt repJ ation ran 
undercut economic (Cruwth: he imted how rnnlrr.l* (hat 
Srtaital bank Sending had wmributed 1.; th^Lnw. W 

Unfortunately, the preridwil-ekrrt h;fr hurde™ .nan> ,if 
t^ecomiuemfchte pmpu«d* w«th jaw*™ thai wmdd be 
<.iMint*rTtfiwhirtJv«. His p an* m «»w taws in »anie area.- .ire 



opper-inenme taxpayers. Hi* heaith-in_*iiniiire p]aji involves 
coverage mandated and fee capt*, Ltf wei) :is budget ceiling* un 
MeditW and Medicaid He would levy a further tax to 
finance iipprentieeship trailing. His infrastructure plan for 
sharply increased ft*dt fc ru3 H[]e!iriLng toukl conflitri with hi§ 
pledpelo c«l thi- buiikrel defieiL 

The nev.- president 
will fare these and 
other uartfidt?raiioiks 
in m^ire detoll as he 
LriLii^liilf.^ his eam- 
paign pledges Into spi?- 
dfic lejeisdsttve Inn* 
guo^. The potenltal 

COTlfjiCtt! kwtweifTi lli^ 

goah atid fiome of the 
menus through which 
he intends tnat'hiwe 
them will b^orne 
mure apparent in tbsl 
exeiTiw anrt uidicale 
that &itw nsedifica- 
lionp are needed txi 

nomic growth. 

And "it would bp un- 
reulLsliv Lu assumt- 
thiit tlse nt?w CoTigreas 
will ruhtar-ntainp 
^very r&eonimenda- 
tionthatitrewivw 
from the n™ uceijjitint nf thi? White House. 

Desaplte thdr CTimmoi? political alleginnce, the prErideiit 
tod congreBaiosial inajorltiea will find thamflelveis in aharj> 
rhfyigreement on many i^ie&, Th« con^resri^njil lettdcr.»hiji 
and the (wwerful cMmmllttse L 4 hairnx>n will imbjuct the 
Clinton prti[K r H^L< te the rijjors of the leff-Hlalive p^^msh 

There Is much talk ai the mnrn^nt of an all-out eff'-n in 
adopt high-prbrlty demente <if lhe Clinton ei»nciniic pre* 
jrram within tht fc firnt few month** of hla admjraalJatioii* But 
such a ti&Mtlblg could well prove ton amhitifrus in view nf 
i ."nngresa 1 own le^lative j*c hpduto am3 tht* luad time 
M*/ce^:ir>- l^fcire the impart of ecenunnf;- pulley chants ir. 
aetually felt- 

Asijov. Clinton preparefi to ii^unie nrtiec, we l^THtulaU? 

him on hia electinn victory, We know that th^ views of the 
i*i i tin* bu^nes!j eernoi unity toward Uk j ni k w MriininiHt ration 
ww reflected in the rmBt-eliHtinn comment,* nf Hfrhard L. 
LeAher, prudent of the U.S. Chamber of Commerce: 

**We are ready and willing to work with the new 
uiiTTiinihinitioQ in a epirit of ci>operation and shared commit- 
merit to OUT eountry. 

"EnTnomic ifn^wth la certainly an immwiiyt£ foeal priinu 
and we slutid ready to help thieve it." it 



an 



Nation's ttiiKirkew* December 1902 




Cfiviarteria can abo 
carter a i|Wir^f-the-mo- A 
ment party Its Scotch-* * 
&dnion layer cake, j0 
. containing Scotch 
r salmon, mascar- 
pone (a sweet 
ereara) p cream 
cheese, and three 
kijjd.i of caviar can pro- 
vide hors d'oeuvres 
far hungry' people, 
hir more informa- 
tion, cull 1^00-4- 
CAVIAIL 



£ i 
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Thuyre I* aamelhmg for 
everyone on this season.'* gift- 
giving list. Here are some 
items you mighr Hkf to give — 
t>r get. 




The Front Roe 

For that last-minute gift for 
the special person in Jour life, 
L'&vjmtriin lnc_ r of New Yitt-k 
and Beverly Rills* delivers 
overnight gift packs of Rus- 
arian or domestic caviar. 

Gift assortments of Ameri- 
can caviar start at $30 for four 
l-oujict! jar* containing atur- 
goon, £&lmon» American 
RnldeiL and trout eg£a. The 
fcmpnrt^d Russian Aampkr 
contains beluga, tweetr*, «- 
vniga, and Kamchatka caviar. 
Mri ft start* at SIS for four 
1-uubce jars. 

If your friends thir-k fish L< 
fouLCuviartOTiiOHn eend 
them French foie gra^ Italian 
truffles, and homemade faHnfau 
And far the pt^mn who 
doesn't have everything, you 
can arder caviar .ifinon:* and 
aervexs. 



A Btt 01 Bubbly 

"lb go with the roe — or 
aJayihing else— Liquor 
By Wire, cif Chicago 
de-livens gifts of cham- 
pagne or other wines, 
spirit*, fcatr, and 
other potables ira the U_S. 
and to more than 'Jft countries 
nationwide. 

TV company hiw- a network 
of more than 2 r \m US. and 
P jreign routilers ttpt pMfeflgG 
and deliver the heveruge -uf 
your choke. 

Lkqiior B } Wire offers most 
?tandani brand*, usually in 
7fi0-milli]it»-r battles, a.* well 
as specialty jrifty tikf* u "taste- 
testing f set of flitch. The gift 
padthoId*c^5a^niMtLrbf^. 
Uefl with a 20-minute vjoteo 
and a booklet* for $5L 

AJi deliveries are wrapped 
and ribbimH ;irni mrhide 3 
card. Wru[iping fur s^wj.,] ..„■. 
casions in also available, 

Deliveries Utki" three- Ld five 
bu.sjnt.'H^ flayer hot the com- 
pany also offers nexUlay and 
two-day service. Fbr tnon * in- 
formation. caU 1-800^21^151). 

Some Like if Cold 

When nrdy a iwr wfll do, you 
can give the brew monthly. 
Beer Across Africa, of 





Bjirringtrm, J1L AendH beer 
from micro breweries across 
the UjS. to its mem her» each 
month. The mailing includes 
two six-pocks— one from each 
of two breweries — plus »t 
newsletter lughhghting th*> 
featured l>eers, a description 
of the brewuriea, and recipes. 

Gift membejvhifw can be 
given for three-, six or 12 
months, The gift giver will \w 
hilled with each shipment. 
Spetud hitiirsg arriUigenH'iite 
are rtVEiilabli> fur nmjtipli- 
membership*. For mure infor- 
mation, call l-80Q-S54-2m 

The Well-Stocked Golfer 

Hcrtfs u blocking riUifTer for 
the golfer in your life. It's, 
well, ii Hiking. 




k'nun iWli-r l uvt'in Inc., 
Of Stuart, Fla^ comes a knit- 
ted, insulated club-head cm-er 
that doubles u r beverage 
ciwler. 

W7iilt> tranniHTrt.ing your 
clubs, protect liieir heaik with 
the slocking eovem When you 
want something to drink, re- 
verse a cover, hook It to your 
hag with the jii tabbed ctqi. wrid 
inaert s container of a hot or 
cold beverage. 

Thi-em^r- mm*' inavuriety 
of colors, A pjjffrqpi of i±rm 
costa|I9J&. 

K-ir mnrr iiifurmatinn, fall 

Get Pifined 

Kreaklhru l ulimiled, of 

Manhattan Hk&oK Caltt F 



designed a pin to p>siy tribute to 
all lnii=ineAs wrjitufij. 

The company calls the 
brooch Brcakthru! . . . Beyond 
the GluflH Ceiling! The name 
refer* to i.he invisible barriers; 
tliot keep women mi the top 
in business. 

Tin" fiin Lr. roaili' uf ini]".- 
cent fused, broken glass and is 
trimmed sn ts karat gold II 
i'ostj* $10. 

For more inTcimaHljuii, > p ulL 
(310)^5374. 




Children s Hour 

K1DV1DZ, of Newton, Mass.. 
huH u selection ofspecial-inter- 
esl videoH for cJv pr^HN'Tis in 
y[»ur life. Kw™h tape rtins 30 
minutes and costa th\SK> plus 
shipjiing und handling. 

"Sriui^les, Dots* Unas' 1 
teaches budding artists, ag«s 5 
through 12, how to draw ^ any- 
thing in your imaifinatioii N 
using sis tmfc flhjLpea — cirtrkr 1 
hsilf circEe. dm. rL-LMun^e, V. 
-md S. 

Kidh uj 12 who like food, 
sdence, pujijH.'U. H-rnJ "yggcel- 
lent* puns may well tike ""Kids 
GetCo^kmg:T ^ lleEffi: , 

"FV'ii oHIht lajwn jirt» de- 
^kgiji'd for specuil ovi'oi v 
" l Hfly t What About Mer "isu 
Kuide to help brtitiiera und 
sinters ages 2 through ti adjust 
to a new baby in the fariulv 
'I.H'MieJ A MmeOnr help* 
ddktan ag» 5 to 12 who are 
going through a family mc*ve. 

All tapes were createil by 
ehil< 1-oV'veli ■] anient Sfiedah^ls , 
ami ant feature children in 
realistic situations, Sis-page 
activky guides for ehiliir»>n euv 
rtlso kncludcd. 

For mow inf ortnution, caD 




IT'S THK 
AUTOMOTIVE EQUIVALENT 
OF A COMPANY BONUS. 



Some things just naturally mow people 
better than others. Like the 1993 Toyota 
Camrv LE Its the kind of company car thai 
tells executives they're going places. Which is 
just one of the many reasons to consider the 
new Camry for your fleet 



The 19 93 Toyota Canny 

Talk about powerful incentives. Under the- 
hood, voull discover Toyotas own efficiency 
expert-a potent 16-valve 4-cylinder engine 
that's reinarkablv thrifty on gas! Or, if you pre- 
fer, a more powerful V6 model that proves just 
how effortlessly 185 horses can move you. 

Looking for a comfortable, quiet place to 
conduct business? The new Camry LE has 
plenty of room for five executives to stretch 
out And it offers the kind of amenities that 11 



make even a long com mule seem short, like air 
conditioning and cruise control-standard. 

Like you, we care about the safety of all 
your executives. That's why every Camry fea- 
tures a driver-side air bag** standard and the 
option of an Anti-lock Brake System (ABS). 

Of course, every Camry comes with 
another built-in bonus, Toyota's established rep- 
utation for quality. Not to mention, the good 
feeling of knowing most Camrys are built right 
here in America. 

If youii like more information, call 
1-800-552-FLEET today, And give your com- 
pany the bonus it deserves. 

7 love whaf you do for me" 

® TOYOTA 
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INDEPENDENCE LIVES 
ACROSS THE USA 



IN AN ECONOMY BUIH ON DIVERSITY AND 
INDIVIDUAL EFFORT, YOU WANT AN 
INSURANCE AGENT WHO THINKS LIKE YOU DO- 
INDEPENDENTLY 



Let $ face it: no one insur- 
ance company is likely to 
have all the right insurance 
choices for every business 
need in America, 

To exercise true indepen- 
dence and freedom of choice, 
you want an insurance agent 
who thinks independently— 
not on behalf of a company 
that employs its own sales 
force. However professional 
those sales people may be, 
they can offer you coverages 
only from the company they 
work for. 

Independent insurance 
agents work for you. And 
tneir obligation is to help you 
find the right policy for your 
needs. From the right com- 
pany. And at the right price. 

Put that independent 
thinking and freedom of 
choice to work for you. Check 
the Yellow Pages and estab- 
lish a relationship with an in- 
dependent agent today — to 
get the right insurance 
choices in the future. 






CHIP* I'D US 
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INDEPENDENT INSURANCE 
AGENTS OF AMERICA 

It pays to make the independent choice. 
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Member* tl» U 



U.S. Chamber Gears Up For 1993 




Chamber <jf 4 
nii^-L- 1 friiui around 
the rountjy met folate 
(ktnhvrtn help i^t tlx*? 
or^iirii^Ltj-jiL':- tain- 
Live ]n.wilfl for 
Mort liian JJKW 
bus[rj( ^ peoplt mail* their " nwroraend^ 
Sat for the Chamber's National Buw- 
nov Agenda at five regional meetings. 

*When cur new gwernmcnt con- 
vpne* need to be there witiiflur 
agenHn in hand, aiplaintog our ration- 
ale, and offering Mf support and aid to 



pehievp action on it," *niA H* Wiliinm 
Lurtan* the Chwnber'R 19V&-88 chair- 
man, in explaining iha. meetings* impor- 
tance in crafting an agenda* 

The agenda vrill be printed to the 
iifwly inaU|jnjr:it^| [incident, Hill t'lin- 
toti, ami members of the Wftrd Con- 
gress following the Chamber's national 
bu-tine^ aK-tiim ndly Feb. 23 in Wish* 
iitptuft. The agenda wilt consist of £5 
priorities for legislative actinn on which 
the Chamber will ffHru* it* reiwuree* 
over the nest two years. 

With a new administration and fit 
least 120 new federal lawmakers "tauri- 
nes* haa bji opportunity to affect the 
legislative dedston* that will jrujde 



America into Urn 2l3t century/' »ay* 
Willi Jim T. Archey, senior vice presi- 
daiVpalicy for the Chamber. 

Mirny of the new fa™ in Cnnpeaa 
ra.iL jiinl won their races wish a filfdge ti» 
go to Wjtthingtnn rn snLv*- Un* mun try's 
putohletitf . not engage m [partisan |mj)1- 
tira, Arrhi-y point* out, 

"The graw-rootB member* of the 
U.S. Chambc-r cmi he a powerful vain? 
to a Congrea* smd a While Howe that I 
bttlteve wQI be very receptive to a 
business agenda that tx> move this 
country forward eeoncrakany;" he wivk. 

Archey say* the menth omdmli il 
regional meetings maki? up the moat 



■ Business Ballot 

Confidence 
In Economy 
Down In Poll 




Business confidence about the UJi 
economy continued ti> slide in the 
latest Business Ballot poll conducted by 
the L\iS, Chamber of Commerce. 

The poll of Chamber meml>ers t uihen 
in October, sh'-wnd that .12 A percent of 
renpondents^-down from 37.7 percent 
in Augurt — believe the economy ia 
hesided up ovfrr E.h^ n^\"t six months. 

The poll results ^reflect a full in 
optimism rather than h rise in pessi- 
mism,'* according to William K. 
Maclteynolria. the Chamber's director 
of financial and monetary affair*. 

Falling optimum weu* lJso *'VLrien1 in 
respondent*' outlook for improvement 
in their companies' sales over the next 
aix month?. Just 36.6 percent said they 
expert their sides to increase, com- 
pared with 4h.T percent who expected 
sales gain* to the Augurt poll Those 
exjieetW sales Tn remain flstt. rose from 
30,1 percent in August to 39-2 pereort 
in October 

Firms" hiring plans also fell sharpft 
from the pmiou» poll. Only IE5 per- 
cent of respondent said they exfject to 
arid jobs during the wjtt sis months- 
down from 24.1 percent in tlie Ai^guat 
ballot* Slightly more busifledses— -17.4 
percent, compared with August's 5 17 2 
percent— expect to (rut employment 
And 64,1 perre«L-<«nmpared with >" 
percent in August — expect no change. 

MacReynolds lays the increases in 
the "mi change" category for sa!e« and 
hiring tfugEe-st the? economy wfl] be 
nUtfnanl ovlt thy noxt six months. 

The Chamber's Bu&mess Confidence 
Index— a combined measure of buai- 
twxfiQ* six-month outlook on the econ- 
omy,, satis, and employment— was 63,3, 
itfl lowest leve] since December 1991, 
wfaen it via An index of 50 means 
the number of businesses expecting 
inercwes in the three areas is equal to 
the number expecting decreases. 

The index had reached 64J! In the 
Juno ballot 

Bt tun to nwptmd to thit nt truth's 
Bumnm Baltui. — the /fetf fotttnving tfw 
N<m J dectitmn The buttol j* included 
in putrjtw; trith your Natititt'l 
Bujrine«fi npwi The Hugincda Advocate. 



■ Federal Spending 

The overwhelming nudority of re- 
spondent* to the- ^fetoW Buainesa 
Ballot poll conducted by the Ui3. Cham* 
ber of Commerce *aid ("ingress should 
favor spending cute to reduce the 
federal deficit over higher outlay* to 
spur the economy 

Nearly 94 percent of the respondent* 
favored reductions m npenrfinK. while :i 
percent Hind outlay* should m - 
crea&ed in an effort to btwfsl economic 
growth. Just under 3 percent wwe 
undecided. 

The deficit was 3 key focus during the 
campaign for thy pruHidunry and w\& a 
major concern at the LIS- Cham ber p a 
nwent regional meeting. 
The fiscal 1992 deficit—the differ- 



ence between what the government 
spent and the revenue it collected — wag 
$L J W billion. Th* fiwal \im itefiuii is 
pro^cted to top $S40 billion, acrjordinp; 
to thp Office of Management anil 
Budget The fS^caj ye&r begun in 
i ictober 

Almost 85 percent of the bu^ineaa 
reKpomii-iiL-q to the Chamber poll said 
Mural tJWt inLTr^oii jihouJii not 
COiuddered at this timft. Only 1 1 fjent-nt 
said Liix hJken should be considered 
now, while 4 percent were undecided, 

Tax cuts were favored bar 4# percif?nt 
of riwporidents and ojipusnl hv 44 
[wrcent; 8 percent were undecided, 

Kefiulta of thia Ltu^ineAfl Ballot will be 
fnrwurderi tn minitM ^ of the IfWrd 
Congress, which will Lake ofllcu in 
Jiiimary; and to PnMldeitt-elect Clinton 
and t)ie national nu^lm. 
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Small Business 




Problems of Emerging Firms 



The Small Bu*tois» Cotin^ of j* 
H.S- (-hamlvr of Commerce has 
launched an Initiative to explore jo* 
problem* nf "emerging n ^fT 
including minority owntfd and womap* 
owned buflineraea! a* well as enterpiiaee 
being started by member* or aucn 

mothers, anil immitfnint*. „ ^ 

The council has organized an fcnw.iv 
btg Batiw* Tusk Force 
chairs Charlotte Taylor, " f 

D.C., ami Timothy ft. Maun* ■ din-rua 
□f the Blue Chip Enterpni* Initi*jw 
iorComi^UHit Muliml Lift litfunmc 
Co, s in Hartford, Cam 



Earlier thi-P faU 1 at the invitation of 
(he tank force, more than 50 bustaesti 

r.he US, < 'hiimhtT to fulfil] :i three-part 
rnissinri: to identify emerging business 
issues that need the hiurine&s commu- 
nity's iOpport; to learn what is being 
done to encourage emerging bufri* 
nesaes; and 10 fdentify waya the 
tlmtnW ciUt work with ulhw iH'jjanjza- 
Lions to encourage *nml [-bushes* de- 
velopment 

Thf* jioaJ of the initiative i* to "apeed 
tha entry of |c-mc-r^nR biisineAaes] into 
the mainstream of American business,* 
TaylnrUild forum (run id (Mint*. 

Among the problems that wen? cited 



at the day fang event were the lack of 
access to capital for emerging firm*, the 
.jH ( .nfmim,!-kiL* iuid . w.jWji as -fronLs" 
for businesses thai are actually owned 
by others (a practice UiaL actually 
diverts money from minorities and 
women), and the neort 1" revamp gov- 
ernment program* hj they help rather 
than hinder entrepreneur*. 

Ideas gi-nurated by the fi 'rum will lw 
L-unsideml by thi- Enifrpmpf Biwiiiews 
Tusk Fnrw, which tgttmU to prwiwt 
its recommendations fur Chamber oc* 
thm to the Small Business Cotmcfl in 
February, The council te emipoi&tfd uf 
snwlL-fruHineaft member* of the Cham- 
bar 



■ TQM 

Quality-Management Seminars Set 



A varied NtoiMt of *J f£ 
ufjK-r.Ml Ijv ihif H>- t nam^x 

SSSrt AlJUi A. Mai ^ P"* 
11 , k , h ,.' .^mmLirs wiittaflwl in the 

ll0W1 ,1inkHl Muunrmul^ Mow- 

*jire the s*™» currently scheduled. 
■ SmitVI-ttuHiiHsi MflnagHiH-nt, 



personnel Management: 
iTiw Filing «nd ('"unsdinfr Employ- 
Sw: April I. Btfic Finanrial Maniifre- 
me nt: Venture C»i)ital. Budgeting und 



AtT' Hinting; April J ili, Kniploy^p Ktw- 
iite: Flexible FiiriKo Benefit* Pro* 
grfPEO*; May 12, Bussinenis Owoettt In- 
surance: Liability Fire, Theft and 
Hralih. and .luiur Hi, Biuin^ Siart- 
Mpfl^ Criticai How-To^ 

M [mplemenlinjf l|unl ilv Mf>ntijft^ 
tii< nL t.Otting Siiutnd in CJuiJily 
M anu^ein ri n : Fu ndatnenUb of I m- 
pi^niT-lJLUon: Vvh. ST, lieTu-hinurkin^; 
Feb. £ti. Lalent Trends in tjuatity 

Rewards and Incentive Progi-wna; 
April 8. Business Proeesw UiMiefligtt; 
April ITp, Quality Strau^c Planning; 
May ft, Training and Managing Teamfc 
for Proeewi Irnpmvernent; May 
Fr^Wi>hiEi£ Vissriti : tnr1 Mi.^ian; nnd 
June 3, Implementing Quality Manage- 
ment With the DeminK Method 

■ National km*m Series. Jan. 2ffi 
Workers' t!oiiipensation; Ft fc b. 10 F 
Xurth American Fnn- Tratk- AgHfr* 
mvnU Mwch Human Intenutintw: 



Kjnpl.iy^s Witli lli.-Ji'tiiliti^ '.Amurs- 
ciu^ with Disabilities Act); March 18* 
Phyri(!alAcWH»itiilil>: K^naiK-iniJ Barn- 
er? and tln^uring Acrammodatfon; and 
April 3. ISO «WJ 

■ Quality Hana^ mcnt In-Uwem- 
Tnent. May"'j7, Toul Quality Mmmpftv 
mvnl in Government: and June 17, 
Mi-asuri]^ Quiility in the Public Sector. 

■ Qunlity Management In Ikalth 
« .in- 1 irKftnkatioriN. Juxip2-4, Sihviw- 
ful Tools. CunceptP rnul Methods of 
Qaality Miumgeiucnt in Health t'aft- 
i JsyariiiuiUuiv-. H rid .fur't- 'Mi. VUmuhijl 
and Implementing Quality Manage- 
imnw in thi. k Health Sen-icps nr^nni/41- 
f.tr.Jl 

■ Qua! iLi ManAp'nn-'iii in the 
I^vjfnl ProfeB#icinw. Inly tl, Iniplt«- 
m^ntanj: Quality Msinapeiiu-nt n. " h i 
Legal PrnfcwfdofiiL 

For more information P call the 
Chunber's Quality Learning Services 
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■ The Deficit 



How to dc*J wit* tht f Hvtl d*Hd1 wn Iht iofifc of a recant "It 1 * Ttesr frntaesi** pttrik -ifMn tdemipri pfww produced by ttifr U.5. ftumtat 
of tflmitte-rcr. P#rtirtpjnli, from teH right were U.S. Chamber Pre&idenl Rkfcanf L tfrsJier, S*n. Tre-it loll, R-Mi«., pfotfram mcHlcriStfrr 
Mtnri Conwr r retiring Son. Wirred (Turin™. ft-N.rt , und fornwr Demacrstk Sin. Paul IfOAgjl of Maswirh irtertl 



■ Defense 

Mandates On Contractors Derailed 



The VS. Chamber of Commerce 
helped derail a proposal in Con- 
i/v\^> Lh:iL defense rnntrartor* aaid 
would have disrupted their work forces 
and cost their companies millions of 
dollars. 

Th<? House passed the nietfunt to fal 
version of the im huri^t-authoriia- 
tion bill for the U,S, Dep*rtii»nt of 
Defense, but the Chamber's effort* 
helped keep the proposal nut of the final 
bill ajgreed t4» by a Houae-Sennte con- 
ference Himmitteti- 

The meiwmn? would have required 
m^jar defense contnetora to provide 
unreduced pension benefits to Luid-uff 
or terminated workers as young as age 

It atou would have mandated ihut 
thusA' hid nIT ur t^nciifiar.^j workers 
with skflb in an "occupational special- 
ity" be given the "first right of hhne ,< for 
any new job* a contractor created 
through September 1987. 

'Th^ provisions would have heaped 
cosily rn.nv - * n c i r k-n>-nL< on uomjumietf- 
already faring the pnwpect of reduced 
iitei, and they would have thrown some 
good*hu&d wrenches into the working 
of Lho private penahm ^yatem," accord- 
ing to Lisa Spratfut-, mana^r of em- 
ployee-henefit* policy for the US* 
Chamber 

M*ynr defense contmctora wen* de- 



fine as firms that hud DGD enntract* 
averaging inure than $100 million for 
fiscal years l<ffift-I99L 

Thf- amendment made no mention nf 
Hiilicoritractom, 



"Time prmmimis vxmli 
have heaped costly new 
entitlement s on compa- 
nies already fating the 
prospect nf reduced m les, 

and they would ha ve 
thrmmi some good-sized 
ttrenvheit into thr ict pric- 
ings of the private pev- 
sion system. w 

— Lim Sf miff 



Employees whn were laid off or fired 
would have been eligible for a <xratm- 
U>r*» full pension benefit* a* long aw 



tht?y had 1 1 1- years of m«rv$ce, partici- 
paled in their firm"* defmed .bunufit 
pension plan, and turned 55 by Dec, 31 
iif*h+\vvw iifl*r their layoff te rrninu- 

The House amendment also tailed for 
a $50fo-a-jnonth supplement for dis- 
placed employeee to be paid until they 

ari- fil }'i i.i III 

Typically, normal retirement age ia 
fi5 P and companies offer reduced pt»n* 
Hjon hvnefita to workers opting for 
early retirement — usually allowed for 
employee* no younger than 55. 

'["he rehire provision of the amtmd- 
ineni 'Avmli] I mve raimrt-d L'j.iiripmnici- 
lliiit have Defense Detriment enn* 
i i-LU'ih (iifinplny *sir-i i\:>.r\ 1 1 workers who 
have worked Hi ]*sa?tt five yeans for a 
defend conti-uutur .iml whi . hjivi- l, .-ki]L* 
in the oocupAUunid specialty w beinff 
s-i infill by th*» iHnnpiiTiy, ^'Hi if Ole joU 

nut defetiae-relataL 

The le\ el of akill for a worker ocrvem) 
by the provinlon could not be conoid - 

Ab>", not only would th« "firirt rifiht of 
hire" provisioii aupeniyde a ninip:iny'< 
affirmativ^Mcticin rtHpsLrrnjriiLs, but it 
would alurj pertain vwn Ui di^phceit 
wrarkern whrt were atrwly cultectinK 
full retirement benefits won under the 
other propound provision in the amend- 
ment 



I Victory 

Chamber Helps 
Win Energy 
Measures 

T" he U.S. Chamber of Commerce was 
iiulnmwnrid in helping to P"*h 

injt energy bill tlmi should lower buei- 
ness's long-term energy COMB. 

W.ny ni her nmvkioiLs the Itpi-v 
t««i -i>rr, t ,| by I 're**** l^h mehuk* 
tax incentives to i.Tirmii-agf* " ]l !in,] «^ 
expbratiiHi. develop renewable eitt-no 
H.dircf, urul |ir.inu«te eneW eonsena- 
tion and efficiency- . 

The new law also i™ u L de f u a if""' 
drm-^mftJy su|i|i '"ted by the ™J 

process for new commerdal nuelear 
reactors. A utility wfU now tawto 
obtain only one lieem* for JgJ^' ; n 

Pmvfuunly, a license J'"* 4 hj ' £ 
each of two phwwf «.f » ^^S! 
HtfVt'lnftnu'nt, uwl t-wh phase wah fl«h- 
ject to tartly and time-conBtimmg pw- 

^TbfcSmher plfj Jg JS* Jg 

n-lfef f->r oil and ^ r"^VT 
altornative-mimmiim-taX < AM I J re 

qmrements. Drilh» SST^SSS 

cVrtan aviated wrthesp^™ 

lion Iwrnre caleulntinff the AJ Vv, . , 

The i ■hambiT alw ^"^JJS, ^ 
bied to delete n pro™""' , ^ . 

factor atonal «** ^fKJ 
'" ^ filffil-twrrurur eleetrie 
Inpttier Hit- Chamter'* wswiflte man- 

" , ' , - k],,J | S-nfc-nish the Strategic 

JfftalSko periodic reporto on their 
"mi^iun reduction Ui the V-S. Ili-piirt- 
ment of Energy. 

The ( 'number dao won to fight tor *i 
rahn-tion in thP amount the nuclear 
hvlurtrv <'""trihute for the 

(iteanup of waste at Deportment of 
|.-,i h .ri!v iiriinHim-enri^hment ptatite 
s ,tHl for an easing "f the prof»os«] new 
altemiitive-fnel requiremtilito for v«b> 
cle*. 




The (Mr flWQT Lw liflHd by Fmident Burin bftdudil ! 
■liiiiii to neourw cwtw*™ *tk>ii and wifrFfy tiffktaicy, 



The original bill would have man- 
iiali j d LIiilL JO |it j rw.ul i>rEVJUe-^r_-tor 
fleets of 20 or more vehicles u#c alterna- 
tive fuel*, with iw ethanol or natural 
lT,is, l.iy the year 2UUG. Tht- final jihtl> 
ur-j :ilt<nA> t hi- 1 ^ j ianinent of Energy to 
require such fi nTitruiati* only if prc^n>#s 
LOWBrd it 3LL-t1.iari;±] k^liJ of IM |j.>rtvn1. u^^ i 
af ftlternative-fiiel vcitiirk^ by Oie year 
2000 is not sufficient 

Included hi the original tegtBlatinn 
krUl flrupped IWure firja] pa^a^f wi-i-e 
proviAioiie to apen }mrt, of Alaska^ 
Arctic National Wildlife Kefuge 
(ANWR) to uil and giw explnraiioji, u» 
pruhibil rjt-Arly ull nil and drilling un 
thi - iiutvr ( Wtinental Shelf (OCSK and 
IIP intTGaw ftiel-effiL^tcH-y yuinrkirrU for 
atjtomobile^. The emreiit slaridardfi 
it-qiiira &n average of mil^ u gallon 
for alt models of a given numtitortftmv 

Citing \.hi k nt-i-d to d^T*^^ imliumd. 
rt'liariL'e" on iit]|i-irt^l oil, thi- t'haratKT 
aupiH>rted i lev,? loping ANWK «nd r>iv 
jiusi-rl iht* [in>p<i^il \m) on <.m"S drill- 

iriK- 



■ Benefits Report 

Thtf iinnuaJ ^mployee-bt'tiorits survey 
of Uie tl-S. Chamber of Commerce 
wSJl bt* availohle soon as i publication 
■&f] li^ a tlL^ketle-hiBH^fl coniputiir pn>- 

12THIT1 

It-ith the publication (wid the t:om* 
pillar projfrath provide Uu* l1!Lsi^ for n 
aelf-atidil of your cijnip:tn%'"- fx-nufit 
L'ontH and prop™™-. 

Tin- puhlicadon \ S*>. mi. if $25. and 
t}>i- riinifrtlLrrr [iHi^nui. ' No. [*i r -tli> Ls $Vt"i. 
Tiie packet im-ludini? kitlnMt^. ("Ktil and 
0833) iff (115. To place mail on kins wnu- 
Putilicatiorai BilfiJln^nt t ! .S I'luirniwr, 
1616 H StiwU N.W P WunhinKton, ac. 
-Ji'JiJrili^OtKr. To charge your orden call 
l-^Xr4S{8«»2 (within Marjkuifl dird 
W»O4t5a-14fi0, between 9:30 a.m. anrl 
n.ni. (lantern linis. Specify the 
quantity, ii^Jt fc . pobliaitiuri numbed and 
priti* on afl ordem For dimputor pn>- 
prsuTLS ako specify the dkk m*>, fl&er 
f>^ r *-ineh or SVif-inch. 
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EitlTepreneurship 



Assessing Reforms In Russia 




EntreyttoHinUp In Rww* i» tN? f«ut of a m| conference t^msond i* fee Cenf 
for Intenwtio&fll Prirtte Enterprise^ » *ffill*te of ift* U.S. dumber. The conferftficc 
fartwetf (to flrit D*pwtr P^m* mWitw of fhmLn. Vtadlnikr Shwtwlko Renter!, who n a\sa 
president eH the tonfedrrjtkm of A**«i*ti&ni of Eo|rofiro»e«r» In Russii- Idhtag with him 
w#rt Vldof Srim [leftL eieciitnrt drreetar of Hie WaiJiirurtwn *ffic* of the ratfedefitiofi. 
and Ahmed Mi^f a Sirtd, Esipf'i «in*i**dW to (lie U S. 



■ Export Expansion 

U.S. Firms Gain Benefits 



helped win confyrefisiotml pusaage of 
measures to strengthen U-S. b^iness 
opportunities in the former republics of 
(ht>. Soviet Union. 

The mpjaauros wtirfc included in a bill 
giving economic Hid to the former 
Soviet rq>ublii!^ h known as the 
Commonwealth of Independent States 

Thhe aid package was strongly backed 
by the Chamber and wo*, riipn^d into 
law by Pm-ridem Bush in Ck*bcjlH>r 

Known i* the FVwdflm Support Act, 
the law includes a $L2 billion increase in 
the UJ3> commitmtfrit to the Lntortiu- 
tjona] Monetae Fund, which will lend 
billions of dollar* to the RuatiUn ntaLra 
over the naefc ievenl yeurw. It ako 



lndu.l^ $410 million in climl ILS. aid 
to the CIS for fiscal 1893. 

The provisions strengthcTiinR busi- 
ness opportunities— flpanaomi iu an 
amendment to the legMntion hy ftep r 
EUot L. Emje], U-N v r Y— authorise- cre- 
ation of basfsiesB tenters md dirutt 
U.& jpwraieiit igtintiai to coordi- 
nate DA asaiatancK and economic* co- 
operation prtignuns to the CIS, 

Other legislation nigned into law and 
backed by the Clumber is Aim ex- 
pected to enhance U*SL trade opportu- 
Fiitsc^, ITuHt 1 NieiL-nirt^ inHurle u five- 
year i^uthorisatkjn of th* Export- 
Import Bank, appropriation of funds 
for U.S. fora^o operation*, and remi- 
LWLuiLinn rif the Oversea* Private 
Investment Corp, 




John Miicflfnhf r Hop i^tit photo], chairmin ind 
pn>*nli!iit flf thp Export- J mporl B^nh of Hi* 
0-S. r ducuascd hii m-Einkition's urobilins for 
flunnemg U.S. flxpwli fa- RUtti*. And Uya 
^H^rrt^ [right In lower ptioinl, cluirrnui tif 
th* MoiCQ* Pulilk CaRimtttee Rm&kn 
RHorais, and Vladimir Skachkoi. of Ihtf 
Conf mention of JUiociitioa t of 
Entreprmm In Rut&M. ji^r ihdr *lewt on 
IIh ltilni nf «annmic re* ^ ni In tN Iqrnwr 
5t»ipt rvpuMk. 



i7 



Court Action 




,„ B hp S^* K N* term, to Uto 



Harbor, thr Suptttn* tfvc y«| whfttwr 

its supfrihm 



xr the Uflt of 

tLS. Supreme cTourt 



ahur-reliitiorjs i^sue* top 



pubkic-polfcy Is* firm ^^."Sta 

■ CollcctiwBwainlnji: 

J 11,^ A,lf.,vi,, which 
inl in build it wudU-water treiiiriwrit 

£ ^nn- ^^kinii to require 

^...ni it .iKwd with the B»Um 
ail-tin* wid eonstrortkin trader union. 
irn.ii! other !>rov^k.ti>, the ^i^f 

lum) thrush Use union and that the> 
be di^utyine m*inti*r* wiin 

the umoti a* their exclwe 
n-pri'^nUiW^ 



The water authority argues that the 
federal labor law does not pre-empt the 
mate from netting Labor relations be- 
tween private employers and their em- 
ployees when the state is acting ay a 
"market participant" purchasing i^tnds 
or services. 

The U.S. Court of Appeals for the 1 ftt 
Circuit, in Boston, said the National 
Labor Relation* Act doea pre-empt 
Huch action, and NCLC i? urjfin^ the 
hi^h court to uphold that ruling." The 
litigation center says the concept or free 
cuUectivc byrgutniriK i» that a contract 
should be entered into ^without any 
official compulsion over the actual 
terms of the contract/ 

The case is BuMtntj and ConM-mi- 
tion Trod** Council v& -A^oriotod 
Ihttktrm and Contractors MoiittalHt 
arfta ft'ofar ISfltiNttBdi Authority and 

H:\i trier? find ( \mt iwfn r fi . 

M itfc Discrimination 

NCLC is asking the Supreme ("emit 
Jn Hiizm Paper Company v* Biggin* 
to reverse a U^, appeal* court ruling 
that was haiwd cm a broad definition of 
what constituted a "vHJIAil 9 * violation of 
ll,r A#- DisminLnsitiiMi in Employment 
Art (ADEA3. 



In the case, a aVa-jrear employee of 
the paper firm was ftred when he 
refused to ratriet hi* outride huainrc* 
Bcthltksa, which included two ventures 
with competitors nf the paper company 
The G2- year-old worker refused to 
ajpw with the paper firra'a request 
unless he was given a substantial salary 
inrrea.se. 

T\u m vorker filed suit in ft U.S. 
dLstrk'l court, flliepiijr » violation of tln- 
iige-tHscrirninatkin law, 

A jury agreed with the employee and 
ubo round that the company's action 
wa* wiJl/til, thus subjecting it u. double 
damages. 

The I VS. Court or Appeal* for I he 1*l 
Circuit upheld the jury finding but it 
sd&o noted thai an ADE A violation is not 
"willful" iink'stf the ugirricvt-cl party 
show that the employer "knew or 
showed reckleiw (llmtfard fur the mat- 
ter of whether it* conduct was proh.it> 
iled by tin? ADEA/' KovwttielfiflA. the 
Appeals court said the standard can he 
met merely by showing that an em- 
ployer knew a^e discrimination wn_n 

mm* 

NCLC ia ug#g thai wilful ADEA 
vidlationj! muM be proved by ihowinj; 
Lhut iin employer's conduct wu oiara- 
geousi or egregious 



The Business Ballot 



Your Vote Counts! 



T 



he BuMn«sK Confidence Index 
developed by the VS- Chamber 
of Commerce hjts beapfne m 
mqjor benchmark by which the national 
fiiffJin acmes* the condition of the na- 
tional eccmomy. 

This index L= featured in virtually all 
the major metropolitan newspaper* 
ami smaller paper* in aU parts of the 

L'i..U(i£rV, -it I lek'VL^OTL LLIU'I riltliu MfcU 

works, and regional and local broad* 
cart** 

A [lanirJ Lwtinjj of the media outlaid 
that hwre used the index m their 
ecrniomiu news appears on these p;ijteti. 

The critical eJatf eat in the impact of 
the confidence index » the reapon.se [if 
mirier.- "f /".v ■ /ttt*itim Advocate to 
the bimonthly Htudnew Ballot poll on 
econvmit- and policy HidM 

Headers who fill out the baJlni ;nv 
having a direct voice in the iwtfoiuit 
debate tm the economy by expressing 
their views and concerns to the nation 
and to Washington officiate who make 
the econcjniie^jolicy decisions. 

Those who have been n^ponding «rel 
urged to continue to do so, and readers 
who have not p&rtiripatcd in the poll 
rihould lake .nK^nUikTe -if lb*' "jijA'Jlu- 
nity it client to make their views known 
where it counts, 

NtWSrWFRS/WIRE PflCUUBON 
SERVICES 

Thii Ajutiriiinl PrBM 

tafitn 

United Pn^iA JnttfrtarfJcuud 
(I) The WntlStrat Ji.ijr-:.il 
<2j USA Ibda* ArlLatrtt.n, la 
WLm Angtik*Tta» 
<4>Thn New York Tuikt* 
(5.3 The ^flhin^un Pwi 
ill NtWKfoy, Long blind. N.Y. 

fH) Jwirruil JKftd CrttotinnHm. 
Admit* 

iltt-TIi^ TniibuMtibia Inipifar 
illiBcwtnaHnnkl 

^iTbcOfin|E«C<]utit;t{#glfter Uljm 
The Oregunian <t£9,7ti I. 

Tin- Tampa Trftrone KttfcM I 

Tbe Orlando Stewtinet gTii/jafi 
The Dolly Okfiihtifnan I2l7<4fia 
Daily Ijwi Aflffute*. Calit 

Tlw RortitJi Timrw- Union J x I ,39k 



MOJITO 




^ Kit ftttoiWjffl 




BOSVON 




Tin- Palm Br^h fWt 

Mi-rnpliU, Tium 
Thr? AUantA Jwirtml, AtkaUi 
Tin* Rwurd, K«4#iwuil| k N.J, 
The Lim Yeffui Hvview< Juurnti] & 

Hun 

r=iliJ. 

Tl» Vlr^inum Pik^Thr Letter 
Suit. wfnlk, V*. 

Th* frOKDO Set! 

The Morrow CWt, AUrnnvwn. r tt 

'Man Wurld 

The WVhiiii Eagle 

The Daily Herald, Arlington 

HriKhto, 113- 
The Christian LSctenw Muoitir 
rmifkr Rw^ Oomkin. N J, 
The W«#htftjrtnn Timt& 
Dnytofiu BokK NcjWfi-JtmrruLL 

['illlv Hr."-.-.". 2 -JT;.f ■ ■■ i '.lIii 

The Putriot L*dger r Quine^ MtaiL 
The Timwu Thentnti, NJ 





Thi-nakkirsil IV- -■■ l' -,'i;ir. M»-L 
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The AiiguHta (Thninirk- 


Tn.4;7" 




F-..vt-TrrtHjri*>, ^kry, /nrJ 






Thfl Brui^ptm r>M 






li< L rio iinirUr J nunm! 






TTiLt Jpf»ry Jouniil, Jer^y 
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The ^tuektjjii Jitx-on] 






T^ic EigfcThlRtrn', Lwninv. Mjlv- 












C'hka*(p3 
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Thti C<Hjrifir-S s *w, HrieSflvwatrr, 
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Thi* t'tuittun^iL Timi»B 
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rVniruiulB Tuiw»-THhimu KnJn- 










The Ncire-Tmte*, Uiiubur^ Qcn 1 1 1 
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The U S Chamber's Business Covfid&we Indtex, based on 
vaurmnMUM* to our BtisinexH Ballot snrve& k a major 
ecoMmic-iWWB xtorif hi the national and heal media. 




, jSc (EhcSton^t 



TV K.tuI.1. Jf«-k HJL> 

TVT;....- ir-niH r ,il 

' ! ;. i uii 

St UuIp I>*i3y tt. .-..r-fc 



#,7tt 

21 MM 
1-219 



ABC 

VVTXFtV l"Ftort Duuim-I i fVislnH-lii'liui 



WNUG-TV Channel tfNqw Yoi-k City 
WAiH' TV Channel T/Nvw tekCfty 
WTSN (ABC? CharniH I _ Mil-.-. i:ih i 
w i ; H I >TV A Br H H tun. J 1 1 ^ \ I s «m , S ,< 

Cubic Nwfl SKwLifk Hfwflinr itevke 
KUTVTV (NBC* CW.ju.-fc iittdi ljikr Chy 
K1YX-TV(ABCiChuind kMaii LnfcCitj 1 
WALA TV fNBC) Chiatust lOftfoblk', Ala. 
Ki ^ i -TV f AUn Oinnnt'3 7f^an FViuuimi) 
WWBTTY tNBCt C'lmrUiH RiuhnmnJ r V« 
WJLVTV iSW) £ >iiiiii.i-l 1(1 .iw-lwM^ Mirh 
WVTV-TV Channel IK-Tillksnakn- 
ICmi-TV HFtatt) Chimiul Mhikkhri* Cilfct 
KPIX-TV < Cte&tiPt ,VS*n Fhmefc*wi 
WTVRTV (CHS) Ch«TfnfliVHlc»i^E*w3, V*. 
KTBC-TV (CBSj Chasni'l 7/Auitin, Tutu* 
WOWT-TV J.NBCj rhrnimd tVOmah*. Nfli- 
WJAC-TV tNI« ; « 'J'.Linni-l <i .InhrmTiwi. hi 
CtfBC 

WUSA-TV (CBS) Chinnnt ATOwhiiiittflrj. 
Cillilf' Nmv- Network 
KTVU-TV (Fox) Crunncl ^ftakliBd. Cifcf. 
WHDH-TV ft'BS) ChiiniwH 7, Boftfnn 
U. M 'ImW hiirmd Itf. Hii-M*- 



HFTW D WKS-SWI 0 NS 
ABC 

Dow June* N^tipk 
En T^ui-li Ni fe twB4rkH 

" ! : :.ir JL.iifi" 

WOilWiw York Oily 
LCyWNew»R«.^ Win 



DCtEMBE* IflH 



Work Force 



Fighting 
The Glass 
Ceiling 

Ubflr Secretar? Urn Martin 
Idlka. mlh the tl>5. Chamfer'* 
Council ef SihaII Buitn«u 
iih^Li [ the (teed for mull 
cornp-anaev as will as l»rge 
Hfl, tft f*CDJpill« AMI 

elMiute "sliu crillnc*." 
GldSi ceilings are harriEn 
Out kWfl Wamcii and 
minoritiei from reacMflf Lfw 
upptr nuina^nwFii r Jinks in 
nuny American Campania 



■ Victory 

New Law Will Aid 
Federal Contractors 



President Bush recently signed * 
new lw that \a expected to sav* 
K< Eminem contractor* millions (sf dol- 
lars in litigation costs And unsure Fair- 
ness in the handling of law^iita over 
contract claima* 

The ILS, Chamber of Commerce 
developed the statute's language and 
rallied congressional support fer llm 



The law clarifies who imiy certify a 
contract claim submitted to a govern- 
mont agency. 

ll also allow* oantriekorft having 
nonmonetary claim dispute* with the 
government, auch as dtapufgs over 
contract termination* or patents, to 
turn to tire UA Court of Clmnw. 

tVt-vii.u^ kiw wits vagus- in defining 
which employee*; nf a company could 
certify a contract claim. Trie govern- 



ment used that vagueness la delay or 
deny payment* and to avoid paying 
interest ot! amount* due to contractor*. 

The new law— the Fifdaral Courts 
ArimtnLsLniaon Act of 1992— says that 
any company official authorised by the 
contractor may certify a daiiru 

The government ftiwo waa urint! the 
issue or proper certification 3* a pre- 
requisite for Claim* Court review h 
sijiiil t'luims riot ceitifled hy tlie proper 
authority— which the government itself 
determined— could not reviewed by 
the U.S. Court of Clairm 

The new statute also reaffirm* a 
provision fn the Contract Dispute Act 
of 1978 that allows contractor* to use 
either a government agency* Board nf 
rnntracl Append or the U.S. Court nf 
Claims to resolve nonmonetary govern- 
ment contract (MapBtiiL 



■ Education 

New Resources 

Two tipw publications related 1^ 1 ecfu- 
1'nriiift reform are available from the 
Center for Workforce Preparation and 
Quality Education, an affiliate of the 
U.S. Chamber of Commerce. 

fiiiisnituttr hhirprint* A t<m» 
Quid* ta Eduatitim and Workfime 
(jtiitlittf \\m\tdvi< \>Xi\mpUK* i if more tJinn 
t\u i^ijca Li wf- reform infinitive implv- 
menled ur fostered hy liusine^es and 
>l.:il.H ami !ocm5 .h.tNii -'fs «.f .■■ .rncin-rut- 
The price of the- publication is 413. 
The second publication, firidyittit thf 
wru(.Ui;i, i.- :i n>rr]pr<'hi'Ti*i\ v ^uide 
for companies and chambers wanting tn 
address Oip pruMiiti i»f illiierau'y. M 
pmvidtfs detailed iiifurimtfinn on Imw Lu 
implement literacy prujiramH :it the 
company \\~\ *rk *\u ■ >r m the community* 
The cost ij^ ,$5. 

T'i '..ircfiT. sic; Ei i 1 rh+vk.s payahle tit the 
!V-ntor for Workforce I'repanitinu tmd 
qiuility KduLHiiii.ri »1 lOln H Si reel, 
N.W.tVLLMliii^MT,, [).f, 2(Hi*fi-2(KH), 
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103rd Congress 



Chamber-Endorsed Election Winners 



Following are the candidates elected 
to Cong*** Nov. S who to w- 
toi**] J, v Lhe US. Chamber nf Com- 
merce. C«ididnt«i in race* yet l " J? 
decided betwow of recount* or runoffc 
are not tinted. . , 

The column ut eta lrf| l'n*^f lhi 
c,n^™ional seal Thfk t '» l1 ™ 11 f 
lK«f rifcht hufinta the lawmaker* cu- 

votes on Chamber-sderiwi lowea. 



'ffi 
up)' 



STAYI/SEAI 
ALABAMA 

ti Sflorinrr Btthnr. . 
ALASKA 

sew |MMpH0lii) 

AL DcnVrjurtfl W 
AfllZOMA 

SEN Jorn WcCim pi 

4 jwi L ftl (A 
| Jim ftjribv fRl 
ARKANSAS 
3 rpn HtitcNnsenPl 

CALIFORNIA 

Bill SAM (B]' rmi 

Wr/ijrr M rhnmas iRj 
'•tor GSMwh- jPj 



4 

to 

11 
2t 
23 



CdflOb J MOIKhMd P 

l^y|d frewr (Hi 
39 Ed tavti P£ 

15 l>iiy BflKiaDBcsicr ijO 

^ ft>b*rt & Borrs» (ft 

47 GMtioc** C Cm P) 

44 RunPacM pj 

3l DuwCumiiPflMmW 

^ fcjncaP HilPtar Ifi) 

5 jSjlSsftfV iRl 
I Dui Sdhwto p) 

..OM**KCriC1^T 

I OiryfnriuPI u 



T 

4 

7 



Kill HUTU] [CJ , 
T.lhr ro*lnr /H| 
uiiff s:«flfi"t 'R: 
JtfrrtMfca Pi* 
iJdj Mi;(»H pi 
MinHHBl ^immsiRj 
Cfl Bin Young ifl I 

ttusHHiniPl' 
fttflir J G»S l n > 



ID 
1? 
13 
M 
15 

Don jaimw (f) 

SS H ° DAfofflBfllOnjPJ* 
2 MM Gnpo Pr 



CUM N 



r. . 



7A 
56 

i 

8 



14'* 



s 
e 

10 
13 
14 
15 
16 
1* 



Hflnry Hyde <H| 
Pm Crana p| 
jahn pdsif p) 
Hp* w Fwrnr <Rj 

Dennis J. Hastert if 
Turn E^hiq «jR> r 
[fen Mamut*) ifip 
Ratwrt Mini*- (Ft; 



INDIANA 



SEN 
5 
6 

7 

IOWA 

2 

I 
i 



Oar Ml W 

Dun Surton p|. 
Jofin T Mympi 



CiuflenE.Gmiivy 4fr 
jw I^jgqJe Rb 
Jit LKlNHOtt |fl) 

KANSAS 

l Shtf wDjra p) 
3 JmUeyen ifl) 

^ mm Hoy*i". :Ri 

6 SCtttV BBflBT ffll* 
LOUISIANA 

I Boo Livingston pj 

1 W.J. plllyf Titun fTJ) 
S jimWcCmrj ifl) 

^ FLcharcS H. BnHBr p) 
MAINE 

2 Qtyinpa Snow* ihi 
MAFTYLAND 

1 rtuvrie T. liJc*ii«5T PI 

2 Wfcn Dm BWOW P} 
« RasCMfljrtairtP]* 

rtAssACHU^ens 

3 PWflrBitfi.' iR'" 

€ fw^r TomJoanh pi* 
WICKHiAN 

2 hrtei Hoftetij iRf* 

3 Paul ft. Hwry P) 

4 o.iviu C«no i Mi 

5 Jlrtifiartllfl (CKT 

6 Fre^cx S. upran <K| 

7 MWt&i-Tiuni" 

tl Jowh Rntilterrtmna 
WINNEBOTA 

3 Jttfi Rwmtid p i 

6 Rod Gluns itlj* 

] C ^ fBilrtilyl Mi^p:^^, |fi J 

4 HktMttfW 

5 SancToyiflrtm 

SEH tlirratoplWT S Bomd W ^ 

£ jflmssTaJBrti inr 

7 MnHuuoam 
.H ■ Emaranm |h) 

1 CKwp Bwwlnt IW) 

NEVADA 
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■ Regional Meeting! 

Members 
Begin Work On 
'93 Agenda 

(Coittinwd from Pagr SI) 
important tknuyii En the formulation of 
that busings* Bpenrta. The main mes- 
Hagr Llj Wswhingtnn bit) the meetings 
Wi- bjiiLfllL-: Hal ante thf* buflgr't. and 
improve the economy 

Balancing the budget topped the 
priority |igt£ at four meetings— tn Ryy. 
N.Y; Chicago; Lob Angeled and At- 
lanta Econornici^nTfwtii iiwent^'w wat* 
Ncl 1 at a fifth meeting* in DaUirL 

Reforming education, eiititlerm-nt 
programs fiuch u& Social Security and 
Mtiiicarv. health can.'-, tort Jaws?, anil 
the federal regulatory process were 
other top concerns Attendees i\Uu 
that pflrl-rterahipfl betftwn hiifrirteft* 
;iritl krnwrnnLent '.vulil by Lustful in 
achieving some jpoaks such a» re-edu- 
cating workers and developing new 
techrmbpiv. 

iwf ions* srfuro rrj% m the nwi 
of Nation** Biutaes*. 




In top photo, butinesi people at Uw reftonri 
meetinj ii Rye, W.Y., vote an federal lepilelive 
prtorrtfci for I Ml. 

In Memi photo ibn?, Robert Martin* rice 
praJdent and coecuttvt director of the U.5 . 
dwnber 1 ! Center lot Workforce Preparation 
and Qualtty Edacatnn, and B*v*r1r Snatt; 



eiectftfoe vke president of the Ramourg [N.Y.I 
Chamber of Commerce, direct a eottion on 
education end tralnmi. 

Above, U.S. Chamber Chairman N. WHUam 
Urton tefli reffowl raeetini ittendeea In Lot 
Angele* about the imparlance of "rummer tag 
oat an agenda lor action that reflects j 
buinimt cofitenia* end which comeyi a wnie 



Atone, M&fy Birch, prmident of the 
Gwland Park (Kan.f Chamber *f 
Conuotrcu, eiplaln^ haw nriorhhei 
will tw recorded during ■ breakout 
Million ii Ryta , H,Y. 
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In lop Jrfl phot*, U S, Chimb*r Chairman H. 
William Utrton UiHHU ipeais «H1h DomM D, 
Dork (cttttefl, president al th* San Frantftco 
Chamber of Commerce, *nd mi nnirfenllHed 
conference participant 

Atone, A participant in the R*^ HX n martini 
mihci i point during » hreaaotrt tmnn. 

At each meeting, a panel d»cirt**d lh* wtal 
rule thai wIch from the (ram* roati play in 
thawing th* optnmni of lawmaker* an Capttal 
M The Ave, NX panel fl« pb*lo -t 
con-Nsled of, tfOfl left te ritfit, Mklwl Kf finan 
of MVMO. Robert Mei» of the Bert* Court? 

Chamber of Commerce, Michael Finning 
<H the fcwmm Coanctl of New Yorti, end U.S. 
r Prwfcfcmt Rkbard L Uihar 



Clintons Wicttir? 



DeMpundbiff to the taction of 
If i top m pe&S &Mk* 

Chamber 

burins p^>f^ Vfc, !^ J r ' ,r hm 

and nheir'H * h>t m hie pniffniiti 

1 nsjjpr mflcic hi* L4inini^nl>tmr- 
m J :, Nm I u 3 m* rfjit'd Your 
Hiwinewp" the ,«ililk-iilTiii^ u*f- 
virion show produced weekly *» 
Lh* rhumb* r. 

TWu nMWffiirni lmport«jit u> 
luismitJiP Urol L^fwr *iid fcr «■'*■ 
" S ui te part rfOlfltonV pn> 

KSto to °* ^wfW 

U u^p^iJ^iM.i^^^ and un 

i, 1V £-iilTnentt»CT«l^ 

item* C-hwrnhisr memtem w«H 
rJu*v viewed important during 
the orgwiizatU>n h fl fall «*™« of 
regional metflinpft. 





JUiavc. Nancy Bender Iceeler) d Itie Sfcmi Vatlcy 
(Caftl Chanrbef ffi GonuMree tnU Ernie D'Pell 
at the flodoflffa Beach ICalif .1 Chamber of 
Commerce dhunu ttietr concerm. Al Irfl 
Yvonne NbL, nVector al ARCCTi errtc action 
program, of fen tips on grt**-roal* action to 
affect legiifcatfion dtlrini thr luncheon program 
be L» An*»4*v 
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mat radiates 
Heat FROM THE 
FLOOR l/ft . KEEPS 
FEET AND LEGS 
COMFORTABLE, WARM 
fiw «m0tar& about «*? Gflfce 

rhw i no ™*rr Jo use flfflfl watf^ 
iff* JWtf fteaf tfri. f Q07 IfrMMEV? 

Lf TS and dtow* onty 75 *tiG» tor 

tour-coi r tfffrcr rw#/ws, drier* or 
ftwy duty tutrix* #ttn scaxta in> 
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©FT BHE*5 fthtHMiiu cftnttt i .000 n (?f 
An* pfti. APfcrtflrti? tW fH rninrraxii 
QT^f. M^'Jfl. W Am 4FiHAl WMWI, IA 
52»J-l»J|f 



MAI| OftMR t3PPWLmfTYI Stml prtfilnBMi 

til rtYrm Pw 1h* Ow* put d*!Wli. ha 
ijt\\ m rm- Mnii Ore Auucirin, lite.. 




A* nam * fcifl iww ■■ CJn^i 

f BEE Of TAILS wiWSASf 



LET the QOuemMEMT FINANCE *wr «n|t, 
biiniiwBK Qmfli/kiani In ISOO.OOCl Frw 

FUEE LNBXiPfWTiDh Or Coring ime Thi »Q 
BufJWi MTt«l. fidi T»104, S*p 
Dtajn. CA 92172 



EKranTINGj-IMPOHTinw WA5IC5 tjido*. 

Hon, Gannon I 

UP TO 410000 HfcwHIs— Own to 0*n 
im Ptwlwi. 0^2371. 

WW IDEA* IN Mill Qi3ir. &i K£EWfL*«^ 
ta.Ott to. S. LAl>D£fJ3UI4*Eft, TO flux 

umi IMiriLi hAFIN "I... ■ 1*1 ■ I r N I IAL 5 Ur! 
iiari Mr Hrrwftltrg fnp and opin mm*J> 
4ji. Am*r^i4 wwtfd mwiuai rfiwali 



li&U tlCJ.CJM.rJO UltWrMiV wti. > V gr wry 
hti «WC1 nynHw. Ho ntwihnmrf ftu 
fatM*. QlHTllftHL EkM 2^T1H1Mj, CM- 
toneugs. TN 37432. 

iwzkasc ftmt.ji w • h 

flOOUNEIi CFLu:l 

i.rtf-H uili in^H>.cln, vJDnn/ihqii A Pitm 
pur* f°*t fswpti fmtn mqar owM 
cafixa MtfiWilj niirrtngmmljr 4l00.f» ClHl 
*COC3&2iX» w nrHit StAndw QlKiii, Tuf 
BdO. PU 1*5*. Gifrr. Hurr^, MO 
?t060.Ci™j B cj«!l»*7N^ owad 



LIMITED OFFER 

£1000 PER WEEK POSSIBLE 
FROM YOUR HOME 

m OF THE WJR* WILL BE DOM 0V 
COWfANT HE TAIL ^ 1?^AH 
SUTLER 

hp box ?a? 
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al J&&D: 
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BwUtr'B CwehK QutM. tnc 
W3. Bcu Op*w. OA »T50 

EiHbk^ml 1B4B 
Suy dliDd J rain ntti aulhr! And unc* 



Se nd inquims tn: 
P.O. Bo» L2CH) 
Wd^hiii^luri, D C 20013 
Attn: Classified 
Advertising 
or 

CALL TOLL FREE 
800-424-674* 



An "Insider's" Guide 

I HE LOBBYING HANDBOOK 

L hi^. unc-oi-j-kind rtfirrcfK'c in^'liudc^ 
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* «B indexed version of the Constitution, \ynop*ti of Uwv trujihlj^nng 
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jcfnudkliaa. pliiit m inicrvieiA>ii of Washm^nn ' iniKlertJ" 

I iruil ik- ilk r#ad#n wfit flint 
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BUY DIRECT 5AV£ *0 TO 
ri* mti^T—d uuorHi 

MflW wjrTHrtn. All ntqf- Wml 
SUlinniDadjeilPfJ bp DuKfH V 
fimtfffl liV AUK* ^Sri 

uiTRjin toMm ' 7S, -wrt 13J5. PO ftp* 
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i*»a4i-*ow. n«i ?ti, o* i 
Jid4 
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FRbt Ti^fihnrir cansuHatiDn an 
Gangres»OfiaJ-'Go«rnrnanl 0*^ 
toms 250 tohbyistt'ODRSdHints 
ittJIifcllt to h^ftijltt iny issua. grail 
lafcnt ai great P r * K ' ■* vn, 1 UB 
Wastiiflfllan, & C. sfrftite or^ane 
zBtiW covered &r Tne Wafl Sttwt 
Journal. BuiiflBSS WteeN. lr»c , A 
NffW&weffh CiH' write John 

leaWHial LGBOyir.g »ri r^tGullmg 
Ccn»r. 1111 Uttk SI. NW.Sofll 
1001. WiflH OC 20006 
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rffifrHAW** LDOQIWH.T i^ITSj 1.1 A 

vm Off ovw ifloo Hflrwi Cwi, 

Wfjtn. MrtrUta Lllw.TKJflt.1. UiUlMWiO 
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Cfi IhM ItklTBHAl. D*frW. «P 



GetTheFacis 
Aboit Franchising 
Before You Invest 
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DIC EMBER 



■ Opportunities 

Conference 
Explores Trade 
With Asia 



Chflku MjiH [rw F«^ait of the Korea 

Trade Promotion Corp., led • nsscusaion of 
investment in if financial opportnnrties in 
northeast Asia it i recent conference 
t&ODtiored by U** U.S. Chamber and the Kor*a 
Econormc Emlrtulf Of America, Joe Radars [far 
rfcoU former U-S> ambassador la In* Asren 
Oe¥*Hopm#rat Bank, also ipak*. 




H* panel on tr#de 

0 pnflfi iiui li-Tri 
included [above, lefl 
to rictftl Robert Warne 
of the Korea fesnomk 
mftitale; kfllro 
Kanade, preiadent 
Htechu IfilErnpliottaJ; 
Jo* ROKP*^. former 
U.S. ambassador to 
the 4iien 
Development fcunfc: 
William FarruH, 
executive *1 J r ertor of 
Ihe American 
Chamber af 
Commerce in Japan; 
and Ctiubu Kim, 
president of the Korea Trade Promotion Corp. Above* Farrell 
Wfnm&m Ns vim on tbp Japanese niArh^l. 



Mlchad II ** - - 

the ta.^ mo ****> teprtv U.S. trade representative, eneouniBsil trade wftlo 
af Borthea*! fete. 
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